Cost of living crisis.
How to get help with energy and care costs.
Remember: The information here is not legal advice.

The cost of living has been going up
for months. Food and fuel have gone
up in price a lot.

This got worse in April, because the
Energy Price Cap went up.
The Energy Price Cap is the most
companies can charge for their
energy. Now it has gone up, they can
charge more money than before.

Disabled people are more likely to
live in food and fuel poverty than
non-Disabled people.
Food and fuel poverty is when
eating and keeping warm costs
more than people can afford.
Not being able to eat properly or
stay warm can make people ill.
Food and fuel poverty is a serious
problem.

Disabled people often have to spend
more money on energy. Medical
equipment and mobility devices
need electricity to work.
Disabled people often need more
heating in their homes, so they are
not in pain or very ill.

This is a list of ideas and ways that
you might get help with the cost of
living going up.
There needs to be more help for
food and fuel poverty. At the
moment, there is not enough.

Some places which are meant to help people are not
accessible to everyone. Some websites can be difficult to use.

If you need more support, please check the places below.

Your local DDPO:
https://www.inclusionlondon.org.uk/directory/listing/

Charities in your area.
Your local council.
Citizen’s Advice.

You might need to contact your local council or your energy
supplier. To find out who they are, you can use a postcode
finder: https://www.gov.uk/find-local-council

Or look at letters from them for
their name and information.

Make sure you are getting all the benefits you should be getting.

You might not be getting all the
money that you have a right to get.

Turn2Us have a website with a
calculator that will tell you if you are
getting all the benefits you should be
getting.
https://benefitscalculator.turn2us.org.uk/

Citizens Advice have a webpage
about grants and benefits.
https://www.citizensadvice.org.uk/
consumer/energy/ energysupply/get-help-paying-yourbills/grants-and-benefits-to-help-youpay-your-energy-bills/

Check your local food bank.

Food banks like The Trussell Trust
give food to people who cannot
afford to buy food.
They are called food banks, but some
can help with other things, too.
Some food banks have fuel
vouchers.

Fuel vouchers are vouchers you can
use to pay for energy.
Not all food banks have these. You
can ask a food bank close to you if
they have fuel vouchers.
You can find a food bank here:
https://www.trusselltrust.org/gethelp/find-a-foodbank/

Ask your council for energy cost help.

Some councils have money to help
people with the increased cost of
living.
They might have sent you a letter, so
check any letters from your council.
Ask your council if they have fuel
vouchers or emergency needs
schemes.

Emergency needs schemes are
funds for people who need money
right away for an emergency.
The Household Support Fund got
£500 million in April to help people.
Ask your council if there is money
from this you can get.
Not all councils have these. You will
need to ask your local council if they
can help.
https://www.gov.uk/find-local-council

Ask for help from your energy company.

Some energy companies give
emergency credit. Some give
discounts or have other funds to help.
Emergency credit is money you get
now but have to pay back in the
future.

Tell your energy company about
yourself. If they know you are Disabled,
they might give you extra help.

You should tell them:
• Your disability.
• If you have medical equipment
which needs to be on all the time or a
lot of the time.
• If you have a condition that is made
worse by the cold.

Your energy company might be British
Gas, EDF Energy, EON, Npower,
Scottish Power, SSE, or a different
company.
You will need to find the name of your
energy company, then call them or go
on their website to ask for help.

Change the type of energy meter you have in your house.

Pre-payment meters are meters
which need money before you get
power. You might use a key, token, or
smartcard to add money.
Regular meters do not need to be
topped-up with money first. You pay
the money through bills or direct debit
instead. You pay after using the
energy.

Pre-payment meters make it easier to
know how much money you are
spending, but they have problems.
Pre-payment meters are usually more
expensive than regular meters.
In the winter, energy companies
cannot cut off energy for ‘vulnerable
people’ who have a regular meter.
This is different if you have a prepayment meter. If you cannot put
money on your pre-payment meter,
then your energy is disconnected.
This means you cannot get any
electricity or gas. This can happen
even in the winter.

If your disability means your health
gets worse if your power goes off, tell
your energy company. If you want a
regular meter because of problems
with your health, they must give it to
you.

Find out who your energy company
are and contact them. Tell them you
have a disability that means you need
a regular meter, so you are not left
without power.

When people are in debt, energy
companies try to make them change
from a regular meter to a prepayment meter.

If you have medical equipment that
needs power all the time or you are
in a ‘very vulnerable situation’, the
energy company cannot make you
change meters.
https://www.ofgem.gov.uk/informationconsumers/energy-advicehouseholds/check-prepayment-meterrules

If your energy company do not help, you can complain here:
https://www.citizensadvice.org.uk/consumer/energy/energysupply/complain-about-an-energy-company/complain-to-your-energysupplier/

If you use an oxygen concentrator at home, claim your refund.

If you use an oxygen concentrator at
home, you can get money for the
electricity it uses.

You have to apply for this.

You can call BOC Home Oxygen
Service on 0800 136 603
You can call Air Liquide Healthcare
on 0800 781 9939

If your oxygen concentrator is from a
different company, you will need to
look them up and call them.

If you pay for your care, make sure your disability-related
expenses were included.

If you pay for care in your home, you
will have had a means test.
A means test is when your council
checks what money you have and
how much you can pay. The test is
meant to make sure you have
enough money to live.
This means test should look at how
much you spend on extra things
because of your disability, but
sometimes it does not. The council
calls these extra things ‘disabilityrelated expenses’.

Disability-related expenses are
costs you have to pay or things you
need because of your disability or
impairment. This includes energy.
If you do not think the council
included your disability-related
expenses in your means test, ask for
a reassessment.
A reassessment is when the council
checks again if you can afford to pay
for your care.

We have a letter template you can use to ask for this.
Link to Letter Template (Click or Ctrl Click)

Join our campaign

The minimum income the
government says is enough to live is
too low.

People do not have enough money to
live.

We are campaigning to change this.
This means we are trying to make the
government and councils change the
way they do things.

We are campaigning to increase the
minimum income level.
We are also campaigning for care to
be free.
You can find out more here:
https://www.scrapcarecharges.com/

Disability Poverty Campaign Group

The government has not given any specific help for Disabled
people for the cost-of-living crisis.

We do not think this is okay.

We have started a new group called the Disability Poverty
Campaign Group.

This group is led by Disabled People’s Organisations and
works with other groups, too.

We want the government to change policies which make us
poor. We want to end poverty for Disabled people in the UK.

If you would like to talk about this group, please e-mail:
Julia.modern@inclusionlondon.org.uk
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