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Introduction 

Inclusion London is an organisation 
run by and for Deaf and Disabled 
people. 

We work to support Deaf and Disabled 
groups and organisations in London. 

We have been finding out what life 
has been like for Deaf and Disabled 
people during the Covid-19 
pandemic. 

Covid-19 is a new illness that can 
affect your lungs and breathing. 

Pandemic means it is spreading 
around the world. 
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We have all had to do things 
differently to stay safe from Covid-19. 

We have spoken to lots of Disabled 
people about their experiences during 
the Covid-19 pandemic. 

This Easy Read report explains: 

• how the pandemic has affected 
Disabled people 

• what should be done to make 
things better. 
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How Disabled people have 
been affected 

Mental health 
4 out of every 10 people said that they 
have suffered from mental health 
difficulties. 

This has been because: 

• people have not been able to get 
all the support they used to get 

• it’s been hard for Disabled people 
to get the basic things they need 
to live 

• all the different government rules 
have been difficult to understand. 
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People have also been affected by: 

• worries about money 

• poor housing 

• people they know dying because 
of Covid-19. 

Work 
Nearly 4 out of every 10 people said 
that they had money worries because 
of problems with work. 

The Government scheme that helps 
Disabled people to work didn’t always 
help people who needed to work from 
home. 
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Many bosses didn’t help Disabled 
people to work from home. 

Many bosses didn’t put Disabled 
people on the government scheme 
which would have supported them 
with extra money. 

Instead many Disabled people had a 
lot less money to live on. 

Support 
Many Disabled people got a lot less 
support than they needed because 
their carers were off sick. 

Local councils did not think of ways of 
making sure Disabled people got the 
support they needed during the 
pandemic. 

7



Healthcare 
Over 8 out of every 10 people had 
difficulty getting the health care they 
needed. 

Treatment has been delayed. People’s 
general health got worse. 

Disabled people who have their own 
personal assistants have not been 
told whether their staff can get the 
vaccine. 

The vaccine is an injection that helps 
to stop you catching Covid-19. 

Services have not been treating 
Disabled people fairly, as they should. 
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The community 
More than a third of Disabled people 
have had problems getting things in 
their local community. 

It’s been hard to get food. Some 
supermarkets have not allowed 
people to bring their guide-dogs into 
the shop. 

Many shops have been closed and it’s 
been hard for people to order things 
online. 

There has been more Hate Crime than 
there was before. 

A Hate Crime is when you suffer a 
crime because of who you are, like 
your race or disability. 
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What should happen to make 
things better? 

1. The Government should change 
the Covid-19 rules so that Disabled 
people get the same rights they 
had before. 

2. The Government and local 
councils should involve Disabled 
people when they make new 
Covid-19 rules. 

3. The Government and local 
councils should help Disabled 
people do things online by giving 
people free: 

• internet connections 

• computers 

• training. 
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4. The Government should work with 
Disabled people to make sure 
there is the right mental health 
support. 

5. The Government should find out 
why so many Disabled people 
have died during the Covid-19 
pandemic. 

6. Local councils should be given 
enough money so they can 
support Disabled people properly. 

7. Health and social care workers 
should get the same respect and 
levels of pay as other workers. 
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8. The amount people get in benefits 
should be increased so that people  
can afford the things they need to 
live. 

9. The Government scheme called 
Access to Work, that supports 
Disabled people to have a paid job, 
should be improved. 

10. Information about the vaccine 
should be made available to 
everyone in a way they can 
understand. 

11. Disabled people should be able to 
have face-to-face meetings with 
their doctors as soon as possible. 
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12. Health services should make sure 
that all their services are available 
to people with different needs.  

All their information should be 
accessible, including: 

• using sign language interpreters 

• in Easy Read. 
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For more information 

If you need more information please 
contact us by: 

Phone: 020 7237 3181 

Text: 0771 839 4687 

Email: info@inclusionlondon.org.uk 

Post: 
Inclusion London 
336 Brixton Road 
London  
SW9 7AA 
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