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Left out, forgotten and ignored 

 

How has the Coronavirus  
pandemic affected Disabled people? 

 

 

 

 

 

 

 

 
 
This report was written in 
June 2020 
 

Coronavirus or Covid-19: this is the virus that has 

spread all over the world in 2020. It has changed the 

way that people live and work. It has affected Disabled 

people a lot because often, they are in danger of getting 

very ill if they catch the virus.  

Pandemic: this is when a virus spreads all over the 

world. 
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About Inclusion London 
 
Inclusion London is a user-led organisation 

based in London. We push for equality for 

London’s Deaf and Disabled people.  

 

We support more than 70 Deaf and Disabled 

People’s Organisations in London to build 

skills. Through working with these 

organisations, we reach out to more than 

70,000 Disabled Londoners.  

 

Below is our contact information if you would 

like more information or to get in touch: 

 

Email: jon.abrams@inclusionlondon.org.uk 

 

Website: www.inclusionlondon.org.uk 

 

 

 

mailto:jon.abrams@inclusionlondon.org.uk
http://www.inclusionlondon.org.uk/
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Introduction 
 

This report looks at how Disabled people have 

been affected by the Coronavirus pandemic. 

Our findings are very upsetting. Since the start 

of the pandemic, we have faced discrimination 

in all areas of our lives. We have been forgotten 

about and in some cases abandoned.   

 

 

 

 

Even though the government has said they 

support Disabled people, their policies have 

not met our needs. The pandemic has also 

shown very clearly that society has never 

been equal for Deaf and Disabled people.  

 

In our survey, we asked over three hundred 

people about their experiences over the 

past few months. However, our survey is 

not perfect.  

Discrimination: in this document, this means when 

Disabled people are treated unfairly because of their 

disability. 

Abandoned: this means being left out or left behind. 
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For example, many Disabled people don’t 

have access to the internet. Other people are 

in care homes or other settings and are not 

able to get online.  

 

Because of this, we believe that the answers 

to the online survey only show some of the 

issues and discrimination that Deaf and 

Disabled people are facing.  

 

As we write this report, the government has 

started to bring lockdown to an end.  

 

 

 

 

The rights of Disabled people must not be 

harmed even more as lockdown ends. Now 

is a good time for the government to start 

listening to and taking action on what we 

found out in this research.   

 

Lockdown: in this document, this means the rules 

that have been put in place to stop the spread of 

Coronavirus. People have been told to stay inside 

unless they need to go to shops or work. Schools, 

restaurants and gyms have also been closed. 



5 
 

The government must work with us to get rid of 

the barriers we face every day, to build a 

society where we can use our human rights.  

 

How has the Coronavirus 

pandemic affected our lives?  

Here are the main problems that 

Disabled people talked about in the 

survey: 

 
1. Disabled people are finding it hard to 

access food and medicine 
 

More than 60% of Disabled people said 

they experienced problems getting food, 

medicine and other things they need.  

During the Coronavirus pandemic, 

supermarkets and shops had not made the 

right reasonable adjustments.  

 

 

Reasonable adjustments: this means making 
changes to get rid of barriers faced by Deaf and 
Disabled people.  
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For example: 

Disabled people have had to spend hours 

searching for online delivery slots. Supermarket 

websites are confusing. Shops have not given 

support to people who can’t stand in long queues 

or reach shelves.  

 

Shops have not put good social distancing rules in 

place, meaning that some Disabled people don’t feel 

safe when they go shopping.  

 

 

 

People don’t feel safe going to the shops because 

they haven’t been able to access Personal 

Protective Equipment.  

 

 

 

 

 

Social distancing: this means keeping your 
distance from other people to stop the spread of 
Coronavirus.  
 

 

 

 

Personal Protective Equipment or PPE: in this 

document, this means clothing you can wear to 

stop the spread of coronavirus. For example, you 

could wear a facemask and gloves when you go to 

the shops. 
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Key Points 

• Lots of people who are at risk of getting very ill 

are not on the Extremely Vulnerable Register. 

It’s hard to get delivery slots if you’re not on this 

register. 

 

  

 

 

• Food boxes for Disabled people do not always 

meet people’s needs.  

 

• Disabled people who need support to cook their 

meals are not getting this help because there 

are not enough social care staff. 

 

• Disabled people are spending more money on 

food because they have to shop in more 

expensive supermarkets and order meals 

online.  

Extremely Vulnerable Register: this is a list that 

tells supermarkets about people who are at risk 

of getting very ill from the virus. Being on the list 

means you can get access to special shopping 

times or that you don’t have to queue. 
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2. No health without mental health  

More than 35% of Disabled people said they 

have been feeling more distressed because of 

the Coronavirus pandemic.  

 

Mental health in the UK has gotten worse over the 

last few months. Disabled people have a high risk 

of having poor mental health anyway. The 

Coronavirus pandemic has left Disabled people 

feeling worried, confused and scared. 

Key Points   

• Disabled people are finding it stressful to sort 

out lots of things at once such as care, food 

and support. 

• It is often hard for Disabled people who are 

shielding or self-isolating to get in touch with 

people on the phone or online. 

 

 

Shielding: this means when the people who are at 

a high risk of getting very ill from the virus stay 

inside at all times. 

Self-isolating: this means staying inside and 

keeping away from all other people all the time.  

 

Self-isolating: 

 

Distress: this means worried or upset. 
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• People often don’t know where to go for help 

for their mental health. It can take a long time 

to get in touch with the doctors or the local 

council.  

 

• A lot of the time, Disabled people are 

depending on their families for support.  This 

is leading to lots of stress, especially for 

families with Disabled children.  

 

• People have had letters and calls from GPs 

telling them to sign Do Not Resuscitate 

notices. This is being done with little or no 

information given.  Disabled people are 

scared that if they get the virus, they will be 

left to die.  

 

 

 

 

 

Do Not Resuscitate notices: this means an 

agreement that people sign to say that if their heart 

stops the doctor does not need to try to bring them 

back to life.  
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3. There has not been enough guidance 
from the government about the 
pandemic. The guidance that Disabled 
people have had has been confusing 
and has not been accessible.  

 

Nearly half of the Disabled people we asked 

said they haven’t had enough guidance 

from the government.  

 

Public health information should be accessible 

and easy to understand. If it’s confusing, 

Disabled people can’t make important choices 

about their lives. The government has given 

very little information in accessible formats such 

as Easy Read.  

They also haven’t hired any British Sign 

Language Interpreters for their Coronavirus 

briefings. This puts Disabled peoples’ lives in 

danger.   

 

 

 

Coronavirus briefings: this means the meetings on 

TV that tell people the latest information about how 

the government are dealing with the coronavirus 

pandemic. 
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• It is hard for Disabled people to access 

information and advice about Coronavirus 

because lots of it is online.  

 

 

• Most Disabled people say that nobody has 

got in touch with them to give them advice 

about their situation.  

 

 

• Local authorities are not working closely 

enough with Disabled people. Disabled 

people feel like the authorities don’t care 

about them.  
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4. Disabled people are feeling as if their 
lives are seen as less important than 
others. Their right to life is not being 
respected.  

 

Governments are not carrying out their duties 

under the UN Convention on the Rights of 

Persons with Disabilities.  

 

 

 

 

 

Disabled people’s lives are not being looked 

after. Disabled people are also being told that 

they won’t be sent to hospital if they get ill.  

They are also being told that they won’t be 

given emergency treatment to save their lives.  

 

People are scared that they will be left to die in 

hospital.  

 
 

Duty or duties: this means something that 
must be done by law. 

UN Convention on the Rights of Persons 
with Disabilities: this is an international 
agreement that the government signed up to, 
to bring about the full rights of Disabled people 
in the UK. 
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Key points 
  

• There is not enough Personal Protective 

Equipment or testing for social care staff and 

Disabled people  

 

• Lots of Disabled people are not getting the 

social care or medical support they need 

because they do not want to put their lives in 

danger 

 

 

5. Disabled people have been let down by 
the social care system 

 

The Coronavirus pandemic has shown that 

there are lots of things wrong with the social 

care system. Cuts to social care have badly 

affected Disabled people’s independent 

living. 

 

 

Independent living: this means the right to have the 

support to live where and with who you want and to 

have choice and control over how you live your life. 
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Over one in four people said they have had 

problems getting personal protective 

equipment. Nearly 40% have had issues with 

the following services: 

 

• Personal Assistants 

 

 

• Direct Payments, this is money that some 

Disabled people get so that they can pay 

for their care and support needs. 

 

 

• Housing benefits, this is money some 

people get to pay for their housing.  

 

 

• Care packages 
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Key Points 

• A lot of care workers don’t want to work because 

of the risk of getting Coronavirus. Lots of 

Disabled people have decided to stop care 

workers coming into the home because they 

think the risk is too high.  

 

• Disabled people have had to wait a long time 

for guidance about direct payments. They 

have been left to sort out things on their own 

and pay their staff themselves.  

 

• Local councils are working in different ways across 

England. Some local councils are taking steps 

which will badly affect Disabled people’s 

rights. Other local councils are thinking of new 

ways of making sure social care can carry on 

after lockdown ends. 
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• Disabled people who live in hospitals have 

been affected very badly. For example, 

their relatives and advocates are not 

allowed to visit.  

 

 

 

 

 

• Disabled people are not being offered any 

other support in place of the support they 

have lost 

 

• Disabled people are having to wait longer 

for assessments.  

 

 

 

 

 

 

 

Advocates: this means people who support a 
person to understand their rights and support 
them to speak up and be heard. 
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6. The Coronavirus pandemic has shown 

how many barriers Disabled people 

really face.  

 

By calling Disabled people 'vulnerable', the 

government is building on the idea that 

society should feel sorry for Disabled 

people. In reality, it is government policies 

that make us vulnerable. The government 

should be paying attention to: 

 

• Getting rid of barriers 

 

 

• Making reasonable adjustments 

 

 

• Making sure we can access our human 

rights  

 

 

• Making sure we have control over our own 

lives 
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Disabled people are facing barriers at shops, 

work and in health care. For example, 

reasonable adjustments are not being made for 

Deaf and Disabled people to work from home.  

 

 

Conclusion - Nothing About 
Us Without Us 
 

 
Since the Coronavirus pandemic, Deaf and 

Disabled people have faced even more barriers 

than usual. The Coronavirus has made us feel 

once again that society thinks that our rights 

are not as important as everybody else’s.  

 

Society must learn a lesson from the 

Coronavirus pandemic.  

As we come out of lockdown, we must carry on 

pushing for Disabled people's rights. It is wrong 

that Disabled people have had to take action by 

law to end discrimination. However, lots of 

times, this has been the only way to change 

things.  
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As lockdown is coming to an end, Disabled 

people will be pushed out further from society. 

Disabled people who are shielding and those of 

us from Black and Ethnic minority groups are 

at risk the most. 

 

 

Policies in all areas must think about our rights. 

It is very important that Deaf and Disabled 

people's Organisations and Disabled people 

take part in writing and planning all policies that 

affect us.   

 

 

 

 

 

 

 

Black and Ethnic minority groups: this means 
people in the UK who are not from white communities.  
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We need a good standard of living  

 

 

The government isn’t looking after our 

standard of living. The Coronavirus 

pandemic has shown that lots of things are 

wrong with the benefits system.  

 

 

 

We must get rid of this discrimination. In the 

long term, we must make very big changes 

to the ways that the benefits system works.  

 

 

 

 

 

Standard of living: this means having enough 
money and support to live a comfortable and happy 
life. 

 

 

 

 

Benefits: this is money that some people get from the 
government to cover extra costs they have, to live their 
lives. 
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Hate crime 

 

 

 

Since the pandemic, Disabled people have 

faced more hate and abuse.  

 

 

  

 

Some people’s conditions might mean that they 

have some of the same symptoms as 

Coronavirus. These people are facing a lot of 

abuse.  

 

 

 

 

 

Hate crime: here, this means when somebody 
commits a crime against a Disabled person because 
of their disability.  

 

 

 

 
Abuse: this means being violent or causing pain to 
somebody else. This can be physical actions such as 
hitting somebody. It can also be something that a 
person says to you or the way that a person treats 
you.  
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Access and inclusion  

Many Disabled people feel they have been left 

out and forgotten.  

 

Buildings and public spaces have been 

changed around because of social distancing. 

Often, this has meant that they are not 

accessible.  

 

Disabled people who are shielding feel that it 

is still not safe to go outside. People are 

worried that it will be hard to keep up social 

distancing when lockdown is relaxed in June. 

  

Disabled people who can’t wear face masks 

on public transport will risk facing abuse. We 

need a clear message about this from the 

government and Mayor of London.  
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Right to health 

The Coronavirus pandemic has meant that 

important health appointments have been 

cancelled. Some people’s conditions will have 

gotten worse when they should have been 

getting care. 

People who are dealing with distress are 

facing things like being turned away by mental 

health services. If people don’t get the right 

support, this will probably lead  to more 

detentions. Detentions go against Disabled 

people's rights under the UN Convention 

 

 

 

 

 

 

 

Detention: this means being forced to stay in 
hospital for mental health treatment. 
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The Test, Track and Trace system is not 

working to meet Disabled peoples’ needs. This 

means Disabled people might have a higher 

risk of getting the virus. 

 

 

 

 

 

 

 

Social care 

We need to talk about making big changes to 

social care. We must build a system that is 

based in people’s communities and supports 

people to have control over their lives. 

 

Test, Track and Trace: this is a system that 
the government use to: 

• Test: take a sample from a person’s 
mouth to see whether they have 
Coronavirus 

• Track: look at how it might have spread 
to other people 

• Trace: finding the people that they might 
have spread the virus to  

 

 

 

t 
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Inclusion London has taken part in building an 

idea of what we think independent living 

should look like. We need a new system if we 

want to make independent living a reality 

again in the 21st century. 

 

Jobs 

Lots of people will lose their jobs over the next 

few months. Bosses must be supported to 

keep on their Disabled staff. Disabled people 

must get the adjustments they need to carry 

out their jobs. For this to happen, changes 

must be made to Access to Work.  

 

 

 

The system must be accessible and able to 

meet people's needs.   

 

 

Access to work: this is a government programme 
that aims to support disabled people in work. 

 

 

t 
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Access to information and advice  

After lockdown, lots of Deaf and Disabled 

people will be looking for advice and support. 

We need more funding for these services. We 

also need new support for the thousands of 

Deaf and Disabled people who will probably 

have to shield over the next 12 to 18 months.  

 

This community needs to be given the right 

information about shielding and the support to 

live in lockdown for a long time. Deaf and 

Disabled people’s Organisations must be given 

funding to support these communities. 


