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About Inclusion London
Inclusion London is the only London wide
organisation run by and for Deaf and Disabled
people.
We were set up in 2008. Our aim is to advance
Deaf and Disabled people’s equality and inclusion
by supporting Deaf and Disabled people’s
organisations (DDPOs) in London to have a strong
and influential voice and to run effective peerled services for the 1.2 million Deaf and Disabled
people living in London.
We believe in human rights, the Social Model
of Disability, the Cultural Model of Deafness
and independent living.
We want a society where everyone is equal and
where everyone is able to take part and is valued.
We work to make this happen. We raise awareness
and understanding about the barriers that
discriminate against us and equally importantly
how to remove these barriers. We work in an
accessible way with Deaf and Disabled people
always leading our work.
We have 3 key aims that direct what we do:
1. To support London DDPOs to have a strong
voice so that the needs, interests and views
of Deaf and Disabled people are met and
disabling barriers removed.
2. To provide accessible and effective services
that build DDPOs skills and knowledge and
help London DDPOs grow.
3. Tell people about the good things DDPOs do,
as organisations run by and for Deaf and
Disabled people, and how DDPOs make
London a better place.
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Chair’s Report
In 2018-2019 we continued to do lots of work to
support and strengthen DDPOs, build DDPOs
voice and influence and get disability equality
issues on the agenda at a regional, national and
international level.

We actively worked with and provided project
support to over 60 DDPOs in London in 20182019 and are in contact with a wider group of 127
DDPOs in and outside London.
We ran 22 training sessions over the year to over
150 representatives from London DDPOs.
We continued to support two DDPO capacity
building partnership projects: the Making It Work
project which supports DDPOs to set up and
run social model and rights based employment
support for Disabled people; and our DDPO
Hate Crime Partnership project which works to
increase DDPO run hate crime support services in
London and raise awareness of hate crime against
Disabled people.

We continued to deliver a range of training
and support to enable DDPOs use the law to
protect our rights and we continued to do
lots of campaign, policy and voice work on
disability equality issues with a focus on social
care /independent living, welfare reform and
challenging inaccessible goods and services.
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We expanded our training and consultancy work
and provided Disability Equality training to
over 600 people with 99% of participants on our
training rating us as “good” or “very good”.
In 2018-2019 :
• We had a total income of £611,481.
• We spent a total of £540,690.
• We now have £214,117 in our unrestricted
reserve.

Our staff and Trustees want to stop the
discrimination and inequality faced by Deaf and
Disabled Londoners in this city.
We want to carry on supporting DDPOs so they
can keep helping Deaf and Disabled Londoners.
In this annual report we use the word Disabled
people to mean all groups of Disabled people
including:
• people with physical impairments
• people with visual impairments
• Deaf people
• people with hearing impairments
• people with learning difficulties
• people with mental health conditions
• people with long term health conditions
• people who are neuro diverse
• people with hidden impairments
Anne Novis MBE, Chair of Inclusion London
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An overview of our
work in 2018-2019
We actively worked with and provided project
support to over 60 DDPOs in London in 20182019 and are in contact with a wider group of 127
DDPOs in and outside London.

We ran a total of 35 training, networking and
consultation events for over 180 people from
London DDPOs.

We provided one-to-one business and
organisational advice to 29 DDPOs.

We have 21 DDPOs involved in our two DDPO
Partnership projects: the Making It Work project
and our Hate Crime DDPO Partnership project.

We worked with Trust for London to set up a new
and exciting dedicated funding programme for
DDPOs in London called ‘Strengthening Voices,
Realising Rights’.
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We worked with DDPOs across the UK to produce
a ‘DDPO UN follow-on report’ on the governments
implementation of the UN Convention on the
rights of people with disabilities (UNCRPD) which
we launched in Parliament in in October 2018.

We responded and submitted evidence to 22
consultations and Select Committee inquiries
including submissions on: Mental Health Act 1983
Review, social care funding, Universal Credit,
PIP, enforcement of employment rights and Hate
crime.

We supported over 150 representatives from
DDPOs and campaign groups to get engaged in
campaigns and lobbying.

We ran 3 campaigns on Deaf/disability equality
issues including Independent Living, transport and
Access To Work support and we supported and
took part in 5 strategic litigation cases.

More people followed us on Twitter and our staff
and Trustees appeared on TV speaking about
Disabled people’s issues.
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Some photos
from 2018-2019

A Legal Challenge against
Universal Credit which we
were involved in

Raising Awareness of
Hate Crime against
Disabled People

Making It Work
Project students
filming
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What DDPOs said about our work in 2018-2019

“Inclusion London is a vital resource
that we would be lost without and we
feel that it is essential IL continues
going forwards for the foreseeable
future”

“Making use of the range of
support on offer has improved my
understanding of how to manage Hate
Crime Advocacy cases, and look after
myself.”

“There are so many DDPO closing
and we need support to continue.
Brokering partnerships and
supporting with infrastructure
development is vital.”

“It’s the all-round holistic support, the
knowledge of our organisation, the
fact that we can pick up the phone
and have a shared understanding of
the issues we face as an organisation
without having to explain ourselves, it’s
a very supportive relationship”

“The partnership has helped enormously
with my understanding of what Disability
hate crime is and what victims go through
… attending the training and partnership
meetings has educated me and given me
a support network. Also the meetings and
events have shown me what accessible
means. For example, at our recent AGM we
advertised that we had BSL interpreters
therefore Deaf people were confident to
attend. Previously we asked if people needed
one and no one contacted us and no Deaf
people came.”

“We will use the barrister’s advice note and
resources from this meeting to push our
local authority and CCG to better engage
with Disabled people”.

“Strategic plan and business
modelling made us realise we need to
be clearer in communicating what we
do and the value it has when applying
to funders.”

“I have much better understanding of how
the Care Act works, what we can push for and
how to advise our members”

“It is very useful to think strategically
about housing rights. There are many
consultations coming up in the next
few months, I feel this meeting helped
to think how to respond to them”
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Our campaigns,
justice and policy work
We ran 10 training sessions over the year to enable
DDPOs to better understand the law, and how to
apply and use the law in their advice and advocacy
work including training on: “Charging for social
care”, “Dealing with most common problems with
direct payments” and “Your rights under the Care
Act 2014”.

We organised and ran 3 DDPO Legal network
meetings over the year.

In June 2018 we launched our Disability Justice
website which brings together legal resources
developed by the project. We produced 6 interactive
and accessible Discrimination guides for Disabled
people. This work was funded by the EHRC and
supplements the Disability Justice Project.
We also obtained advice notes from the barristers
on commissioning, planning law, direct payments
and giving preference to disabled people in
employment. These have been shared with DDPOs.
We continued to work on setting up and supporting
5 strategic test cases to challenge widespread
systematic problems or policies that disadvantage
Disabled people.
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We carried out a range of lobbying and campaign
work on the Mental Capacity Amendment Bill,
which was going through Parliament without any
consultation with people with learning difficulties
and Disabled people more generally. We set up a
38 degrees e-petition calling for the pausing of the
Bill until engagement with Disabled people had
taken place and serious concerns about the Bill had
been addressed. The petition secured over 192,000
signatures and resulted in a meeting between
Inclusion London, People First and the Minister for
Social Care.

At the request of the UN Disability Committee and
in response to their serious concerns following the
periodic review of the UK government, we were
able to collate and co-ordinate evidence across UK
DDPOs and write the UK DDPO UN Follow-on report
on governments implementation of the UNCRPD.
This report was launched in Parliament on 25
October 2018.

We worked with the University of Essex to support
and take part in research on the impact of
conditionality and sanctions on Disabled people.
This report entitled “When Your Mental Health Just
Disappears Overnight” was launched in Parliament
on 15 October 2018 at an event chaired by Tanni
Grey Thompson.
We also took an active role in co-ordinating and
giving evidence to the recent inquiry by the UN
Extreme Poverty rapporteur. Inclusion London
collated the personal testimonies of Disabled people
quoted in the above report and submitted this
evidence to the UN special rapporteur on extreme
poverty. We also met and gave oral evidence to the
special rapporteur twice during his visit.
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We helped lead the development and co-ordination
of the UK DDPO CRPD Monitoring coalition - a
coalition of DDPOs across the UK who were involved
in giving evidence to the UN Disability Committee.
We met the Minister of Disabled people in February
2019 where we discussed our concerns regarding the
government’s failure to engage with DDPOs and set
out our asks and vision for engagement.

We played a leading role in developing ROFA’s
paper on our vision for independent living entitled
“National Independent Living Strategy” paper.

Our work to strengthen
London DDPOs
We ran 3 projects over the year to support and
Strengthen DDPOs
Business Development and Support
• We provided a range of targeted business
development support to 29 DDPOs, secured over
£500,000 of new Lottery funding for DDPOs and
carried out work with funders to raise awareness
of the role and contribution DDPOs make to
advancing disability equality.
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We provided 310 hours of targeted advice,
information, or coaching support to 29 DDPOs
over the year. This work included: risk assessment
and management , business & financial modelling,
evidencing and marketing need, impact and
quality, fundraising /income generation,
governance & Board development, HR and
Strategic & business planning.

Making It Work project
Making it Work (MIW) is a 5 year project which
aims to improve young Disabled people’s chances
of employment and challenge the barriers to
getting into work. Some of the ways in which MIW
has been building the capacity of DDPOs to deliver
employment support over the last year include:
• Developing and setting up a ‘Pathways into
the Creative Industries’ - a year-long work
experience programme based at the National
Theatre, the Royal Opera House and the
British Film Institute amongst other arts
& culture venues. Launched in September
2019, the project is delivered in partnership
with Disability Advice Service Lambeth (a
DDPO) and Lewisham College and builds the
participants skills and confidence as well as
supporting employers to create more flexible
recruitment and working practices, therefore
removing barriers that Disabled people face to
working in the sector.
• Piloting MIW’s Employment Rights training
– a 5 module accessible training programme
that enables Disabled people to get a better
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understanding of their employment rights under
the Equality Act 2010 and how to tackle and
respond to the barriers we face to employment
from a Social Model perspective. We have been
testing the training out with various groups of
young Disabled people and have been developing
a ‘train the trainer’ version to be rolled out to
DDPOs across London who will go on and deliver
the training programme to their own members
and service users.
• Follow-on Support for Disabled people is widely
regarded as a key missing piece in employment
support for Disabled people. MIW is piloting a
follow-on support service with Action on Disability
which aims to fill this gap and carry out research
into the types of follow-on support Disabled
people need.
London DDPO Hate Crime Partnership
This partnership started from April 2018 to
support London DDPOs interested in combatting
hate crime. There are 19 organisations involved
in this partnership who are funded to provide
different levels of support for hate crime survivors
including awareness raising events and training,
peer support and specialist Hate Crime Advocacy
support. Inclusion London is funded to provide
centralised partnership support and management
including running regular partnership meetings,
carrying out strategic communications with
policy and campaigning on hate crime law reform
and representing the London DDPO Hate Crime
Partnership at key stakeholder meetings across
London. We have the expertise of Disabled
Activist Anne Novis supporting this partnership’s
development, who is current Chair of Inclusion
London and the Metropolitan Police Disability
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Independent Advisory Group.
The Partnership successfully delivered a range of
capacity building projects, including Hate Crime
Secondments to DeafPlus and Harrow Association
of Disabled People, led by Merton Centre for
Independent Living with Stay Safe East providing
the Hate Crime Advocate. The Partnership funded
Stay Safe East to deliver three Hate Crime Training
Sessions, which were attended by a total of 15
DDPOs. Topics covered were “Hate Crime & the
Law”, “Hate Crime Advocacy & Support” and
“What can Deaf and Disabled people and DDPOs
expect from the Police, Crown Prosecution Service
and other agencies”. Stay Safe East was also
funded to provide Specialist Advocacy Support to
six Hate Crime Advocates and attended meetings
to represent this Partnership at Equally Ours,
HEAR Network, Mayor’s Office for Police & Crime
and Metropolitan Police Diamond Group. Inclusion
London submitted 5 responses to inquiries from
the Home Office, Mayor’s Office of Police & Crime,
All Party Parliamentary Group on Hate Crime,
Petition Select Committee, and finalised a revised
version of the DDPO Hate Crime Toolkit produced
by Stay Safe East. We have a closed Facebook
group for DDPOs interested in Hate Crime issues,
that DDPOs use to keep in contact between
quarterly partnership meetings.
Inclusion London represented the Partnership
during National Hate Crime Awareness Week in
October 2018 and were part of the Metropolitan
Police Social Media Hate Crime Film Series about
community partners and joint working. In March,
we held our first Learning Event to build on the
relationships within the partnership and share
learning on anti-hate crime work delivered across
the partnership.

15

Our DDPO Resources and Publications
We have a wide range of information on
our website for DDPOs, including:
•
•
•
•
•
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ROFA Independent Living for the Future report
Disability Justice Project Discrimination Guides
Where your mental health just disappears overnight report
Making It Work: Supported Internships
Making It Work: Getting Ready for the World of Work

DDPOs – become
a member of
Inclusion London
Join our community of London’s DDPOs by becoming
an Inclusion London member. As a member you will
be able to get access to all our resources and help
decide on the work that we do by voting at our Annual
General Meeting.
As a member you will also be able to use our DDPO
Online noticeboard where you can share news,
events and about jobs or roles that need filling at
your organisation.
Sign up at
www.inclusionlondon.org.uk/membership
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Who we are
The Trustees who served us over the year were:
Kevin Caulfield – resigned 21.2.2019
Valerie Charbit
Tara Flood
Paul Hawkins
Justine Jones
Thomas Lichy
Alan Murray (Treasurer)
Anne Novis (Chair)
Paul Ntulila
Faisal Yusuf
The staff team who served us over the year were:
Tesfa Berhane: Finance Officer
Ellen Clifford: Campaigns & Policy Manager to February 2019
Henrietta Doyle: Policy Officer
Alice Haworth-Booth: Digitial Communications Officer to August 2018
Alex Hendra: Business Development Manager
Svetlana Kotova: Director of Campaigns and Justice
Tracey Lazard: CEO
Jon Rees: Making It Work Project Manager
Gelila Tekle-Mariam: Office Manager
Sian Williams: Employment Engagement Manager, Making It Work project
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Our finances
Statement of Financial Activities (incorporating the Income and Expenditure Account)
For the year ended 31 March 2019
2019
Unrestricted
Funds
£

2019
Restricted
Funds
£

2019
Total
Funds
£

2018
Total
Funds
£

121,243

484,027

605,270

567,312

Other income

6,211

–

6,211

6,992

Total Income

127,454

484,027

611,481

574,304

86,477

454,213

540,690

532,666

40,977

29,814

70,791

41,638

Total funds brought forward

173,140

19,863

193,003

151,365

Total funds carried forward

173,140

49,677

263,794

193,003

Income and endowments
Donations and legacies

Expenditure on
Charitable activities
Support of DDPO’s
Net income

Reconcilitation of Funds

Our funders
We are very grateful to the following funders for their support:
City Bridge Trust, National Lottery Community Fund, The Baring Foundation, The
Three Guineas Trust, Network for Social Change, Trust for London.

19
19

336 Brixton Road
London SW9 7AA
Email:
Phone:
SMS:
Website:

info@inclusionlondon.org.uk
020 7237 3181
0771 839 4687
www.inclusionlondon.org.uk

Registered Charity number: 1157376
Company registration number: 6729420

