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1. Introduction

Inclusion London 

Inclusion London is a London-wide user-led organisation which promotes equality for London’s Deaf and Disabled people and provides capacity-building support for over 70 Deaf and Disabled People’s Organisations (DDPOs) in London and through these organisations our reach extends to over 70,000 Disabled Londoners.   

Disabled people

· Twenty-one per cent (13.3 million) of people in the UK reported being Deaf or Disabled in 2017/18, an increase from 18 per cent (10.9 million) in 2007/08.
  
21% is a 1 per cent drop compared to the previous year when there was 22% or 13.9 million people who reported being Deaf or Disabled.
   
·  London is the area with the lowest percentage of people reporting being Deaf or Disabled, at 13 per cent (1.2 million people) in 2017/18.
  
13% is 2 percentage points lower than the previous year, when 15% or 1.3 million people reported being Deaf or Disabled.

2. Inclusion London’s evidence 
Inclusion London welcomes the opportunity to provide evidence on hate crime to the London Assembly’s Police and Crime Committee.  
Our evidence below focuses on disability hate crime (DHC) and Deaf and Disabled’s people’s experience.  Below we provide written answers to the Committee’s questions:
1. Why hate crime is increasing e.g. greater willingness to report?
Since 2017 the number of Disability hate crime recorded by the Metropolitan Police Service (MPS) has been dropping: 

While only 110 disability hate crimes (DHC) were recorded by the MPS in December 2013, this rose to 612 in May 2017, but dropped back down to 419 in April 2019 which was 4.6% (or 20) less than previous rolling year,
 when 439 DHCs were reported.
The rise in the number of DHC recorded by the MPS followed a series of briefings by Deaf and Disabled People’s Organisations (DDPOs) to front line MPS officers in 2016 to raise awareness about DHC. The briefings were part of an internal MPS initiative called ‘Disability Hate Crime Matters’ (DHCM), which was organised in partnership with Inclusion London and other DDPOs to improve the identification, investigation and response to DHC and related incidents. 
DHCM was launched formally in March 2016
, although it had started in practical terms a few months earlier. More information about DHCM is available at:
https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/disability-hate-crime-awareness-initiative-launched/
https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/disability-hate-crime-matters-event-report-next-steps/
The Joint justice inspectorate 2013 review on report, “Living in a Different World: Joint Review of Disability Hate Crime”, found:

“Many police forces do not have in place an approach that supported disabled victims from the point of call through to the case being considered at court, and that there were gaps in identification, communication and partnership working which all contributed to limitations in how these victims are dealt with.” 

We saw the DHCM, particularly the briefings to front line police as an excellent solution to this problem.  

However, even though the success of DHCM could be seen through the rise in number of DCM recorded by the MPS the briefings stopped after a key member of MPS staff retired and then the MPS restructured in the context of cuts in funding.
Recommendation: The DHCM briefings by Dead and Disabled People’s Organisations to front line police are resumed. 
2. How hate crime is mainly experienced by victims e.g. verbal harassment or physical abuse; aggravated or motivated crime?

Disabled people experience all types of hate crime from verbal abuse to physical attacks.  Examples of verbal abuse include:

“I’ve been called an ‘it’ many times – “what is IT doing?” “Look at the state of THAT”.

 “I’ve had remarks about how I look in my wheelchair, and a few times the statements “you should have been aborted”, and “you don’t deserve to live”.”

The Changing Faces charity is for everyone who has scar, mark or condition on their face or body which makes them look different.  In a video on their website people give testimony to the abuse they have received just because they look different, examples from three people are:  
“I was told I was a freak, an alien…”
“You are ugly, aren’t you?”
“I remember being punched in the face on the bus...”

Below are other examples of abuse/disability hate crime:  

“My husband has aspergers, ocd and ptsd. My young son has autism and spd. We have been victimised and harassed for 3 years. Wheel nuts loosened, screws driven into tyres, rubbish shoved up exhausts. We've been reported to the dwp, hmrc, local authority, social services, rspca, environmental health. My husband has been physically assaulted 4 times, verbally 7 times....all but one occasion in front of his children....who are now receiving counselling. We have pleaded everywhere for help. Installed cctv. We've had nearly £9000 damage done to our cars. Still it continues. It is clearly a hate crime....why can't we get help?” (Posted on the Disability Hate Crime Network Facebook page on 21 May 2018)

In the example below a man on the autistic spectrum is attacked but unfortunately this is followed by inappropriate response from the police who charged him with assault. This kind of confusion by police does occur with Disabled people, especially with people with learning difficulties or people on the autistic spectrum:

A man with autism, Daniel Smith, was attacked in a park, but the police refused to investigate and instead charged him after he admitted striking the other man to try and defend himself. The Magistrates acquitted him of assault.  
Two weeks later he was attacked in the bar.  Although several police officers arrived and took Daniel’s details, the police twice failed to contact him to take further details, despite promising to do so and an email to the force also went unanswered. The bar’s owner had saved the CCTV footage, he contacted the autistic man’s father twice because he was concerned that the police had not collected the footage.
   
According to the Equality and Human Rights Commission (EHRC) 67% with autism/Asperger syndrome reported being bullied, 62% with a learning disability and 58% with a physical disability, this compares to 40% of non-disabled children and young people 
  
A BBC investigation found that “Families with disabled children described being targeted online and verbally abused in the street”. “The BBC sent Freedom of Information requests to all 45 police forces in the UK, which revealed that the number of incidents of abuse of disabled children was rising, 450 reported in 2016 up from 181 in 2014-15”.
    

What can start as ‘disrespect’ and so called ‘minor incidents’ that Disabled people experience daily, such as neighbours parking in a person’s disabled parking bay so the Disabled person cannot reach their house from their car, or wheely bins placed in front of a Disabled person’s front door so it is difficult to get in and out, can develop into physical attacks and even result in murder as in the case of Bijan Ebrahimi a Disabled Iranian man living in Bristol.  

Bijan was falsely accused of being a paedophile by a neighbour, which is an accusation other Disabled people who have been murdered have been falsely accused of.
 Mr Ebrahimi contacted the police many, many times to say he was being threatened.  He was then attacked by a neighbour and beaten to death and then his body set on fire. The perpetrator was assisted by another man.
  
Virtually every year there is are reports in the media about the killing or torture of a Disabled person.
 For instance, Lee Irving, a young man with learning difficulties was beaten to death by people he regarded as friends in 2016.
   In 2016 woman from Maida Vale admitted 3 counts of assault of woman person with learning difficulties. The perpetrator had poured bleach on the woman with learning difficulties, hit her with a frying pan, didn’t give her food and threw her outside naked.  The perpetrator was arrested after victim taken to hospital with multiple injuries. The victim had stayed with the abuser for 14 months.
 

The Equality and Human Rights Commission’s ‘Hidden in Plain Sight’ report published in 2011 covered 10 murders. The EHRC’s report followed the ‘Getting away with murder’ report published in 2008 which provides details of the murder and horrific abuse of Disabled people, all of which were not identified, investigated or prosecuted as Disability Hate Crime. The disability hate crime element of abuse, torture and murder of Disabled people is often not recognised as such.  Disability hate crimes are frequently described by judges and investigating officers as ‘motiveless’.
Hate crime is part of a wider experience of abuse experienced by Deaf and Disabled people over many years.  The Nazis invented the shocking phrase ‘life unworthy of life’ to refer to Disabled people. A statement made by British physician, Dr A.F. Tredgold in 1910, has disturbing similarities, he claimed that:  

“…‘idiots’ are ‘incapable of being employed… their care and support absorbs a large amount of time, energy, and money of the normal population… In my opinion it would be an economical and humane procedure were their existence to be painlessly terminated”. 
  
Although society has progressed from this in many ways negative perceptions that our lives are worth less persist, together with an attitude that we are just a burden on society. This results in a lack of respect which can manifest as abuse or more serious hate crime. 
3. What the barriers to reporting hate crime are? 

The MPS do not always recognise Disability Hate Crime so it is not properly investigated. This can discourage Deaf and Disabled people from reporting incidents.    
Deaf and Disabled people do not necessarily realise the abuse they are subject to, sometimes on a daily basis is a hate crime, they just soak it up as a normal occurrence. 
A Disabled victim can be isolated because of their impairment. For instance, a Disabled person may be a wheelchair user who does not leave home often and their carer, relative or friend is the perpetrator – initially when the police investigate there is not enough evidence to take the case forward.  The victim can be too intimidated to complain, or it is one person’s word against another, so the abuse is totally hidden. 
In some situations when there is ongoing harassment/hate crime by neighbours, Disabled people have just want to move home to get away from the abuse rather than go to court. Our advocates report that they have long term cases with Disabled people, who are deeply impacted by the abuse, but it does result in a conviction so is not reflected in hate crime statistics. 
Also, the whole process of reporting the crime to the police and going to court can be very stressful, time consuming, intimidating and overwhelming. Court dates are changed, hearings adjourned. Advocates report victims having to wait in the same area as the defendant and that victims have experienced continued abuse from perpetrators while waiting to go to court. When reporting to police, if a victim has communication access needs, they may have to wait weeks to be able to give their statement with the support of an advocate and specially trained police officer.    
Access needs
Deaf and Disabled people may have access needs which are a significant barrier to reporting.   For instance, some people with learning difficulties and people with mental health support needs may not use the telephone to report a hate crime and Deaf people can need a text phone or BSL Language Interpreter. Not all Disabled people have access to or can use a computer. If a Disabled person is able to use a computer, the reporting site for hate crime is not available in an Easy Read or simple language format and does not include BSL videos. 

So, face to face reporting to the police is needed. Although there are specialist trained police officers, more are needed to reduce the time between an incident and the taking of a statement.  Also Deaf and Disabled people can need support to report to the police, which is sometimes provided by the voluntary sector, such as Deaf and Disabled People’s Organisations.
4. How reporting of disability hate crime could be improved, as a significantly under-reported crime?
Local support to report from DDPOs
Local support from accessible services is needed for Deaf and Disabled victims of hate crime to facilitate reporting to the police.   Local services are needed because it can be difficult for some Disabled people to travel and Deaf and Disabled people have access needs which can act as a barrier to reporting as mentioned above. 
Deaf and Disabled People’s Organisations (DDPOs) are local and already have accessible services, so are well placed to provide support to Deaf and Disabled victims of hate crime but need funding to do so.  
DDPOs can also play a key role in raising awareness of what a disability hate crime is amongst Deaf and Disabled people.  Deaf and Disabled people sometimes speak about an incident when receiving support from DDPOs with other issues. It is the staff member that realises the incident is a hate crime. Appropriate support can then be organised for the victim if they wish to receive it. Peer support i.e. support from another Disabled person with lived experience of hate crime is also important. 

DDPOs with specialist Hate Crime Advocacy Services have reported how their involvement has greatly improved the victim’s experience of reporting and obtaining an outcome, which hat improves their ability to recover from an incident. Many Disabled people who use DDPO Hate Crime services do not get a conviction so having ongoing support from a DDPO is vital to reduce the distress caused and help them to rebuild their confidence. Hate Crime Advocates report that cases are often long-term and complex with many different issues that they support the victim with, not directly related to the criminal justice system.
Unfortunately, services from DDPOs are not available in all London boroughs so Inclusion London is working with local DDPOs to increase their capacity to provide support to victims of DHC and will need ongoing funding to provide this.   

5. The role for the police in tackling hate crime and how the Met compares with other forces in terms of response? 

The MPS’s role is vital – if DHC is not stopped at an early stage it can escalate to very serious hate crimes such as murder, as mentioned previously.
Misperception as unreliable witnesses
Disabled people, particularly people with learning difficulties of people with experience of mental distress/trauma, can be perceived as unreliable witnesses by the police, so their evidence is disregarded and then not investigated, with perpetrators free to continue their abusive behaviour.
Lack recognition of disability hate crime
The police do not always recognise Disability Hate Crime, instead an incident can be seen as anti-social behaviour and put on the MPS ‘airspace’ logging system, and as a result is not investigated as a hate crime.  A large housing association informed us that when they report Disability Hate Crimes (DHC) the police pass it back to them to deal with saying it is anti-social behaviour not hate crime.  
When a DHC is not recognised by the police it then is not flagged, investigated and prosecuted as a DHC and no uplift/or increase in sentence is given. When a DHC is misrecorded as anti-social behaviour the pattern of repeated and sustained abuse is not identified. There are numerous examples of authorities missing DHC and only recognising the pattern of abuse through hindsight after a Disabled person has been subjected to a serious crime.   
Officers are not always aware that if a victim perceives an incident as a hate crime it should be flagged as a hate crime and investigated as such. Also, officers need to be aware that they can flag a Disability Hate Crime if they perceive it to be without the victim identifying as such.
Hate crimes can be intersectional i.e. people can be attacked because of dual characteristics. For example, Bijan Ibrahimi was both Disabled and a refugee and it is likely that both these characteristics played a part in why he was attacked, but this is not always recognised when incidents are recorded by the police.
Access needs not quickly catered for

When Deaf or Disabled people report a crime to the police it can take weeks or even months for an advocate or British Sign Language interpreter for Deaf people to be put in place to enable the Deaf and or Disabled person to give evidence, which is far too long.
Improving the police response  

Disability Hate Crime Matters briefings for front line officers by DDPOs were a beacon of good practice, so it is shocking that they have stopped. We would welcome London Assembly’s recommendation that they should start up again.
Law failing Deaf and Disabled people
Current hate crime law lacks parity for Deaf and Disabled victims.  For instance, there is racially and religiously aggravated crime but no disability aggravated offence. Incitement of hatred on grounds of race, religion and sexual orientation is a crime - while incitement of hatred based on a person being Disabled is not. 
This lack of parity in hate crime law can impact on the quality of investigation by the police, who do not always recognise when a disability hate crime has occurred.
The police and Crown prosecution definition of a disability hate crime is that a crime must be perceived:
“ ….to be motivated by a hostility or prejudice based on a person's disability or perceived disability". 

This definition does not include crimes where a person has been exploited or deliberated targeted because they are disabled. Horrendous crimes have taken place where a Disabled person has be exploited for years but this has not been recognised as a Disability Hate Crime.
We hope the Law Commission’s review of hate crime law will address the lack of parity in hate crime law.
5. Views on the changes to the investigation of hate crime, resulting from the introduction of Basic Command Units.
Response teams for hate crimes motivated by hostility do not always give an appropriate response. For example, the police have arrived unannounced at the home of the victim on a Sunday evening, which the victim found frightening.  Contact with the victim to arrange an appointment is needed before the police arrive.  Also, the victim may wish to arrange for another person to be with them when they speak to police to support them when recounting a distressing incident.
We have recently received anecdotal evidence that police sometimes will not even take a hate crime report, saying they are too busy to deal with it.  We think there may be a link to police attitudes, into the way the media reported Sara Thornton, Chair of the National Police Chiefs' Council’s concerns regarding the review of misogyny as a hate crime. According to the BBC, “Chief Constable Sara Thornton said forces were too stretched to deal with "deserving" issues, such as logging hate incidents against women” and that “Police should focus on burglary and violent crime”.
  This lead to other articles discussing ‘so-called’ hate crime and distancing hate crime from violent or serious crime.
This may also relate to ‘Disablism’ in society, to which people in authority are not immune and means that Disabled people are seen as inferior and not as deserving as non-Disabled people.

Inclusion London recommend that the Met. Police and London Mayor give more public statements to the press about the violent nature of hate crime and the impact on victims and communities when they are not reported.
6. Views on what needs to change to better tackle online hate crime.

Fines for social media companies are needed when they do not remove online hate within 24 hours after notification. 
Germany has strengthened their legislation through the German Network Enforcement Act, introducing penalties of up to 50 million Euros for failing to remove harmful online material within 24 hours of being notified.
 Evidence from an EU online hate monitoring study suggests that as a result of this robust legislative and government response, Germany now has a better record in achieving the swift removal of online content than most other EU countries. ) 

7. Victims’ experiences of the criminal justice response to hate crime, why many drop out of the process and how this might be improved.

Court process can be re-traumatising, so some Deaf and Disabled people do not wish to go to court.  The adversarial nature of the court process can be too intimidating, and cases can take a long time, which can be an issue especially if a Disabled people is experiencing ongoing pain and exhaustion.  
Deaf and Disabled people’s impairments are not properly recognised nor are reasonable adjustments made.  For instance, the court processes may not be sufficiently explained to person with learning difficulties or appropriately skilled British Sign Language interpreters are not provided for detailed legal cases. 
8. Impact of rhetoric from politicians and media
Below we provide information on the impact of statements from politicians which have reported and amplified by the media.

Public attitudes towards Deaf and Disabled people have been negatively affected by statements made by government Ministers about fraud in the disability benefits system, made mainly around the time the Welfare Reform Act 2012 was introduced.
The message has been picked up by the press and media and repeated over months and years giving the public the impression that disability benefit fraud is rampant.  
What is distressing for Disabled people that this largely a false impression - at the time of the statements about benefit fraud (from 2010-2014) the Department for Work and Pension’s (DWP) own figures put rates of fraud for Disability Living Allowance (DLA) consistently at only 0.5%.
     
Below are a few examples of newspaper articles quoting Ministers’ statements on benefit fraud and welfare reform from 2010 - 2014: 


“Osborne begins crackdown on incapacity benefit cheats with plans to treble assessments
George Osborne put incapacity benefit in the firing line last night after launching plans to treble the rate at which claimants are assessed to see if they are too sick to work. 

The Chancellor hopes to weed out those who are cheating the taxpayer by pushing up the number of fitness tests to 30,000 a week…..Of course, we have to look across the piece at the welfare bill…...”
 (Daily Mail, June 2010)  

 

“Iain Duncan Smith: “I’m not scared to light the fuse on disability reform
……Mr Duncan Smith says the system is riddled with abuse and fraud. From next year more than two million claimants will be reassessed.”
  (Daily Telegraph, 2012)

“Iain Duncan Smith: 'We’ll root out the benefits cheats who pretend to be ill for money’ 

Mr ‘Duncan Smith said: “…… Some people see the welfare state as a money-making scam….  .”
 (Daily Express, 2014)

“The shirking classes: Just 1 in 14 incapacity claimants is unfit to work

….the Prime Minister said, “….And so we’re producing a much better system where we really put people through their paces and say that if you can work, you should work”.……….

…. Almost all existing claimants of Incapacity Benefit will also be assessed for the ESA by March 2014”.
  (Daily Mail, July 2011)

While we acknowledge there is disability benefit fraud, it is the level of coverage in the media that creates a false impression that it is widespread.  In the footnotes we have given a links to newspaper articles in just one year, found after a brief search.
 Sometimes the same story is repeated across different newspapers.
Government website for reporting fraud 
The rhetoric from Ministers was followed by a government website to report benefit fraud.
 In 2016 a Freedom of Information request found that:

· “more than 85% of fraud allegations made by the public between 2010 and 2015 were false.” 
· According to figures from the Department for Work and Pensions, “insufficient or no evidence of fraud was discovered in 887,468” out of 1,041,219 cases. 
· “In 2015 alone, of the 153,038 cases closed by the DWP’s Fraud and Error Service, 132,772 led to no action.”
   
Considerable stress is caused by the false allegations.  
There has also been extensive coverage on Freeview TV of people on benefits. For example, programmes like “Saints and Scroungers” give an equal amount of show time to both genuine claimants and fraudsters which encourages misperceptions of the extent of benefit fraud. 
A quick search on Facebook under ‘UK benefit cheats’ brings up numerous posts sites focused on demonising benefit claimants.  
Research revealed increase in pejorative language
Research by the University of Glasgow in 2011 found an increase in newspaper articles focusing on disability benefit fraud, an increase in the use of pejorative language to describe disabled people such as a ‘scrounger’, ‘cheat’ and ‘skiver’ and an increase in articles portraying disabled people as a ‘burden’ on the economy together with a reduction in the proportion of articles which describe people in sympathetic and deserving terms. 

Impact on public attitudes

Importantly the Glasgow University research also found that this negative coverage had an impact on public attitudes towards Deaf and Disabled people with some of those surveyed reporting to think that 70% of disability benefit cases are fraudulent.
  This research was undertaken in 2011 in the early days of the ‘disability fraudster’ rhetoric. 

A year later in 2012 the year of the Paralympic games in London, research by Scope found that 83% Disabled people surveyed said coverage about benefits scroungers can negatively affect attitudes. 

Disabled people have reported increasing levels of face-to-face and online abuse targeted around an idea of Disabled people as ‘benefit scroungers’ and ‘fraudsters’ as the examples below illustrate:

Case 1:
Cherylee Houston developed Ehlers-Danlos syndrome when she was 23 years old…. Cherylee, an actress uses an electric wheelchair as she is only able to walk very short distances.  
A man saw Cherylee taking a few steps to her wheelchair, he approached her home and spoke aggressively to her husband. The man claimed to have taken a photo of her and said he was going to report her to the papers as a ‘benefits cheat'.”

Case 2
“I went into town to pick up some chicken for last night’s dinner…. Got told that as a “cripple” I should “… off with the …… Polish immigrants cus you’re all benefit scroungers and can …. off together” …. 

I have experienced disability hate before, but this is something new – I have never been told to leave the country of my birth before. ……   
I am a full-time wheelchair user and as a result of this no longer feel comfortable going out into town to do my shopping. I thought we were better than this. I still believe we’re better than this.” (10 July 2016) 

We have other anecdotal evidence that Disabled people are now wary of going out and about in their wheelchairs or using mobility aids. DDPOs have reported that their members have an increased sense of being judged and often experience negative comments by members of the public, with some DDPO members reducing time spent out in public because of the frequency of being commented on went going to the post office or using public transport, for example. Disabled people are often apologetic when asking for help from a DDPO and think that when they are sanctioned or turned down for support, that they deserve it and do not want to appeal even when they receive specialist advice that they are in fact eligible for disability benefits.
The findings by the UN disability committee found that the UK government has played a role in increasing negative perceptions of Deaf and Disabled people: 

“In the period covered by the inquiry, a large number of persons with disabilities have been requested to undergo capability assessments, with preimplementation assumptions that a significant percentage would no longer rely on social allowances.
85.    The roll out of those policies included the issuing of statements by high- ranking officers that the reform was aimed at making the welfare system fairer to taxpayers and more balanced and transparent and reducing benefit fraud. Persons with disabilities have been regularly portrayed negatively as being dependent or making a living out of benefits, committing fraud as benefit claimants, being lazy and putting a burden on taxpayers, who are paying “money for nothing.”

The UN disability committee has recommended that the UK Government:   
“Take appropriate measures to combat any negative and discriminatory stereotypes or prejudice against persons with disabilities in public and the media….”

We believe that this recommendation and the others in the UN disability committee’s report should be implemented. 

 That concludes this evidence. 
For more information contact: 

Inclusion London
336 Brixton Road
London, SW9 7AA

Henrietta.Doyle@inclusionlondon.org.uk
Louise.holden@inclusionlondon.org.uk
Telephone: 020 7237 3181
SMS: 0771 839 4687

www.inclusionlondon.org.uk
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�� HYPERLINK "https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/791271/family-resources-survey-2017-18.pdf" �https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/791271/family-resources-survey-2017-18.pdf�  (Accessed 29 April 2019)  


�� HYPERLINK "https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/692771/family-resources-survey-2016-17.pdf" �https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/692771/family-resources-survey-2016-17.pdf� (Accessed 29 April 2019)  


�� HYPERLINK "https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/791271/family-resources-survey-2017-18.pdf" �https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/791271/family-resources-survey-2017-18.pdf� (Accessed 29 April 2019)


�� HYPERLINK "https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/692771/family-resources-survey-2016-17.pdf" �https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/692771/family-resources-survey-2016-17.pdf� (Accessed 29 April 2019)  





� � HYPERLINK "https://data.london.gov.uk/snb-dashboard/" �https://data.london.gov.uk/snb-dashboard/�  


� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/disability-hate-crime-awareness-initiative-launched/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/disability-hate-crime-awareness-initiative-launched/�





�  � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf" �https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf� 


� � HYPERLINK "https://www.changingfaces.org.uk/campaign/whatishatecrime" �https://www.changingfaces.org.uk/campaign/whatishatecrime� 


� � HYPERLINK "http://www.disabilitynewsservice.com/northants-police-fail-again-on-hate-crime-after-autistic-man-is-attacked-again/" �http://www.disabilitynewsservice.com/northants-police-fail-again-on-hate-crime-after-autistic-man-is-attacked-again/�


� � HYPERLINK "https://www.equalityhumanrights.com/sites/default/files/being-disabled-in-britain.pdf" �https://www.equalityhumanrights.com/sites/default/files/being-disabled-in-britain.pdf�


� � HYPERLINK "http://www.bbc.co.uk/news/uk-41600137" �http://www.bbc.co.uk/news/uk-41600137� 


� � HYPERLINK "https://www.equalityhumanrights.com/sites/default/files/ehrc_hidden_in_plain_sight_3.pdf" �https://www.equalityhumanrights.com/sites/default/files/ehrc_hidden_in_plain_sight_3.pdf� 


� HYPERLINK "http://www.disability.co.uk/getting-away-murder" �http://www.disability.co.uk/getting-away-murder� 


� � HYPERLINK "https://www.avonandsomerset.police.uk/newsroom/2017/12/our-response-to-independent-review-into-bijan-ebrahimi-case/" �� � HYPERLINK "https://www.bbc.co.uk/news/uk-england-25139185" �https://www.bbc.co.uk/news/uk-england-25139185�


� HYPERLINK "https://www.bristol.gov.uk/documents/20182/35136/Multi-agency+learning+review+following+the+murder+of+Bijan+Ebrahimi/c2b17b97-c9ec-a5f4-70e4-fc82d1ccb119" �https://www.bristol.gov.uk/documents/20182/35136/Multi-agency+learning+review+following+the+murder+of+Bijan+Ebrahimi/c2b17b97-c9ec-a5f4-70e4-fc82d1ccb119� 


�  2019 � HYPERLINK "https://www.derbytelegraph.co.uk/news/derby-news/torture-gang-stripped-boy-naked-2820416" �https://www.derbytelegraph.co.uk/news/derby-news/torture-gang-stripped-boy-naked-2820416�


2017 � HYPERLINK "https://www.dailymail.co.uk/news/article-4668228/Two-women-jailed-sickening-torture-internet-date.html" �https://www.dailymail.co.uk/news/article-4668228/Two-women-jailed-sickening-torture-internet-date.html�


2015 � HYPERLINK "https://www.mirror.co.uk/news/uk-news/vigilantes-tortured-learning-difficulties-man-6277819" �https://www.mirror.co.uk/news/uk-news/vigilantes-tortured-learning-difficulties-man-6277819� 


2010 � HYPERLINK "https://www.hartlepoolmail.co.uk/news/three-jailed-for-torture-of-man-with-learning-difficulties-1-1552539" �https://www.hartlepoolmail.co.uk/news/three-jailed-for-torture-of-man-with-learning-difficulties-1-1552539�


2007 � HYPERLINK "https://www.dailymail.co.uk/news/article-461727/Man-learning-difficulties-tortured-forced-viaduct-death.html" �https://www.dailymail.co.uk/news/article-461727/Man-learning-difficulties-tortured-forced-viaduct-death.html�  


� � HYPERLINK "https://www.chroniclelive.co.uk/news/north-east-news/lee-irving-murder-trial-died-12199735" �https://www.chroniclelive.co.uk/news/north-east-news/lee-irving-murder-trial-died-12199735� 2016


� � HYPERLINK "https://www.dailymail.co.uk/news/article-3785143/Slave-learning-difficulties-bleach-poured-beaten-frying-pan-woman-36-lived-champagne-lifestyle-five-star-hotels-abusing-her.html" �https://www.dailymail.co.uk/news/article-3785143/Slave-learning-difficulties-bleach-poured-beaten-frying-pan-woman-36-lived-champagne-lifestyle-five-star-hotels-abusing-her.html� 


� This statement by Dr A.F. Tredgold in 1910 is highlighted by Quarmby, K. (2011) Scapegoat: Why we are Failing Disabled People. 2011, p. 57 and Leah Burch’s in her research available at:  � HYPERLINK "https://www.inclusionlondon.org.uk/wp-content/uploads/2016/10/Leah-Burch-Dissertation-final-online-hate-1.pdf" �https://www.inclusionlondon.org.uk/wp-content/uploads/2016/10/Leah-Burch-Dissertation-final-online-hate-1.pdf� 


� � HYPERLINK "https://www.bbc.co.uk/news/uk-46053069" �https://www.bbc.co.uk/news/uk-46053069� 


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/666927/6.3637_CO_v6_061217_Web3.1__2_.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/666927/6.3637_CO_v6_061217_Web3.1__2_.pdf�





�� HYPERLINK "https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/371459/Statistical_Release.pdf" �https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/371459/Statistical_Release.pdf�  (2013/14)


� HYPERLINK "https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/271654/fraud-and-error-in-the-benefit-system-2012-13_estimates-160114.pdf" �https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/271654/fraud-and-error-in-the-benefit-system-2012-13_estimates-160114.pdf� (2012/13)


� HYPERLINK "https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/244844/fem_1112.pdf" �https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/244844/fem_1112.pdf� (2011/12) 


� HYPERLINK "https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/222694/fem_1011_revised2.pdf" �https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/222694/fem_1011_revised2.pdf�  (2010/11) 


� � HYPERLINK "http://www.dailymail.co.uk/news/article-1290165/George-Osborne-begins-crackdown-incapacity-benefit-cheats.html" �http://www.dailymail.co.uk/news/article-1290165/George-Osborne-begins-crackdown-incapacity-benefit-cheats.html�  


� � HYPERLINK "http://www.telegraph.co.uk/news/politics/9263502/Iain-Duncan-Smith-Im-not-scared-to-light-the-fuse-on-disability-reform.html" �http://www.telegraph.co.uk/news/politics/9263502/Iain-Duncan-Smith-Im-not-scared-to-light-the-fuse-on-disability-reform.html�


� � HYPERLINK "https://www.express.co.uk/news/uk/549316/Iain-Duncan-Smith-says-benefit-system-is-abuse-by-criminals" �https://www.express.co.uk/news/uk/549316/Iain-Duncan-Smith-says-benefit-system-is-abuse-by-criminals� 


� � HYPERLINK "http://www.dailymail.co.uk/news/article-2018874/Incapacity-benefit-Just-1-14-sickness-claimants-unfit-work.html" �http://www.dailymail.co.uk/news/article-2018874/Incapacity-benefit-Just-1-14-sickness-claimants-unfit-work.html� 


� � HYPERLINK "https://www.express.co.uk/news/uk/894630/Disability-benefits-cheat-William-Marshall Dec 2017" �https://www.express.co.uk/news/uk/894630/Disability-benefits-cheat-William-Marshall Dec 2017�


� HYPERLINK "https://www.dailymail.co.uk/news/article-5139395/Shameless-family-swindled-400-000-disability-benefits.html" �https://www.dailymail.co.uk/news/article-5139395/Shameless-family-swindled-400-000-disability-benefits.html�  Daily Mail Dec 2017


� HYPERLINK "https://www.dailymail.co.uk/news/article-4277716/Benefit-fraud-couple-caught-disabled-wife-danced.html" �� � HYPERLINK "https://www.express.co.uk/news/uk/838657/medway-council-benefits-fraud-disability-allowance-cheat-charity-walk" �https://www.express.co.uk/news/uk/838657/medway-council-benefits-fraud-disability-allowance-cheat-charity-walk�  August 2017


 � HYPERLINK "https://www.thesun.co.uk/news/4137972/benefits-cheat-linda-hoey-tamworth-disabled-walk-snorkelling-maldives/" �https://www.thesun.co.uk/news/4137972/benefits-cheat-linda-hoey-tamworth-disabled-walk-snorkelling-maldives/�  The Sun July 2017  


� HYPERLINK "https://abilitytoday.com/fraudsters-bought-6m-supercars-using-vat-loophole-daily-mail-online/" �https://abilitytoday.com/fraudsters-bought-6m-supercars-using-vat-loophole-daily-mail-online/�  21 July 2017 abilitytoday


� HYPERLINK "https://www.dailymail.co.uk/news/article-4277716/Benefit-fraud-couple-caught-disabled-wife-danced.html" �https://www.dailymail.co.uk/news/article-4277716/Benefit-fraud-couple-caught-disabled-wife-danced.html�  Reported in Daily Mail 3 March 2017 


� HYPERLINK "http://www.newsbelow.co.uk/disability-benefits-fraudster-caught-on-video-dancing-27955/" �http://www.newsbelow.co.uk/disability-benefits-fraudster-caught-on-video-dancing-27955/�


Daily Mail/Newsbelow 4 Feb 2017


� HYPERLINK "https://metro.co.uk/2017/02/04/woman-who-claimed-500000-for-disability-caught-on-video-dancing-to-michael-jackson-song-6426493/" �https://metro.co.uk/2017/02/04/woman-who-claimed-500000-for-disability-caught-on-video-dancing-to-michael-jackson-song-6426493/�  Metro 4 Feb 2017 


� � HYPERLINK "https://www.gov.uk/report-benefit-fraud" �https://www.gov.uk/report-benefit-fraud� 


� � HYPERLINK "https://www.theguardian.com/society/2016/feb/27/false-benefit-fraud-allegations" �https://www.theguardian.com/society/2016/feb/27/false-benefit-fraud-allegations� 


� � HYPERLINK "https://www.gla.ac.uk/media/media_214917_en.pdf" �https://www.gla.ac.uk/media/media_214917_en.pdf� 


� � HYPERLINK "https://www.scope.org.uk/About-Us/Media/Press-releases/July-2012/Discrimination-increases-on-back-of-%E2%80%98benefit-scrou" �https://www.scope.org.uk/About-Us/Media/Press-releases/July-2012/Discrimination-increases-on-back-of-%E2%80%98benefit-scrou� 


� � HYPERLINK "https://www.mirror.co.uk/3am/celebrity-news/corries-cherylee-houston-wrongly-branded-6818909" ��  � HYPERLINK "https://www.disabilitynewsservice.com/actors-horror-as-disability-hate-crime-comes-knocking-on-the-door/" �https://www.disabilitynewsservice.com/actors-horror-as-disability-hate-crime-comes-knocking-on-the-door/�





� See paragraph 84 and 85 on page 14 at:  � HYPERLINK "https://tind-customer-undl.s3.amazonaws.com/8645f1cf-3188-4893-aa41-9a9b0ff52670?response-content-disposition=inline%3B%20filename%2A%3DUTF-8%27%27CRPD_C_15_4-EN.pdf&response-content-type=application%2Fpdf&AWSAccessKeyId=AKIAXL7W7Q3XFWDGQKBB&Expires=1559649097&Signature=hvftd3cHzEhKvNVQS0NvpyPoRDE%3D" �https://tind-customer-undl.s3.amazonaws.com/8645f1cf-3188-4893-aa41-9a9b0ff52670?response-content-disposition=inline%3B%20filename%2A%3DUTF-8%27%27CRPD_C_15_4-EN.pdf&response-content-type=application%2Fpdf&AWSAccessKeyId=AKIAXL7W7Q3XFWDGQKBB&Expires=1559649097&Signature=hvftd3cHzEhKvNVQS0NvpyPoRDE%3D� 


�  See recommendation (H) on page 20 at:  � HYPERLINK "https://tind-customer-undl.s3.amazonaws.com/8645f1cf-3188-4893-aa41-9a9b0ff52670?response-content-disposition=inline%3B%20filename%2A%3DUTF-8%27%27CRPD_C_15_4-EN.pdf&response-content-type=application%2Fpdf&AWSAccessKeyId=AKIAXL7W7Q3XFWDGQKBB&Expires=1559649097&Signature=hvftd3cHzEhKvNVQS0NvpyPoRDE%3D" �https://tind-customer-undl.s3.amazonaws.com/8645f1cf-3188-4893-aa41-9a9b0ff52670?response-content-disposition=inline%3B%20filename%2A%3DUTF-8%27%27CRPD_C_15_4-EN.pdf&response-content-type=application%2Fpdf&AWSAccessKeyId=AKIAXL7W7Q3XFWDGQKBB&Expires=1559649097&Signature=hvftd3cHzEhKvNVQS0NvpyPoRDE%3D�
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