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1. Introduction
The Toolkit 

The information in this toolkit is based on Stay Safe East’s (SSE) comprehensive Good Practice Guide on providing support to victims/survivors of hate crime.  Inclusion London would like to thank Ruth Bashall, the Director of Stay Safe East for the considerable amount of work involved in compiling this guide.
Who is the tool kit for?
The toolkit is primarily for Deaf and Disabled People’s Organisations (DDPOs), particularly advocates and caseworkers supporting victims/survivors of hate crime.
Local Deaf and Disabled People’s Organisations have an important role in providing a safe, accessible service to victims/survivors of hate crime.  Services which provide support to victims/survivors throughout the criminal justice system or to reach a resolution are vital and could help to increase the number of hate crimes reported to the police. 
Intersectionality 

Inclusion London and Stay Safe East recognise that a Deaf and Disabled person may be targeted for a hate crime because of a number of characteristics such as being gay and Deaf or because a person is a Muslim, Disabled woman.  
It is important for those supporting victims/survivors of hate crime to be aware that the Deaf or Disabled people you are supporting may have experienced hate crime because of a number of characteristics.  
Organisations for specific types of hate crimes 
There are organisations that provide support to victims/survivors to specific types of hate crime, such as:

· Galop is an LGBT+  anti-violence charity for victims of hate crime, sexual violence or domestic abuse. More information is available at: http://www.galop.org.uk/hatecrime/
· TELL MAMA supports victims of anti-Muslim hate crime and it is a public service which also measure and monitors anti-Muslim incidents. It also More  information is available at: https://tellmamauk.org/
· The Community Security Trust (CST) is a Jewish charity that supports victims of antisemitism and records anti-Semitic hate incidents and hate crimes. More information is available at: https://www.catch-hatecrime.org.uk/cst
Language

We have used the term victim/survivor.  However, we have used the term ‘victim’ in some instances for example where documents refer to ‘victims’, such as ‘The Code of Practice for victims of crime’
  or there are specific rights for ‘victims’ of crime.   
Disclaimer
Whilst making all reasonable efforts to provide correct information, Inclusion London cannot guarantee that all the information in this toolkit is accurate in every respect. Contents are passed on for recipient‘s information only. 
Inclusion London does not endorse and is not responsible or liable for any external content. 
Inclusion London 
Inclusion London is a London-wide user-led organisation which promotes equality for London’s Deaf and Disabled people and provides capacity-building support for over 70 Deaf and Disabled People’s Organisations (DDPOs) in London and through these organisations our reach extends to over 70,000 Deaf and Disabled Londoners.

Stay Safe East
Stay Safe East (SSE) is a user-led organisation run by Deaf and Disabled people, providing specialist and holistic advocacy and support services to Deaf and Disabled people from diverse communities in East London (currently Waltham Forest and Newham) who are victims/survivors of domestic or sexual violence, hate crime, harassment and other forms of abuse.
Prevalence of disability hate crime 
Shockingly, Deaf and Disabled people continue to be abused, tortured and murdered as the reports such as the EHRC’s Hidden from Plain Sight and newspapers articles reveal.
  According to a research report the incidence of abuse amongst Disabled people is as much as four times higher than it is among the non-Disabled population.
   
London

A survey of 1,014 disabled adults by the disability charity Scope published in 2013, found that approximately one in four disabled people living in London had suffered hostile or threatening behaviour or had been physically assaulted since the 2012 Paralympic Games.

During 2012-13 over nine thousand abuse cases met the safeguarding threshold and triggered a full safeguarding investigation for disabled people.
   Yet Metropolitan Police’s data on disability hate crime shows that only 100 disability hate crimes were recorded during 2013.
   
Disability hate crime and abuse is hugely under reported so no action is given and often no support provided.  As the Criminal Justice Joint Inspection review in 2013, stated:

‘The under-reporting of disability hate crime remains a significant concern and needs to be addressed…further steps need to be taken to improve the confidence of disabled people to report matters to the police.’

Why are Deaf and Disabled people more likely to experience abuse? 
The reasons lie not, as has been argued in the past, in the inherent vulnerability of disabled people but in the life situations and discrimination faced by Deaf and Disabled people. Key issues include: 

· Poverty 

· Social marginalisation

· Lack of choices and independent living options

· Greater ‘opportunities’ for abusers - for instance disabled people in institutions are more likely to experience abuse

· Institutional process and discrimination 

It is also worth noting that not everyone’s experience is the same. Some disabled people may never experience abuse or violence. Others will experience institutional abuse or sexual assaults, domestic violence and hate crime.
Rights based support

To address the barriers faced by victims/survivors of hate crime and promote the right to equal justice Inclusion London and Stay Safe East (SSE) support a rights based support i.e. support rooted in the social model of disability and the rights such as those contained in the Human Rights Act 1998
 the Equality Act 2010
, UN Convention on the Rights of Persons with Disabilities.
  
Social model of disability

The Social Model of Disability holds that people with impairments are ‘Disabled’ by the barriers operating in society that exclude and discriminate against them.  However, society can eradicate these barriers.  Key disabling barriers are: 
· physical barriers – including inaccessible buildings and services

· people’s attitudes – stereotyping, discrimination and prejudice
· information/communication barriers such as a lack of British Sign    language interpreters for Deaf people 
· organisations – inflexible policies, practices and procedures 
Human Rights Act

The most relevant articles include:
· Article 2 Right to life. 

· Article 3 Prohibition of torture
   
· Article 8 Respect for your private and family life, home and correspondence
Equality Act 2010

The key principles in the Equality Act 2010 relevant to this guide are:  

· Everyone has the right to fair treatment and to be free from discrimination. Discrimination is defined as treating a Disabled person less favorably than others.
· Reasonable adjustments should be made so everyone has equal access this includes equal access to the police and criminal justice services.
UN Convention on the Rights of Persons with Disabilities (UNCRPD)
The most relevant article of the UNCRDP is Article 16 - Freedom from exploitation, violence and abuse The first part of Article 16 states:
‘1. States Parties shall take all appropriate legislative, administrative, social, educational and other measures to protect persons with disabilities, both within and outside the home, from all forms of exploitation, violence and abuse, including their gender-based aspects’.

Other relevant articles include: 

· Article 13 - Access to justice 

· Article 15 - Freedom from torture or cruel, inhuman or degrading treatment or punishment 

· Article 17 - Protecting the integrity of the person 
Please note the UNCRPD is not part of domestic law, but government should ensure the full realisation of the rights contained in the convention. 
2. What is Hate Crime? 

The police and the Crown Prosecution Service have agreed the following definition for identifying and flagging hate crimes:

"Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person's disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity."

The Crown Prosecution Service (CPS) legal guidance on DHC is available at:  https://www.cps.gov.uk/legal-guidance/disability-hate-crime-and-other-crimes-against-Disabled-people-prosecution-guidance
The Home Office defines hate crime as follows:

‘Hate crime’ is any notifiable offence committed against a person or property that is motivated by hostility towards someone based on their disability, race, religion, gender-identity or sexual orientation, whether perceived to be so by the victim or any other person.

Sources of information about hate crime in accessible formats
· Enfield Disability Action has produced BSL information on Hate Crime and Safeguarding and a video on ‘Hate crime – what is it and how to report it’.  The video is targeted at Enfield residents but provides useful information.  They are available at: http://e-d-a.org.uk/our-services/safeguarding-and-engagement/ 
· A leaflet and training video produced by One to One Enfield, http://www.one-to-one-enfield.co.uk/projects/news/
· West Mercia police and Telford Deaf Club’s video on reporting hate crime is at   https://vimeo.com/58915083. 
· Devon and Cornwall Police’s video on how to report a crime is at  https://www.youtube.com/watch?v=m_dXH4hnxJI
Easy to understand and Easy Read information:

· Stay Safe East’s information about hate crime in easy to understand language is available at:  http://staysafe-east.org.uk/index.php/hatecrime/
· Stay Safe East’s Easy Read leaflet about hate crime is available at:  http://staysafe-east.org.uk/wp-content/uploads/2017/04/easyread-information-august-2015-pdf-version.pdf 
· “What to do if you feel bullied” – Victim Support Easy Read leaflet on hate crime is at https://www.victimsupport.org.uk/sites/default/files/What%20to%20do%20if%20you%20feel%20bullied%20-%20for%20adults.pdf.  
·  Victim Support’s leaflet on hate crime:  https://www.victimsupport.org.uk/sites/default/files/Hate%20crime.pdf is in relatively simple language but only available in pdf format.    
· A short video on hate crime produced by People First Scotland http://peoplefirstscotland.org/gallery/  
3. Providing support to victims/ survivors of hate crime   

Below is a step by step guide to providing support to Deaf and Disabled victims/survivors of hate crime. 
	Summary: 

	· If there is any chance of a serious risk of a repeat incident or violence, with the victim’s permission immediately dial 999 for urgent police action.
· Let the person tell their story. Take down as much information as possible: what happened, when, where, who did it? Was there anyone else there? What is the impact on the victim or others involved?

	· Complete a risk assessment and safety plan.

	· If the victim agrees, file a third party Crime Report to the Police and the Council as well if appropriate.  

	· Support the victim when providing evidence to the police.

	· Contact other relevant agencies, such as housing and social services.

	· Chase up any actions.

	· Support the victim through the court process.

	· Provide further support.


An inclusive service  

It is important to provide an easy to access, inclusive service where individual needs are met. For instance information about the service should be provided in accessible formats such as Easy Read and the need for British Sign Language Interpreters, palantypists or a hearing loop should be catered for. 
Initial disclosure 

A person may contact your organisation expressly to report or make a disclosure during another meeting, in which case it is necessary to make an appointment in order to hear the full details of the incident.  However, if the person is in danger then advise them to contact the police immediately.     

It is advisable to have a short gap between disclosure and the initial meeting. This allows a service to get the right employee in place to hold the initial meeting.
Initial meeting 
The initial meeting to hear evidence from the victim of hate crime is particularly important. Below is guidance on holding this meeting:  
Top tips:  

An effective caseworker is friendly, attentive and empathetic – listen carefully to what you are being told.
· Explain you need to know exactly what happened so that the right action to make them safe. Let the person tell you want they want.

· Explain how any information provided will be used.  
· Let the person tell their story.  
· Avoid any leading question or actions that could prejudice the investigation.
Avoiding prejudicing an investigation   

· The person providing support must be cautious in their approach and avoid leading questions or putting words into the victim/survivor’s mouth as this could prejudice an investigation. 
· Even body language or very strong responses from the worker can create issues, so trying to be neutral and empathetic is difficult, but key.

· You can prompt a person or ask questions to clarify, but if the person doesn't remember, don't suggest places the crime might have happened for example. This is best left to the police to deal with.  
· If someone gives you any evidence such as a printed photo, a written note with insults on it, try to handle it as little as possible. Keep it in a safe place and hand it to the police at the earliest opportunity.
Where to meet?  Initial interviews can be at a venue of the victim’s choosing providing it is safe for both of you.   Always meet with the person in a quiet room where you cannot be overheard, confidentiality is key.
Who attends the meeting? Some people may prefer to have a friend or family member with them because they are very distressed and don't yet know you or your organisation.  However, at some point it may be wise to see the person on their own.  Be sensitive to cultural and gender issues – female victims/survivors may prefer speaking to a woman or that another woman is present.
Collecting the information: To ensure you collect all the necessary information to report the incident it is best to use a form. With the person’s permission this information can then be shared with other agencies.  If possible it is best to obtain a copy of the form used by local police or community safety officer. However, if necessary you can use Stay Safe East’s Client Essential Information form, which is in the Appendix.   
Questions you could ask include: 

· You will need to ask for the monitoring information – age, gender, sexuality, ethnic origin, faith, disability. 

· Where were you? What were you doing? How did it start? What happened next? 

· Each incident should be noted down, if possible in the right order.

· Was anything said or shouted? Abusive and obscene language needs to be stated, but be sensitive to how hurtful this can be to victims/witnesses who may be reluctant to repeat such language. Referring to the ‘F’ or ‘C’ words may help or writing words down. However, you must not lead a witness or put words into their mouths. If the victim didn't hear well what was said, ask what they did hear.  

· Did the person do something that made you feel unsafe? 
· Record any violence, threats, abuse or damage to property. The circumstances of each incident are important. Did the person touch you, push you or hit you?  

· Any other person present or believed to have witnessed the incident must be named, with preferably their contact details and how the person knows them.  Ask if it is ok for you to speak to the witness, or would the victim want to speak to them first?

· Where there is a history of incidents, ask whether any record was kept. An obvious record would be Police reference numbers (CAD/CRIS).  The victim may have kept a diary note or a paper or computer record, which could be very helpful to support legal action being taken against the perpetrator. 

· Is the victim aware if there are CCTV cameras in the area or in the building? 
Finding out the details: dates and times 

With helpful prompting you can get dates and times: 

For example if it’s the summer ask “Was it before the school holidays” or in winter ask “was before or after Christmas?”. You could ask “was it before the beginning of Ramadan?” or “before or after we had that really hot weather? 

Times too can be prompted if related to say a morning, was it after breakfast or before lunch? Around the time of the school run?  Before arriving or leaving for college? 
Descriptions of the perpetrator
In many cases the perpetrator is known by the victim/survivor so the name and address can be obtained.  If either of these details are missing then as with unknown perpetrators descriptions are vitally important and with careful prompting a lot can be recalled:
· Start with the gender, race, date of birth or approximate age, height and build, hair (colour, style), colour of eyes etc. of the perpetrator. Was the perpetrator taller or shorter than the victim?  

· Ask about tattoos, scars or other distinctive marks, and anything unusual – an unusual walk or way of standing for example. 

· Ask about distinctive smell from the perpetrator or about their voice – was it low, high, hoarse, soft; did the person have an accent?

· Describing clothing is very important for identifying perpetrators and again simple prompting can produce positive results - formal, casual or smart casual, brands, colours, hats, bags, coats, spectacles, trainers, shoes, boots etc. school uniforms can be easily identified by police. Asked about clothing an immediate response is often ‘it was too quick’, ‘light was bad’, ‘can’t remember’, but run through the above list and a pretty strong description can emerge.

· When known, the names and addresses of alleged perpetrators and witnesses must be recorded, together with an explanation as to how the person was known.

· If the victim is visually impaired, not being able to see the perpetrator does not make them unable to recognise them- again, distinctive voice, smell, touch, a sense of how tall someone was. People will have different skills at recognising different characteristics. 
Where did it happen?

The location of incidents must be recorded - the actual address, street and house/flat number. 

· Descriptions of the locality, streets and properties, how well they know the area.  

·  Description of the weather at the time of incident, time of day and visibility all add to the believability of the account.

· If someone has difficulty remembering places, ask them if they remember what they were doing or where they were going when the incident happened. Don't push too hard, it may be distressing for someone to realise they don't remember. They may recall more details later.     
· Has the person kept a diary, notes? If the incident is ongoing, could they do this, say on their phone or ring/text the advocate, or ring a friend who writes down when incidents happen? 
Was it a hate crime? 

A key part of taking the victim’s story is to find out if the incident or crime was a hate crime.  Many people may not know much about hate crime, or understand the law, but they often do know if they are being targeted. These are some questions you could ask:

· Why do you think this happened? 

· Do you think this happened because of who you are? 

· Do you think this happened because you are:

· Disabled or Deaf 

· Lesbian, Gay, bisexual or transgender?

· Because of your race or ethnic origin? 


· Because of your faith? 

If someone else is present, especially if they witnessed the incident, ask them if they think this was a hate crime. You may identify the incident as a hate crime. If so it is essential you explain this to the victim and explain you would like to make sure the police record this as a hate crime.   
Also remember that a person may have been targeted because of more than one characteristic, e.g. they are a Muslim, Disabled man.
False friends and cuckooing
The victim/survivors’ relationship with the perpetrator may be complex.  The perpetrator may pose as a friend while abusing the Deaf or Disabled person.  
In some circumstances the perpetrator of hate crime takes over a victim’s home and then use the house as a base to deal in drugs or for other purposes, this is known as ‘cuckooing’.
  
Victim blamed

It is possible that the victim/survivor may be blamed for the hate crime.  It is important to counter this and maintain that the Deaf or Disabled person is not to blame for the incident.  
Victim impact 

Finding out how the incident affected the victim will help you provide the right support, and will also provide evidence for a Victim Impact Statement.  

· How frightened were you when being abused, threatened or assaulted? How did it make you feel?  You must be sensitive in how you ask this information to avoid making them relive a trauma or putting words into their mouth.  If in doubt leave this to a police officer or lawyer later.

· What impact has there been upon other family members or other people who visit the victim?   
What next? 

· Once the Deaf or Disabled person has completed their account of what happened, give them some time to recover. You may want to read the report through to them, so they can add anything they might not have thought of first. 

· When you know the basic facts establish whether the victim wants any police contact/ involvement. Do they want to give their name when they report the hate crime, or do this anonymously? 

· Would they like the police to come to their home to speak to them, or to your organisation’s office, or are they able to go to the police station? 

· Check also if there is information which the person does not want to be shared with the police e.g. any past history they may have told you about.  
Duty to safeguard

While there is no statutory obligation to report abuse against a child or adult
 it may be in their best interests to do so.   A government policy paper on  ‘Safeguarding children and young people’ says ‘Trustees of charities which work with vulnerable groups, including children, must always act in their best interests and ensure they take all reasonable steps to prevent harm to them’.
 The policy paper goes onto say that ‘Safeguarding is everyone’s responsibility’.  
The government’s policy paper on is available at: https://www.gov.uk/government/publications/safeguarding-children-and-young-people/safeguarding-children-and-young-people
The Children Act 1989 places a duty on local authorities to investigate to see if action needs to be taken to safeguard a child.
   The Act is available at: http://www.legislation.gov.uk/ukpga/1989/41/section/48
The Care Act 2014 placed a responsibility on local authorities to set up an enquiry if there is ‘reasonable cause to suspect’ abuse or neglect is occurring.  Also Safeguarding Adults Boards (SABs) must be set up.  The objective of the SABs is to’ help and protect adults in its area’ and they ‘may do anything which appears to it to be necessary or desirable for the purpose of achieving’ this aim. 
The Care Act 2014 is available at: http://www.legislation.gov.uk/ukpga/2014/23/part/1/crossheading/safeguarding-adults-at-risk-of-abuse-or-neglect/enacted
More information available: https://www.scie.org.uk/care-act-2014/safeguarding-adults/
Risk assessment and safety plan
Next you will need to draw up a risk assessment and safety plan. Below is a summary of the actions that need to be taken, followed by detailed guidance.
Summary

You are dealing with someone who may be still at risk. Your role is to assess the risk to the victim/survivor, to make sure they understand the risks, and to draw up a safety plan with them. The plan will include:

· What the victim/survivor needs to do if further incidents occur, how they can call for help.  

· Actions you are going to take. 
· What agencies are involved, (e.g. police, social services, school etc.)
· At the earliest opportunity the risk assessment should be completed and passed to the co-ordinating police unit, often the Community Safety Unit if the victim/survivor agrees. 

In most London boroughs agencies have established panel arrangements and information sharing protocols. These procedures are likely to include an agreed risk assessment matrix to provide a common basis for making victims/survivors safe. Your local Hate Crime Forum or A Multi Agency Risk Assessment Conference (MARAC) may provide your first point of contact in order to obtain this information.
Detailed guidance
The immediate concern has to be how safe the victim/survivor is in their home and the relationship to the alleged perpetrator. For Deaf or Disabled people this can be even more pressing, particularly if the perpetrator is their carer.

· In such cases temporary accommodation may be required urgently, in which case a lot of background information may need to be gathered quickly for the authorities. Advocacy workers will need to act quickly to identify what the victim/survivor needs. It is essential that victims/survivors aren’t disempowered and thrust into living arrangements that they do not want.

· For Deaf or Disabled victims/survivors a home visit can be crucial to understand their needs.  However, home visits pose a risk to both the victim/survivor and caseworkers. Caseworkers should avoid visiting alone and where violence has been reported visit with a police officer.
· Installing a personal/panic alarm linked directly to the Police control room is another option for added safety.
· For some Deaf or Disabled people, a useful option is to have a Community Alarm installed by the local authority. However there is a fee for this service.
· Assess whether the victim/survivor has the capacity to understand the safety plan and put it into practice.  If they don’t but have regular contact with family, friends or support workers, you may wish to ask for permission to go over the safety plan with the Deaf or Disabled person and the third party.
· Explain what will happen next.  Give the person time to ask questions, don't rush them, and spend some time with them if they want to talk.

· Reassure them that you will do your best to get some action, but don't promise what you can’t deliver.

· Arrange a time to talk again. If the person is especially distressed, arrange to contact them the next day. 

Once this is completed, if the victim/survivor agrees, file a third party Crime Report to the Police and to the Council if appropriate.
Next steps 

· Following on from the home visit the risk assessment should be reviewed.  
· The Police need to flag up the situation on their despatch system (CAD) to ensure police are pre-warned in the event of a future 999 call. 

· Asking the Safer Neighbourhood team to make regular visits to the victim/survivor may help keep them safe. But check first if the person is happy to receive visits from uniformed officers. In some areas, being seen to speak to the police can lead to people being harassed. 
· When appropriate refer the case to Adult Safeguarding. Safeguarding can help get resources for a Deaf or Disabled victim and help make them safe, but it can also be disempowering and intrusive.
· Under the Care Act 2014 Deaf or Disabled people have the right to an advocate at Safeguarding meetings.
   
How to report a hate crime

If there is any chance of a serious risk of a repeat incident or violence, immediately dial 999 for urgent police action. The crime report should then be sent to the Police confirming the 999 action.  Hate incidents and domestic violence are criminal matters which police should be informed about unless the victim refuses you consent to do this.   
	To report a hate crime:  

	· Call 999 if the victim is at immediate risk.

	· If you or the victim cannot make voice calls, you can contact the 999 emergency services by SMS text from your mobile phone. Information is available at:  http://www.emergencysms.org.uk/

	· Call 101 if the hate crime has already happened.

	· You can report directly to the Metropolitan police online, who promise to get back to you within 2 days: https://www.met.police.uk/advice-and-information/hate-crime/how-to-report-hate-crime/
· You can also report a hate crime to the police online via the True Vision website:  http://report-it.org.uk/your_police_force or download a self-reporting form, which is available at: http://www.report-it.org.uk/self_reporting_form    Once completed, the forms can either be handed in at your local police station or posted to your local police force. Details on how to contact your local police force can be found at www.police.uk . An Easy Read form which may be easier to complete.  This  is available to download, print and fill at: http://report-it.org.uk/files/report_it_form_secure.pdf


Information needed in the crime report

Below is the essential information required when reporting a hate crime:

· It is important to report that the person is Deaf or Disabled. You can use the Metropolitan Police monitoring categories, which are: 
· Physical impairment

· Sensory impairment

· Deaf BSL user         
· Learning disability

· Mental health

· Other
· You must also let the Police know what the person’s access and support needs and ensure that this information is recorded and passed on to the officer dealing with the case.
· Provide the victim’s accessible contacts or give your organisation’s contacts if appropriate. 
· Record details of any witnesses:  names, addresses if known and details of how the person was a witness and any connection to the victim or alleged perpetrator.

· Detail any other professionals involved in this or previous incidents, (e.g. housing officers, social workers, medics etc.).

· If there are previous police crime numbers include them here as well as noting them in the crime report later.  
· State clearly what action the victim wants the Police to take.
· Whenever possible the signed consent of the victim to the crime report must be obtained and provided to the Police.   Signed authorisation from the victim is needed to allow the exchange of information within agencies.
· The victim should be provided with a copy of the report.

· Ensure that you request that the Police acknowledge receipt of the hate crime report and provide a crime reference number, (CRIS).  Remember that all hate crimes must be recorded on CRIS by the police. 
In London boroughs police Community Safety Units (CSU) are responsible for investigating hate crimes also a multi-agency panel can provide a ‘partnership’ response. There may be a standard ‘risk assessment’ to be submitted to them. 
Giving a witness statement  
Being interviewed by the Police is stressful. However, the process is central to the criminal justice system and should comply with the law as stated in the Police & Criminal Evidence Act (PACE).
 If the interview is not conducted properly or it is found at later date that there are issues/matters not compliant with PACE the evidence can be disallowed and a prosecution can collapse.  

Initially, the police may visit the victim at home, at your office or other venue to get basic details of the case. Once this is done, the Police will want the victim to give a Witness Statement.
In most cases, witnesses (this includes the victim) are requested to come to a police station to give their statement. In some circumstances, it is possible for the police to take a Witness Statement in someone’s home. 
Access

Advocacy/support workers should contact the police officer(s) conducting the interview to inform or clarify any access needs at least two weeks before the interview.   This is because police stations are often older buildings with interview rooms accessed by stairs and without lifts. For Deaf people there can be problems with hearing loops not working or BSL interpreters not being booked.  Confirm the access arrangements again the day before the interview to make sure everything is in place. 
The interview will be recorded and the police officer will take down the statement, which is given to the witness to read, sign and date as an accurate record of what took place. The statement can only include what the witness actually saw or heard of the incident(s). It is completed to a standard format with no paragraphs or spaces and each page is signed and witnessed.  
Preparing the victim/survivor
Before the person is interviewed by the police, meet with them and go through how the interview will be conducted. Inform them that they are allowed to have breaks, and how the police officer should explain the procedure to them.

· If you are going to be there with them, let them know, as having support can make the whole experience a lot easier.

· Reassure the person they have not committed a crime, some people think that going to a police station to be interviewed means they are the suspect.  

· If the person is unable to travel to the police station because of their mental health or other impairments, request for the interview to be done at home. 
Support when giving a witness statement - vulnerable witnesses

‘Vulnerable witnesses’ can receive ‘social support at all stages of the investigation’.
  This includes support during the police interview, before the trial and during the court proceedings.   
Vulnerable witnesses are defined by Section 16 of the Youth Justice and Criminal Evidence Act 1999 (as amended by the Coroners and Justice Act 2009). A victim is considered a vulnerable witness if:

a) They are under 18 years of age at the time of the offence, or

b) The quality of their evidence is likely to be affected because:

i. they suffer from mental disorder within the meaning of the Mental Health Act 1983; 

ii. they otherwise have a significant impairment of intelligence and social functioning; or 

iii. they have a physical disability or are suffering from a physical disorder. 

If the victim needs assistance to understand or to be understood in their  first contact with the police they are entitled to be accompanied by a person of their choice, ‘unless the police consider it  would be  would be contrary’ to the victims ‘interests or prejudicial to the investigation or prosecution’.
  People with learning disabilities, mental health support needs  and anyone else who has difficulties either communicating what has happened or understanding the questions and context should always be interviewed with someone independent of the police, such as their support worker.
Any organisation working with Deaf or Disabled victims/survivors of hate crime may wish to identify and train specific staff or volunteers do support clients when being interviewed.      
But please note the Crown Prosecution Service’s (CPS) guidance in ‘Best Evidence in Criminal Proceedings’ states: ‘Any supporter used during the interview, however, should not be used to prepare the witness for court or the offer to support them while they are giving evidence because they are already aware of the witness’s account.’
 However, the guidance also states that ‘Research indicates that pre-trial and court support are best undertaken by the same person.’ 
Achieving Best Evidence (ABE) interviews 
According the ‘Best Evidence in Criminal Proceedings’ guidance when a victim is considered to be a ‘vulnerable witness’ the interview can be recorded, with an officer interviewing the victim in one room and another observing from another room. In exceptional circumstances a video interview can be conducted in the person’s home.
There can be delays in setting interview dates because not every station is equipped for ABE video-recorded interviews- and not all the rooms used for these interviews have wheelchair access.  To avoid problems caseworkers should discuss with the investigating officers witness’s needs prior to the interview date. 
ABE interviews should only be done by officers who have undertaken ABE training. Where the victim/survivor has learning disabilities and ‘complex’ communication needs, for example they are Deaf and have a learning disability, or have autism, the interview must be conducted by an officer who has undergone specialist advanced ABE training. This is essential to avoid mistakes being made and the evidence being discounted. 
As an advocate, you should ask if the officer conducting the interview is ABE trained, and where relevant if they are advanced ABE trained. Finding the right officer to do the interview may take a while, it is essential you keep pushing for this to happen promptly. For many victims/survivors with learning disabilities, cognitive impairments or memory problems, time is of the essence.
Appropriate Adult

The Police and Criminal Evidence Act 1984 (PACE) Codes of Practice gives a legal requirement for an appropriate Adult if ‘mentally vulnerable person’ or a child has been detained in police custody.
 In most instances an appropriate adult should also be present when a witness has learning difficulties, is on the autistic spectrum or has mental health support needs.   
You could act as the appropriate adult.
  The evidence rules allow for this provided the support worker does not speak or interfere other than to stop the interview because the witness is tired or upset. In some circumstances the appropriate adult may also check that the victim/witness has understood the question and ask the police officer to rephrase it.    
Other types of advocates 
There are different types of advocacy for people in particular situations: 

· Independent Mental Capacity Advocates (IMCAs):
 People who are treated under the Mental Health Act
 have the legal right to the support of an IMHA who are mainly instructed to represent people where there is no one independent of services, such as a family member or friend, who is able to represent the person.
· Advocacy, the Care Act and victims of crime: There is no absolute legal right to an advocate. However, the Care Act 2014 for the first time set out circumstances in which a Disabled person who is the victim of hate crime or domestic violence and who comes within the remit of adult safeguarding would have the right to an independent advocate.
     
· Domestic violence: Again there is no absolute right to an advocate but it is expected that a high risk victim of domestic violence will be referred to an Independent Domestic Violence Advisers (IDVA) by the police or other agencies. The IDVA addresses the safety of victims at high risk of harm from in partners, ex-partners or family members to secure their safety and the safety of their children.    
· Domestic Violence Caseworker: Domestic violence victims/survivors who are at lower risk will have the support of a domestic violence caseworker from social services. 
· Independent Sexual Violence Advisers work in the same way as IDVAs but support victims of rape and sexual assault.
    
Recording the crime by police  

It is important, as far as possible to ensure that the police listen to the Deaf or Disabled person and that the incident is flagged correctly as a hate crime when appropriate and that is it is not ‘unflagged’ before the case is passed to the Crown Prosecution Service, (CPS).
Victim’s Personal Statement 
The victim is entitled to be offered the opportunity to make a Victim’s Personal Statement (VPS) at the same time as giving a witness statement about what happened to the police about a crime. When the victim makes a VPS, they are entitled to say whether or not you would like to have your VPS read aloud or played (where recorded), in court if a suspect is found guilty.

Codes for crimes and incidents
The Metropolitan Police use different reference codes for crimes and incidents, below is a quick guide:
When someone reports an incident, they are given a CAD reference number.  (CAD= Computer Aided Dispatch). This is a basic reference number for your call. CAD references are CAD 1234, plus the date of the report.  
If the Police decide the incident is a crime, it will be given a CRIS (Crime Reporting Information System) number.  This is the reference number for the crime that will be used whilst police investigate.  
Both systems allow the Police to look up if there are any other incidents. 

Always keep a log of any CAD or CRIS numbers relating to the incidents or crimes against your client, and give your client a list. You can refer to them if you have to report further incidents.  You will also need them if you are asking the Council’s housing department to move the client, for example, as they are proof the Deaf or Disabled person has reported the incidents.
Working with partners  
Tackling hate crime and supporting victims/survivors requires effective partnerships with other agencies. The Police, local authority teams, social landlords, health workers, advice agencies, schools, courts and other public or voluntary sector bodies may become involved as a hate crime case develops.
Developing effective partnerships with other agencies is a key task in tackling hate crime. Through joined up working through panels, case conferences or case reviews action on hate crime can be co-ordinated to ensure positive outcome for victims/survivors.  
Police

The Police are central to any action being taken involving an incident or criminal act. After the initial emergency response the case will likely be dealt with by a local police team - Neighbourhood Police Teams (NPT) in London. These officers have both a local knowledge and remit to police a small area and as ‘community’ police, they can work with you and others to seek a holistic outcome. 
Multi agency review panels (so-called Community MARACs), chaired by a senior police officer, can implement an action plan to deal with a hate situation and hold all agencies accountable.
The key to working well with police officers is genuine partnership where the skills and knowledge of all professionals are recognised.  
Social housing

Some hate cases will involve social housing, if either the victim/survivor and/or the alleged perpetrator are tenants of a registered social landlord (RSL) or the local Council. The victim/survivor may need to be rehoused or the local authority approached regarding homelessness. Housing panels may be involved in a disability hate case because they review and decide on whether a Deaf or Disabled person will be rehoused or not.  Advocates need to be involved in this process to represent the best interests of clients.  Having good partnerships with individual RSLs and the housing advice/homeless persons unit (HPU) is essential.
Social services

Hate crime may involve the intervention of social services regarding safeguarding adults at risk or protecting children. A range of legal duties and issues may apply or statutory procedures may come into play. 

Safeguarding panels encourage clients to attend so advocates must ensure the client’s welfare; that they are not too stressed or intimidated and understand what is happening. Advocates need a thorough understanding of the facts of the situation and of what the client wants.  Be aware that the safeguarding process can be disempowering and your support as an advocate will be particularly important.    
Medical professionals 

Medical professionals have a role and liaison with the Deaf or Disabled person’s GP or a community nurse is very important. Where there are mental health support needs interacting effectively with the professionals from the local service is essential for the good of a client.  
Follow up actions

It is likely that the advocate will need to contact all the professionals involved to ensure that the actions they have been undertaken are being progressed.  It is also important to keep the victim/survivor informed up to date with progress (or the lack of it) in all areas. Also the victim/survivor may need support and reassurance as their case progresses.  
4. The rights and entitlements of victims of crime
The victim/survivor will need support to prepare them for court so what will happen and what their rights are is understood.  The victim/survivor will also need support when in court. Research indicates that pre-trial and court support are best undertaken by the same person. 

However, be aware that if you supported the victim during the police interview that the CPS advises, that ‘Any supporter used during the interview, however, should not be used to prepare the witness for court or the offer to support them while they are giving evidence because they are already aware of the witness’s account’. 
    
Understanding the rights and entitlements of victims and how these apply specifically to Deaf and Disabled people is key to being able to support Deaf or Disabled victims of hate crime, especially regarding the process of going to court. 
Code of Practice for Victims of Crime 

The Code of Practice for victims of crime
 was published in 2014 by the Ministry of Justice and is an essential tool for advocates to use when supporting Deaf or Disabled victims. It sets out in detail the entitlements of all victims of crime, which include:  

· A written acknowledgement that a crime has been reported, including the basic details of the offence; 

· An enhanced service if you are a victim of serious crime, a persistently targeted victim or a vulnerable or intimidated victim; 

· A needs assessment to help work out what support you need; 

· Information on what to expect from the criminal justice system; 

· A referral to organisations supporting victims of crime; 

· Information about the police investigation, such as if a suspect is arrested and charged and any bail conditions imposed.
 

· Service providers must communicate in simple and accessible language, taking appropriate measures (e.g. Easy Read, Braille or the use of a Registered Intermediary) to assist the victim to understand and be understood.

There are other rights in the Code of Practice, including those set out in brief below: 
Enhanced entitlements
The Code of Practice gives rights to enhanced entitlements to support and services throughout the criminal justice process, to some victims which are: 

· Victims of the most serious crime: Victims of rape, attempted murder or domestic violence would be victims of the most serious crimes. 
· Persistently targeted victims:  A Deaf or Disabled person who has been stalked by a domestic violence abuser or a stranger or who has been the victim of persistent and serious harassment would be considered to be a ‘persistently targeted victim’. 
· Vulnerable or intimidated victims: A domestic violence victim may be considered to be an intimidated victim, particularly if the perpetrator has made threats if the victim gives evidence.

Special measures in court for ‘vulnerable’ witnesses

Enhanced entitlements include special measures if the victim is a ‘vulnerable witness’. The special measures include:
· Giving evidence in private.
· Giving evidence by video link either from a room in the Court building or from another place – the person’s home for example if they are unable to go out.   

· Video-record statements:  these allow a witness to use a pre- recorded video statement as their main prosecution evidence. 

· ‘Vulnerable’ victims can also have access to communication aids, such as alphabet boards.

· Wigs and gowns can be removed.
More information about other special measures is available in the CPS Code of Practice for Victims of Crime
 or on the Advocates Gateway.

Victim Contact Scheme

The Victim Contact Scheme (VCS) is offered to victims of violent and sexual offences where the offender receives a sentence of 12 months or more. The purpose of the VCS is to provide eligible victims with information and advice about the criminal justice process by a designated Victim Liaison Officer.  
Advocates need to be aware of victim’s rights contained in the Code of Practice in order to prepare the victim for court and support them through the whole court process this may include asking for Easy Read information for person with learning difficulties, requesting for questions to asked slowly, requesting a British Sign Language Interpreter, or asking for regular breaks in the court sessions so the Disabled person does not become exhausted.  These can be important measures to ensure that the court process is fully accessible to a Deaf or Disabled victim of hate crime.
The full list of rights and entitlements contained in the Code of Practice are available at: https://www.cps.gov.uk/legal/assets/uploads/files/OD_000049.pdf  
Other resources
· ‘Hate Crime, a guide for those affected’ has been published by Community Security Trust, co-authored by the Crown Prosecution Service and Tell MAMA and supported by the Department for Communities and Local Government, it is available at: https://cst.org.uk/data/file/a/4/Hate%20Crime%20-%20A%20guide%20for%20those%20affected.1503330449.pdf
· More information about victim’s rights is available at:  http://www.inbrief.co.uk/court-proceedings/victims-of-crime-rights/
· The ‘Equal Treatment Bench Book’ is a guide for judges, magistrates and all other judicial office holders.  It aims to ‘increase awareness and understanding of the different circumstances of all people appearing in courts and tribunals’ such as refugees and Deaf and Disabled people.  It provides practical guidance on communication needs.    It is not often used so it may be worth bringing attention to it if need be.  The Book is available at: https://www.judiciary.gov.uk/publications/new-edition-of-the-equal-treatment-bench-book-launched/ 
· The ‘Victims and Witness who have Mental Health Issues and/or Learning Disability – Prosecution Guidance’ may also be useful, it is available at: https://www.cps.gov.uk/legal-guidance/victims-and-witnesses-who-have-mental-health-issues-andor-learning-disabilities 
5. Sentencing

Below is information about the sentencing of hate crime: 
Disability hate crime

If an offence is found to be ‘aggravated by hostility based on disability’ then there is a duty to treat the offence ‘more seriously’, (under Section 146 Criminal Justice Act 2003),
   In practical terms a longer sentence may be given.
More information is available at under ‘Sentencing’ at:  https://www.cps.gov.uk/legal-guidance/disability-hate-crime-and-other-crimes-against-disabled-people-prosecution-guidance
Unfortunately, this law is currently not working well for Deaf and Disabled people as a longer sentence is not always given for various reasons, for example the offence was not ‘flagged’ correctly as a hate crime by the police. This can be very disappointing for the victim, who may then need additional emotional support.
LGBT hate crime 

Section 146 Criminal Justice Act 2003
also covers offences ‘aggravated by hostility towards sexual orientation or transgender identity’ which also should be treated ‘more seriously’, (Section 146 Criminal Justice Act 2003).

More information is available at: https://www.cps.gov.uk/legal-guidance/homophobic-biphobic-and-transphobic-hate-crime-prosecution-guidance
Racist and religious crime

Similarly offences which can be shown to be ‘racially or religiously aggravated’ should also be treated ‘more seriously’ (Section 145 Criminal Justice Act 2003).  

However, racist and religious crimes may be covered by the Crime and Disorder Act 1998, which disability hate crime and LGBT hate crime cannot.  
This Act created a number of specific offences of racially aggravated crime, based on offences of wounding, assault, damage, harassment and threatening/abusive behaviour.   An amendment in December 2001 extended the scope of the Act by creating new specific religiously aggravated offences.  
More information is available at: https://www.cps.gov.uk/legal-guidance/racist-and-religious-hate-crime-prosecution-guidance
Inclusion London and Stay Safe East are working with other organisations to achieve parity in hate crime law, so Disability Hate Crime and LGBT hate crime is treated in same way as racist and religious hate crime.
6. Further support and actions

The victim/survivor’s situation will need to be reviewed on a regular basis and the safety plans updated.  At a later date the victim/survivor and advocate may need to attend case reviews with other agencies.   
Emotional support

The victim/survivor is likely to need emotional support throughout the whole process of going to through the justice system. It may be appropriate to referral the victim/survivor to a counselling service, if their consent is given.  There may other more informal means of support through another Deaf and Disabled People’s Organisation or through community organisations to which you can refer the victim/survivor if they agree. 
7. Good casework management and monitoring

Keeping client records and recording information to support monitoring, management and analysis is an essential element of a casework service. 
There are legal requirements about the confidentiality of personal information held and also regarding the protection of data and what it can be used for. 
Most importantly, because you are working with victims/survivors of crime, loss of confidentiality can put people at high risk. 

· Always get the client’s written signed permission to share information with other agencies.

· Any paper files containing case notes, correspondence, records of meetings, reports etc. must be held in secure locked filing cabinets with defined procedures around access. Clients have rights to view their case files and agencies should have a policy and procedure covering this. 

· All partner agencies (councils, police, health authorities, landlords etc.) should be aware of the ‘open’ file procedure and what information can legally be withheld.

Whilst paper files in some form are likely to be around for many years most casework information and data will be held on a computer data base. There are a number of proven casework data systems available. In choosing a database it is sensible to identify the key agencies that you will be working with and ascertain whether the system you are considering is compatible. However, be aware that some databases are not accessible to Deaf and Disabled people.
Service evaluation

It is important to obtain feedback from you service users, to improve the service and it can also provide evidence to funders that the service is used and valued. An evaluation form is needed to capture this information.    
That concludes this toolkit on providing support to victims/survivors of hate crime.
Appendices
1. Essential client information

CONFIDENTIAL

	Please record on this sheet essential information about your client, and put it in the front of the file in a plastic sleeve. Orange boxes are about client/advocate safety. 

	Advocate name
	HC
	DV
	SV
	Other

	Risk level: 
	very high
	High
	medium 
	low

	if DV, DASH risk assessment score on first assessment: 

	Client name
	Date of birth

	Address


	

	Phone
	Mobile 
	SMS text

	e-mail
	

	Preferred means of contact:
	

	NI number
	NHS number

	Housing ref number
	

	Children living at address
	M/F
	Date of birth

	1. 
	
	

	2
	
	

	3
	
	

	4
	
	

	Does perpetrator live at same address, or attend the address regularly?
	Yes

No
	If yes, ALWAYS arrange appointment in the office or in a safe place for your own and client’s safety

	Name of perpetrator(s)

	Relationship to victim 
	
	

	Address /phone

	

	Is phone/text/e-mail secure from perpetrator? 

	Home visit arrangements
	e.g. password, call ahead, ring bell

	Access to property
	e.g. ground/first etc floor, number of steps, lift access, parking?

	Client access and communication needs (please tick and add details) 

	Access 
	Home visit

	
	Accessible venue to meet in

	Travel
	Can come to office without assistance

	
	Needs travel information 

	
	Minicab/Dial-a-Ride/ other

	Communication 


	Hard of hearing/deafened

BSL / SSE                         Makaton/ other 

Deaf-Blind communication (details)  __________



	
	Spoken community language _____________

	
	Speech impairment

	Information 
	Standard 14 point print
	Large print size ______

	
	Easy read
	Other 

	Other 
	Please give details



	Monitoring information 

	Ethnicity 
	Faith:

	Impairment group (s)

Physical

Sensory 

Learning disability

Mental health 

Long term health

Neuro-diverse 
	LGB/heterosexual:

	Deaf BSL user
	Gender identity 

	Essential contacts

	Next of kin to be contacted in emergency
	name


	Contact

	
	name


	Contact

	Police dealing with this case
	name


	Phone

e-mail 

	
	name


	phone

e-mail

	Housing officer(s)


	name

organisation
	phone

e-mail

	Social worker CPN / key worker
	name


	phone

e-mail

	Other support worker
	name

organisation
	phone

e-mail

	Solicitor or legal representative
	name

company
	phone

e-mail

	Other 
	name

organisation
	phone

e-mail

	Medical information                                           
	Phone
	e-mail

	GP name


	
	

	Consultant name and hospital 


	
	

	Consultant name and hospital

 
	
	

	
	
	

	Client impairments or health conditions 



	Please add any other essential information




For more information, contact: 
Inclusion London
336 Brixton Road
London, SW9 7AA  

Email: policy@inclusionlondon.org.uk
Telephone: 020 7237 3181
SMS: 0771 839 4687

www.inclusionlondon.org.uk



Stay Safe East
Telephone: 0208 519 7241
SMS Text: 07587 134 122
Email: advocacy@staysafe-east.org.uk
Registered Charity number: 1157376
Company registration number: 6729420
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�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/476900/code-of-practice-for-victims-of-crime.PDF" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/476900/code-of-practice-for-victims-of-crime.PDF�


� HYPERLINK "https://www.gov.uk/government/publications/the-code-of-practice-for-victims-of-crime" �https://www.gov.uk/government/publications/the-code-of-practice-for-victims-of-crime�


�� HYPERLINK "http://www.equalityhumanrights.com/sites/default/files/documents/disabilityfi/ehrc_hidden_in_plain_sight_3.pdf" �http://www.equalityhumanrights.com/sites/default/files/documents/disabilityfi/ehrc_hidden_in_plain_sight_3.pdf� 


� HYPERLINK "http://www.stamp-it-out.co.uk/docs/_permdocs/gettingawaywithmurder.pdf" �http://www.stamp-it-out.co.uk/docs/_permdocs/gettingawaywithmurder.pdf�    


� HYPERLINK "https://www.theguardian.com/uk-news/2016/feb/09/bijan-ebrahimi-murder-bristol-police-sentenced" �https://www.theguardian.com/uk-news/2016/feb/09/bijan-ebrahimi-murder-bristol-police-sentenced�  � HYPERLINK "https://www.theguardian.com/uk-news/2016/dec/02/lee-irving-murder-james-wheatley-jailed-life-newcastle" �https://www.theguardian.com/uk-news/2016/dec/02/lee-irving-murder-james-wheatley-jailed-life-newcastle�  


�� HYPERLINK "http://lx.iriss.org.uk/sites/default/files/resources/behind_closed_doors.pdf" �http://lx.iriss.org.uk/sites/default/files/resources/behind_closed_doors.pdf�  � HYPERLINK "http://thewomensresourcecentre.org.uk/wp-content/uploads/Appendix-36_General-Recommendation-18_Disabled-women_FINAL2.pdf" ��    


� � HYPERLINK "https://www.thecerebralpalsysite.co.uk/paralympics-one-year/" �https://www.thecerebralpalsysite.co.uk/paralympics-one-year/� 


� � HYPERLINK "http://glaconservatives.co.uk/wp-content/uploads/2014/08/Hidden-Hate.pdf" �http://glaconservatives.co.uk/wp-content/uploads/2014/08/Hidden-Hate.pdf�   


� � HYPERLINK "http://glaconservatives.co.uk/wp-content/uploads/2014/08/Hidden-Hate.pdf" �http://glaconservatives.co.uk/wp-content/uploads/2014/08/Hidden-Hate.pdf�   


� � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmicfrs/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf" �https://www.justiceinspectorates.gov.uk/hmicfrs/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf�





� � HYPERLINK "https://www.legislation.gov.uk/ukpga/1998/42/contents" �https://www.legislation.gov.uk/ukpga/1998/42/contents� 


� � HYPERLINK "https://www.legislation.gov.uk/ukpga/2010/15/contents" �https://www.legislation.gov.uk/ukpga/2010/15/contents� 


�� HYPERLINK "http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx" �http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx� 


� � HYPERLINK "https://www.legislation.gov.uk/ukpga/1998/42/schedule/1" �https://www.legislation.gov.uk/ukpga/1998/42/schedule/1� 


� � HYPERLINK "https://www.legislation.gov.uk/ukpga/1998/42/schedule/1/part/I/chapter/2" �https://www.legislation.gov.uk/ukpga/1998/42/schedule/1/part/I/chapter/2� 


�� HYPERLINK "http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#16" �http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#16� 


� � HYPERLINK "https://www.cps.gov.uk/hate-crime" �https://www.cps.gov.uk/hate-crime� 


� � HYPERLINK "https://www.gov.uk/government/publications/hate-crimes-england-and-wales-2011-to-2012--2/hate-crimes-england-and-wales-2011-to-2012" �https://www.gov.uk/government/publications/hate-crimes-england-and-wales-2011-to-2012--2/hate-crimes-england-and-wales-2011-to-2012� 


�  � HYPERLINK "https://news.sky.com/story/drug-dealers-cuckooing-vulnerable-people-10377750" �� � HYPERLINK "http://www.bbc.co.uk/news/av/uk-england-hampshire-40361324/cuckooing-drug-dealers-target-the-vulnerable" �http://www.bbc.co.uk/news/av/uk-england-hampshire-40361324/cuckooing-drug-dealers-target-the-vulnerable�


� HYPERLINK "http://www.scotland.police.uk/whats-happening/news/2017/november/police-target-cuckooing-drug-dealers-in-north-east" �http://www.scotland.police.uk/whats-happening/news/2017/november/police-target-cuckooing-drug-dealers-in-north-east�





   





� � HYPERLINK "https://www.independent.co.uk/news/uk/politics/ministers-mandatory-reporting-suspected-child-abuse-a8241441.html" ��Ministers drop move over mandatory reporting of suspected child abuse� 


� HYPERLINK "https://www.theguardian.com/society/2016/sep/04/mandatory-reporting-child-abuse-buried" ��Consultation on mandatory reporting of child abuse 'has been buried ...�


� � HYPERLINK "https://www.gov.uk/government/publications/safeguarding-children-and-young-people/safeguarding-children-and-young-people" �https://www.gov.uk/government/publications/safeguarding-children-and-young-people/safeguarding-children-and-young-people� 


� Local authority’s duty to investigate. …..The authority shall make, or cause to be made, such enquiries as they consider necessary to enable them to decide whether they should take any action to safeguard or promote the child’s welfare: � HYPERLINK "http://www.legislation.gov.uk/ukpga/1989/41/section/47" �http://www.legislation.gov.uk/ukpga/1989/41/section/47�





� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2014/23/part/1/crossheading/independent-advocacy-support/enacted" �http://www.legislation.gov.uk/ukpga/2014/23/part/1/crossheading/independent-advocacy-support/enacted�


 � HYPERLINK "https://www.scie.org.uk/care-act-2014/advocacy-services/commissioning-independent-advocacy/duties/independent-advocacy-care-act.asp" �https://www.scie.org.uk/care-act-2014/advocacy-services/commissioning-independent-advocacy/duties/independent-advocacy-care-act.asp�





� � HYPERLINK "https://www.legislation.gov.uk/ukpga/1984/60/contents" �https://www.legislation.gov.uk/ukpga/1984/60/contents�





�� HYPERLINK "https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/best_evidence_in_criminal_proceedings.pdf" �https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/best_evidence_in_criminal_proceedings.pdf� 


�� HYPERLINK "https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/best_evidence_in_criminal_proceedings.pdf" �https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/best_evidence_in_criminal_proceedings.pdf� 


� � HYPERLINK "https://www.cps.gov.uk/legal/assets/uploads/files/OD_000049.pdf" �https://www.cps.gov.uk/legal/assets/uploads/files/OD_000049.pdf� 


�� HYPERLINK "https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/best_evidence_in_criminal_proceedings.pdf" �https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/best_evidence_in_criminal_proceedings.pdf�


� �HYPERLINK "\\\\Inclusionserver\\Public\\VOICE & INFLUENCE\\AppData\\Local\\Microsoft\\AppData\\Local\\Microsoft\\AppData\\Local\\Microsoft\\Windows\\Temporary Internet Files\\Content.Outlook\\AppData\\Local\\Microsoft\\Downloads\\guidanceappadultscustody.pdf"��../AppData/Local/Microsoft/Downloads/guidanceappadultscustody.pdf� � HYPERLINK "https://www.gov.uk/government/publications/guidance-for-appropriate-adults" �https://www.gov.uk/government/publications/guidance-for-appropriate-adults�  


� � HYPERLINK "https://www.gov.uk/guidance/appropriate-adults-guide-for-youth-justice-professionals#who-can-be-an-appropriate-adult" �https://www.gov.uk/guidance/appropriate-adults-guide-for-youth-justice-professionals#who-can-be-an-appropriate-adult� 


�  � HYPERLINK "https://www.gov.uk/government/publications/independent-mental-capacity-advocates" �https://www.gov.uk/government/publications/independent-mental-capacity-advocates�  


� i.e. people who are detained in hospital or who are on Supervised Community Treatment Orders or under Guardianship


� for a useful guide to Appropriate Individuals/advocacy rights under the Care Act, please see � HYPERLINK "http://www.voiceability.org/uploads/Care_Act_e-shot_Appropriate_Individuals_Feb_2016.pdf" �� https://www.voiceability.org/uploads/Care_Act_e-shot_Appropriate_Individuals.pdf


� � HYPERLINK "http://thesurvivorstrust.org/isva/" �http://thesurvivorstrust.org/isva/�


� HYPERLINK "https://rapecrisis.org.uk/advocacyisvas.php" �https://rapecrisis.org.uk/advocacyisvas.php� 


� � HYPERLINK "https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/OD_000049.pdf" �https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/OD_000049.pdf� 


�� HYPERLINK "https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/best_evidence_in_criminal_proceedings.pdf" �https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/best_evidence_in_criminal_proceedings.pdf�


�� HYPERLINK "https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/best_evidence_in_criminal_proceedings.pdf" �https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/best_evidence_in_criminal_proceedings.pdf�


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/476900/code-of-practice-for-victims-of-crime.PDF" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/476900/code-of-practice-for-victims-of-crime.PDF�


� HYPERLINK "https://www.gov.uk/government/publications/the-code-of-practice-for-victims-of-crime" �https://www.gov.uk/government/publications/the-code-of-practice-for-victims-of-crime�


� � HYPERLINK "https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/OD_000049.pdf" �https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/OD_000049.pdf� 


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/476900/code-of-practice-for-victims-of-crime.PDF" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/476900/code-of-practice-for-victims-of-crime.PDF� 


� � HYPERLINK "https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/OD_000049.pdf" �https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/OD_000049.pdf� 


� � HYPERLINK "https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/OD_000049.pdf" �https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/OD_000049.pdf� 


� � HYPERLINK "https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/OD_000049.pdf" �https://www.cps.gov.uk/sites/default/files/documents/legal_guidance/OD_000049.pdf� 


�� HYPERLINK "http://www.theadvocatesgateway.org/images/toolkits/1acasemanagementwhenawitnessordefendantisvulnerable141215.pdf" �http://www.theadvocatesgateway.org/images/toolkits/1acasemanagementwhenawitnessordefendantisvulnerable141215.pdf� 


� ‘The law imposes a general duty on criminal courts, when sentencing an offender, to treat more seriously any offence which can be shown to be aggravated by hostility based on disability (Section 146 Criminal Justice Act 2003)’  See sentencing at:  � HYPERLINK "https://www.cps.gov.uk/legal-guidance/disability-hate-crime-and-other-crimes-against-disabled-people-prosecution-guidance" �https://www.cps.gov.uk/legal-guidance/disability-hate-crime-and-other-crimes-against-disabled-people-prosecution-guidance� 


� ‘The law imposes a general duty on criminal courts, when sentencing an offender, to treat more seriously any offence which can be shown to be aggravated by hostility towards sexual orientation or transgender identity (Section 146 Criminal Justice Act 2003).’ See sentencing atL � HYPERLINK "https://www.cps.gov.uk/legal-guidance/homophobic-biphobic-and-transphobic-hate-crime-prosecution-guidance" �https://www.cps.gov.uk/legal-guidance/homophobic-biphobic-and-transphobic-hate-crime-prosecution-guidance�


� ‘The law imposes a general duty on criminal courts, when sentencing an offender, to treat more seriously any offence which can be shown to be aggravated by hostility towards sexual orientation or transgender identity (Section 146 Criminal Justice Act 2003).’: � HYPERLINK "https://www.cps.gov.uk/legal-guidance/homophobic-biphobic-and-transphobic-hate-crime-prosecution-guidance" �https://www.cps.gov.uk/legal-guidance/homophobic-biphobic-and-transphobic-hate-crime-prosecution-guidance�
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