Inclusion London’s evidence to the inquiry into assistive technology 

Inclusion London 

1) Inclusion London is a London-wide user-led organisation which promotes equality for London’s Deaf and Disabled people and provides capacity-building support for over 70 Deaf and Disabled People’s Organisations (DDPOs) in London and through these organisations our reach extends to over 70,000 Disabled Londoners.   

2) We welcome the opportunity to submit evidence to the Work and Pensions Select Committee inquiry into assistive technology.   Our evidence is informed by informed by the experience of Deaf and Disabled individuals and DDPOs.

Executive Summary

3) Key points

a. Without assistive technology many Deaf and Disabled people could not obtain or   progress in employment and would remain unemployed.  

b. Access to Work scheme has been the most successful of the UK’s policies aimed at supporting Deaf and Disabled people to obtain and progress in work.
c. Deaf and Disabled people are experts by experience regarding assistive technology/equipment that works effectively so could work with industry to improve the assistive technology available. Professional training in product design together with work in the field of assistive technology design would provide new employment opportunities.
d. Deaf and Disabled entrepreneurs need access to grants and business loans.

e. Equipment and support should be treated as an investment not an expense to be avoided. 
f. Training in the use of assistive technology is needed.

g. There is a lack of awareness of the assistive technology available for different impairments.
h. The Assistive technology is not always appropriate, support from a person can be necessary.   

i. Employers or other employees can fail to make reasonable adjustments
 to support the effective use of assistive technology.   
j.   Employers’ recruitment processes are not accessible.  
4) Summary of key recommendations

a. The Government facilitates discussions and information exchange between DDPOs and technology innovators so information about need and the design potential is shared.  
b. Access to Work records all examples of technology that is currently failing to meet the needs of Deaf and Disabled employees, so the necessary data is available to industry on the areas where research and development is needed. 
c.  Professional training is provided for Deaf and Disabled people interested in accessible product design.
d. Industry recruits Deaf and Disabled people to design assistive technology.
e. Research and development grants and business start-up loans are made much more available to Deaf and Disabled entrepreneurs interested in starting accessible product design businesses together with support with the application process.
f. Experts in assistive technology for particular impairments carry out AtW assessments.
g. Access to Work (AtW) staff provide information about the latest technology or signpost Deaf and Disabled people to this information.  
h.  Support and training to use assistive technology is provided and properly funded.
i.  Access to Work staff facilitates a better understanding of reasonable adjustments amongst employers to enable effective use of assistive technology. 

j. Government encourages employers to ensure that their recruitment processes are fully accessible by ensuring it is one of the Disability Confident standards.
k. The problems with AtW experienced by Deaf and Disabled people are remedied.
5) Recommendations regarding specific technology:
Speech to text software:

a. Development of software such as Dragon Dictate to screen out all voices other than its user so it becomes more user voice specific and more accurate.   
b. Develop another speech to text system which could be used in informal environments such as office chatting. 
c. A more robust foot mouse is designed.   

Other areas:

d. More research and investment on induction loops to improve on speech distinction in various environments. 

e. Research and development of assistive technology for people with learning difficulties is initiated, in co-production with people with learning difficulties.  
6) Social Model of Disability
 
The government supports the social model of disability which says that disability is created by barriers in society. These barriers need to be removed so Deaf and Disabled can work on an equal basis with non-disabled people.   
7) Equipment and support should be treated as an investment not an expense to be avoided if possible, as ‘Karen’ a Deaf person who is a retired public sector worker says:  

‘These costs should be seen as an investment in a sizable proportion of human beings in society….’   

Below is Inclusion London’s evidence in response to the Committee’s questions.

A. What role can assistive technology play in removing barriers to work and helping disabled people stay in work?

8) Put simply without assistive technology many Deaf and Disabled people could not obtain or sustain employment and would remain unemployed.
9) As respondents to an Access to Work (AtW) customer survey said:

“I had equipment and training provided which greatly improves my RSI
.” “Advice and equipment is important for individuals to feel able to work effectively.  Without that, I wouldn't have been able to continue to do the job I was trained for.”
“I couldn’t have continued at work without their (AtW staff) intervention and support. Equipment that was necessary was so expensive my employers would not buy it…”

10) Examples of assistive technology that can play a crucial role in enabling Deaf and Disabled people to obtain and maintain work are:

· Text to speech software enables many visually impaired people (and some people with learning difficulties) to access/compose documents, access information on the web and correspond by email. This enables employment to be gained and retained.   
· Likewise magnification software is necessary for many visually impaired people.
· Voice recognition software is needed by Disabled people whose use of their hands is impaired.  
·  Skype and Facetime can enable Deaf British Sign Language speakers to communicate in meetings. 
· Hearing devices linked to a person’s hearing aid can enable staff members to hear discussions and play an active role in meetings.  

11) Depending on how it is used technology can increase the employment of Deaf people as the suggestion from Deafplus below illustrates:  

‘It’s great that some large companies are using video relay interpreting to provide a BSL service for Deaf customers, but the evidence suggests that Deaf people would prefer companies to employ other BSL users in their customer service teams, so they can speak directly BSL to BSL via a video platform such as Skype or Facetime.  In this way, technology can be used to support the employment of Deaf people.’
12) Failure to make reasonable adjustments

However, sometimes employers or other employees fail to make adjustments
 to support the effective use of the technology.  We give two examples of this below: 
13) Case 1: Anita, an Oxford University graduate is unable to use her hands due to Ehlers Danlos syndrome.  Without assistive technology or human scribe she would be unable to take up employment. AtW was very good, as they provided ‘Dragon Dictate’ which is the leading voice recognition software for PCs and because she is working in a medical setting she was provided with a higher than basic model.
14) Anita is now working Clinical Psychologist in training, she moves from placement to placement every 6 months to gain work experience in a variety of NHS services.  This has highlighted difficulties that are repeated every six months when arriving at a new placement: 
15) There is a delay of 4 to 6 weeks before the NHS IT department installs the Dragon Dictate software at start of each job, even though they were given advanced notice of the date her job started. This has placed Anita at a disadvantage at the start of every placement as she unable to function on a level playing field with the non-disabled members of the team.  
16) Also Dragon dictate is very good software but it is vulnerable to noise interference from the voices of other people in the same office.  This aspect of the software has caused difficulties as Anita’s employers have expected her to sit in a shared office.  When Anita has asked that her desk was placed where the voices of others did not interfere with the software (a reasonable adjustment) her employers were reluctant to do this. The recurrent situation is that she has to point out that there is a legal requirement to make a ‘reasonable adjustment’
 so she can fulfil her work commitments but she has been labelled as pushy for doing this.  
17) The NHS staff involved are highly educated people but there is an absence in their training of how to approach Disabled people’s needs.  In one setting it was suggested that ‘maybe you shouldn’t go down this career path’, it wasn’t until Anita used the example of Stephen Hawkins that they backed down.
18) Case 2: ‘Karen’ a public sector staff member who became ‘Deafened’ by a virus at the age of 40 had a similar experience:
‘I had to deliver presentations and training sessions and answer questions.  Oral communication was an intrinsic part of my work. 

19) When I first lost my hearing I was advised to change my employment to a job that did not require communication.  I considered this highly discriminatory and directly counter to the equality principles that adjustments should be made to the environment to include disabled people rather than focussing on ‘adjusting’ the disabled person to fit existing arrangements.’ 

20) ‘Undoubtedly the assistive technology enabled me to both access work and stay in my chosen employment for 25 years.  But –
With the induction loop systems I had to make it work and making it work was exhausting, stressful and embarrassing.  I had to explain about it and remind people over and over again.  I had some management support, but also irritation.  Jokes were made about playing snooker or other comments.  I felt patronised and belittled.  There was training for staff, but its effect seemed limited………….’
21) Deaf and Disabled people should not be belittled or labled as pushy in order to use assistive technology effectively to do their work. It is shocking that both these examples took place with public sector employers.
22) Assistive technology not always appropriate

Both DDPOs and individuals have raised the concern that assistive technology is not a substitute for one-to-one support from another person.  For instance for face to face meetings Deaf people need a British Sign Language Interpreter (BSLI) and currently they cannot be replaced by technology.  Although Deafplus recognised that ‘automated BSL would be better than nothing and the process of building the artificial intelligence that will underpin and drive that technology has to start somewhere…’
23) Unfortunately the Value for Money guidance for Access to Work staff
 encourages the use of technology where this provides a cheaper solution in the long term than a support worker.   A survey of Access to Work (AtW) customers revealed that there are ‘many cases where this guidance was applied bluntly and without consideration of its appropriateness in individual cases….’  ‘This was a particular problem where AtW staff appeared to have little knowledge or understanding of the role of BSL in communication by Deaf people, and tried to impose technological solutions that are not appropriate’. 

24) A DDPO said, ‘..we have had problems from an employer’s perspective with being offered assistive technology (e.g. computer programmes) for staff through AtW, as a substitution for one-to-one support.  Often, the equipment is helpful but not a replacement for the human assistance which the staff are then expected to do without.’

25) The staff at an organisation run and led by people with learning difficulties see assistive technology as complimentary one to one support. For instance a phone headset helps support workers to support people with learning difficulties during phone calls. 
Recommendation:  Personal support is not replaced by assistive technology when Deaf and Disabled people say this is not appropriate.

26) Lack of awareness of assistive technology

Assistive technology undoubtedly enables some Deaf and Disabled people to obtain and maintain employment.  However, it depends on employers and Deaf and Disabled employees knowing about what assistive technology is available.  If you are newly Deaf or Disabled it is unlikely that you will know what equipment is available which may meet your needs.  This is illustrated by Anita’s experience when she became Disabled she was working at a university and was provided with a Mac version of the voice recognition software, which did not work well so her ability to do her work was compromised. 
27) DDPOs and Disabled people do not necessarily know if there is any accessible information about what assistive technology available for different impairment groups or where to find it. Also some Access to Work staff do not have the necessary information, as illustrated by Sarah, a visually impaired person’s evidence:  
“AtW staff don’t know anything about equipment, staff at low vision clinics know much more about equipment…..the AtW assessment worked ok because I knew what I wanted. However, I may be behind the latest technology and no one suggested new technology which may work better. Even with my ipad, initially I didn’t know it will dictate,
 when I discovered this facility it made my life so much easier. There needs to be training available for Disabled people on how to maximise the benefits of technology. Online forums where Disabled people exchange information can also help.”       
28) In recent years the assessments for AtW have been carried out by generalist providers rather than experts. Previously, for example, the RNIB used to assess blind and partially sighted employees. Their expertise was invaluable, some assessors could speak from lived experience and the rest had experience from working with many people with impaired vision. 

Recommendation: Experts in assistive technology for particular impairments carry out AtW assessments.
29) There is also very patchy knowledge about built in assistive technology in PCs, laptops, tablets and phones, which has improved a lot over recent years). Some information is on https://www.gov.uk/reasonable-adjustments-for-disabled-workers  links to Microsoft and Apple sites would be helpful and inexpensive!

30) A respondent of an Access to Work customer survey said:

“Advisors appear to have very limited knowledge & understanding of how specialist equipment supports a deaf person. Hence the whole process takes too long & becomes much more stressful to deal with. I think this could be avoided with more training & understanding.”
31) Many people with learning difficulties have impairments such as being partially deaf and sometimes the technology itself for this is inaccessible or a person is not given training or does not have the support to use this.  

32) From the evidence above from both DDPOs and Disabled individuals, people with different impairments lack the necessary information and training regarding the assistive technology available. 
33) Recommendations: 
· Access to Work staff provide information about the latest technology or signpost Deaf and Disabled people to this information.  
· Support and training to use assistive technology is provided and properly funded. 
B. How should the Government support the development of this technology, and are there any particular innovations it should look to support?
34) We recommend that:

· The Government facilitates discussions and information exchange between DDPOs and technology innovators so they can share information about need and the potential for meeting that need. 
· Access to Work records all examples of technology that is failing to meet the needs of Deaf and Disabled employees, so the necessary data is available to industry on the areas where research and development is needed. 
35) Deaf and Disabled people are experts by experience regarding the assistive technology/equipment needed. Industry needs to tap into this expertise by involving Deaf and Disabled people in the design of future products or improve existing one.   
Recommendation: Industry recruits Deaf and Disabled people to design assistive technology.
36) Accessible training to a professional level for Deaf and Disabled people in product design would provide a positive career path into the creative world of assistive technology/equipment design.  In this way Deaf and Disabled people would become active participants rather than passive recipients of assistive technology/equipment and new employment opportunities would be created as well.
  

Recommendation: Professional training is provided for Deaf and Disabled people interested in accessible product design.
37) Deaf and Disabled people can wish to start their own accessible product design business but lack the necessary finance.  There is a low take up of grants and business start-up loans amongst Disabled people. 

Recommendation: Research and development grants and business start-up loans are made much more available to Deaf and Disabled entrepreneurs together with support with the application process. 
  

38) Deaf and Disabled people would welcome the mainstreaming of accessible technologies, rather than a sole focus on specialist products.  In some instances this has occurred already, for example texting has become very useful means of communication for Deaf people and the recording/dictate
 facility on phones and ipads is useful to visually impaired people.  

39) Recommendations re specific technology

Speech to text software:

1. Development of software such as Dragon Dictate to screen out all voices other than its user so it becomes more user voice specific and more accurate.  Currently it interprets some words wrongly so the user has to go back and correct them so more time is needed for all written work and can react to all voices in an office, depending on their volume.
2. Develop another speech to text system which could be used in informal environments such as office chatting. 
3. Some Disabled people use a mouse operated by your foot to put the curser on words that need correcting etc.  However, the foot mice do not work well, they break about every 4 months and there are also delays to get new one.  This is frustrating because use of a mouse is quicker for correcting words that the directing curser with the voice.   A more robust foot mouse needs to be designed!
4. Research and investment on induction loops to improve on speech distinction in various environments.

40) There is very little assistive technology for people with learning difficulties.  This may contribute to low percentage of people with learning difficulties in work.  
Recommendation: Research and development for assistive technology for people with learning difficulties is initiated, co-designed with people with learning difficulties.   
Accessible recruitment processes

41) Lack of assistive technology at recruitment stage can be a huge barrier. Most employers recruit online now with little knowledge of whether their websites work with assistive technology. Also Disabled people who have never worked may not have the latest assistive technology.

42.  An organisation run by People with Learning Difficulties said: ‘Without support many people with learning difficulties cannot even apply for a job. Employment websites are inaccessible and so are the application processes.  Currently this could be remedied with good support when looking for a job.’ Improvements to the accessibility of websites and the application process may also go some way to remedy this. 
Recommendation: Government encourages employers to ensure that their recruitment processes are fully accessible by ensuring it is one of the Disability Confident standards.
C. Is Access to Work the most effective means of providing access to assistive technology? Should other funding models be considered?
43) Access to Work scheme has been the most successful of the UK’s policies aimed at supporting Deaf and Disabled people to obtain and progress in work and on balance it still is.  
44)  The Barriers to Work report, which based on the findings of a survey of AtW Customers found:  
‘They credited AtW with removing the disadvantages that prevented them from holding down a job, or achieving their full potential in work. They spoke of the enhanced wellbeing that came with work: the sense of purpose, inclusion in society and financial independence. In the best cases, AtW did not just provide equipment or support workers but helped to broker better understanding and adjustments by employers.

45)   As Anita and Karen’s experiences illustrate a better understanding of reasonable adjustments by employers is much needed and AtW staff are well placed to do this. 

Recommendation: Access to Work staff facilitate a better understanding of reasonable adjustments to enable effective use of assistive technology. 
46) Regarding the funding model for equipment one Disabled person said ‘Definitely AtW is the best at the moment’.  
47) However, the survey of AtW customers found that:

‘the scheme has been beset with so much bureaucratic incompetence and obstructionism in recent years that, in many respects, Access to Work is no longer fit for purpose’.   ‘Top down reorganisation has resulted in unacceptably poor customer service. Shocking levels of delay, error, and the deskilling of staff are putting Deaf and Disabled people’s jobs at risk.’
 
48) The cap on maximum awards
 has also caused problems for Deaf and Disabled people, for instance the CEO of Action on Disability is taking legal action because AtW only awarded him enough funding for sign language interpreters for 3 days when his post is fulltime.
    People with complex needs can need both equipment and support, for instance a Deafblind person needed a wheelchair, a braille display and interpreter.   However, in the first year of their employment the cost of the equipment took them over the cap, so they were not able to get the interpreting support needed, as a result they were unable to work to their full potential.  
49) With the difficulties mentioned a different route for obtaining equipment may appear attractive but without details it is not possible to say whether this would be the best option.  
We would like to see the problems with AtW remedied before another route is considered.  
Recommendation: The problems with Access to Work experienced by Deaf and Disabled people are urgently remedied. 

50) The government’s intention to support the portability of equipment so it moves with a Disabled person when they change job is very welcome as in the past there have been delays so Disabled people have been forced to wait months to take up a new post.
51) We also welcome the provision of more support and information for employers and we agree that the AtW scheme needs to be well publicised.  Deaf and Disabled People’s Organisations have necessary knowledge to ensure the publicity contains the necessary information. 
Recommendation: Deaf and Disabled People’s Organisations are involved in the design of the support and information for employers and the publicity for the AtW scheme.  
Other positive measures

52) While assistive technology is an essential element for some Deaf and Disabled people to gain and retain work there are many other positive measures which could be taken, for instance:

Recommendations:

a. Long term funding is provided for into work support, some government contracts are only for a year.

Why? Effective into work support needs to be provided on long term, individual basis to Deaf and Disabled people. Ideally support continues into the first months of a new job to ensure the work environment is accessible.   Also support can be provided to prospective employers to address their concerns regarding employing Deaf and Disabled people, one year’s funding is not sufficient for this.   

b. There is a tighter legal framework for employment retention including in the public sector.  
Why: It has been estimated that between 35,000 and 48,000 workers a year are losing their jobs rather than being offered a reasonable adjustment.
   
c. Government changes procurement practices  so standard clauses in public sector contracts are included,  requiring inclusive recruitment and retention policies,
  so that companies  increase the number of Deaf and Disabled employees.  
d. Enforce the Social Value Act.
 This will enable local Deaf and Disabled People’s Organisations (DDPOs) to win local contracts.  Local DDPOs provide employment for Deaf and Disabled people, but often cannot compete with large corporations when bidding for local contracts for services such as social care so the Social Value Act needs to be enforced.  
e. The Disability Confident campaign, including the standards required to be Disability Confident employer, are co-produced with Deaf and Disabled people.   

Why? Deaf and Disabled People are the people expert in what is needed to provide an inclusive work place.    Currently Deaf and Disabled People and their organisations lack confidence in the effectiveness of the Disability Confident campaign to: 
· ensure employers provide an accessible, inclusive work environment 

· stop discriminatory attitudes towards Deaf and Disabled people 

· give employers the confidence to employ Deaf and Disabled people.
   
  
That concludes this evidence. 
For more information contact: 

Inclusion London
336 Brixton Road
London, SW9 7AA
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� � HYPERLINK "https://www.legislation.gov.uk/ukpga/2010/15/part/2/chapter/2/crossheading/adjustments-for-disabled-persons" �https://www.legislation.gov.uk/ukpga/2010/15/part/2/chapter/2/crossheading/adjustments-for-disabled-persons�  


� � HYPERLINK "https://www.gov.uk/government/publications/2010-to-2015-government-policy-equality/2010-to-2015-government-policy-equality#appendix-9-the-social-model-of-disability" �https://www.gov.uk/government/publications/2010-to-2015-government-policy-equality/2010-to-2015-government-policy-equality#appendix-9-the-social-model-of-disability�  


� RSI: Repetitive Strain Injury


� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/access-work-barriers-work-launch-parliamentary-health-service-ombudsmen-report-scheme-related-media-coverage/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/access-work-barriers-work-launch-parliamentary-health-service-ombudsmen-report-scheme-related-media-coverage/�





� � HYPERLINK "https://www.legislation.gov.uk/ukpga/2010/15/part/2/chapter/2/crossheading/adjustments-for-disabled-persons" �https://www.legislation.gov.uk/ukpga/2010/15/part/2/chapter/2/crossheading/adjustments-for-disabled-persons�  


� � HYPERLINK "https://www.legislation.gov.uk/ukpga/2010/15/part/2/chapter/2/crossheading/adjustments-for-disabled-persons" �https://www.legislation.gov.uk/ukpga/2010/15/part/2/chapter/2/crossheading/adjustments-for-disabled-persons�





� � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/541858/access-to-work-staff-guide.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/541858/access-to-work-staff-guide.pdf�  


� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/access-work-barriers-work-launch-parliamentary-health-service-ombudsmen-report-scheme-related-media-coverage/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/access-work-barriers-work-launch-parliamentary-health-service-ombudsmen-report-scheme-related-media-coverage/� 


� � HYPERLINK "https://www.lifewire.com/use-ipad-voice-dictation-4103815" �https://www.lifewire.com/use-ipad-voice-dictation-4103815�





� � HYPERLINK "https://www.disabilityrightsuk.org/sites/default/files/pdf/AheadoftheArc9Dec2016.pdf" �https://www.disabilityrightsuk.org/sites/default/files/pdf/AheadoftheArc9Dec2016.pdf� 


� � HYPERLINK "https://www.disabilityrightsuk.org/sites/default/files/pdf/AheadoftheArc9Dec2016.pdf" �https://www.disabilityrightsuk.org/sites/default/files/pdf/AheadoftheArc9Dec2016.pdf� 
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� � HYPERLINK "https://www.lifewire.com/use-ipad-voice-dictation-4103815" �https://www.lifewire.com/use-ipad-voice-dictation-4103815�





� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/access-work-barriers-work-launch-parliamentary-health-service-ombudsmen-report-scheme-related-media-coverage/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/access-work-barriers-work-launch-parliamentary-health-service-ombudsmen-report-scheme-related-media-coverage/�  


�  � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/access-work-barriers-work-launch-parliamentary-health-service-ombudsmen-report-scheme-related-media-coverage/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/access-work-barriers-work-launch-parliamentary-health-service-ombudsmen-report-scheme-related-media-coverage/�  � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/access-work-barriers-work-launch-parliamentary-health-service-ombudsmen-report-scheme-related-media-coverage/" ��


� For instance from 1 April 2017 to 31 March 2018 the cap is £42,100 � HYPERLINK "https://www.gov.uk/government/publications/access-to-work-factsheet/access-to-work-factsheet-for- customers" �https://www.gov.uk/government/publications/access-to-work-factsheet/access-to-work-factsheet-for- customers�   


� � HYPERLINK "https://www.disabilitynewsservice.com/deaf-leader-launches-legal-case-over-discriminatory-access-to-work-cap/" �https://www.disabilitynewsservice.com/deaf-leader-launches-legal-case-over-discriminatory-access-to-work-cap/� 


� � HYPERLINK "https://www.disabilityrightsuk.org/sites/default/files/pdf/AheadoftheArc9Dec2016.pdf" �https://www.disabilityrightsuk.org/sites/default/files/pdf/AheadoftheArc9Dec2016.pdf�  


� � HYPERLINK "https://www.disabilityrightsuk.org/sites/default/files/pdf/AheadoftheArc9Dec2016.pdf" �https://www.disabilityrightsuk.org/sites/default/files/pdf/AheadoftheArc9Dec2016.pdf� 


� The Social Value Act: ‘..requires people who commission public services to think about how they can also secure wider social, economic and environmental benefits.’  ‘….encourages commissioners to talk to their local provider market or community to design better services’.   � HYPERLINK "https://www.gov.uk/government/publications/social-value-act-information-and-resources/social-value-act-information-and-resources" �https://www.gov.uk/government/publications/social-value-act-information-and-resources/social-value-act-information-and-resources�  


� � HYPERLINK "https://www.disabilitynewsservice.com/purple-boss-raises-concerns-over-disability-confident-accreditation/" �https://www.disabilitynewsservice.com/purple-boss-raises-concerns-over-disability-confident-accreditation/� � HYPERLINK "https://www.disabilitynewsservice.com/disability-confident-will-be-trivially-easy-for-employers-to-abuse-research-suggests/" �https://www.disabilitynewsservice.com/disability-confident-will-be-trivially-easy-for-employers-to-abuse-research-suggests/�  
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