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Introduction

Inclusion London 

Inclusion London is a London-wide user-led organisation which promotes equality for London’s Deaf and Disabled people and provides capacity-building support for over 70 Deaf and Disabled People’s Organisations (DDPOs) in London and through these organisations our reach extends to over 70,000 Disabled Londoners.   
Disabled people

· In 2012/13 there were approximately 12.2 million Disabled adults and children in the UK, a rise from 10.8 million in 2002/03.  The estimated percentage of the population who were disabled remained relatively constant over time at around 19 per cent.

· There are approximately 1.2 million Disabled people living in London.

Inclusion London’s evidence
Inclusion London welcomes the opportunity to respond to the consultation on the Draft London housing strategy.
Our evidence is informed by Deaf and Disabled people’s experiences either gathered at a consultation event attended by Deaf and Disabled People’s Organisations (DDPOs) or through emails sent to Inclusion London by DDPOs.
Inclusion London’s recommendations

 Our recommendations, which believe will support the implementation of the Mayor’s five priorities are below:    
Inclusion London’s recommendations

Below is a summary of our recommendations, which believe will support the implementation of the Mayor’s five priorities:    
Implementation of Deaf and Disabled people’s Rights 
· In accordance with the UN Committee on CRDPD’s recommendation
 we ask the Mayor to call on the government to place the UN Convention on the Rights of Persons with Disabilities (UNCRPD) in domestic law.
· At a minimum Article 19 UNCRPD
 is put into domestic law so that Disabled people’s rights to choose where and with whom we live and their rights to inclusion and participation in the community are not overridden by the financial concerns of local authorities.

·   In accordance with the UN Committee on UNCRPD’s recommendation
 we ask the Mayor to call on government for a cumulative impact assessment on Deaf and Disabled people of welfare benefit reforms  

Co-production with Deaf and Disabled people 
· Deaf and Disabled people work on equal basis to inform GLA and Local Authority’s housing policies and the design of housing.  

· The London Access Forum is supported by the GLA. 
· Local access forums are financially supported by local authorities and local access officers employed.
Housing priorities
·  More accessible Council housing is built as a matter of urgency for Deaf and Disabled.

· The Mayor publishes a target for the number of Council houses to be built in each borough   
· An accurate record is made of unmet need for housing is kept in each borough, particularly the unmet need for accessible housing to inform plans for new build in London.
· The Mayor uses his influence on London boroughs to encourage Local Authorities and Housing Associations in London to offer lifetime tenancies in to Deaf and Disabled Londoners.

· Accessible features are retained in all Council Housing in London i.e. they are not removed at the end of a tenancy.
· The Mayor uses his influence to ensure all London boroughs provide Disability Facilities Grants so the amount awarded for a Disabled Facilities Grant is increased to reflect the rise in costs since 2008 and is then increased again in line with inflation on an annual basis
· The requirement to build 10% wheelchair accessible properties is enforced. 
·  All new build is to M4(2) building regulation standards/Lifetime homes standards,  which only costs from £545 to £1615 per dwelling,
 but the 18 specifications Lifetime homes specifications that have been disapplied or downgraded under M4(2) are brought up to Lifetime homes standards and all compulsory building regulations under Part M have the same or improved level of accessible standards as Lifetime Homes Standards.  
· The needs of people with sensory impairments, rare syndromes or neurodiversity are included in the design and décor of new build.
·  More supported housing is provided, which includes supported housing for young people.
· Pressure is applied to local authorities to provide accommodation and social care and support in the community to enable Disabled people people to live and participate in the community, including people with learning difficulties who are currently in hospitals. 

Council housing officers’ duties
· Local Authority housing officers are aware of the duties to make reasonable adjustments for Deaf and Disabled people, the duty to provide suitable housing for Deaf and Disabled people and the Public Sector Equality Duty. 

· Council housing officers are made more aware of their need to make reasonable adjustments and communicate with Deaf people using a BSLI.  Also that housing for a Deaf person where there is no BSLI support is not suitable.  
· Information about how quickly Council officers are supposed respond to communications is easily available and adhered to.  It there are no targets for responding to communications these need to be put in place.

Disabled people’s rights 
Disabled people’s rights under Article 19
 of the UN Convention on the Rights of Persons with Disabilities (UNCRPD) are vital when considering Disabled people’s housing needs, particularly the right:
‘to have the opportunity to choose their place of residence and where and with whom they live on an equal basis with others and are not obliged to live in a particular living arrangement;’ 
i.e. Disabled people should not be forced to live in a care home.  Article 19 also includes the right to access support services to support living and 
‘full inclusion and participation in the community’, and 
‘to prevent isolation or segregation from the community.’  
It is very important to Deaf and Disabled people that these two elements of housing and support are provided so Deaf and Disabled people are not segregated in institutions, isolated and unable to participate in the community.
Recommendation: In accordance with the UN Committee on CRDPD’s recommendation
 we ask the Mayor to call on the government to place UN Convention on the Rights of Persons with Disabilities (UNCRPD)  which includes Article 19 into domestic law.   

Co-production and consultation with Disabled people 

Inclusion London believes that Deaf and Disabled people should be at the core of policies and plans for housing at both London wide and local level.  We suggest the most effective way to achieve this is to recognise Deaf and Disabled people as experts by experience whose lived experience of being disabled can inform GLA and Local Authorities’ policies and the design of housing.  To do this Deaf and Disabled people need to work on an equal footing with Council and GLA officers,  also Deaf and Disabled people should be imbedded into the GLA and Local Authorities as paid staff or consultants, then true co-production can take place rather than the tokenistic, rushed consultations than can often take place at local level.     

At one time local access forums composed of Deaf and Disabled people and relevant professionals, supported by local authorities provided a good means to co-produce policy and accessible housing. Also local Access Officers provided a key contact and means to involving the wider community in decision making. However, many forums have folded and the numbers of Access Officers have reduced due to cuts in local authority funding.  The London Access forum needs to be supported by the GLA.   
Recommendations: 
*Deaf and Disabled people work on equal basis to inform GLA and Local Authority’s housing policies and the design of housing. 
*The London Access Forum is supported by the GLA.

*Local access forums are financially supported by local authorities and access officers employed.
Draft London housing strategy
Inclusion London supports the Mayors five priorities in the draft London Housing Strategy outlined below as they will benefit Deaf and Disabled Londoners.  
• Building homes for Londoners; 

• Delivering genuinely affordable homes; 

• High quality homes and inclusive neighbourhoods;

 • A fairer deal for private renters and leaseholders; and 

• Tackling homelessness and helping rough sleepers.

Below we give evidence of Deaf and Disabled people’s housing needs.

· Building homes for Londoners
· Delivering genuinely affordable homes 
· Supporting Councils to build more homes

The shortage of housing is well recognised but for Disabled people the crisis is more acute because many Disabled people are living on low incomes or in poverty
  in unsuitable accommodation and have an urgent need for low cost, accessible accommodation with security of tenure, which is in short supply in both the social housing and private sectors so many Deaf and Disabled people continue to live in inaccessible and unsuitable housing as our evidence below will illustrates.
   
Previously social housing helped to answer Disabled people’s need for affordable, accessible housing with secure tenancies – in 2011/2012 Disabled people were twice as likely as non-disabled people to be social housing tenants. However social housing is now in very short supply.
So we welcome the Mayor’s intention ‘to build new council housing’ and also welcome the Mayor’s aim that any ‘homes sold through Right to Buy to be replaced on a like for like basis and that the Mayor ‘will not authorise any further conversions of social rented homes to higher rents’. 
We also agree with the Mayor that ‘Social housing forms the foundation of our mixed city’ so  it is important that new accessible council housing is built in boroughs such as Kingston, Richmond and Kensington and Chelsea, where housing costs are often higher than other boroughs to ensure that our ‘mixed city’ continues.  

We would like to see a figure in the strategy stating how many Council houses will be built in each London borough. 
Recommendation: The Mayor publishes a target for the number of Council houses to be built in each borough   

Security of tenure

Security of tenure is an important issue for Disabled people as accessible housing is very difficult to find.   Also vital support networks established over many years can be lost by a move to a different area, as can social care packages and support from personal assistants that have been trained to meet a particular Disabled person’s needs.  So moving home is a much more complex issue than for non-disabled people.    
We are concerned about the erosion of secure, lifelong tenancies that social housing used to provide.  After 1 April 2012, social landlords have the discretion not to offer a 'lifetime' tenancy to new tenants.   Also local authorities will only be able to offer longer-term tenancies in certain circumstances according to provisions the Housing and Planning Act 2016.  There is a possibility that the longest fixed term tenancy will be for 10 years’.

Recommendation: The Mayor uses his influence on London boroughs to encourage Local Authorities and Housing Associations in London to offer lifetime tenancies in to Deaf and Disabled Londoners.
Housing in the private sector does not provide the security, accessibility and affordability needed by Deaf and Disabled people, which is why it is vital that more Council housing is provided in all boroughs.  
London Affordable rent  
We agree with the Mayor that there is a need more affordable housing. The medium wage in London is £35,984
 but many Deaf and Disabled people earn less than this so we think £60,000 per home for London Affordable Rent is set too high.   Also builders aim at highest point of cap so there is no incentive to produce housing priced lower than the cap.
· High Quality homes and inclusive Neighbourhoods  
· Meeting London’s diverse housing needs   
Below we give evidence of Deaf and Disabled people’s need for accessible, affordable housing with secure tenancies:
Accessible housing
There is an urgent need for accessible housing for Deaf and Disabled people who are currently being offered or placed in rented property which is far from suitable for their needs. Below are examples of different kinds of problems experienced by Deaf and Disabled people provided by local Deaf and Disabled People’s Organisations in London:

‘Hannah’ has “just turned 35 she is bipolar, paranoid, she has been placed in shared rental accommodation which is unsuitable for her because a she wouldn't go into the kitchen, wouldn't go into the bathroom.  She was at real risk of self‑neglect. Instead of being at home, she wanders the streets for hours on end so she doesn’t have to go home.  We put in a homelessness application we had a couple of supporting letters from a GP and psychologist and the response came back, this is not a medical need.”

“A neuro-diverse person was put into a noisy flat with a shared bathroom, couldn’t cope with it and is now back in hospital.”
“A man in his forties has been placed in Palliative end of life ward.  He goes out every day to volunteer.   He doesn’t want to come home because people are dying every day, he finds it too depressing.  He's not even being given an option to bid for a property.”  
“A woman woke from coma after child birth to find that she is a disabled wheelchair user.  She has been housed by Council Camden in Travelodge with no kitchen.”
‘Jess’ “a wheelchair user was given accommodation with steps to their toilet and developed a urinary tract infection.  A DDPO put Jess in a hotel, paying out £4,000 out of their funds. A war of attrition with Council developed to get Jess properly housed”. 

   “A Deaf person with mental health has been sofa surfing.  Their medical form been deleted and the local authority refusing to accept responsibility to house,”

“Disabled people suffering from breathing problems/asthma are given accommodation in town centre or on junctions and roundabouts where pollution from traffic fumes is high.”
Disabled people are also being placed in properties that are in such a bad state of repair that they leave the property and then the Council refuses to rehouse them:  
 “Deaf and Disabled people  have been left a situation which really is not suitable for anybody to be in so they leave their accommodation and the  council then deems them to be intentionally homeless and say they have no responsibility to rehouse them”. 

Lack of repairs:
A woman was pleased to move into accessible accommodation. However, the ceiling fell in so now her partner has to carry a 18 year old disabled person upstairs.   

The British Deaf Association (BDA) which works across 6 different London boroughs has found that many of the Deaf people they support have lot of difficulty with communicating with Councils.  One of the problems is that Councils refuse to speak via a British Sign Language Interpreter (BSLI). Another problem is the need for BSLIs is not properly recognised as the case below illustrates: 
A Deaf person was offered housing in a borough where there is no British Sign Language Interpretation (BSLI) support, so she refused it.   However, the LA considered that they had fulfilled their duty to house her and would not offer her a property in the borough where she had been living, where there was BSLI support.  Also there was no British Sign Language Interpretation provided so the Deaf person didn’t understand that the LA would not offer her another property. 
 Deaf people experience so many barriers they become stressed and depressed. 

Recommendation: Council housing officers are made more aware of their need to make reasonable adjustments and communicate with Deaf people using a BSLI and also recognise that housing for a Deaf person in a borough where there is no BSLI support available is not suitable.   
DDPOs are concerned that Council housing officers ‘take as long as they like to respond to communications or require more and more information, information which seems unnecessary’. DDPOs say that Council Officers ‘are placing barrier after barrier in the way until a person is homeless’.  DDPOs experience finding a home for Deaf and Disabled people as a ‘war of attrition’ with Council Officers.     
Recommendation: Information about how quickly Council officers are supposed respond to communications is easily available and adhered to.  It there are no targets for responding to communications these need to be put in place.
DDPOs are contacting Inclusion London’s Disability Justice Project Co-ordinator for advice because Local Authorities are just not responding to housing problems so they are left unresolved and Disabled people are left in limbo in unsuitable/inaccessible properties as the case examples below illustrate:   
‘Yeltsin’ a Disabled man, who is based in Islington, cannot get out of his property and cannot use his bedroom.  The Council recognised ‘Yeltsin’ needs rehousing, but has done nothing.   

  ‘Joseph’ a Disabled man who currently uses a manual wheelchair, but his doctors say his muscles are getting weaker and medical professionals have provided letters recommending an electric wheelchair. However ‘Joseph’s property is too small, so an electric wheelchair won’t fit. The Local Authority (LA) have been informed but have not acted in any way and appear to be ignoring ‘Joseph’. 
‘Sonya’ a Disabled woman was promised that her bathroom will be adapted by the time she moves, she has been at a property for 6 months and still not even had an Occupational Therapist’s assessment.  ‘Sonia’ has to strip wash and can’t use the bathroom at all.

 A Disabled women’s surgery was being delayed because of a lack of insulation: 

‘A Disabled woman, ‘Tanya’, cannot use her bedroom, because it is too cold for her due to poor insulation. As a result she cannot use her special bed and sleeps on a sofa in living room.  The housing association and the Local Authority (LA) refused to help.  ‘Tanya’ is due to have surgery, but cannot go ahead as her GP is concerned that her recovery will be compromised because she can’t use her bedroom. Also ‘Tanya’ asked her housing association to remove 2 kitchen units so that she could sit in the kitchen as she can’t carry food to the table and they refused

The lack of insulation in impacted on the Disabled person’s health and wellbeing so we agree with the Mayor that London’s homes need to be better insulated.  

It seems that Council housing departments and housing associations are simply ignoring the duty to find suitable accommodation, the duty to make reasonable adjustments for Deaf and Disabled people and the public sector equality duty. 

Recommendation: Local Authority housing officers are aware of the duties mentioned above.

Councils and housing association seem to be trying to avoid their duty to house Deaf and Disabled people in suitable accommodation, possibly because of the acute shortage, so it is urgent that affordable, accessible housing is built. It is also important that a record is kept of requests for accessible housing so the level of need in each borough is clear:

Recommendations: 

*More Council accessible housing is built as a matter of urgency for Deaf and Disabled.

*An accurate record is made of unmet need for housing is kept in each borough, particularly the unmet need for accessible housing to inform plans for new build in London.

Adaptions

Housing Associations are not giving permission for adaptations which will make rooms accessible to Disabled people:

‘In Ealing a disabled person wanted to go into shared ownership with a Housing Association (HA) for an accessible property.  However, the bathroom is not accessible and the HA will not allow any major adaptions to make it accessible.  
Equipment regarding access needs refused:

A Deaf people are asking for a flashing/vibrating doorbell. However, Local Authorities (LAs) are refusing to do the adaptations saying ‘we’ve no money’ and the same has occurred with private Landlords. This accommodation is not suitable for Deaf people. 

As mentioned above Council housing officers and housing associations staff need to understand the duty to provide suitable housing for Deaf and Disabled people as well as making reasonable adjustments and implementing the public sector duty by providing the adaptations needed. 
Landlords charging for permission

Landlords are charging thousands of pounds just to agree to adjustments. Inclusion London was contacted recently by a Home Improvement Agency, with this problem, excerpts of their email is below:
‘Our role is to assist elderly and or disabled people to resolve housing related problems. A large part of our work relates to arranging and funding adaptations for disabled clients…..Over the past few years it has become increasingly common for Managing Agents, on behalf of freeholders/landlords, to charge a fee for providing consent. Whilst some companies charge no fee, some charge fees ranging from £250.00 and the most expensive being £6000.00…..  Is there any help and advice that you can give to help us to challenge professionals who demand extortionate fees, just to say yes to works, which in most cases are being paid for by individuals via Local Authority Grants?’

Disability Facilities Grants insufficient

Disabled Facilities Grants (DFGs) are not sufficient and they are discretionary payments so applications can be refused. Freedom of Information requests by the Muscular Dystrophy UK revealed that ‘well over a third of local authorities have awarded no discretionary payments for DFGs, and many had a policy not to offer discretionary payments at all’.
 A shocking finding, which demonstrates a lack of commitment on the part of some local authorities to ensuring Disabled people have accessible housing. 
The maximum amount awarded through DFG is £30,000. It has been at that level since 2008 so the grants have not kept pace with the increase in costs over the last nine years. The Breaking point highlights that, ‘In some cases, the amount contributed by the family was nearly three times the amount put forward by the council.’
 So it is not surprising that some Disabled people are experiencing huge debts in order to pay for much needed adaptations.    
Recommendations

*The Mayor uses his influence to ensure all London boroughs provide Disability Facilities Grants and that the amount awarded for a Disabled Facilities Grant is increased to reflect the rise in costs since 2008 and is then increased again in line with inflation on an annual basis.  
We informed about the following cases in 2016, both illustrate the lack of accessible properties even when Disabled people can afford to rent or buy in London:

‘My sister and I started looking for a suitable property for me to move to at the beginning of this year when it became clear that my disabilities were becoming worse with age and the current flat was no longer suitable for my needs.  We found the ideal flat but the landlord declined to fit my aqua clean toilet…..  My sister contacted her local Council for some advice and was told that they were unable to help and that my only option would be for private renting.  I also contacted my local Council for advice and got the same answer….  

My experience of finding suitable accommodation is becoming a nightmare.  We have no option but to keep on looking but I know that I need to get out of my current property as soon as possible as it is becoming detrimental to my physical and mental health. All I want is to live as near normal life as possible with my carers – is that asking too much.’    
 “I looked for 2 years for an accessible flat to buy. Eventually I bought an inaccessible ex Council flat on the ground floor and adapted it to suit my access needs by putting in a ramp etc”.
Accessible features removed

We were shocked to learn from a Disabled person that accessible features are automatically removed from social housing accommodation in the London borough of Camden:

“I attended a local authority housing meeting in Camden.  The Council informed the meeting that because social housing is allocated to those ‘at the top of the list’ that accessible adaptions are ‘automatically ripped out’ for the next occupant, presuming that the adaptations are not needed. The accommodation is not reserved for a Disabled person that needs the accessible housing.” 

It is a waste of public sector funds to remove accessible features and shows a total lack of ‘planning ahead’.  This problem probably would not occur if all LA’s kept a register of Disabled people waiting for an accessible property as well as listing the number of accessible properties available.

Recommendation: Accessible features are retained in all Council Housing in London i.e. they are not removed at the end of a tenancy.
Regulations 

As the case examples above show Disabled Londoners health and wellbeing is being impacted by the lack of accessible housing, which can result in an admission to hospital.
 A hospital visit due to a fall can cost an average of almost £1,800 to Lifetime homes standards which only costs from £545 to £1615 per dwelling.
 
London is one of the few areas of the UK to require all new homes to be built M4(2) standards, with 10% to be accessible to wheelchair users (standard M4 (3), we welcome this policy, which needs to be strongly enforced.  
Recommendation: The requirement to build 10% wheelchair accessible properties is enforced.   
It is crucial that all new build is to M4(2) building regulation standards/Lifetime homes standards.  We are concerned that in some areas of the M4(2) optional Building Regulations are weaker the Lifetime Homes standards, which previously new build in London had to adhere to.  Crucial regulations have been weakened under M4(2) such as ‘Future shower provision no longer required in 1 and 2 bed houses with smaller WC’, the minimum stair widths have been reduced and provision to ensure that hoists can be installed are no longer required,
 all of which can be vital to ensure wheelchair users can access all areas of their homes. 
Habinteg’s briefing, which compares the technical specifications provided in the 2015 Building Regulations M4(2), with its predecessor the Lifetime Homes Standards (2011) concluded that 18 specifications have been ‘disapplied or downgraded.’
   We acknowledge in some areas the M4(2) regulations are an improvement on the Lifetime Homes Standards.  
Recommendation: It is crucial that all new build is to M4(2) building regulation standards/Lifetime homes standards but 18 specifications Lifetime homes specifications that have been disapplied or downgraded under M4(2) are brought up to Lifetime homes standards and all compulsory building regulations under Part M have the same or improved level of accessible standards as Lifetime Homes Standards.  
Lighting and design features

Below are access measures recommended for people with sensory impairments, rare syndromes or neurodiversity, which are often overlooked:   

· Good even lighting is needed in stair wells, external corridors and the surrounding environment.  

· Edges of external stairs need to be highlighted in white or light paint.  

· Avoid large areas of glass (e.g. large glass windows) particularly at ground level because they cannot be easily seen partially sighted people and also dazzle people.     
· Use muted pastel colour throughout building complexes - avoid bright, white dazzling gloss paint.   

· Use colour contrast to highlight doors and to differentiate between walls and floors.

· Avoid intricate patterns as part of the decor.
Recommendation: the needs of people with sensory impairments, rare syndromes or neurodiversity are included in the design and décor of new build.
· Supported housing  
The recognition in the draft London strategy 
 that many Disabled Londoners (and older people) wish to remain in their own homes in their own community and need support and accessible housing to do so is hugely important.   We totally support the Mayor’s aim to provide more supported housing and adaptable housing.  We also agree that the government’s new funding arrangements ‘should meet the support and housing costs of supported housing in London’.
Young people 

There is little or no supported housing for younger people from 18 – 25 years for instance: 

“In Ealing a young man was placed in homes for people with dementia so he returned home. He works for BBC for £18,000 per year but cannot get social housing because he has savings. His father has to carry him upstairs but Father now has cancer and can no longer carry him, so he has to move

Recommendation: More supported housing is provided, which includes supported housing for young people.
Danger of institutionalisation

Care and support specialised housing
While we welcome the Mayor’s plans to provide more supported housing which enables Disabled people to remain in the community, we have concerns regarding the use of the Care and Support Specialised Housing Fund by some Local Authorities.  Councils are investing in large, specialist housing units or care homes as an alternative to funding support to live independently in the community,
 which represents a return to segregation.

Disabled people, particularly people of working age wish to live in their own home in the community. Article 19 UNCRDP which includes the right to choose where and with who they live and should not be obliged to live in a ‘particular living arrangement’ like a care home
  is being ignored as illustrated by the case below:
 A Disabled man was initially placed in a care home when he was claiming his asylum.  He can now move out and there is evidence that the care home is not appropriate for him, but neither the Local Authority (LA) which placed him, nor the LA where the care home is will admit responsibility for rehousing him, so he is stuck in the care home. 

People with learning difficulties in hospitals
People with learning difficulties have been forced to stay in hospital units or care homes because of a lack of supported housing and the lack of accessible housing and social care in the community.  In some areas huge cuts have been made to social care and support budgets
 so local some authorities seem to be resistant to receiving additional numbers of Disabled people requiring social care and support in the community: 
· Over 35,000 people with learning difficulties are in residential, nursing homes or assessment & treatment units in England.
 
· 32% of the 3000 people with learning difficulties that were inpatients in September 2015 in England, even though their care plan did not suggest a need for inpatient care

This is very concerning because 56% of hospital inpatients experienced ‘incidents’ such as physical assault, restraint, seclusion, self-harm, or accidents
 and 24% of patients self-harmed during the rolling year September 2014/2015.
 Abuse is more likely in isolated institutions such as hospitals and care homes as the abuse at Winterbourne View illustrated.
Following the Winterbourne View scandal in 2011, the Government committed to discharge inpatients with learning difficulties from mental health hospital units back to their homes and communities, through the ‘Transforming Care Programme’. However, progress has been slow - the numbers of inpatients has not fallen and remains around 3,200.
     A National Audit Office (NAO) report said that the Transforming Care Programme partners who are tasked with moving inpatients move back into the community:  

‘…are aware of the risk that accommodation in the community may not offer person-centred support and instead partnerships and providers may favour large institution-type accommodation that offers economies of scale’.

This indicates a risk that people with learning difficulties will be moved from hospital setting and placed in placed in yet another institution, perpetuating the isolation from the community.  To help remedy this we call on the Mayor to support the Public Accounts Committee recommendations below:
 Recommendations: 
* ‘The Department (of Health) should mandate the use of pooled budgets for people with learning disabilities and challenging behaviour from April 2016, to build improved community services through joint working by local health and social care commissioners.'
  
* ‘The Department should identify how funding can follow the patient to meet the costs of new community services to keep people out of hospital’.

Social care and support to live and participate in the community

Disabled people also have a right to care and support/personal assistance ‘to prevent isolation or segregation from the community;’ However, a lack of social care and support can result in some Disabled people being forced into a care home, which makes it difficult to maintain employment and social contacts with friends, as experienced by Lakhvinder Kaur, a young women in her twenties who has spinal muscular atrophy.  In a complaint she has lodged with Newham council, she says: 
“As an Asian disabled woman, being forced to live in a care home or supported living dehumanises me and disconnects me from my community and the everyday life of society, and hinders any aspirations and life chance opportunities I may have.

As the Disability News Service reported: Lakhvinder says ‘she has been “fighting non-stop” for seven years to secure a proper care package that will keep her safe, and allow her to live in her own home, manage her own support, and enjoy the typical social life of a young woman in her 20s. Instead, she has had to move from one inappropriate care home and supported living setting to another since she turned  21.’ 
 

 The introduction of “maximum expenditure” policies
 by some Local Authorities may result in other Disabled people being forced to move into institutions against their wishes, if the cost of the support at home is deemed more expensive than a care home.
  No one at any age should be forced into a care home and for a person in their twenties it is particularly demeaning and dehumanising. 

The London Health and Care devolution programme is being introduced so we:  

Recommendation: Call on the Mayor to use his influence to ensure that care and support is provided in the community so Disabled people are not forced into care homes. 

Rights to living independently eroded

As our evidence has illustrated Disabled people’s rights under Article 19 UNCRPD ‘Living independently and being included in the community’
 is under threat – Disabled people’s right to choose where and with whom to live with is being eroded as is the right to be included in the community.  Institutionalisation could be deemed less costly by local authorities – but Deaf and Disabled people it costly in terms of the health and wellbeing and the loss of  independent living.  
Recommendations:
* More accessible social housing and supported accommodation is provided in the community. 

*Pressure is applied to local authorities to provide accommodation and support in the community to enable people to move out of hospitals. 

* Article 19 UNCRPD
 is put into domestic law so that Disabled people’s rights to choose where and with whom we live and rights to be included in the community are not overridden by the financial concerns of local authorities.

· Tackling homelessness and helping rough sleepers  
There is a strong link between homelessness and mental health support needs.
   A report for Crisis
 found that the homeless population has twice the levels of common mental health problems when compared to the general population. Psychosis is four – fifteen times more prevalent in the homeless population.  70% of clients of homelessness services in England have mental health needs.
  
We support the Mayor’s proposals to tackle homelessness particularly the Mayor’s intention to call on the government to provide adequate funding to deliver duties in the Homelessness Reduction Act and the intention to lobby government to  review its welfare changes, including reversing the housing benefit changes for 18 and 21 year olds.  It is also important that sufficient support is provided for people with mental health support needs in the community to prevent homelessness.
· Evictions due to sanctions/benefit delays   

As the Public Accounts Committee found,  

‘Suspending people’s benefit payments can lead them into debt, rent arrears and homelessness….  ’

We have been contacted by many Disabled people facing eviction from rented properties, or on the edge of losing their homes because of sanctions or inaccurate welfare benefit assessments for Personal Independence Payment or Employment Support Allowance causing delays in benefit receipt. Below we give just two of many examples:   
“….I am on universal credit and am due to get paid on the 17th of November, I got a letter from them last week telling me that I am being sanctioned £10.40 per day for 86 days due to an appointment I missed on the 25th of May.. .. I will get nothing until the 17th of January 2017….I 

I have been served with an eviction notice saying I have to be out of my council house by 12pm on the 6th of Dec 16 I just don’t know what to do anymore…..”

“My disabled wife Deidre is 54. Due to an admitted series of failures (in writing) by the DWP we had NO money from May till November.  Deirdre was on DLA Enhanced Care & Enhanced Mobility since 2008. After 7mths. with no money, she was awarded Standard care & NO mobility. They refuse to accept she is bed bound 24/7, with her daily fits increasing exponentially.  Our car, purchased on the Mobility scheme over 4 yrs. lies in the drive with no Road Tax or Insurance. We are 'trapped' at home.  We go to court in Feb. for re-possession of our house we've been in for 30 yrs.
Recommendation: In accordance with the UN Committee on UNCRPD’s recommendation
 we ask the Mayor to call on government for a cumulative impact assessment with disaggregated date of welfare benefit reforms on Disabled people.
That concludes Inclusion London response to the London housing strategy. 
For more information contact: 

Inclusion London
336 Brixton Road
London, SW9 7AA

policy@inclusionlondon.org.uk
Telephone: 020 7237 3181
SMS: 0771 839 4687

www.inclusionlondon.org.uk



Registered Charity number: 1157376
Company registration number: 6729420

� Family Resources survey United Kingdom 2012/13: 


� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf�  (page 61)  


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf�  (page 64)  See also ‘Disability data tables’  at: � HYPERLINK "https://www.gov.uk/government/statistics/family-resources-survey-financial-year-201516" �https://www.gov.uk/government/statistics/family-resources-survey-financial-year-201516�











� 7.	The Committee recommends that the State party:


	(a)	Incorporate the Convention into its legislation…. � HYPERLINK "http://tbinternet.ohchr.org/_layouts/treatybodyexternal/Download.aspx?symbolno=CRPD/C/GBR/CO/1&Lang=En" �http://tbinternet.ohchr.org/_layouts/treatybodyexternal/Download.aspx?symbolno=CRPD/C/GBR/CO/1&Lang=En� 


�� HYPERLINK "http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#19" �http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#19� 


� ‘(b)	Carry out a cumulative impact assessment, with disaggregated data, about the recent and coming reforms on the social protection for persons with disabilities’,: � HYPERLINK "http://tbinternet.ohchr.org/_layouts/treatybodyexternal/Download.aspx?symbolno=CRPD/C/GBR/CO/1&Lang=En" �http://tbinternet.ohchr.org/_layouts/treatybodyexternal/Download.aspx?symbolno=CRPD/C/GBR/CO/1&Lang=En� 


� � HYPERLINK "http://www.lifetimehomes.org.uk/pages/costs.html" �http://www.lifetimehomes.org.uk/pages/costs.html� 


�� HYPERLINK "http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#19" �http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#19� 


�      7.	The Committee recommends that the State party:


	(a)	Incorporate the Convention into its legislation…. � HYPERLINK "http://tbinternet.ohchr.org/_layouts/treatybodyexternal/Download.aspx?symbolno=CRPD/C/GBR/CO/1&Lang=En" �http://tbinternet.ohchr.org/_layouts/treatybodyexternal/Download.aspx?symbolno=CRPD/C/GBR/CO/1&Lang=En�





�Approximately 19% of the population are Disabled people, yet families with a Disabled member, now make up half of all people in poverty:  � HYPERLINK "http://www.npi.org.uk/files/3414/7087/2429/Disability_and_poverty_MAIN_REPORT_FINAL.pdf" �http://www.npi.org.uk/files/3414/7087/2429/Disability_and_poverty_MAIN_REPORT_FINAL.pdf�


3.6 million Disabled people in poverty lived in rented housing in 2013-14 and 1.5 million lived in owner-occupied housing: � HYPERLINK "https://www.jrf.org.uk/mpse-2015/disability-and-poverty" �https://www.jrf.org.uk/mpse-2015/disability-and-poverty�


�  � HYPERLINK "https://www.leonardcheshire.org/sites/default/files/no-place-like-home-leonard-cheshire-disabiltiy.pdf" �� � HYPERLINK "https://www.leonardcheshire.org/support-and-information/latest-news/news-and-blogs/no-place-home-scandal-300000-disabled-people" �https://www.leonardcheshire.org/support-and-information/latest-news/news-and-blogs/no-place-home-scandal-300000-disabled-people� 


� � HYPERLINK "http://researchbriefings.parliament.uk/ResearchBriefing/Summary/CBP-7173" �http://researchbriefings.parliament.uk/ResearchBriefing/Summary/CBP-7173� 


��HYPERLINK "../../../../../Downloads/Annual Survey of Hours and Earnings 2017 provisional and 2016 revised results.pdf"��file:///C:/Users/Henrietta.Doyle/Downloads/Annual%20Survey%20of%20Hours%20and%20Earnings%202017%20provisional%20and%202016%20revised%20results.pdf�





� � HYPERLINK "http://www.musculardystrophyuk.org/app/uploads/2015/09/POL5-C-Housing-briefing-final.pdf" �http://www.musculardystrophyuk.org/app/uploads/2015/09/POL5-C-Housing-briefing-final.pdf� 


� � HYPERLINK "http://www.musculardystrophyuk.org/news/news/breaking-point-the-crisis-in-accessible-housing-and-adaptations/" �http://www.musculardystrophyuk.org/news/news/breaking-point-the-crisis-in-accessible-housing-and-adaptations/� 


� � HYPERLINK "http://www.leonardcheshire.org/sites/default/files/Hidden%20Housing%20Crisis%20July%2014.pdf" �http://www.leonardcheshire.org/sites/default/files/Hidden%20Housing%20�Crisis%20July%2014.pdf� 


� � HYPERLINK "http://www.lifetimehomes.org.uk/pages/costs.html" �http://www.lifetimehomes.org.uk/pages/costs.html� 


�   � HYPERLINK "http://www.lifetimehomes.org.uk/pages/lifetime-homes-and-part-m.html" �http://www.lifetimehomes.org.uk/pages/lifetime-homes-and-part-m.html�


�HYPERLINK "../../../Downloads/Accessible-Housing-Standards-2015-edition-2-June-2016 (1).pdf"��file:///C:/Users/Henrietta.Doyle/Downloads/Accessible-Housing-Standards-2015-edition-2-June-2016%20(1).pdf� 


�   � HYPERLINK "http://www.lifetimehomes.org.uk/pages/lifetime-homes-and-part-m.html" �http://www.lifetimehomes.org.uk/pages/lifetime-homes-and-part-m.html�


�HYPERLINK "../../../Downloads/Accessible-Housing-Standards-2015-edition-2-June-2016 (1).pdf"��file:///C:/Users/Henrietta.Doyle/Downloads/Accessible-Housing-Standards-2015-edition-2-June-2016%20(1).pdf� 


� 5.38 ‘Many Londoners need support in order to continue living independently in their communities. These includes people who have developed support needs as they have grown older, disabled people requiring ongoing support to remain independent…..


 5.7 ‘It is important that London’s housing enables older and disabled Londoners to lead independent and fulfilling lives. There needs to be a range of options available, particularly as more older people are choosing to remain in their own homes rather than move into residential institutions.’


� Southampton Council consulted on proposals to cap community care support packages at the same time as investing £12 million in a “super care home”, with accommodation for up to 95 disabled people�.


�A review by Lambeth Healthwatch of local extra care housing facilities found that many residents seemed lonely and isolated:  � HYPERLINK "http://www.healthwatchlambeth.org.uk/extracarereview/"��http://www.healthwatchlambeth.org.uk/extracarereview/�


�� HYPERLINK "http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#28" �http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#28�  


� In 2015 there had be £4.6 billion reduction in funding over 5 years: � HYPERLINK "https://www.adass.org.uk/media/4345/key-messages-final.pdf" �https://www.adass.org.uk/media/4345/key-messages-final.pdf� 


�  � HYPERLINK "http://www.content.digital.nhs.uk/catalogue/PUB21934/comm-care-stat-act-eng-2015-16-rep.pdf" �http://www.content.digital.nhs.uk/catalogue/PUB21934/comm-care-stat-act-eng-2015-16-rep.pdf� 


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/508909/ld-census-further-sep15-rep.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/508909/ld-census-further-sep15-rep.pdf� 


� � HYPERLINK "http://cdn1.qcs.co.uk/wp-content/uploads/2016/05/The-challenges-facing-people-who-have-a-learning-disability.pdf" �� � HYPERLINK "https://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/report-caring-for-people-with-learning-disabilities/" �https://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/report-caring-for-people-with-learning-disabilities/�   


� � HYPERLINK "http://content.digital.nhs.uk/catalogue/PUB19428/ld-census-initial-sep15-rep.pdf" �http://content.digital.nhs.uk/catalogue/PUB19428/ld-census-initial-sep15-rep.pdf�  � HYPERLINK "http://content.digital.nhs.uk/article/6874/Learning-Disability-Census-2015-almost-half-of-inpatients-with-learning-disabilities-common-to-each-census-since-2013" �http://content.digital.nhs.uk/article/6874/Learning-Disability-Census-2015-almost-half-of-inpatients-with-learning-disabilities-common-to-each-census-since-2013�


� � HYPERLINK "https://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/report-caring-for-people-with-learning-disabilities/" �https://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/report-caring-for-people-with-learning-disabilities/�  


� � HYPERLINK "https://www.nao.org.uk/wp-content/uploads/2017/03/Local-support-for-people-with-a-learning-disability.pdf" �https://www.nao.org.uk/wp-content/uploads/2017/03/Local-support-for-people-with-a-learning-disability.pdf� 


� � HYPERLINK "https://www.publications.parliament.uk/pa/cm201415/cmselect/cmpubacc/973/973.pdf" �� � HYPERLINK "https://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/report-caring-for-people-with-learning-disabilities/" �https://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/report-caring-for-people-with-learning-disabilities/�  


� � HYPERLINK "https://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/report-caring-for-people-with-learning-disabilities/" �https://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/report-caring-for-people-with-learning-disabilities/� 


� � HYPERLINK "https://www.disabilitynewsservice.com/shocking-case-of-disabled-woman-trapped-in-care-home-that-wants-to-evict-her/" �https://www.disabilitynewsservice.com/shocking-case-of-disabled-woman-trapped-in-care-home-that-wants-to-evict-her/� 


� � HYPERLINK "https://www.disabilitynewsservice.com/shocking-case-of-disabled-woman-trapped-in-care-home-that-wants-to-evict-her/" �https://www.disabilitynewsservice.com/shocking-case-of-disabled-woman-trapped-in-care-home-that-wants-to-evict-her/� 


� Following a judicial review, the High Court rejected a challenge to Worcestershire Council’s “maximum expenditure policy”, which would set a limit on the amount the council will spend on supporting a disabled adult in the community equivalent to the cost of meeting their eligible needs in a care home. � HYPERLINK "http://www.communitycare.co.uk/2017/02/22/care-package-savings-drive-risks-shift-care-home-placements/" �http://www.communitycare.co.uk/2017/02/22/care-package-savings-drive-risks-shift-care-home-placements/� 


� Research by Fleur Perry found that 44 out of 122 CCGs who responded to her request has policies of concern: 


� HYPERLINK "http://disabilityunited.co.uk/2017/01/nhs-staff-can-decide-disabled-people-live-even-choice/" �http://disabilityunited.co.uk/2017/01/nhs-staff-can-decide-disabled-people-live-even-choice/�  


� HYPERLINK "http://www.disabilitynewsservice.com/more-than-40-nhs-organisations-have-policies-of-concern-on-institutional-care/" �http://www.disabilitynewsservice.com/more-than-40-nhs-organisations-have-policies-of-concern-on-institutional-care/� 


�� HYPERLINK "http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#19" �http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#19� 


�� HYPERLINK "http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#19" �http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#19� 


� � HYPERLINK "https://www.mentalhealth.org.uk/blog/homelessness-and-mental-health" �https://www.mentalhealth.org.uk/blog/homelessness-and-mental-health� 


� � HYPERLINK "http://www.crisis.org.uk/publications-search.php?fullitem=235" �http://www.crisis.org.uk/publications-search.php?fullitem=235� 


� � HYPERLINK "http://www.homeless.org.uk/sites/default/files/site-attachments/The%20unhealthy%20state%20of%20homelessness%20FINAL.pdf" �http://www.homeless.org.uk/sites/default/files/site-attachments/The%20unhealthy%20state%20of%20homelessness%20FINAL.pdf� 


� � HYPERLINK "https://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news-parliament-2015/benefit-sanctions-report-published-16-17/" �https://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news-parliament-2015/benefit-sanctions-report-published-16-17/�  


� ‘(b)	Carry out a cumulative impact assessment, with disaggregated data, about the recent and coming reforms on the social protection for persons with disabilities,:� HYPERLINK "http://tbinternet.ohchr.org/_layouts/treatybodyexternal/Download.aspx?symbolno=CRPD/C/GBR/CO/1&Lang=En" �http://tbinternet.ohchr.org/_layouts/treatybodyexternal/Download.aspx?symbolno=CRPD/C/GBR/CO/1&Lang=En�
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