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Inclusion London response to MOPAC’s Access and Engagement Strategy consultation 
September 2017
More information about the consultation is available at:  

https://www.london.gov.uk/what-we-do/mayors-office-policing-and-crime-mopac/mopac-consultations/share-your-views-accessing-met?source=vanityurl
https://www.london.gov.uk/sites/default/files/public_acess_strategy.pdf
 
For more information contact:

Email: Policy@inclusionlondon.org.uk
Telephone: 020 7237 3181

1. Introduction

Inclusion London 

Inclusion London is a London-wide user-led organisation which promotes equality for London’s Deaf and Disabled people and provides capacity-building support for over 70 Deaf and Disabled People’s Organisations (DDPOs) in London and through these organisations our reach extends to over 70,000 Disabled Londoners.   

Disabled people

· Twenty-one per cent (13.3 million) of people reported a disability in 2015/16, an increase from 19 per cent (11.9 million) in 2013/14. Most of the change over the two years came from an increase in working-age adults reporting a disability (16 to 18 per cent).

· There are approximately 1.2 million Disabled people living in London.

2. Inclusion London’s response

Inclusion London welcomes the opportunity to respond to MOPAC’s Access and Engagement Strategy consultation.  Although our response is informed by the views of Deaf and Disabled People’s Organisations, we are not in a position to comment on closures of particular police stations or other local issues.
1. Do you agree that it is right that the MPS improves its online offer to the public? 

The Metropolitan Police Service (MPS) needs to be aware that a quarter of Disabled adults have never used the internet.
  So many Deaf and Disabled people will not be able to use this method to contact the police. For some Deaf people who use British Sign Language (BSL) English is not their first language, so many, not all, have difficulties with reading and writing English so emailing or filling in an online form is not an option. 

For Disabled people that do use the internet online reporting of crime, especially for the reporting less serious incidents, may be welcome if the website is user friendly for Deaf and Disabled people, the links are easy to follow and any forms are accessible (e.g. in Easy Read
).  
The phone is likely to be the first choice for contact with the police for many Disabled people. The self-evident app has been received well and the text 999 is a very useful facility for some Deaf and Disabled people.  However, speaking on the phone is not possible for all Deaf and Disabled people and not all use texting.

Need for face to face contact

For Deaf and Disabled people that cannot use online methods, the phone or texting face to face accessible contact with the police needs to be available to report crime.

Recommendation: Face to face accessible contact is still available for Deaf and Disabled people when needed.

It is important that accessible methods of contacting are available to Deaf and Disabled people, see more detailed information below under Question 3.

Cost of non-emergency calls

Non-emergency 101 calls to the police cost 15p regardless of length.  Generally this is much more expensive than most calls cost
 and if a person has no credit on their phone they cannot call, so are more likely to call 999, which needlessly takes up the time off 999 call staff. 

Recommendation: The cost of 101 calls is lowered.

2.  Do any partners or other community members have suggestions for possible suitable locations for new Dedicated Ward Officer hubs?
A local consultation which involves Deaf and Disabled people and their organisations is needed to answer this question.   
Recommendation: Local Deaf and Disabled People’s Organisations (DDPOs) are consulted about the location for Dedicated Ward Office hubs. 
3. Is it right to replace Contact Points with more flexible Community Contact Sessions designed to free up officer time and meet the needs of individual communities across London?  
There are several issues a regarding Community Contact Sessions for Deaf and Disabled People, which we have outlined below.
Information about venues
1. Many people do not know where the Contact Points are. So it is crucial that information about where and when the Community Contact Sessions are held is targeted at Deaf and Disabled people. Deaf and Disabled People’s Organisations may be able to distribute this information, which also needs to be in accessible formats.  Inclusion London is willing to pass information to our network of local DDPOs.
Recommendation: Information about the Community Contact Sessions is targeted at local Deaf and Disabled people’s Organisations to try ensure that Deaf and Disabled people are aware of them.  Please see the list of DDPOs in the Appendix.
Access needs 

2.0 There are several key access issues regarding contacting the police at Community Contact Sessions for Deaf and Disabled People:

The venues for Community Contact Sessions need to be in areas that are well light and safe after dark, with good accessible transport links.  The venues will need to be accessible, for instance:
· Premises need ramps or lifts to be accessible to wheelchair users

· Disabled parking bays need to be available and the route from the parking to the venue needs to accessible to wheelchairs.

· Hearing loop available

· Accessible toilets need to be available.
 The contact with the police needs to be accessible for Deaf and Disabled people, for instance:

· Deaf and Disabled people  such as people with learning difficulties may need written information provided in Easy Read,
or verbal explanations given in plain, jargon free English.

· Deaf people may need a palantypist or a British Sign Language Interpreter (BSLI). 

·  Visually impaired people may need information in large print (18/20 point) or in audio or Braille.

Under the Equality Act 2010 there is a legal obligation to make reasonable adjustments,
 which covers Deaf and Disabled people’s access needs.  Without accessible contact with the police Deaf and Disabled people cannot report crimes or access the Community Contact sessions, which would be discriminatory.  

Recommendation: The Community Contact Sessions (CCPS) are fully accessible to Deaf and Disabled people.
Timing of CCPs 
2.1 Sessions will need to be at different times of the day to cater for different needs, for instance Disabled people may not be able to attend sessions before 10.30/11.00 for various reasons including the need for personal care, which may not be available till later in the morning. Some Disabled people need a support worker to accompany them in order to report a crime and the support worker may not be available in the evening.
Recommendation: Local Deaf and Disabled People’s Organisations (DDPOs) are consulted regarding the venue and timings of sessions. 
Community Contact sessions at DDPOs

2.2 It is possible that contact sessions at the premises of  DDPOs may be welcome because their premises are already accessible, they can be seen as a safe space and it would foster greater contact between the police and Deaf and Disabled people, particularly if sessions specifically for Deaf and Disabled people are possible.  Also it may increase the reporting of crime by Deaf and Disabled people, which would be positive as much crime can go unreported.   As we detailed above all sessions would need to be accessible.      
Recommendation: Local Deaf and Disabled People’s Organisations (DDPOs) are contacted regarding the possibility of holding Community Contact sessions at their premises specifically for Deaf and Disabled people.   
Other suggestions for venues for Community Contact sessions made by DDPOs are libraries and GP surgeries/hubs.
Video relay interpreting for Deaf people
2.3 Currently there is a catch 22 situation i.e. Deaf people do not report crimes because there is no BSL Interpreters available, while police stations can say “We don’t see any deaf people” and therefore presume there is no call for BSLIs and the situation continues.   
We suggest the roll out of ‘Video relay interpreting’ services
 by the MPS to ensure that Deaf people can report crimes.  This would ensure the Deaf BSL speakers are given an equal service in line with the Equality Act 2010.

Quiet, confidential space 
3. It is important that the Community Contact Sessions that a quiet, confidential, accessible space is available for people to report crime, especially if the crime involves an upsetting incident such as a hate crime. 

Recommendations

· That the MPS sets aside an access budget to ensure Deaf and Disabled people’s access needs are catered for at Community Contact Sessions.   
·  MOPAC ensures that officers at Community Contact Sessions and at police stations are informed of their legal obligations to cater to Deaf and Disabled people’s access needs under the Equality Act.
 
· Video relay interpreting services are provided by the MPS to enable Deaf people to report crimes.  
· A confidential, accessible space is available for people to report crime.
Funding cuts 
There is a concern that Community Contact Sessions will be started as a replacement service when police stations are closed but then cut back in the future due to funding issues.
4. Do you agree that it is right that the Metropolitan Police Service prioritise police officers over poorly-used front counters? 

For Deaf and Disabled people seeing police on the streets/contact with local community police gives a welcome sense of security.  Therefore the Mayor’s promise that the number of police will be increased so there was at least two PCs and one Police Community Support Officer per ward is welcome.  
It is important that the local police whose role is to have direct contact with residents in the local community such as the Dedicated Ward Officers/Community police are not used as substitutes to cover other parts of London when staff are on leave or sick, so Community police are not available to local people in their allocated patch. This is particularly important if police stations are closed. So we welcome the Mayor’s promise that Dedicated ward Officers will only be taken away from their normal duties for ‘the most rare and demanding events, such as New Year’s Eve.
Concerns with loss of local police stations/home visits
Some Deaf and Disabled People’s Organisations would like the local police stations to be retained because the venue in known and close to home and are concerned that the remaining police station will be too difficult or expensive to travel to, especially in large boroughs.   For instance some boroughs are several miles wide and may take a journey of 45 minutes or more to cross, which for Disabled people in pain could be too long a journey or the journey may not be possible by bus. Also some crimes, particularly serious crimes such as hate crime may need to be reported face to face.  
If local police stations are closed Deaf and Disabled People need another way of making a face to face report to police.  So there may an increased need for police officers to make a home visit or to meet at an accessible venue to receive a crime report from a Deaf or Disabled person who finds it too difficult to travel to the one remaining police station or does not use online methods.  

Unequal distribution of police stations  
Concern has been raised that the proposal to have one police station per borough will put larger boroughs, particularly those with higher populations and higher levels of crime at a disadvantage compared to smaller boroughs, so it will not be an equal service across all boroughs. 
Third party reporting services 

The closure of police stations may result in a greater need for DDPOs to act as third party reporting centres, particularly as Deaf and Disabled people can need support to report crimes, also DDPOs premises are accessible and provide a safe space.  However, funding is needed by local DDPOs to provide this service and also Inclusion London needs funding to capacity build the local DDPOs.
Local consultations

There is a need for the police to consult locally about this proposal and to ensure that Deaf and Disabled people and their organisations are involved as not all are aware of the proposals to close local police stations. 
Police stations - access needs

When Community Contact ‘Sessions’ are not available/open to report a crime face to face,  it will be necessary to travel to the one remaining 24/7 police station in the borough.  For this to be feasible for Deaf and Disabled able to travel this police station would need to be in a safe area especially at night, accessible to Deaf and Disabled people, with disabled parking bays and with accessible transport routes to the venue and supplied by night buses and the access needs mentioned under Question 3 catered for.  
Busy police stations
The one remaining police station could become busier. Deaf and Disabled people including people with learning difficulties can need plenty of time to report a crime so the police officer needs to be unhurried when taking evidence.  Disabled people also find it difficult to keep repeating the same evidence to more senior police officers, especially if the incident being report was traumatic.   

Recommendations:
· The all the police stations are accessible to Deaf and Disabled people. 

· A home visit or meeting can be arranged with a Deaf or Disabled person when needed to report a crime.
· The number of police stations in a borough reflects the size, population and crime rate of that borough.
· There is sufficient staff in the police stations so evidence can be given in an unhurried way.
5. In the five cases set out in this document, do you agree that it is right to swap which front counter will remain open in order to maximise savings and receipts? 

A local consultation with Deaf and Disabled people and their organisations is needed to answer this question. 

6. Are there any front counters which should be retained, on the basis of demand, where the impact on budgets, savings and receipts can be limited? 

A local consultation with Deaf and Disabled people is needed to answer this question. 

However, a concern has been raised about police stations for being sold off  and used for purposes that local residents disagree with e.g. for luxury flats.  Local consultation which involves Deaf and Disabled people and their organisations is needed on the future use of the premises.
7. Should we consider low-cost alternatives to front counters for communities over 45 minutes from their nearest front counter? What options should we consider? 

A consultation with local Deaf and Disabled people and their organisations regarding this is needed.   However, any alternatives venues need to be accessible to Deaf and Disabled people.    
It is important that the three London Sexual Assault Referral Centres or Havens) and the four London Rape Crisis Centres are accessible to Deaf and Disabled people, as the Office of National Statistics Disabled women experience more than twice or twice as much domestic abuse, sexual abuse and stalking as non-Disabled women. 

8. How can we ensure that hard to reach communities are identified and their voices actively sought on London-wide and Borough-level policing issues? 

Outreach is the key and more outreach.
 It is crucial that proactive contact by the police, Independent Advisory Groups (IAGs) etc is made with local DDPOs in order to reach Deaf and Disabled individuals, otherwise many Deaf and Disabled people’s voices will go unheard.  In the Appendices we have provided the contacts DDPOs and groups specifically compiled by our Chair, Anne Novis to facilitate contact between local police and DDPOs.  MOPAC also needs to contact DDPOs, which can be done via Inclusion London or directly.
Recommendations
· Contact is made by local police IAGs with the DDPOs in their area

· Contact is made with local DDPOs by MOPAC

Another issue is that not all police/transport police surveys have been accessible.

Recommendation: All surveys are accessible to Deaf and Disabled people e.g. that an Easy Read version and a word version of every survey is available. Also that replies can be sent by email or post.
9. How can MOPAC better enable local communities to be more aware of, and involved, in the work of the local Independent Advisory Groups, Safer Neighbourhood Boards, Independent Custody Visiting and Community Monitoring Groups? 

DDPOs are not always aware of the different panels and groups and are also not aware of who to contact if they wish to be involved.  Also Deaf and Disabled people need to be confident that their access needs will be catered for by the group or panel.
Recommendations 

· MOPAC or the local police send information on each group or panel together with the contact details and the times and venues of regular meetings to local DDPOs to encourage participation. 
Inclusion London would be willing to distribute this information to our network of DDPOs
· MOPAC informs the groups about the legal responsibility to ensure the Deaf and Disabled people’s access needs are addressed.

· All groups have an access budget to ensure that Deaf and Disabled people’s access needs at meetings are fully catered for.   

Communication between groups

Deaf and Disabled people may not have the capacity to go to all the separate groups and panels in their locality so a mechanism is needed so the issues that are raised in one group are communicated to the others, e.g. issues raised by Deaf and Disabled person on the IAG are communicated to other groups.
10. How can the Metropolitan Police’s community engagement complement and work more closely with the public engagement by local authorities? 

If the Police and local authorities informed each other of the consultations that are being planned, so officers from both organisations can be involved in the design of the consultations and the consultation events. 

11. What type of information should be shared by the police to help communities feel informed about policing and crime in their area?

The following suggestions were put forward by DDPOs:

· Number of police in the area. 
· How many burglaries take place. 
· How many police officers are facing investigation, disciplinaries, etc.
12. What type of information should be shared by the police to help communities protect themselves from crime and anti-social behaviour? 

Ongoing harassment or anti-social behaviour, sometimes perpetrated by neighbours can be problem for Deaf and Disabled people.  To support Deaf and Disabled people with this problem we have suggested the following information is provided:
Recommendations:
· Information about what hate crime is, i.e. that it includes verbal abuse/ ongoing harassment/hostility towards a person because they are disabled.

· Information about anti-social behaviour (ASB).

· What to do if hate/ASB is occurring 

· What action can be expected from the police, housing associations and the local Council and other relevant bodies.

Recommendations for other information for Deaf and Disabled people:

· Advice and guidance on how to deal with situations.

·  How best to protect myself and my home. 

· How the processes work 

· What powers I have as a citizen

Ongoing harassment/hate crime/anti-social behaviour can be ignored by housing associations or considered too low level by police to respond to:
Recommendation

Information about what hate crime is, i.e. that it includes verbal abuse/ ongoing harassment/hostility towards a person related to their impairment is also distributed to local housing association and Councils together with the actions they should be taking.

The Disability Hate Crime MATTERS initiative will be delivering briefings to the police on disability hate crime.

13. By what delivery method should this information be shared? Are there new digital or innovative methods that should be trialled? 

Below are suggestions from DDPOs:

Information could be delivered via:

Text, Apps, on YouTube, large print leaflets in libraries or information stalls.  
14. How should the police reassure the public about crime trends and be a trusted source of facts, particularly on social media? 

The following suggestions were made by DDPOs:

· Don’t discriminate against Deaf and Disabled people, particularly when Deaf and Disabled people such as people with learning difficulties or mental health support needs give evidence about an incident. 

· The police need to tell the truth and be open at all times i.e. don’t cover up facts about controversial incidents.   

· The police need to wear their badge numbers at all times 

· Use plain English and cut out jargon.
 
15. How can communities be reassured about real-time events or trends in their area? 
Recommendations:

· For the Deaf and Disabled people that do use social media it is likely that information via Facebook and twitter about real-time events would be welcome, for instance information about what the locality the event has taken place in so it can be avoided and what the risks are.
· Consultation with local Deaf and Disabled people’s Organisations to see if they have the capacity to distribute this information to their members.  
16. How can we empower local citizens to influence Borough and Ward-level policing? How can this be achieved digitally or through other virtual means, so it is not just through physical attendance at Community Contact Sessions? 
Recommendations:
· For some Disabled people giving an answer to a survey or questionnaire by phone, possibly by leaving a message on a telephone answer machine. 

· Giving answers by email 

· For Deaf and Disabled people that use social media Facebook and twitter could be used.  
17. What tools or training do local citizens need to feel empowered to assist and work with the 

police to reduce crime or anti-social behaviour in their area? 

It is difficult to answer the question because the consultation document didn’t give examples of the tools, training or the type of assistance that may be available. However, the following suggestions were put forward by a DDPO:
· Self-defence classes

· How do I, and is appropriate for me as a wheelchair user to make a citizens arrest? 
3.  Appendices
Deaf and Disabled People’s Organisations (DDPOs) in London

These are organisations are primarily run by Deaf and disabled people, there may be other disability organisations for Deaf and disabled people not listed here, but these are the ones that are priority for engagement purposes.

Barking and Dagenham

Disability Advice Barking & Dagenham (DABD)

elaine.james@dabd.org.uk
Parsloes Avenue (Central Office)
42 - 48 Parsloes Avenue, Dagenham, RM9 5NU
Tel: 020 8215 9630 Fax: 020 8215 9702

Barking Branch
51 Ripple Road, Barking, IG11 7NT
Tel: 020 8252 5340 Fax: 020 8507 9817

Pembroke Gardens
Pembroke Gardens, Dagenham, RM10 7YP
Tel: 020 8592 8603 Fax: 020 8220 5266
Valence Wood
177 Valence Wood Road, Dagenham, RM8 3AJ
Tel: 020 8252 5930 Fax: 020 8252 5930

Barnet

Inclusion Barnet

BILS, The Concourse, Grahame Park, Colindale, London, NW9 5UX
info@barnetcil.org.uk
020 8359 2444

Barnet Centre for Independent Living

The Concourse, Grahame Park, Colindale, NW9 5UX

caroline@barnetcil.org.uk 

info@barnetcil.org.uk
020 8359 2444
Disability Action in the Borough of Barnet

One Stop Shop, 4-5 The Concourse, Colindale, NW9 5XBtasha@bilagency.org.uk
02084463769

Bexley

Bexley Association of Disabled people

20 Whitehall Lane, Erith, DA8 2DH

bexleyadp@btconnect.com
01322350988

West London Deaf Club

St Saviours Centre for Deaf people

1 Armstrong Rd, W3 7LJ

Asian People's Disability Alliance

Daycare and Development Centre,, Alric Avenue,, London, NW10 8RA
director@apda.org.uk 

info@apda.org.uk 

02088304220
Bromley

Bromley Experts by Experience

Lewis House, 30 Beckenham Road, Beckenham, BR1 5EJ

info@xbyxbromley.com
020 86502102

Camden

Camden People First – Learning disability

215 Eversholt St, Ampthill Sq, NE1 1DE

Camden.peoplefirst@virgin.net
02073882007

Croydon

Croydon Coalition for Independent Living and Learning (CroyCILL)

info@disabilitycroydon.org.uk
Croydon Disability Forum

Flat 3 , 66 Blenheim Crescent ,South Croydon ,CR2 6BP
croydondisabilityforum@virginmedia.com
020 8686 0049

Croydon People First ( Learning disabilities)

CVA Resource Centre, 82 London Road, Croydon, CR0 2TB
info@croydonpeoplefirst.org.uk
07713 358275
Disability Croydon

New Addington, Old Housing Office, on Central Parade next to the Leisure centre.

info@disabilitycroydon.org.uk
020 8688 3622

Social Anxiety Communities Involvement

Justin Plaza 2, 3rd Floor, Suite 6, 341 London Road, Mitcham, 341 London

gkothieno@gmail.com
020 8540 1937

Ealing
Ealing Centre for Independent Living

1 Bayham Road, West Ealing, London, W13 0TQ
ecil@ecil.org
020 8840 8717
Enfield

Enfield Disability Action

311 Fore Street, Community House, Enfield, N9 0PZ
lani@e-d-a.org.uk
0208 373 6330

Enfield Social Deaf Club /Disability centre 

65c Park Ave 
Park Avenue,        

Enfield,  EN1 2HL
Text:  07580766879                                           
Greenwich

Greenwich Association of Disabled People

 The Forum, Trafalgar Road, Greenwich, London, SE10 9EQ
info@gad.org.uk
ceo@gad.org.uk
02083052221

Hackney

CHOICE in Hackney

Defoe Block, Ground Floor, 50 Hoxton Street, N1 6LP 
caroline.nelson@choiceinhackney.org
info@choiceinhackney.org
020 7613 3206

Hackney People First – Learning disability

65 Dalston Lane, E8 2NG
peoplefirsthackney@btconnect.com
020 7812 9339

Hammersmith and Fulham

Hammersmith and Fulham Coalition Against Cuts

The ADKC Centre Whitstable House, Silchester Road, London, W10 6SB
info@hafcac.org.uk
0208 960 8888 x 21

Safety Net- People First – Learning Disability

65 Aspenlea Road, Hammersmith, London, W6 8LH
Hana.smeeth@hfmencap.org 

02087485168
Action on Disability – Campaigning organisation, London wide

Greswell Street, London, SW6 6PX
info@actionondisability.org.uk
02074718510
Haringey

Enabling Haringey

c/o HWF, 18a Edison Road, London, N8 8AE
mhairi@hwfonline.org.uk
0208 341 2542

Haringey Disability First Consortium

Mhairi@hwfonline.org.uk
Equals Training

barbara.lisicki@equalstraining.com  

nora.kirkwood@equalstraining.com 

Equals Voice

sb@boothshq.plus.com 

Harrow

Harrow Association of Disabled People

Healthy Living Centre 38-40 High Street,, Harrow HA3 7AE, Middlesex, HA3 7AE
u.raichada@had.org.uk
02088619920
Havering

Havering Association for People with Disabilities

Whittaker Hall, 1a, Woodhall Crescent, Hornchurch, Essex RM11 3NN
admin@hadhavering.co.uk
 Maureensalter@hadhavering.co.uk
01708 476554

Havering Deaf Forum

irishdeafies@aol.com
Hillingdon

Disablement Association Hillingdon – DASH

Wood End Centre, Judge Heath Lane, Hayes, Middlesex
UB3 2PB
info@dash.org.uk
angela@dash.org.uk
020 8848 8319

Hounslow

Disability Network Hounslow

The Star Centre, 63-65 Bell Road, Hounslow TW3 3NX
ceo@disabilitynetworkhounslow.org
020 8577 0956

Islington 

Disability Action in Islington

90-92 Upper St, Islington, London, N1 0NP
andy@daii.org
020 7354 8925

Sisters of Frida

Womens Resource Centre United House, North Road, London, N7 9DP
sisofrida@gmail.com 

07737480378
Kensington and Chelsea

Action Disability Kensington and Chelsea

The ADKC Centre, Whitstable House,, Silchester Rd,, London, W10 6SB

information@adkc.org.uk
chiefexecutive@adkc.org.uk
020 8960 8888

Kingston-upon-Thames

Kingston Centre for Independent Living

River Reach, 31-35 High Street, Kingston, Surrey KT1 1LF
enquiries@kcil.org.uk 

020 8546 9603

Social Anxiety Communities Involvement

Justin Plaza 2, 3rd Floor, Suite 6, 341 London Road, Mitcham, 341 London

gkothieno@gmail.com
020 8540 1937

Lambeth

Disability Advice Service Lambeth  

We are 336, 336 Brixton Road, London, SW9 7AA
enquiry.line@disabilitylambeth.org.uk
020 7738 5656 additional number 020 7501 8976

Lambeth Accord (we are 336) 

admin@weare336.org.uk 

Lambeth Pan Disability Forum

rlewis@lambeth.gov.uk  

sean.mcgovern@disabilitylambeth.org.uk 

Alliance for Inclusive Education – Disabled children
336 Brixton Road, London, SW9 7AA
tara.flood@allfie.org.uk 

info@allfie.org.uk 

02077376030

Clapham Deaf Club

412 Clapham Rd, SW9 9DA

Social Anxiety Communities Involvement

Justin Plaza 2, 3rd Floor, Suite 6, 341 London Road, Mitcham, 341 London

gkothieno@gmail.com
020 8540 1937

People First Self Advocacy

336 Brixton Road, London, SW9 7AA
peoplefirstltd@gmail.com 

0207 274 5484

Inclusion London – London wide
336 Brixton Road, London, SW9 7AA
info@inclusionlondon.org.uk
02072373181

Lewisham

Lewisham Disability Coalition

111, Bellingham, Lewisham, SE6 3HB
info@ldcadvice.co.uk 

roz@ldcadvice.co.uk 

020 8697 0100

Lewisham Speaking Up - Learning disability

The Albany Centre, Douglas Way, London, SE8 4AG
info@lsup.org.uk
020 8692 1862

Merton

Merton Centre for Independent Living

Wandle Valley Resource Centre, Church Road, Mitcham, CR4 3BE
info@mertoncil.org.uk 

020 3397 3119

Social Anxiety Communities Involvement

Justin Plaza 2, 3rd Floor, Suite 6, 341 London Road, Mitcham, 341 London

gkothieno@gmail.com
020 8540 1937

Newham

Action and Rights of Disabled People in Newham

Community Links, 105 Barking Road, Canning Town, London, E16 4HQ

actionandrights@btconnect.com 

Phone - 0207 473 9655
Newham Deaf Forum

samira.mohamed14@yahoo.co.uk 

Newham People First – Learning Disability

ITHACA HOUSE , 27 ROMFORD ROAD , STRATFORD , E15 4LJ
newhampeoplefirst@lycos.com 

0208 519 9001
Newham Ethnic Minority Disability Alliance

Newham Ethnic Minority Disability Alliance
Tollgate Road, London, E6 5YA 

020 75114099
Redbridge

Redbridge Concern for Mental Health 

98-100 Ilford Lane, Ilford, Essex, IG1 2LD
jon@redbridgeconcern.org 

02089252435
Redbridge Disabled Women's Welfare Association

Contact 020 8597 0099 or email redbridge_dwwa@yahoo.co.uk
Redbridge People First – Learning Disability

92c Beehive lane, Gants Hill, Ilford IG4 5EG

rpf@daffodiladvocacy.org 
0208 551 6000
Richmond-upon-Thames

Richmond Aid – Richmond and surrounding areas
4 Waldegrave Road, Teddington, London, TW11 8HT
advice@richmondaid.org.uk 

l.byrne@richmondaid.org.uk 

020 8831 6080

Ruils – Disability Action and Advice Centre

The Disability Action & Advice Centre,, 4 Waldegrave Road, Teddington, TW11 8HT
cathymaker@ruils.co.uk 

info@ruils.co.uk 

Tel:  020 8831 6083

Southwark

Southwark Association for Mental Health 

Cambridge House, 1 Addington Square, London, SE5 0HF
samhfunding@gmail.com 

robertdellar@yahoo.com 

020 7358 7279

Southwark Disablement Association (SDA)

Southwark Resource Centre, 10 Bradenham Close, London, SE17 2QB
sda@sdail.org 

02077011391

Social Anxiety Communities Involvement

Justin Plaza 2, 3rd Floor, Suite 6, 341 London Road, Mitcham, 341 London

gkothieno@gmail.com
020 8540 1937

OBAC – Organisation of Blind Africans and Caribbean’s 

1st Floor Gloucester House, 8 Camberwell New Road, London, SE5 0TA
info@obac.org.uk
02077353400
Sutton

Sutton Centre for Independent Living and Learning

3 Robinhood lane, Sutton, Surrey, SM1 2SW

administrate@scill.org.uk 

ros.weiss@scill.org.uk 

02087704065

Social Anxiety Communities Involvement

Justin Plaza 2, 3rd Floor, Suite 6, 341 London Road, Mitcham, 341 London

gkothieno@gmail.com
020 8540 1937

Tower Hamlets

REAL –Disabled people working together

Jack Dash House, 2 Lawn House Close, London, E14 9YQ

hello@real.org.uk
office@real.org.uk 

020 7001 2177

Wish- A voice for women's mental health

 15 Old Ford Road, London, E2 9PL
j.kallevik@womenatwish.org.uk 

info@womenatwish.org.uk 

020 8980 3618

Waltham Forest

Stay Safe East

90 Crownfield Road, E15 2BG
director@staysafe-east.org.uk 

advocacy@staysafe-east.org.uk
0208 519 7241

Deaf Waltham forum

neiladie2000@yahoo.co.uk
Waltham Forest Blind Association (WFBA)

wfba@hotmail.co.uk 

Waltham Forest Disability Resource Centre

P.Stanley@WFDRC.org.uk 

Waltham Forest Vision

neil@walthamforestvision.org.uk 

Reaching Out East

e.blewett@reachingouteast.org.uk 

Caribbean Disabled Sports Association 

123 Start Lane, London, E17
powellgary56@hotmail.com 

Jamaicandga@gmail.com 

powellgary56@hotmail.com 

Wandsworth

Wandsworth Independent Living Forum

3rd Floor, Trident Business Centre, 89 Bickersteth Road, Tooting, SW17 9SH
Telephone: 020 8516 7768 or 07890 780572 
Email: info@wandsworthilf.com
Social Anxiety Communities Involvement

Justin Plaza 2, 3rd Floor, Suite 6, 341 London Road, Mitcham, 

gkothieno@gmail.com
020 8540 1937

London wide Deaf and Disabled People’s Organisations

Inclusion London

336 Brixton Road, London, SW9 7AA
info@inclusionlondon.org.uk
02072373181

Action on Disability – Campaigning organisation

Greswell Street, London, SW6 6PX
info@actionondisability.org.uk
02074718510
Transport for ALL

336 Brixton Road, London, SW9 7AA
contactus@transportforall.org.uk 

0207 737 2339

DABD 

42/48 Parsloes Avenue, Dagenham, RM9 5NU

elaine.james@dabd.org.uk
0208 215 9630

Shaping our Lives

BM BOX 4845, London, WC1N 3XX

information@shapingourlives.org.uk
0845 241 0383

South East London Visually Impaired Service (SELVIS)

Marsha.decordova@pocklington-trust.org.uk 

Inclusive Education 

Alliance for Inclusive Education

336 Brixton Road, London, SW9 7AA
tara.flood@allfie.org.uk 

info@allfie.org.uk 

02077376030

Deaf and Disabled parents

Disability, Pregnancy & Parenthood

krishna@dppi.org.uk 

Deaf Parents UK

alexis@deafparent.org.uk 

Disabled Women

Sisters of Frida

Womens Resource Centre United House, North Road, London, N7 9DP
sisofrida@gmail.com 

07737480378
Wish- A voice for women's mental health

 15 Old Ford Road, London, E2 9PL
j.kallevik@womenatwish.org.uk 

info@womenatwish.org.uk 

020 8980 3618

Deaf Ethnic Minority Women's organisation

dewacommunications@gmail.com 

Learning disability DPO

People First Self Advocacy

336 Brixton Road, London, SW9 7AA
peoplefirstltd@gmail.com 

0207 274 5484

Safety Net- People First

Hana.smeeth@hfmencap.org 

Black and Ethnic disabled people’s organisations – London wide

Equalities National Council

juliejaye7@hotmail.co.uk 

Iranian Disability Support Association

info@iraniandsa.org 

Asian People's Disability Alliance

Daycare and Development Centre,, Alric Avenue,, London, NW10 8RA
director@apda.org.uk 

info@apda.org.uk  

02088304220
Caribbean Disabled Sports Association 

123 Start Lane, London, E17
powellgary56@hotmail.com 

Jamaicandga@gmail.com 

powellgary56@hotmail.com 

Deaf Ethnic Minority Women's organisation

dewacommunications@gmail.com 

Latin American Disabled Peoples Project

ladpp@ladpp.org.uk 

Newham Ethnic Minority Disability Alliance

Newham Ethnic Minority Disability Alliance
Tollgate Road, London, E6 5YA 

020 75114099
OBAC – Organisation of Blind Africans and Caribbean’s 

1st Floor Gloucester House, 8 Camberwell New Road, London, SE5 0TA
info@obac.org.uk
02077353400
Deaf people’s organisations

DeafPlus

deafPLUS, Trinity Centre, Key Close, London, E1 4HG
rebecca.mansell@deafplus.org 

info@deafplus.org 

02077906147

Deaf Access

Community House, South Street, Bromley, BR1 1RH
susan.craney@deaf-access.co.uk 

information@deaf-access.co.uk 

0208 315 2550

Deaf Ethnic Minority Women's organisation

dewacommunications@gmail.com 

Deaf London

info@deaflondon.org 

Deaf Parents UK

alexis@deafparent.org.uk 

Deafinitely Theatre

201 Drummond Street, London, NW1 3FE
info@deafinitelytheatre.co.uk 

frankie@deafinitelytheatre.co.uk 

02073873586

Hear Us

Tim@hear-us.org 

North London - St John's Deaf Club

stjohnsdeafclub@hotmail.co.uk 
covgirl01@hotmail.com 

deafstudies@fbarnes.camden.sch.uk 

West London Deaf Club

St Saviours Centre for Deaf people

1 Armstrong Rd, W3 7LJ

Clapham Deaf Club

412 Clapham Rd, SW9 9DA

This list was accurate at June 2016

That concludes this response.

For more information contact: 

Inclusion London
336 Brixton Road
London, SW9 7AA

policy@inclusionlondon.org.uk
Telephone: 020 7237 3181
SMS: 0771 839 4687

www.inclusionlondon.org.uk
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�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/600465/family-resources-survey-2015-16.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/600465/family-resources-survey-2015-16.pdf� 


� See ‘Disability data tables’  at: � HYPERLINK "https://www.gov.uk/government/statistics/family-resources-survey-financial-year-201516" �https://www.gov.uk/government/statistics/family-resources-survey-financial-year-201516�











� � HYPERLINK "https://www.gov.uk/government/publications/transforming-our-justice-system-joint-statement" �https://www.gov.uk/government/publications/transforming-our-justice-system-joint-statement� 


� Easy Read is information in plain English in 18 or 20pt with pictures or icons to explain the text


� � HYPERLINK "https://www.gov.uk/call-charges" �https://www.gov.uk/call-charges�





� Easy Read is information in plain English accompanied by pictures or icons explaining the text 


� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2010/15/section/20" �http://www.legislation.gov.uk/ukpga/2010/15/section/20� 


�� HYPERLINK "http://deafcouncil.org.uk/deaf-access-to-communications/relay-providers/" �http://deafcouncil.org.uk/deaf-access-to-communications/relay-providers/�


 � HYPERLINK "https://en.wikipedia.org/wiki/Video_relay_service" �https://en.wikipedia.org/wiki/Video_relay_service� � HYPERLINK "https://www.signvideo.co.uk/" �� 


� � HYPERLINK "https://www.legislation.gov.uk/ukpga/2010/15/section/15" �https://www.legislation.gov.uk/ukpga/2010/15/section/15� 


� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2010/15/section/20" �http://www.legislation.gov.uk/ukpga/2010/15/section/20�





�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/480942/Disability_and_domestic_abuse_topic_overview_FINAL.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/480942/Disability_and_domestic_abuse_topic_overview_FINAL.pdf� 
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