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Inclusion London is the only London wide 
organisation run by and for Deaf and Disabled 
people. 

We were set up in 2008. Our job is to work for 
Deaf and Disabled people’s equality and inclusion 
by supporting Deaf and Disabled people’s 
organisations (DDPOs) in London to have a strong 
voice and run good services for Deaf and Disabled 
Londoners.

We believe in human rights, the Social Model of 
Disability, the Cultural Model of Deafness and 
independent living. 

We want a society where everyone is equal and 
where everyone is able to take part and is valued. 

We work to make this happen. We try and get rid 
of the things that discriminate against us and 
work in an accessible way with Deaf and Disabled 
people leading.

Discrimination is treating a person unfairly, for 
example because they are disabled.

We have 3 big aims that direct our work:

1. To support London DDPOs to have a strong 
voice so that the needs, interests and views 
of Deaf and Disabled people are met and 
disabling barriers removed. 

2. To provide accessible services that build skills 
and knowledge and help London DDPOs grow.

3. Tell people about the good things DDPOs do 
and how DDPOs make London a better place.

Supporting London’s Deaf and 
Disabled People’s Organisations

About Inclusion London
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Chair’s Report

Inclusion London got stronger and bigger  
in 2015–2016. 

We supported 71 DDPOs and 219 disability sector 
organisations in London over the year.  

• 96%  of people who took our annual survey said 
that our training was good for their organisation 
and work. 

• We gave business advice and support to 59 
DDPOs.

• We set up and supported  three partnerships.

• We helped the Save the Independent Living 
Fund (ILF) campaign to get another four years of 
funding to help ex-ILF users. 

• We got DDPOs involved with the London 
Mayoral election. We helped make the ‘Disabled 
People’s Challenge to the Next Mayor of London 
Manifesto’. This helped to get promises from all 
four of the people standing to be Mayor.  

Supporting London’s Deaf and 
Disabled People’s Organisations
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• We had £103,689 more money coming in than 
last year.

• We had a total of £696,528 money coming in.

• £84,672 of this money was from training and 
consultancy income.

• We had spent a total of £670,835 which £25,693 
to put in our reserve.

• We now have £123,255 in our reserve. 
 
 

Our staff and Directors want to stop the 
discrimination and inequality faced by Deaf and 
Disabled Londoners in this city.

We want to carry on supporting DDPO’s so they 
can keep helping Deaf and Disabled Londoners.

Zara Todd, Chair
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Our Work in 2015–2016

We worked with 71 DDPOs and 219 disability 
organisations in London over the year. 
 

We ran 25 training sessions for 457 people people 
from DDPOs and disability sector organisations. 

We ran 10 network meetings for 80 people. This 
included the CEO network meetings, DDPO Legal 
Network meetings, and Policy and Campaigns 
forum meetings.  

 
We gave one-to-one business and money advice to 
59 DDPOs.
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We made 22 policy and consultation papers. 

Consultation: this is when the public are asked 
questions about something that is being decided. 
The government often asks these questions.

We set up and supported three DDPO partnerships 
made up of 36 partners.

We helped 34 DDPOs to get engaged in campaigns 
and lobbying.  
 
Lobbying: this is when a person or organisation 
takes their views to someone in goverment; this 
could be an MP or a Minister. 

 

We ran 3 campaigns on Deaf/disability equality 
issues.

 
We helped 322 Deaf and Disabled people to start 
doing Sport and physical activity. We did this 
through our Into Sport project which works with 5 
DDPO partners. 

 
Lots more people follow us on Twitter  
than last year. 
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Some photos 
from our events...

Disability Hate Crime  
Matters Launch

Into Sport Project event

Disabled People’s  
Challenge to the Next  
Mayor of London 
Manifesto launch
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What DDPOs say about our work
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“I think you are a brilliant 
organisation providing much 
needed quality support to the 
sector.” 
 
 

“A fantastic day of learning the 
business tools needed to help a 
DDPO into the uncharted depths of 
the 21st century.”
 
 

“I found today’s session informative 
and stimulating. As an acting CEO it 
has been really helpful to support 
my role and plans for strategic 
planning in my organisation. I 
also appreciated the networking 
opportunities offered.” 
 
 

“The session was great – the right 
amount of teaching and practical 

– I have definitely learned about 
resources that I didn’t know existed 
and how to increase accessibility of 
events even in times of austerity.”
 
 

“Very valuable service. There are 
no other places we can access that 
quality of training for free.”

“Keep doing what you are doing. It 
is unique and hugely important and 
valued.”
 
 

“Thank you for your support. You 
do a great job of supporting a wide 
range of organisations.”
 
 

“Extremely useful training. Looking 
forward to further development 
of joint resources and help and 
support on DHC [disability hate 
crime].”
 
 

“The courses I have attended have 
been hugely beneficial to me and 
the organisation.” 
 
 

“The Power Up project has been 
crucial in supporting me and my 
organisation to make real changes 
which affect the lives of older and 
disabled Londoners.” 
 
 

“Power Up has been essential for 
keeping DDPOs alive . If this stops it 
will be a huge loss to us.”

Into Sport Project event
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Good things we did  
over the year 

We got Deaf and Disabled people on 8 TV 
programmes and in 10 newspapers and a range 
of social media.  
 
 
 
We helped the Save the Independent Living Fund 
(ILF) campaign to get another 4 years of funding 
for ex-ILF users.  

We led the ‘Stop Changes to Access To 
Work’ campaign. The campaign organised a 
demonstration of 1000 Deaf and Disabled people 
in September 2015.  

We got DDPOs involved with the London 
Mayoral election. We helped make the ‘Disabled 
People’s Challenge to the Next Mayor of London 
Manifesto’. This helped to get promises from all 
four of the people standing to be Mayor.  
 
 
We supported 34 DDPOs to do campaigns and 
policy work. 

Our Into Sport project got 322 non-active Disabled 
people to take up Sport and Physical Activity 
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Our Business Development project supported 59 
DDPOs.

95% of these DDPOs said they know more about 
financial and business planning and skills – thanks 
to the project. 

92% said they they can use these skills better in 
their work. 

89% said they feel more confident about business 
and financial issues. 

 
From our annual survey, 96% said our events had 
helped their work. 

76% said they know more after the training. 

55% said they have more confidence after coming 
to the training.  

From the survey, 84% said our website is useful, 

76% said our e-resources helped keep them up to 
date with news and policy.  

77% said the resources helped them find 
information on topics that affect Disabled people.  

We applied for, and got, 3 more years of funding 
from Trust for London. This is for our Campaigns 
and communication project. 

We got funding from the Baring Foundtion to 
set up a new project called the Disability Justice 
Project. This project will help DDPOs to use the 
law to help Disabled people.  
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Our DDPO capacity building  
services and projects 

We run 3 projects to help support and build London 
DDPOs and the wider disability sector. 
 

The Power Up Project 

Funded by London Councils and run with Transport 
for All. The project provides information, advice, 
training and networking to meet the needs of 
London DDPOs and the wider disability sector.  
The Power Up project provided support to over  
290 DDPOs and disability sector organisations in 
2015–2016.

To see what training is on, go to  
www.inclusionlondon.org.uk/powerup  

Business Development Project

Funded by the City Bridge Trust. The project has 
been running for 3 years. It has helped 59 DDPOs 
through one-to-one advice and coaching, small 
group work, email and phone advice, and resources. 

DDPOs said they needed help with business 
planning and costing of services so we did more 
work in these areas. 

We have worked closely with 7 DDPOs to give them 
one to one support. These organisations have 
increased their money after they had our support. 
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This year we have arranged meetings and 
training about going into partnership with other 
organisations. 

We have helped make a new partnership of DDPOs 
working in hate crime services. We helped them look 
at how they can offer services together. And helped 
them look for new places to get funding. 

And we have a Funding directory on our website with 
information of where to get money for organisations. 

The Business Development Project applied for and 
was given money to carry on for another 2 years. 

The Into Sport project

Funded by Sport England, the project works with 
5 London DDPOs to get more Deaf and Disabled 
people into sport and physical activity.

The project helped 322 Deaf and Disabled people to 
take up sport and physical activity in year two of the 
project.

We have carried on making links with a wide range 
of organisations. In year 3, we are going to look at 
how Deaf and Disabled people can learn more skills 
about sport and physical activity and look at what 
other organisations can learn from the project. 
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Our campaigns and  
policy work

Our campaigns and policy work supports DDPOs 
to get their voice heard by talking to people with 
power and by giving our views on government 
plans.  

 

Campaigns & communications project

Funded by Trust for London. 

We have focused on: 

• Independent living 

• The effect of the welfare reform

• Employment support

• Hate crime against Disabled people.  

This project  provides campaigns support to 
London DDPOs so they can get their voice heard at 
a local, regional and national level. This year the  
project has:

• helped DDPOs meet with Ministers, MPs 
and Councils and use the media to get their 
messages across.

• run campaigns training and resources for 
DDPOs.

• given one-to-one advice and support for DDPOs 
local campaign work.

• supported the Policy and Campaigns forum. 
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• Helped write 22 policy papers and consultation 
submissions. 

Consultation: this is when the public are asked 
questions about something that is being decided. 
The government often asks these questions.

• Inclusion London’s evidence was mentioned 
lots of  times in the House of Lords Select 
Committee Equality Act 2010 and Disability 
inquiry. 

• Helped DDPOs engage with parliament on 
topics such as: tax credit cuts to Disabled 
people, the cut to Employment and Support 
Allowance brought in through the Welfare 
Reform and Work bill, the government’s 
decision to award the contract to run the 
Equality Advice and Support Service to G4S 
and the cost of Disabled people’s independent 
living.

• Went to meetings with government Ministers, 
such as the national Fulfilling Potential Forum, 
the DWP Alternative Formats Task Force and the 
Independent Living Steering Group.

• We have made  a range of disability hate crime 
resources for DDPOs wanting to tackle hate 
crime against Deaf and Disabled people  
www.inclusionlondon.org.uk/hate-crime

• We have been working with the Reclaiming Our 
Futures Alliance (ROFA) of grassroots Deaf and 
Disabled People’s Organisations and campaigns 
across England, including giving support for the 
ROFA annual conference in September.
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Our DDPO Resources

We have a wide range of information on our website made for DDPOs, 
including:

• Financial and Business Modelling
• Making Events Accessible to Disabled People
• HR Policy Templates for DDPOs
• The Social and Cultural Models of Disability
• Twitter Guide for Campaigners

Members onlyMembers only Members only

Members only Members only Members only Members only

Members only
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Become a member

Join our community of London’s Deaf and Disabled 
People’s Organistaions by becoming an Inclusion 
London member.  As a member you will be able to get 
extra support, as well as this you will have the chance 
to help decide on the work that we do.  You can do this 
by voting at our Annual General Meeting.  

Benefits: this is extra support that we give  
to members
Deaf and Disabled People’s Organisations 
directory: This is a list of Deaf and Disabled People’s 
Organisations.  It has information about what they do 
and how to get in touch with them.

You can let people know about your organisation here.  
It is London’s only directory of Deaf and Disabled 
People’s Organisations.

Members’ tools
You can use members’ only tools, for example:

• Our toolkit about running accessible events
• Our guides about running your organisation

 

Deaf and Disabled People’s Organisation 
Noticeboard
On this online noticeboard you can tell people news, 
events and about jobs or roles that need filling at your 
organisation.

Bespoke training: this is training that is made to fit 
your organisation’s needs. 
Full members get this training.  The training is made to 
meet the most important needs of Deaf and Disabled 
People’s Organisations.

Sign up at www.inclusionlondon.org.uk/membership
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Money from April 2015 to March 2016

Total money in (income)

Total money spent

Total money left over

Total money saved in reserve

In 2015–2016 In 2014–2015

696,528

670,835

25,693

123,255

592,839

579,071

22,768

95,363

Who we are

The Directors who served us during the year were as follows:

Rebecca Bunce – appointed 19 Nov 2014
Valerie Charbit – appointed 10 November 2015
Tara Flood – appointed 19 Nov 2014
Kamran Mallick – appointed 19 Nov 2014
Anne Novis – appointed 19 Nov 2014
Paul Ntulila – appointed 19 Nov 2014
Alan Murray (Treasurer) – appointed 19 Nov 2014
Zara Todd (Chair) – appointed 19 Nov 2014
Faisal Yusaf – appointed 10 November 2015
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Our funders
 
We are very grateful to the following funders for their support: 

London Councils, City Bridge Trust, Trust for London, Sport England 
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