[image: image1.jpg]LONDON

COUNCILS

vu\) \.\./





Inclusion London’s response to the Ekklesia consultation on Work Capability Assessment for Employment Support Allowance  
October 2016
Information about the consultation is available at: https://spartacusnetwork.wordpress.com/2016/08/10/important-consultation-on-a-replacement-for-esa/
 
For more information contact:

Email: Policy@inclusionlondon.org.uk
Telephone: 020 7237 3181
1. Introduction 
Inclusion London 

Inclusion London is a London-wide user-led organisation which promotes equality for London’s Deaf and Disabled people and provides capacity-building support for over 70 Deaf and Disabled People’s Organisations (DDPOs) in London and through these organisations our reach extends to over 70,000 Disabled Londoners.   

Disabled people

· In 2012/13 there were approximately 12.2 million Disabled adults and children in the UK, a rise from 10.8 million in 2002/03.  The estimated percentage of the population who were disabled remained relatively constant over time at around 19 per cent.

· There are approximately 1.2 million Disabled people living in London.

2. Inclusion London’s response
Inclusion London welcomes the opportunity to respond to Ekklesia’s consultation on the Work Capability Assessment (WCA) for Employment Support Allowance (ESA). 

Inclusion London believes that a new assessment should be co-designed with Deaf and Disabled people
. We have put forward suggestions in this document to contribute to the discussion and to indicate some fundamental principles regarding the assessment.

Question – underlying principles.

1. What do you think of these principles? Should any be changed or removed? Should there be other principles?

Inclusion London believes the Work Capability Assessment is fundamentally flawed and should be abolished.  So we agree that a ‘fundamentally new assessment’ is needed as mentioned in the first Ekklesia report.     
Many Deaf and Disabled people wish to work but are prevented from doing so because of barriers in society; for others work is not a realistic option and/or would aggravate their impairments.   Inclusion London believes the WCA should be based on the social model of disability
 so assessing the barriers becomes part of the assessment.  Our fundamental principles are below:
Principles of the assessment process
All assessment processes / eligibility criteria and benefits system must be based upon the following ‘truths’:

1.    That it is the economic, physical, information, communication, social, and cultural barriers and discrimination operating in society that are the cause of poverty and unemployment amongst Deaf and Disabled people and the reason many Deaf and Disabled people require social security, benefits and support from the state.
2.    That it is the role of the state to remove these barriers. We (Deaf and Disabled people) are not the causes of these barriers nor do we cause our own poverty or exclusion from the workplace. We must be trusted as individuals and as a community that want to participate and contribute to society. Many of us want to work but cannot because of ill health and impairment alongside exclusion and discrimination we experience in the workplace.
3.    We can and must be trusted as experts on our lives and needs and as result all assessment processes must user-led: a self-assessment process (with external verification).
Barriers which prevent employment 

As mentioned above we recommend the assessment is based on the Social Model of disability, which recognises societal barriers that prevent employment, for instance:
Personal assistance
Disabled people can need personal assistance to get up, washed and dressed in order to travel outside the home to take up employment or volunteering opportunities.  Disabled people’s rights under Article 19 UN Convention on the Rights of Persons with Disabilities (UNCRPD)
 states: 
Article 19 - Living independently and being included in the community

‘States Parties…shall take effective and appropriate measures to facilitate full enjoyment by persons with disabilities of this right and their full inclusion and participation in the community, including by ensuring that:
………Persons with disabilities have access to a range of in-home…. and other community support services, including personal assistance necessary to support living and inclusion in the community, and to prevent isolation or segregation from the community;

Many Disabled people are only being provided with a ‘clean and feed’ model of care which doesn’t allow for activities outside the home, such as employment.’
 Personal assistance is a basic requirement to enable Disabled people’s independent living, inclusion and participation in the community, which includes taking up employment and volunteering opportunities.

Travel  

Many Disabled people with mobility impairments are losing enhanced rate of mobility component of Personal Independence Payment (PIP) and as a result have to return their Motability vehicle,
 which can jeopardise access to employment, especially when public transport is not accessible.  

Lack of reasonable adjustments by employers
Many employers are unaware of their duty under the Equality Act to make reasonable adjustments and this puts Disabled employees at a disadvantage and can prevent Deaf and Disabled people from obtaining or maintaining work. There are many ways employers can become more accessible and inclusive including for example, flexible working hours,
 such as starting and finishing later in the day. Or a change of activities when the impact of an impairment/health condition increases can support a Disabled person in maintaining employment. 

In work conditionality and sanctions

We totally oppose the imposition of welfare benefit conditionality and the use of sanctions for people that are claiming ESA.  There should be no compulsory work related activity. The presumption that people will not look for work without the risk of punishment is based on a myth of benefits as a lifestyle choice.
Research shows that the effects of welfare sanctions are ‘profoundly negative’ and had a ‘severely detrimental financial, material, emotional and health impact, with people reporting debts, reliance on charities and food banks and arrears on utilities and rent.’ The research also found that it was the availability of appropriate ‘individual support’ that resulted in a successful transition to work’ rather than sanctions.
  

It is very concerning that it is people with ‘mental and behavioural disorders’ to use the DWP terminology, that are disproportionally impacted by sanctions,
 as sanctions are likely to cause additional anxiety and hardship and push people with mental health support needs further away from the security needed to successfully apply for jobs.

Exempt for in work conditionality

It is vital that Deaf and Disabled people should not be subject to in work conditionality under Universal Credit, as this may disastrously harm the health and wellbeing of Deaf and Disabled people who are not able to work fulltime. 

Levels of ESA payments

The level of ESA payments should not leave Deaf and Disabled people struggling to cover basic living costs such as rent, food and fuel as this just detracts from the ability to obtain and maintain work.    

We totally oppose the change to be introduced from April 2017, which results in new ESA claimants placed in the Work-Related Activity group  receiving nearly £30 a week less that Disabled people receive today as it only provides the same amount of ESA as those on Job Seekers Allowance receive.
   
Questions – a triage system

2. What do you think of the GP-and-triage system proposed here?

a) Who should have an initial role in signing someone off as too sick or disabled for work?

b) Should there be a triage system for further assessment as proposed here, or should the initial assessment be the only assessment? How would this fit with concerns from GPs that they are not the right people to be carrying out long-term assessments?

c) If there is a triage system, how should it work? Would the four suggestions work?

Inclusion London believes that Deaf and Disabled people should be put at the centre of the assessment so it becomes user-led.  Deaf and Disabled people ‘…know what they can and can’t do and what support they need’, as the first Ekklesia report mentions.
  It is vital that Deaf and Disabled people’s willingness to work is acknowledged by the assessment process by being a user led/self-assessment process, with external verification from health professionals.

We need to move totally away from the tick box, inaccurate WCA and the punitive sanctions system both of which presume that Deaf and Disabled people are work-shy. 
Politicians are at last recognising the WCA is not working - for instance the government has taken the decision to, “…stop reassessing people with the most severe health conditions and disabilities”.
   The Labour party
 and the Liberal Democrat party now agree that it should be scrapped.
   The Work and Pensions Shadow Minister, Debbie Abrahams said,
“I want to scrap the discredited Work Capability Assessment and replace it with a system based on personalised, holistic support, one that provides each individual with a tailored plan, building on their strengths and addressing barriers, whether skills, health, care, transport, or housing-related.” 

We call for a self-assessment with external verification.  Some key requirements of a self-assessment are below:
 
1.    The assessment / benefit process must be must user-led: a self- assessment process (with external verification)
2. The assessment /benefit process must express and reflect the UNCRPD – it must explicitly support disabled people to live independently with choice and control.
3. The assessment must reflect the social model of disability and focus on identifying the barriers an individual is experiencing/could experience.

4. There must be independent information, advice and advocacy available to disabled people going through the assessment process.
5. Services and support must be free at the point of need and paid for from general taxation.
6. That benefits / income must enable people to live with dignity and experience equality of opportunity and participation.
7. That benefits / income must meet the additional costs of disability and impairment.
 
Support throughout the application process

Many Disabled people need support to understand set questions, to fill in a form and to explain their support needs, especially in writing.  Also online applications for ESA are not accessible to many Disabled people unless support is available.   Therefore it is vital independent information, advice and advocacy available to Disabled people going through the assessment process, otherwise Deaf and Disabled people will continue to be substantially disadvantaged at the first step in the application process. 
Questions – the assessment process

3. What do you think of the proposals for what evidence is included?

a) Should evidence be automatically collected from some professionals, and if so who?

b) Who should be responsible for collecting evidence – the claimant, claimant advocate or DWP?

We believe it is vital that the DWP decision maker collects all the evidence from health professionals for all ESA claimants.  There are several reasons for this suggestion: 
Two Coroners in their ‘Prevention of Future Deaths reports’ have already recommended that the DWP collect evidence either when the person has a mental health condition
 or there is evidence that the Disabled person is suicidal.
   

In addition to the coroners’ reports in 2013 a Judicial Review found that people with ‘Mental Health Problems’ where put at a substantial disadvantage because the DWP had failed to make reasonable adjustments and obtain ‘Further Medical Evidence’ (FME).  The judge instructed the DWP, ‘to investigate and assess the implementation of significant changes in the practice relating to obtaining FME.’‘
   
The DWP promised to start a pilot project to test new ways to collect further medical evidence for people with mental support needs, yet three years later this has not taken place.
   

Some health professionals require a fee for a health report or letter, which many Deaf and Disabled people cannot afford, so their application is severely disadvantaged.   Also for some Disabled people obtaining and sending reports is not possible without support, which is often not available.  
For these reasons we recommend that the DWP collects evidence for all people applying for ESA.   According to the National Audit Office report £1.6 billion is the ‘estimated cost of contracted-out health and disability assessments over three years, 2015 to 2018’. 
  Rather than the huge expense of face to face assessments,
 (87% of which are below standard
) the DWP should focus some of its resources on collecting evidence from the health professionals.
Disabled people would provide the contacts of the health professionals that they wish the DWP decision maker to contact to obtain reports.  Reports from more than one health professional should be possible, e.g. a hospital consultant and a sensory impairment officer.

GP’s

We agree with GPs that they should not be the gatekeepers to welfare benefits as we believe the assessment should be user led. However, we believe that GP’s evidence should be respected as should evidence provided by other health professionals.   
Questions - the assessment process continued
4. What do you think of the suggestion that there should be more than one meeting to discuss support needs?

a) Would this be helpful? How many should there be?

5. What do you think of the suggestions for the decision making process?

a) Should the decision maker be the person who made the assessment (the claimant advocate)?

b) Should the claimant advocate discuss the preliminary decision with the claimant before the final decision is made?
If there was a self-assessment verified by appropriate health professionals there would not be a need for multiple meetings/discussions, which would add to assessment costs.
However, we agree that the preliminary decision should be discussed with the Deaf or Disabled person before the final decision is made. 
We suggest the DWP would make the decision, which could be challenged through a face to face tribunal panel.  We are concerned about the government’s current proposals that tribunals are conducted online and that the involvement of non-legal members are curtailed.

Into work support

It is absolutely crucial that Deaf and Disabled people are given appropriate ‘into work support’.  We believe the type of support provided by local user led DDPOs is effective, the key elements of this support are:

· The service is holistic: support is offered in all areas of a Disabled person’s life according to what is needed.  For instance support with welfare benefits or housing may be needed as problems in this area may be preventing the ability to find work.  If the service provider has not got expertise in a particular area they would find a service that can provide support.
· Support needs to be one-to-one and if necessary long term, possibly continuing while a Disabled person settles into a new job.

· These services can also provide support and information for local employers, particularly regarding reasonable adjustments.

This type of service is described more fully in Inclusion London’s evidence to the Employment Gap inquiry. 

This type of service is crucial to give Deaf and Disabled people the support needed to obtain and maintain work.  Support provided by government programmes such as the Work Programme have often failed Disabled people, especially when service providers are paid by results, which encourages ‘creaming and parking’ where support is provided to  those nearer to employment and not given to Disabled people that need more intensive, long term support. 
  Disabled people have found that many ‘into work’ support schemes do not meet access and support needs, creating another barrier to employment.  The accessibility of into work support programmes should be monitored.
All activities regarding ‘into work support’ should be voluntary and co-designed between the Disabled person and the ‘into work’ service provider.

Access to work
Access to Work (AtW) is a proven success story. Deaf and Disabled people consistently report that AtW is one of the most positive services enabling employment to be obtained and maintained.  It is extremely important that government not only continues to fund and support AtW but expands and improves the service so more Deaf and Disabled people have a genuine opportunity to secure employment.  
Also AtW is cost effective, as the Sayce report highlights it  ‘….makes economic sense: for every £1 spent on Access to Work the Exchequer recoups £1.48, and the social return on the investment is even higher.’
  
However, AtW is little known amongst Disabled people and employers; Liz Sayce recommended that the DWP, ‘…transform (AtW) from Government’s best-kept secret to a recognised passport to successful employment’.

However, currently Disabled people are experiencing cuts in their Access to Work funding,
 which can jeopardise the ability to work, especially regarding Deaf people that employ British Sign Language Interpreters.
    It is vital that the much needed AtW support is not capped or cut. 
After pressure the government expanded Access to Work to include Department of Education supported internship and BIS traineeships.  But the expansion has benefited relative few people and has not gone far enough. Real investment in and expansion of AtW would be a positive step towards helping more Deaf and Disabled people into work.  

Also Deaf and Disabled people in self-employment are excluded from claiming AtW either because they can't prove they will earn more than £5,800 per annum, or haven't paid enough National Insurance contributions to qualify.  AtW must to be in place so Deaf and Disabled people can work on a self-employed basis, otherwise many are completely excluded from any form of employment or opportunity to work.
Question - criteria

6. What do you think of these criteria?

a) How easily could these criteria be used to make consistent, fair and accurate decisions?

b) Would these criteria be both sensitive (correctly identifies people who can’t work or who struggle to work) and specific (doesn’t identify people who can work as unable to work)?
The system urgently needs to move away from a narrow tick box form and adopt a holistic approach. It is useful to bear in when a GP signs a person off sick they do not have to go through a long tick box form, they make a professional decision regarding the person’s ability to work or not.  Likewise, a Deaf and Disabled person is able to judge whether they are able to work or not.  This is why a more descriptive approach is needed.  

Questions – groups

7. What do you think of these different groups?
a) Is the principle of having different groups correct and appropriate?

b) Do the different suggested groups cover most health conditions and situations, or have some been left out?

c) Are the suggested groups ambiguous or over-lapping?

d) What do you think the relative sizes of these groups might be? For example, when ESA was developed it was expected that fewer claimants would be placed into the Support Group than into the Work-Related Activity Group – at the current time, more claimants are placed into the Support Group.
We recommend that Deaf and Disabled people applying for ESA have an assessment which identifies the barriers to employment so appropriate support be provided, so dividing people into groups is not necessary and not something we recommend.     
8. What are the potential risks for deadweight (claimants being given help when they would have returned to work without it) compared to prolonging worklessness by not providing support soon enough? How can both risks be appropriately managed?

As mentioned previously, we agree that the process of creaming and parking needs to addressed.  The best way to do this is through changing the commissioning and contracting process of ‘Into work support’.  Services providers should be rewarded for steps taken by Disabled people along the path towards employment and not just at the point of when employment is achieved.  More information regarding a different payment system, which would encourage better practice, is available in Inclusion London’s submission to the Select Committee inquiry into Contracting and Commissioning Small Providers. 

We would be concerned if any Disabled people trying to find employment are called a ‘deadweight’, as the original design of the contracts and the service providers are at fault.
Also a social model self-assessment would also more accurately identify and address the reasons for unemployment, so the support would appropriately targeted.  
Question – final comments and suggestions

9. Do you have any other concerns, comments or suggestions? 
Conclusion
Inclusion London key recommendations regarding an assessment for ESA are:  

· The assessment /benefit process must express and reflect the UNCRPD – it must explicitly support Deaf and Disabled people to live independently with choice and control.
· The assessment is based on the social model of Disability and a ‘barriers-approach’ that identifies the barriers operating in society that cause unemployment rather than a medical or psycho behavioural approach that do not address the primary reasons for unemployment  
· Is a self-assessment verified by health professionals
· The assessment process is holistic and looks at all the barriers to employment; for instance lack of personal assistance, lack of accessible transport, lack of funding from Access to work , lack of reasonable adjustments by employers or lack of sufficient income from welfare benefits. 

· Also that other issues are also addressed, such as: 

· Cuts and caps to Access to Work support because of inadequate funding. 
· Employer’s lack of reasonable adjustments.  

· Employer’s discriminatory attitudes.
· The DWP decision makers acknowledge that some Deaf or Disabled people are either unable to work at all or the number of hours of work have to be curtailed due to the impact of impairments or long term health conditions

· Disabled people are not separated into different groups.

After the assessment

· There is no welfare benefit conditionality, no compulsory work related activities and no sanctions. 
· Intensive, one to one, long term ‘into work support’ is provided, preferably by local, user led DDPOs

· Into work providers are also funded to provide information and support to local employers, including information about making reasonable adjustments

That concludes this response.   
This response is supported by the following organisations:
Inclusion Barnet
Disabled People Against Cuts

Merton CIL

People First Advocacy
Redbridge Concern for Mental Health  

Redbridge Disability Consortium
Richmond Aid

WISH
For more information contact: 
Inclusion London
336 Brixton Road
London, SW9 7AA
policy@inclusionlondon.org.uk
Telephone: 020 7237 3181
SMS: 0771 839 4687
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� Family Resources survey United Kingdom 2012/13: 


� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf�  (page 61)  


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf�  (page 64)





� Disabled people includes those people with long term health conditions.


� � HYPERLINK "https://www.gov.uk/government/publications/2010-to-2015-government-policy-equality/2010-to-2015-government-policy-equality" \l "appendix-9-the-social-model-of-disability" �https://www.gov.uk/government/publications/2010-to-2015-government-policy-equality/2010-to-2015-government-policy-equality#appendix-9-the-social-model-of-disability� 


� � HYPERLINK "http://www.un.org/disabilities/convention/conventionfull.shtml" �http://www.un.org/disabilities/convention/conventionfull.shtml� 


� � HYPERLINK "http://www.un.org/disabilities/convention/conventionfull.shtml" �http://www.un.org/disabilities/convention/conventionfull.shtml� 


� � HYPERLINK "http://www.un.org/disabilities/convention/conventionfull.shtml" �http://www.un.org/disabilities/convention/conventionfull.shtml� 


� � HYPERLINK "http://www.bbc.co.uk/news/uk-35476904" �http://www.bbc.co.uk/news/uk-35476904�


� HYPERLINK "http://www.disabilitynewsservice.com/pip-reassessments-mean-35000-will-lose-motability-vehicles-in-2016/" �http://www.disabilitynewsservice.com/pip-reassessments-mean-35000-will-lose-motability-vehicles-in-2016/�  


� � HYPERLINK "https://www.equalityhumanrights.com/en/publication-download/research-report-88-barriers-employment-and-unfair-treatment-work-quantitative" �https://www.equalityhumanrights.com/en/publication-download/research-report-88-barriers-employment-and-unfair-treatment-work-quantitative� 


� � HYPERLINK "https://www.york.ac.uk/news-and-events/news/2016/research/welfare-conditionality/" �https://www.york.ac.uk/news-and-events/news/2016/research/welfare-conditionality/� 


�� HYPERLINK "https://www.whatdotheyknow.com/request/192084/response/494453/attach/3/FOI%202014%2079%20response%20final.pdf" �https://www.whatdotheyknow.com/request/192084/response/494453/attach/3/FOI%202014%2079%20response%20final.pdf� 


� � HYPERLINK "http://www.methodist.org.uk/news-and-events/news-releases/new-data-more-than-100-people-per-day-with-mental-health-problems-are-having-their-benefits-sanctioned" �http://www.methodist.org.uk/news-and-events/news-releases/new-data-more-than-100-people-per-day-with-mental-health-problems-are-having-their-benefits-sanctioned�





� � HYPERLINK "https://www.gov.uk/government/publications/summer-budget-2015" �https://www.gov.uk/government/publications/summer-budget-2015� 


� � HYPERLINK "https://spartacusnetwork.wordpress.com/2016/08/10/important-consultation-on-a-replacement-for-esa/" �https://spartacusnetwork.wordpress.com/2016/08/10/important-consultation-on-a-replacement-for-esa/� 


� � HYPERLINK "https://hansard.parliament.uk/commons/2016-10-10/debates/1610102000018/EmploymentAndSupportAllowance" �https://hansard.parliament.uk/commons/2016-10-10/debates/1610102000018/EmploymentAndSupportAllowance� 


� � HYPERLINK "http://press.labour.org.uk/post/150965455394/debbie-abrahams-mp-shadow-secretary-of-state-for" �http://press.labour.org.uk/post/150965455394/debbie-abrahams-mp-shadow-secretary-of-state-for� 


� � HYPERLINK "http://www.disabilitynewsservice.com/lib-dem-conference-bid-to-scrap-wca-approved-despite-calls-for-more-radical-reform/" �http://www.disabilitynewsservice.com/lib-dem-conference-bid-to-scrap-wca-approved-despite-calls-for-more-radical-reform/� 


� � HYPERLINK "http://press.labour.org.uk/post/150965455394/debbie-abrahams-mp-shadow-secretary-of-state-for" �http://press.labour.org.uk/post/150965455394/debbie-abrahams-mp-shadow-secretary-of-state-for�





� � HYPERLINK "http://www.disabilitynewsservice.com/six-years-on-and-still-no-dwp-progress-on-further-medical-evidence/" �http://www.disabilitynewsservice.com/six-years-on-and-still-no-dwp-progress-on-further-medical-evidence/� 


� � HYPERLINK "https://www.judiciary.gov.uk/publications/michael-osullivan/" �https://www.judiciary.gov.uk/publications/michael-osullivan/� 


� � HYPERLINK "http://www.rightsnet.org.uk/?ACT=39&fid=11&aid=662_dP2jWA1eroW8bjqpMCpn&board_id=1" �High Court Judgment Template - Rightsnet� 


� HYPERLINK "http://blacktrianglecampaign.org/2013/05/22/victory-mental-health-resistance-networks-judicial-review-of-the-wca-finally-legal-proof-that-disability-benefits-test-is-unfair-for-people-with-mental-illness/" �http://blacktrianglecampaign.org/2013/05/22/victory-mental-health-resistance-networks-judicial-review-of-the-wca-finally-legal-proof-that-disability-benefits-test-is-unfair-for-people-with-mental-illness/� 


� � HYPERLINK "http://www.disabilitynewsservice.com/six-years-on-and-still-no-dwp-progress-on-further-medical-evidence/" �http://www.disabilitynewsservice.com/six-years-on-and-still-no-dwp-progress-on-further-medical-evidence/� 


� � HYPERLINK "https://www.nao.org.uk/wp-content/uploads/2016/01/Contracted-out-health-and-disability-assessments.pdf" �https://www.nao.org.uk/wp-content/uploads/2016/01/Contracted-out-health-and-disability-assessments.pdf� 


� � HYPERLINK "https://www.nao.org.uk/wp-content/uploads/2016/01/Contracted-out-health-and-disability-assessments.pdf" �https://www.nao.org.uk/wp-content/uploads/2016/01/Contracted-out-health-and-disability-assessments.pdf�


� HYPERLINK "http://www.independent.co.uk/news/uk/politics/dwp-fit-to-work-assessments-cost-more-than-they-save-report-reveals-a6801636.html" �http://www.independent.co.uk/news/uk/politics/dwp-fit-to-work-assessments-cost-more-than-they-save-report-reveals-a6801636.html� 


� � HYPERLINK "https://www.nao.org.uk/wp-content/uploads/2016/01/Contracted-out-health-and-disability-assessments.pdf" �https://www.nao.org.uk/wp-content/uploads/2016/01/Contracted-out-health-and-disability-assessments.pdf� According to the NAO only 13% of PIP and ESA assessment reports reached the necessary standard, � which indicates that 67% of the PIP and ESA assessments are below standard.


� � HYPERLINK "https://www.gov.uk/government/consultations/transforming-our-courts-and-tribunals" �https://www.gov.uk/government/consultations/transforming-our-courts-and-tribunals�  


� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/inquiry-governments-commitment-halve-disability-employment-gap-inclusion-london-submits-evidence/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/inquiry-governments-commitment-halve-disability-employment-gap-inclusion-london-submits-evidence/� 


�� HYPERLINK "http://cesi.org.uk/sites/default/files/publications/Fit%20for%20Purpose%20report%2003-07-14.pdf" �http://cesi.org.uk/sites/default/files/publications/Fit%20for%20Purpose%20report%2003-07-14.pdf�


� HYPERLINK "http://www.reform.uk/publication/rt-hon-iain-duncan-smith-mp-speech-on-work-health-and-disability/" �http://www.reform.uk/publication/rt-hon-iain-duncan-smith-mp-speech-on-work-health-and-disability/�  


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/49779/sayce-report.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/49779/sayce-report.pdf� 


� � HYPERLINK "http://www.parliament.uk/accesstowork" �http://www.parliament.uk/accesstowork�


� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/49779/sayce-report.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/49779/sayce-report.pdf�  


� � HYPERLINK "http://www.disabilitynewsservice.com/drop-in-access-to-work-numbers-shows-dwp-is-strangling-the-scheme/" �http://www.disabilitynewsservice.com/drop-in-access-to-work-numbers-shows-dwp-is-strangling-the-scheme/�


� � HYPERLINK "https://stopchanges2atw.com/" �https://stopchanges2atw.com/� 


� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/inquiry-commissioning-contracting-small-providers-inclusion-londons-evidence/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/inquiry-commissioning-contracting-small-providers-inclusion-londons-evidence/� 







Inclusion London   1       

