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Introduction
Inclusion London 

Inclusion London is a London-wide user-led organisation which promotes equality for London’s Deaf and Disabled people and provides capacity-building support for over 90 Deaf and Disabled people’s organisations in London and through these organisations our reach extends to over 70,000 Disabled Londoners.   

Disabled people

· In 2012/13 there were approximately 12.2 million Disabled adults and children in the UK, a rise from 10.8 million in 2002/03.  The estimated percentage of the population who were disabled remained relatively constant over time at around 19 per cent.

· There are approximately 1.2 million Disabled people living in London.

Summary of recommendations  

Inclusion London recommends the following actions:

1. The effectiveness of current legislation and law enforcement policies for preventing and prosecuting hate crime and its associated violence:
· Section 146 under the Criminal Justice Act, which enables judges to impose an ‘enhanced’ i.e. longer sentence, is not working well for Deaf and Disabled people. Parity is needed so the law that covers other hate strands also covers Disability Hate Crime and hate crime against Deaf and Disabled people.
2. The barriers that prevent individuals from reporting hate crime, and measures to improve reporting rates:
·  The Police and Disabled people and user led Deaf and Disabled People’s Organisations (DDPOs) co-produce strategic plans to support Deaf and Disabled people to report hate crime (support to report plans). 
· Recommendations in the Police, Prosecution and Probation services joint inspectorate reports on Disability Hate Crime
 as well as the recommendations in the Equality and Human Rights Commission’s reports need to be fully implemented.
   

·  Action is particularly important on the following areas:

· All agencies receive Disability Awareness training - the ‘Living in a Different World report revealed ‘poor understanding’ of different types of impairments by officers.  
· Increase an understanding across all agencies of what constitutes a Disability Hate Crime.   Deaf and Disabled people also need to understand what a hate crime is to increase reporting.  
· Ensure that all Deaf and Disabled people receive a respectful response when reporting a hate crime to police.
· Ensure that the police examine the offender’s motivation for committing offences.  

· Ensure that DHCs are appropriately flagged by police as Disability Hate Crime and investigated.

· Good communication across all appropriate services is fostered, e.g. the police need to form good communication links with community organisations such as Deaf and Disabled People’s Organisations (DDPOs).
· The CPS also needs to ensure reasonable adjustments are made throughout court process to ensure that Deaf and Disabled people are able to fully understand and can participate in the court proceedings.
3. The type, extent and effectiveness of the support that is available to victims and their families and how it might be improved:
·  Deaf and Disabled People’s Organisations (DDPOs) provide support to report hate crime and to go throughout the court process.  Deaf and Disabled people find DDPOs accessible and a safe, respectful place to report hate crime. 

· Government to provide funding for local third party reporting centres such as those provided by DDPOs as not all Deaf and Disabled people wish to report a hate crime over the phone or by text or do not find these methods accessible.  
· Disabled people/DDPOs and representatives from the different hate crime strands to be involved in forming a strategic plan to provide local ‘third party reporting centres’ for all strands of hate crime in each area.

4. The role of the voluntary sector, community representatives, and other frontline organisations in challenging attitudes that underpin hate crime:
· Educational institutions and centres for young people’s activities have an important role to stop bullying and abuse at an earlier age to help promote positive attitudes and behaviour, which can continue into adulthood. 

· Deaf and Disabled people and DDPOs have challenged the rhetoric of politicians and the media, which falsely labels Deaf and Disabled people as ‘benefit scroungers’ and underpins a rise in attacks and abuse against Disabled people.  It now remains in the hands of government and the media to promote positive images of all Deaf and Disabled people, not just medal winning Paralympians.  However, the Equality and Human Rights Commission should also monitor the way that Government and the media talk about Disabled people. 

· Likewise the government and the media need to ensure that statements that could inflame ill feeling towards immigrants or refugees are not promoted.
5. Statistical trends in hate crime and how the recording, measurement and analysis of hate crime can be improved:
As mentioned previously the recommendations of the joint inspectorate reports need to be implemented.

6. The role of social media companies and other online platforms in helping to identify online sources of hate crime and to prevent online hate incidents from escalating: 
Social media companies need to monitor their sites for abusive posts and take action fast to close down these types of activities, especially when reported to them.  All possible agencies including the police need to act to stop online abuse.
Inclusion London’s evidence 
Inclusion London welcomes the opportunity to provide evidence to the Commons Home Affairs Select Committee’s inquiry into hate crime and its consequences.
Our evidence is based on the information we receive from our network of 90 organisations as well as individual Deaf and Disabled people.
1. The effectiveness of current legislation and law enforcement policies for preventing and prosecuting hate crime and its associated violence
1.1 A Deaf or Disabled person may be a Muslim woman who wears a hijab or Jewish man who is gay. Deaf and Disabled people can be European immigrants, refugees or a member of the Black and Minority Ethnic (BME) or LGBT community. Deaf and Disabled people belong to other communities and can be subject to hate crime due to one characteristic or because of a combination.   
1.2 As the select Committee highlights the numbers of hate crimes have risen following the result of the EU referendum and Deaf and Disabled people are being targeted as well, as the case example below:

1.3 “I am British born, since the EU referendum result many of my friends are receiving racist and xenophobic abuse.

I went into town to pick up some chicken for last night’s dinner…. Got told that as a “cripple”  I should “f… off with the f…… Polish immigrants cus you’re all benefit scroungers and can f…. off together”….. I have experience disability hate before but this is something new – I have never been told to leave the country of my birth before. ……   I am a full time wheelchair user and as a result of this no longer feel comfortable going out into town to do my shopping. I thought we were better than this. I still believe we’re better than this.” (10 July 2016) 

Another Disabled women said,

“I rarely go into town and don't use my big mobility scooter anymore because of abuse. I feel safer in my car with the doors locked”.  (12 July 2016)

1.4 Deaf and Disabled people are disappointed that the government’s new plan to tackle hate crime
 did not focus more on disability hate crime or hate crime against Disabled people, which until recently was largely ignored by public services as highlighted by the Chief Inspector of HM Crown Prosecution Service, when ‘Living in a Different World’, the joint report
 produced by the police, probation and Crown Prosecution Services, was published: 
“This report finds that in many ways Disability Hate Crime is the hate crime that has been overlooked. The criminal justice system must therefore change to provide an improved service for those with disabilities.” 
  

1.5 Section 146 not working adequately

Deaf and Disabled people have been very concerned that the relevance of Disabled people’s impairments has not been adequately recognised by the police and the Crown Prosecution Service, as the two of cases below illustrate:                                                                                                                         

Case 1
1.6 Bijan Ebrahimi was a Disabled Iranian man who was falsely accused of being a paedophile. He was beaten to death and then his body set on fire by Lee James, assisted by Steven Norley who only received a 4 year custodial sentence for his part in the crime.  
1.7 The Disability Hate Crime Network wrote to the Attorney General
 asking for a review of the sentences because the Crown Prosecution Service (CPS) did not ask the judge to enhance the sentence under Section 146 of the Criminal Justice Act (CJA), which enables a judge to give an enhanced or longer sentence. The use of Section 146 could have seen Steven Norley with a longer sentence than just 4 years and Lee James facing a 30 year sentence rather than the 18 year sentence he received.                              

Case 2

1.8 A sentence of only three and half years was handed down to Jordan Sheard, who had sprayed Steven Simpson with tanning oil and set a light to him.  Steven died of 60% burns the next day. Steven was an openly gay young man with learning difficulties, a speech-impairment and epilepsy.
  
1.9 There was huge consternation amongst Disabled people
 and the LGBT community
 regarding the short sentence. A petition was initiated
 and Stop Hate UK wrote to the Attorney General to raise concerns that the case was not prosecuted as motivated by hostility under Section 146 and that a sentence of 3 years six months did not reflect the gravity of the offence, 
 but the court of appeal decided not to lengthen the sentences.
   
1.10 Lenient sentencing can act as huge disincentive to Deaf and Disabled people to report a hate crime.

1.11 Deaf and Disabled people are only too aware of being an ‘easy target’ for crime/hate crime , yet when no direct hostility is expressed regarding the Disabled person’s impairment section 146 cannot be used. Deaf and Disabled people are extremely frustrated that the law does not give any protection in this regard as the case below illustrates:  
Case 3

1.12  A 52-year-old man who has learning difficulties was forced to do heavy manual labour working for more than 12 hours a day, for which he was paid just £5 a day. If he failed to work hard enough he was beaten, on at least one occasion with a metal bar.   The person with learning difficulties was forced to live in a brick shed that was described as unfit for human habitation. Also three people applied for and collected his benefits – worth £139,000 – for 13 years. The Jury convicted them unanimously for conspiracy to defraud and forced or compulsory labour but it was not prosecuted a disability hate crime. 
    
1.13 A CPS spokesman said: 
“We considered prosecuting this case as a disability hate crime but could not identify any evidence to show the offence had been committed because of hostility towards the victim based on his disability. The offenders saw an opportunity to exploit the victim for their own personal gain.”
   
1.14 It is highly likely that the criminals were able to exploit the Disabled person because he had learning difficulties but Section 146 could not be used. 

1.15 Section 146 of the Criminal Justice Act 2003
 is the only legislation that covers disability hate crime in the UK and it is not working well for Deaf and Disabled people. 
1.16  At a minimum parity in the law for Deaf and Disabled people with other hate crime ‘strands’ is needed, so the law covering racially or religiously aggravated offences
 or stirring up hatred on the grounds of sexual orientation offences
 also cover Deaf and Disabled people. For instance the following laws should also cover disability hate crime:   

· the Crime and Disorder Act 1998 (amended by Anti-terrorism, Crime and Security Act 2001 and Part 11 of Schedule 9 Protection of Freedoms Act 2012); 
· The Incitement to racial hatred - sections 17-29 
· Public Order Act 1986; and the Incitement to religious hatred - sections 29B-29G Public Order Act 1986.
  
· The Criminal Justice and Immigration Act 2008.
 
1.17 Disabled people have the right to equality before the law in line with Article 7 of the Universal Declaration of Human Rights  (UDHR) and Article 5 and 12 of the UN Convention on the Rights of Persons with Disabilities.    
2. The barriers that prevent individuals from reporting hate crime, and measures to improve reporting rates
2.1 Frontline police officers do not always treat Deaf and Disabled people with respect when reporting a disability hate crime, especially if the Disabled person has learning difficulties or mental health support needs. This lack of respect can be followed by an inadequate investigation by the police, so prosecution is not possible, which compounds the original abuse for the Deaf or Disabled person.  Police officers did not respect Bijan Ebrahimi, mentioned above, who contacted the police on many occasions but they did not respond adequately, leading to Mr Ebrahimi’s death. However, this has happened many times to many Deaf or Disabled people so there is now little confidence that the police will act appropriately. This is one of the main reasons that hate crimes are seriously under-reported by Deaf and Disabled people.  We agree with the ‘Living in a Different World’, joint report produced by the police, probation and Crown Prosecution Services, which says, that: 

‘Many police forces do not have in place an approach that supported disabled victims from the point of call through to the case being considered at court, and that there were gaps in identification, communication and partnership working which all contributed to limitations in how these victims are dealt with.’ 

2.2 Other examples of the police not properly investigated a report of a hate crime/abuse is below:     

Earlier this year a man with autism, Daniel Smith, was attacked in a park, but the police refused to investigate and instead charged him after he admitted striking the other man to try and defend himself. The Magistrates acquitted him of assault.  However, 2 weeks later he was attacked in the bar.  Although several police officers arrived and took Daniel’s details, the force twice failed to contact him to take further details, despite promising to do so, while an email to the force also went unanswered. The bar’s owner had saved the CCTV footage, but contacted the autistic man’s father twice because he was concerned that the police had not collected the footage.
   
2.3 A person experienced sexual abuse at the age of 15 years, which she reported to the police but not followed up after she was sectioned and placed in a psychiatric ward for a year.  When released the person was put back in the ‘care’ of those people that abused her.  The person has continued to experience abuse when living in hostels as an adult, which was also reported but again not properly followed up.
This lack of proper investigation should not be allowed to continue.

2.4 As People First Advocacy, an organisation run by people with learning difficulties highlights bullying often starts at school, it means that hate crime and abuse in many cases are a part of a person’s daily life.  This abuse continues into adult life, as the EHRC’s disability hate crime report found, ‘..harassment is a commonplace experience for disabled people’.
  Many Deaf and Disabled people do not know that the abuse is a criminal offence and therefore do not report it, or do not know how to report it, are too afraid to report it or are worried about the reception from police when reporting.  

2.5 Disability Hate Crimes are often not recorded as such by the police so Section 146 cannot be used.  A person’s impairment is either not recorded by the police or thought not to be relevant to the crime, yet it is often obvious to Deaf and Disabled people that their impairment has been the reason (or one of the reasons) that they have been targeted.
2.6 A DDPO in London recently sent us the example of providing support to a Disabled person to report a hate crime via the True Vision site but staff at the DDPO received a heavy handed response from police:  

2.7 “We supported a disabled person to make a disability hate crime report via the True Vision site regarding an incident that had happened some weeks previously. The individual wanted to make the report anonymously, as is their right, but was happy for us to put our organisational details in case the police wanted more details. We thought it was sensible to include our details too as we had recently set up a third party reporting site - following discussions with the local police service. However, the next day two response officers visited our offices. Because the staff they spoke to weren't familiar with the case (it had been reported anonymously, after all) the officers were rather heavy handed and accused our staff of making a false report and wasting police time. Two more senior officers then turned up too. We addressed the issue with our liaison and the outcome was positive in the end because the individual who reported the hate crime then agreed to meet officers to discuss. However, our staff were left shaken, and in all honestly, having 4 officers attend was a waste of police time, when a phone call would have sufficed. The issue appears to have arisen because (we are told) True Vision results in an alert to response officers, rather than being directed to CSU where our liaison is based.”
2.8 The report ‘Living in a different world: joint review of disability hate crime’ by the Police, CPS and Probation inspectorates was published in 2013
 and the follow up report published in 2015.
 Both reports highlighted systematic failures in the different agencies regarding Disability Hate Crime and laid out a number of recommendations to address the failings. Initially there was little progress on implementing the recommendations, but the CPS recently reported an increase in police referrals to the CPS and an increase in convictions.
  However, the recommendations in the reports need to be fully implemented to improve performance. Below we highlight areas of action we believe are particularly important, some of which are recommendations from the joint inspectorate reports:         
· Deaf and Disabled people and DDPOs need to be involved in forming strategic plans to support Deaf and Disabled people to report hate crime (support to report plans). 
· All agencies receive Disability Awareness training - the ‘Living in a Different World report revealed ‘poor understanding’ of different types of impairments by officers.  
·  Ensure that all Deaf and Disabled people receive a respectful response when reporting a hate crime to police.
· Increase an understanding across all agencies of what constitutes a Disability Hate Crime.  Deaf and Disabled people need to be clear what a Disability Hate Crime is to increase the reporting of hate incidents.  
· Ensure that the police examine the offender’s motivation for committing offences.  

· Ensure that DHCs are appropriately flagged by police as Disability Hate Crime and investigated.

· Good communication across all appropriate services needs to be fostered, for instance the police need to form good communication links with community organisations such as Deaf and Disabled People’s Organisations (DDPOs).
· The CPS also needs to ensure reasonable adjustments are made throughout court process to ensure that Deaf and Disabled people are able to fully understand and can participate in the court proceedings.
2.9 Good practice example
Disabled people have been very proactive in raising concerns about Disability Hate Crime with the Metropolitan police as a result the Disability Hate Crime Working Group was formed. 
  Anne Novis, MBE
 an independent advisor on disability hate crime and Inclusion London Trustee, chairs the group and Ruth Bashall, Director of Stay Safe East, a user led organisation, which provides support to Deaf and Disabled victims of violence and abuse is an active member. This close partnership with Disabled people has resulted in the launch of ‘Disability Hate Crime MATTERS’,
 an internal initiative to improve the Met’s recording of disability hate crime, (DHC). The initiative is currently being rolled across London and includes disability awareness training.    Since the start of the Disability Hate Crime MATTERS the Met police have recorded 409 Disability Hate Crimes.  While over the same period last year i.e. 19th January 2015 to 3rd August 2015 there were 134 Disability Hate Crimes flags. Similar initiatives involving Deaf and Disabled people and DDPOs are needed across the country to improve the reception Deaf and Disabled people receive when first reporting a hate crime to the police as well as the actual recording of the crime and its investigation.  
Partnership working with Deaf and Disabled people and user led Deaf and Disabled People’s Organisations (DDPOs) is vital in supporting Deaf and Disabled people to report hate crime, as we describe in more detail in response to the question below.
3. The type, extent and effectiveness of the support that is available to victims and their families and how it might be improved

3.1 Local user led Deaf and Disabled People’s Organisations (DDPOs) are well placed to provide support to Deaf and Disabled victims of hate crime to report hate crime and can act as a ‘third party reporting centres’. For Deaf and Disabled people there many advantages of the service DDPOs provide, which include:   

· DDPOs are already fully accessible to Deaf and Disabled people

· Crucially, Deaf and Disabled people are more confident that their experience and evidence will be treated with respect and therefore more likely to report a hate crime. 

· Deaf and Disabled people can need support throughout the reporting and prosecution process - DDPOs recognise this and some are in a position to provide the necessary advocacy.  

· Contacts with local police and community safety officers or housing officers are already established by some local DDPOs - good communication between the different agencies can enable the accurate reporting and prosecution of hate crimes against Deaf and Disabled people.  
3.2 Also DDPOs could usefully also contribute by:

· Supporting Deaf and Disabled people to talk to the police about how their cases have been handled as part of a proper review process which might give more confidence in the police and increase reporting

· Supporting Deaf and Disabled people with Victim Impact Statements at key points in the process – given our experience in working with Deaf and Disabled people using a range of accessible communication methods we would be well placed to be involved in this

3.3 While telephone or texting reporting mechanisms can be useful they are not accessible for all Deaf and Disabled people.  Also for many Deaf and Disabled people face to face reporting accompanied by ongoing support and advocacy through the reporting and prosecution process is needed. The prosecution process can take years and is beyond the scope of telephone helplines and text to report services to provide this necessary support.

3.4 Third party reporting centres are needed for other hate crime strands, local voluntary groups can provide this much needed support and act as third party reporting centres.
3.5 However, a lack of funding hampers the provision of this vital support. We are aware of DDPOs in the London who wish to provide support and advocacy to Deaf and Disabled victims of hate crime but lack the funding to develop the services to fulfil the demand for support. Action is needed to:

· Ensure that DDPOs and other community centres are adequately funded to provide the necessary support to report.  

· Put a strategic plan in place to develop local third party reporting centres for each hate crime strand is available in each local area.

3.6 Local authorities 
It would be a positive step if local authorities played a larger role for instance there should be a hate crime specialism within each Council, whether this is in a dedicated post or, given current funding pressures, an officer located in a relevant service such as community safety who can take on coordination of Council services, arrange training of Council staff, collaborate with the police on this issue and be a point of contact with DDPOs and the local third sector more generally.

4. The role of the voluntary sector, community representatives, and other frontline organisations in challenging attitudes that underpin hate crime
4.1 Schools, colleges youth clubs etc. all have an important role to stop bullying and abuse of Deaf and Disabled young people as well as young people from all equality strands.  Firm action taken by educational institutions and centres of activities for young people is needed to stop bullying and abuse at early stage and help set positive attitudes and behaviour patterns, which can continue into adulthood. 

4.2 Voluntary groups should challenge and stop abuse/bullying/hate crime whenever it occurs, whenever possible.  However, since 2010 the government and media has made frequent references to welfare benefit fraud and abuse, yet fraud regarding Disabled people’s benefits is very low
.  For instance the Daily Telegraph reported that the then Minister of Work and Pensions, Iain Duncan Smith said:
“….the current system has been exploited and abused because of political fear over reforming a benefit for the disabled”. 
 
4.3 The Telegraph also reported:  ‘Mr Duncan Smith says the system is riddled with abuse and fraud.’
  

4.4 Research conducted by Glasgow University in 2011 on the media portrayal of disabled people revealed that 

· A significant increase in the use of pejorative language to describe disabled people. The use of terms such as ‘scrounger’, ‘cheat’ and ‘skiver’ was found in 18% of articles in 2010/11 compared to 12% in 2004/5.
 
· All the research focus groups claimed that levels of fraud were much higher than they are in reality with some suggesting up to 70 per cent of claimants were fraudulent. They justified these claims by referencing articles they had read in newspapers.

4.5 Disabled people also link a rise in hostility and abuse to the benefit fraudsters rhetoric, this was reflected in the results of an attitudes survey conducted by the charity Scope, published in 2012 which found that 83% Disabled people surveyed said that coverage about benefits scroungers can negatively affected attitudes. 
  
4.6 The government’s ‘report benefit fraud’ website has also resulted in a suspicious attitude towards Deaf and Disabled people with neighbours and the general public disbelieving that are person is Disabled, particularly if the Disabled person’s impairment is not obvious.  As a result Deaf and Disabled people are targeted for abuse as the case example below illustrates:  
4.7 In November 2015 Cherylee Houston, who plays Izzy Armstrong in Coronation Street revealed on Twitter that a stranger had knocked on her door while she was out and told her partner that Cherylee was a “benefits cheat”.  The stranger had apparently seen Ms Houston, who has a fluctuating condition, walk a few steps to her wheelchair. He told her partner that he had taken a photograph of her and was going to report her because she was “on the fiddle”.

4.8 The example below was reported by a newspaper in 2015. It illustrates the way Disabled people can be targeted:  
4.9  ‘Police believe that a mobility scooter was deliberately set on fire outside a property in Stroud, This in turn set the side of the house on fire, causing damage to the property.

Fortunately teaching assistant Miriam Luckhurst, 47, heard a loud bang, saw the flames and woke up the occupants of the house which included two young children.’

The Disabled woman, a retired nurse who had owned the scouter said in an interview: “About two months ago I found a red cross written on my back door in felt pen. It was only a small cross but I did wonder, ‘who’s put that there, what does it mean?’ Does that mean somebody has marked me out to do something?

“Local people know that all the bungalows have disabled people in them.”

4.10 The government claims to be promoting positive attitudes towards Disabled people
 but the fraudster/scrounger narrative has continued and Disabled people continue to experience hate crime as the Equality and Human Rights Commission’s reports highlighted
 as did reports before that too.
    The case below which took place in August 2014 illustrates the type of abuse Disabled people experience: 
4.11 “…I have been sworn and spat at simply for being in a wheelchair….  In one incident I was on a family day out happily being pushed down Weymouth High Street (in a wheelchair) by my Dad. Out of the blue a passing stranger spat on my legs and hissed "Freak" at me before disappearing into the crowd.
When I was looking for somewhere to live and visiting flats, in separate incidents current residents told me "someone like you can't expect to live somewhere like this" and "we don't want your kind here". When I did find somewhere to live I faced a battle to get a discrete ramp put in as apparently "it would give the wrong idea".

These are quite extreme incidents, but you can add to these the stares, the nasty comments (eg "People like you shouldn't be let out", "You should have been put down at birth", "If I were you I'd kill myself"), people getting angry when politely asked to let me get past, people running past at till queues and laughing, threats when using disabled parking (even when using a wheelchair) and on and on..."

4.12 Disabled People’s Organisations have raised concerns about the rhetoric from government and the media
 including submitting written evidence to the Leveson inquiry,
 but no action has been taken by either by the politicians or the media.  The government urgently needs to promote positive images of all Deaf and Disabled people and not just focus positive commentary on medal winning Paralympians; this will have a more powerful affect than any action the voluntary sector can take.  The Equality and Human Rights Commission also take on the role of monitoring the way that Government and the media talk about Disabled people. 

4.13 Also all political parties and government need to ensure that statements that could inflame ill feeling towards immigrants are not promoted, such as UKIP’s ‘Breaking Point’ poster
 or the Home Office van which went around the streets telling Illegal immigrants in 2015 to  ‘GO HOME OR FACE ARREST’.  The words ‘Go home’ or similar phrases have been used in many of the post EU referendum abusive statements targeted at those perceived to be immigrants.
  If political parties and the media stopped this sort of action and rhetoric the positive impact would be much stronger than any action the voluntary sector can take to challenge the attitudes that underpin hate crime. 
4.14 Government could also do more to promote National Hate Crime Awareness Week #NHCAW in October each year. The week provides the perfect platform to encourage local councils and police, key partners and communities affected by hate crime to work together to tackle the issue, as well as raise public awareness of hate crime.

4.15 Councillors 

Councillors also have a responsibility to promote positive attitudes, but unfortunately this is not always the case as in the example below recently by a DDPO:

4.16 “A former local councillor had got into the habit of writing letters to the local paper commenting on the actions of current local councillors. The local paper seemed happy to print these. However, on one occasion, the letter writer went as far as to refer to a councillor as a "village idiot", which the paper printed. 
As a disabled people's organisation we had just recently run a course on the social model and the importance of language, and phrases like village idiot had been discussed and deemed unacceptable.  We wrote to the paper to object. It was so disappointing to see that the writer thought it was ok to say, and that the paper thought it was ok to print, and even when we pointed out otherwise, no action was taken. Incidents like this seem minor, but they normalise the use of language which belittles disabled people.”
5. Statistical trends in hate crime and how the recording, measurement and analysis of hate crime can be improved
5.1 Only 1,985 disability hate crimes were reported to the police and recorded by the Home Office in 2013-14, while it is estimated that about 62,000 disability motivated hate crimes are committed on average in one year.
 According to Mencap only about 3% of incidents are recorded by the police as hate crimes and just 1% lead to convictions.
    
5.2 The Living in a different World, joint inspectorate report
 and the follow up review report,
  recognised that there were systemic problems with the recording, investigation and prosecution of disability hate crime.  As mentioned previously, the Metropolitan police have launched the Disability Hate Crime MATTERS earlier this year to improve the recording and investigation of Disability Hate Crime in London and there may be other local initiatives. The CPS put a National Disability Hate Crime Action plan
 in place and was able to report this year:   
‘In 2015/16, the disability hate crime data shows improved performance in respect of the number of police referrals, the number of completed prosecutions and the number of convictions providing encouraging evidence of the impact of recent efforts on the part of the CPS and police.’
  However, the CPS acknowledges improvements still need to be made regarding conviction rates and enhanced sentencing. Also the improvement in the reporting and recording by the police still needs to improve dramatically so the true scale of disability hate crime is reflected in the crime figures. 
5.3 Improved practice example

The Metropolitan police have been working closely with Disabled people through the Disability Hate Crime working group and this work highlighted that many disability hate crime incidents were logged as anti-social behaviour on ‘Airspace’ and no further action was taken. The system has been changed so DHC incidents are appropriately recorded and acted on, which has contributed to an increase in the number of DHC recorded and investigated.     

6. The role of social media companies and other online platforms in helping to identify online sources of hate crime and to prevent online hate incidents from escalating
6.1 There are many examples of hostility and abuse of Deaf and Disabled people in social media. The case below was sent to us recently: 

 “I'm a 63 year old woman and I’ve had hell with next door neighbours for years…… I was even assaulted at my front door a couple of years ago, they cut down my gazebo and I was helping my also disabled husband to pick it up in the pouring rain,  they videoed me and put it on Facebook, how is this old hag was walking round my garden if I was supposed to be wheelchair bound. I told the police I was not able to move around my home, I was not wheelchair bound……. Despite the police going there it took 2 days and loads of people who don't know me commenting on it before it was took off, housing just say ignore each other…. I just want a quiet life but she is making us stressed out and feeling ill”.

6.2 Disabled people were concerned that the police did not take action against the owner of a car boot sale business who posted an offensive, disablist post about his Disabled customers on his Facebook page in July 2016.
  All agencies need to take strong action to clamp down on all abuse on social media.
6.3 Another example was a Facebook group where all contributions were totally focused on abusive comments about people with Down’s Syndrome.  

6.4 Social media companies need to take action fast to close these types of activities.  However, they are unwilling to fund the necessary monitoring to cover activities worldwide. Even when instances of abusive posts or websites are highlighted to a company such as Facebook they do not take the site down. 
6.5 We were pleased to learn of the new international Twitter Trust and Safety Council, but Deaf and Disabled people were very disappointed that not a single Deaf or Disabled person was invited by Twitter to join representatives of anti-bullying, LGBT, Muslim, Jewish and feminist organisations, although the Samaritans and a campaigning mental health is represented.
  

7. Conclusion 

7.1 As mentioned in the first section Disabled people are members of other communities such as the Islamic, LGBT or BAME communities and as such can be targeted for hate crime. However, being disabled can increase the likelihood of being targeted. 
7.2 Disabled people’s experience of Disability Hate Crime/hate crime has often been overlooked or is given less priority than other forms of hate crime.  Part of the purpose of our evidence above is to ensure that awareness of the abuse/hate crime that Disabled people can frequently experience is not forgotten or ignored once again.    
 
 That concludes this response.

This evidence is supported by the following Deaf and Disabled People’s Organisations:

Action and Rights of Disabled People in Newham 
Disability Advice Service Lambeth 

People First Advocacy
Redbridge Concern for Mental Health  
Redbridge Disability Consortium

Redbridge Forum
Wish, a voice for Women’s mental health 
Also supported by: 

Mark Healey / 17-24-30 No To Hate Crime Campaign

For more information contact: 

Inclusion London
336 Brixton Road
London, SW9 7AA
poliy@inclusionlondon.org.uk

Telephone: 020 7237 3181 
SMS: 0771 839 4687
www.inclusionlondon.org.uk


Registered Charity number: 1157376
Company registration number: 6729420
[image: image2.png]r IncI_usmn
ondon

Supporting London’s Deaf and

. Disabled People’s Organisations




[image: image3.jpg]UGS





� Family Resources survey United Kingdom 2012/13: 


� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf�  (page 61)  


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf�  (page 64)





� � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf" �https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf�


� HYPERLINK "https://www.justiceinspectorates.gov.uk/cjji/wp-content/uploads/sites/2/2015/05/CJJI_DHCFU_May15_rpt.pdf" �https://www.justiceinspectorates.gov.uk/cjji/wp-content/uploads/sites/2/2015/05/CJJI_DHCFU_May15_rpt.pdf� 


� � HYPERLINK "https://www.equalityhumanrights.com/en/publication-download/out-open-tackling-disability-related-harassment-manifesto-change" �https://www.equalityhumanrights.com/en/publication-download/out-open-tackling-disability-related-harassment-manifesto-change�


� HYPERLINK "https://www.equalityhumanrights.com/en/inquiries-and-investigations/inquiry-disability-related-harassment/download-disability-related" �https://www.equalityhumanrights.com/en/inquiries-and-investigations/inquiry-disability-related-harassment/download-disability-related�





�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/543679/Action_Against_Hate_-_UK_Government_s_Plan_to_Tackle_Hate_Crime_2016.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/543679/Action_Against_Hate_-_UK_Government_s_Plan_to_Tackle_Hate_Crime_2016.pdf� 


� � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf" �https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf� 


�� � HYPERLINK "http://www.justiceinspectorates.gov.uk/hmic/news/releases/005-a-joint-review-of-disability-hate-crime-living-in-a-different-world/" �http://www.justiceinspectorates.gov.uk/hmic/news/releases/005-a-joint-review-of-disability-hate-crime-living-in-a-different-world/� 


� � HYPERLINK "https://katharinequarmby.wordpress.com/2013/11/28/letter-to-attorney-general-asking-him-to-review-sentences-handed-down-in-ebrahimi-case/" �https://katharinequarmby.wordpress.com/2013/11/28/letter-to-attorney-general-asking-him-to-review-sentences-handed-down-in-ebrahimi-case/� 


� � HYPERLINK "http://www.pinknews.co.uk/2013/07/10/court-of-appeal-refuses-to-lengthen-lenient-sentence-of-man-who-burnt-gay-teenager-to-death/" �� � HYPERLINK "https://www.judiciary.gov.uk/wp-content/uploads/JCO/Documents/Judgments/jordan-sheard-10072013.pdf" �https://www.judiciary.gov.uk/wp-content/uploads/JCO/Documents/Judgments/jordan-sheard-10072013.pdf�  


� � HYPERLINK "http://www.disabilitynewsservice.com/concern-as-cps-and-courts-fail-yet-again-on-disability-hate-crime/" �http://www.disabilitynewsservice.com/concern-as-cps-and-courts-fail-yet-again-on-disability-hate-crime/� 


� � HYPERLINK "http://www.pinknews.co.uk/2013/07/10/court-of-appeal-refuses-to-lengthen-lenient-sentence-of-man-who-burnt-gay-teenager-to-death/" �http://www.pinknews.co.uk/2013/07/10/court-of-appeal-refuses-to-lengthen-lenient-sentence-of-man-who-burnt-gay-teenager-to-death/� 


� � HYPERLINK "https://petition.parliament.uk/archived/petitions/47521" �https://petition.parliament.uk/archived/petitions/47521� 


� � HYPERLINK "http://www.stophateuk.org/2013/03/23/letter-to-the-attorney-general/" �http://www.stophateuk.org/2013/03/23/letter-to-the-attorney-general/� 


� � HYPERLINK "https://www.judiciary.gov.uk/wp-content/uploads/JCO/Documents/Judgments/jordan-sheard-10072013.pdf" �https://www.judiciary.gov.uk/wp-content/uploads/JCO/Documents/Judgments/jordan-sheard-10072013.pdf� 


� � HYPERLINK "http://www.disabilitynewsservice.com/disabled-man-forced-to-work-as-slave-for-35-years-but-still-not-a-hate-crime-says-cps/" �http://www.disabilitynewsservice.com/disabled-man-forced-to-work-as-slave-for-35-years-but-still-not-a-hate-crime-says-cps/� 


� � HYPERLINK "http://www.disabilitynewsservice.com/disabled-man-forced-to-work-as-slave-for-35-years-but-still-not-a-hate-crime-says-cps/" �http://www.disabilitynewsservice.com/disabled-man-forced-to-work-as-slave-for-35-years-but-still-not-a-hate-crime-says-cps/� 


� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2003/44/section/146" �http://www.legislation.gov.uk/ukpga/2003/44/section/146�


� � HYPERLINK "http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/" \l "a21" �http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/#a21�


� � HYPERLINK "http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/" �http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/� 


� � HYPERLINK "http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/" \l "a21" �http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/#a21�


� � HYPERLINK "http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/" �http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/� 


s�  � HYPERLINK "http://www.hmic.gov.uk/news/releases-2013/005-a-joint-review-of-disability-hate-crime-living-in-a-different-world/" �http://www.hmic.gov.uk/news/releases-2013/005-a-joint-review-of-disability-hate-crime-living-in-a-different-world/� � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf" �https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf� 


� � HYPERLINK "http://www.disabilitynewsservice.com/northants-police-fail-again-on-hate-crime-after-autistic-man-is-attacked-again/" �http://www.disabilitynewsservice.com/northants-police-fail-again-on-hate-crime-after-autistic-man-is-attacked-again/�


� � HYPERLINK "https://www.equalityhumanrights.com/en/inquiries-and-investigations/inquiry-disability-related-harassment/download-disability-related" �https://www.equalityhumanrights.com/en/inquiries-and-investigations/inquiry-disability-related-harassment/download-disability-related�





� � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf" �� � HYPERLINK "https://www.justiceinspectorates.gov.uk/cjji/inspections/joint-inspection-of-disability-hate-crime/" �https://www.justiceinspectorates.gov.uk/cjji/inspections/joint-inspection-of-disability-hate-crime/�


  � HYPERLINK "https://www.justiceinspectorates.gov.uk/cjji/wp-content/uploads/sites/2/2015/05/CJJI_DHCFU_May15_rpt.pdf" �https://www.justiceinspectorates.gov.uk/cjji/wp-content/uploads/sites/2/2015/05/CJJI_DHCFU_May15_rpt.pdf� 


� � HYPERLINK "https://www.justiceinspectorates.gov.uk/cjji/inspections/joint-review-of-disability-hate-crime/" �https://www.justiceinspectorates.gov.uk/cjji/inspections/joint-review-of-disability-hate-crime/� 


� � HYPERLINK "http://www.cps.gov.uk/publications/docs/cps_hate_crime_report_2016.pdf" �http://www.cps.gov.uk/publications/docs/cps_hate_crime_report_2016.pdf�





� � HYPERLINK "http://staysafe-east.org.uk/" �http://staysafe-east.org.uk/� 


� � HYPERLINK "http://www.disabilitynewsservice.com/new-year-honours-activist-will-use-mbe-to-fight-government-on-cuts/" �http://www.disabilitynewsservice.com/new-year-honours-activist-will-use-mbe-to-fight-government-on-cuts/� 


� � HYPERLINK "http://news.met.police.uk/news/disability-hate-crime-awareness-initiative-launched-158173" �http://news.met.police.uk/news/disability-hate-crime-awareness-initiative-launched-158173�





�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/528719/fraud-and-error-prelim-estimates-2015-16.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/528719/fraud-and-error-prelim-estimates-2015-16.pdf� 


� � HYPERLINK "http://www.telegraph.co.uk/news/politics/9263453/500000-to-lose-disability-benefit.html" �http://www.telegraph.co.uk/news/politics/9263453/500000-to-lose-disability-benefit.html�


� � HYPERLINK "http://www.telegraph.co.uk/news/politics/9263502/Iain-Duncan-Smith-Im-not-scared-to-light-the-fuse-on-disability-reform.html" �http://www.telegraph.co.uk/news/politics/9263502/Iain-Duncan-Smith-Im-not-scared-to-light-the-fuse-on-disability-reform.html�


� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/equality-and-human-rights/bad-news-for-disabled-people-2/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/equality-and-human-rights/bad-news-for-disabled-people-2/� 


� https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/equality-and-human-rights/bad-news-for-disabled-people-2/


 � � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/equality-and-human-rights/bad-news-for-disabled-people-2/" �� � HYPERLINK "http://www.scope.org.uk/About-Us/Media/Press-releases/July-2012/Discrimination-increases-on-back-of-%E2%80%98benefit-scrou" �http://www.scope.org.uk/About-Us/Media/Press-releases/July-2012/Discrimination-increases-on-back-of-%E2%80%98benefit-scrou� 


� � HYPERLINK "http://www.disabilitynewsservice.com/actors-horror-as-disability-hate-crime-comes-knocking-on-the-door/" �http://www.disabilitynewsservice.com/actors-horror-as-disability-hate-crime-comes-knocking-on-the-door/� 


�� HYPERLINK "http://www.yorkpress.co.uk/news/13476546.VIDEO__Footage_of_the_scene_of_arson_attack_on_disabled_woman_s_home_in_Bisley_Old_Road__Stroud/?ref=rl" �http://www.yorkpress.co.uk/news/13476546.VIDEO__Footage_of_the_scene_of_arson_attack_on_disabled_woman_s_home_in_Bisley_Old_Road__Stroud/?ref=rl� 


� � HYPERLINK "http://www.yorkpress.co.uk/news/13491167.display/" �http://www.yorkpress.co.uk/news/13491167.display/� 


� � HYPERLINK "https://www.gov.uk/government/news/fulfilling-potential-disabled-people-asked-to-shape-government-policy" �https://www.gov.uk/government/news/fulfilling-potential-disabled-people-asked-to-shape-government-policy� 


� � HYPERLINK "https://www.equalityhumanrights.com/en/inquiries-and-investigations/inquiry-disability-related-harassment/download-disability-related" �https://www.equalityhumanrights.com/en/inquiries-and-investigations/inquiry-disability-related-harassment/download-disability-related�


� HYPERLINK "https://www.equalityhumanrights.com/en/inquiries-and-investigations/inquiry-disability-related-harassment/tackling-disability-related" �https://www.equalityhumanrights.com/en/inquiries-and-investigations/inquiry-disability-related-harassment/tackling-disability-related� 


� � HYPERLINK "http://www.scie-socialcareonline.org.uk/getting-away-with-murder-disabled-peoples-experiences-of-hate-crime-in-the-uk/r/a11G0000001823AIAQ" �http://www.scie-socialcareonline.org.uk/getting-away-with-murder-disabled-peoples-experiences-of-hate-crime-in-the-uk/r/a11G0000001823AIAQ� 


� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/equality-and-human-rights/inclusion-london-recommends-extending-hate-crime-offences/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/equality-and-human-rights/inclusion-london-recommends-extending-hate-crime-offences/� 


� HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/mopacs-hate-crime-reduction-draft-strategy/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/mopacs-hate-crime-reduction-draft-strategy/� 


�� HYPERLINK "http://webarchive.nationalarchives.gov.uk/20140122145147/http:/www.levesoninquiry.org.uk/wp-content/uploads/2012/03/Submission-by-Inclusion-London.pdf" �http://webarchive.nationalarchives.gov.uk/20140122145147/http:/www.levesoninquiry.org.uk/wp-content/uploads/2012/03/Submission-by-Inclusion-London.pdf� 


� � HYPERLINK "http://www.theguardian.com/politics/2016/jun/16/nigel-farage-defends-ukip-breaking-point-poster-queue-of-migrants" �http://www.theguardian.com/politics/2016/jun/16/nigel-farage-defends-ukip-breaking-point-poster-queue-of-migrants� 


� � HYPERLINK "http://www.irr.org.uk/news/post-brexit-racism/" �http://www.irr.org.uk/news/post-brexit-racism/�


� � HYPERLINK "http://www.justiceinspectorates.gov.uk/hmic/wp-content/uploads/joint-review-of-disability-hate-crime-review.pdf" �� � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/publications/living-in-a-different-world-joint-review-of-disability-hate-crime/" �https://www.justiceinspectorates.gov.uk/hmic/publications/living-in-a-different-world-joint-review-of-disability-hate-crime/�   


� � HYPERLINK "https://www.mencap.org.uk/blog/four-things-you-probably-didnt-know-about-disability-hate-crime" �https://www.mencap.org.uk/blog/four-things-you-probably-didnt-know-about-disabil�ity-hate-crime�


� � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf" �� � HYPERLINK "https://www.justiceinspectorates.gov.uk/cjji/inspections/joint-inspection-of-disability-hate-crime/" �https://www.justiceinspectorates.gov.uk/cjji/inspections/joint-inspection-of-disability-hate-crime/�  


� � HYPERLINK "https://www.justiceinspectorates.gov.uk/cjji/inspections/joint-review-of-disability-hate-crime/" �https://www.justiceinspectorates.gov.uk/cjji/inspections/joint-review-of-disability-hate-crime/� 


�� HYPERLINK "https://www.cps.gov.uk/publications/docs/disability_hate_crime_action_plan_2014.pdf" �https://www.cps.gov.uk/publications/docs/disability_hate_crime_action_plan_2014.pdf� 


� � HYPERLINK "http://www.cps.gov.uk/publications/docs/cps_hate_crime_report_2016.pdf" �http://www.cps.gov.uk/publications/docs/cps_hate_crime_report_2016.pdf�





� � HYPERLINK "http://www.disabilitynewsservice.com/call-for-action-after-car-boot-businessman-escapes-hate-blog-punishment/#prettyPhoto" �http://www.disabilitynewsservice.com/call-for-action-after-car-boot-businessman-escapes-hate-blog-punishment/#prettyPhoto�





� � HYPERLINK "http://www.disabilitynewsservice.com/anger-over-twitters-cant-be-bothered-attitude-to-disablist-abuse/" �http://www.disabilitynewsservice.com/anger-over-twitters-cant-be-bothered-attitude-to-disablist-abuse/� 
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