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1. Introduction

1.1 Inclusion London 

Inclusion London is a London-wide user-led organisation which promotes equality for London’s Deaf and Disabled people and provides capacity-building support for over 90 Deaf and Disabled people’s organisations in London and through these organisations our reach extends to over 70,000 Disabled Londoners.   

1.2 Disabled People
·  In 2012/13 there were approximately 12.2 million Disabled adults and children in the UK, a rise from 10.8 million in 2002/03.  The estimated percentage of the population who were disabled remained relatively constant over time at around 19 per cent.

· There are approximately 1.2 million Disabled people living in London.

 2. Summary

2.1 Barriers to employment
Disabled people can ‘experience barriers to employment which are external to themselves and over which they have no control’.
  The barriers can include ‘negative assumptions about the capabilities of disabled people in the workplace, which held Disabled people back from getting jobs or from progressing in their career’.
 
Recommendation 1: All employment support recognises the barriers Disabled people face and is based on the social model of disability.

2.2 Employment support for Disabled people

We believe that JobCentre Plus (JCP) staff do not have the necessary knowledge or skills to provide intensive, tailored employment support to Disabled people especially those that have been unemployed for some length of time.  Therefore we recommend the following:
Recommendation 2
Intensive employment support for Disabled people is not provided by JCP staff but people is contracted out to providers that already have expertise in providing intensive employment support for Disabled people, based on the model of employment support below: 

· The support is peer led i.e. provided by a Deaf and Disabled people’s user led organisation.
· An intensive, personalised approach which looks holistically at Deaf and Disabled people’s needs and barriers to employment. This may include support with housing, domestic, benefits or financially related problems, all or which could divert a Disabled person’s focus from finding work. Ongoing support helps to resolve issues quickly and prevents problems.
·  The employment support is not punitive, i.e. sanctions are never used.

· Working with local employers; training and advice is provided.   

· The person providing support has a good understanding of:

· The social model of disability.

· The impact of particular impairments, for example has a good understanding of the impact of the autistic spectrum or mental health support needs or fluctuating conditions etc. 

· The barriers Deaf and Disabled people experience in obtaining and maintain employment and how the barriers varies according to the impairment  

·  the Access to Work scheme

· employer’s duties to provide reasonable adjustments under the Equality Act.

2.2.2 We believe these are the fundamental components of a successful model of employment support for Disabled people, including people with mental health support needs and learning difficulties.  JCP staff do not have this level of knowledge or the skills, which would take time to acquire. 

2.3 Disability Employment Advisors

Many if not all Disability Employment Advisors posts have been abolished. 

Recommendation 3: Disability Employment Advisors posts are re-instated.

2.4 Genuine support not sanctions - a positive role for JCP staff
Recommendation 4:  JCP staff form positive relationships with local employers and broker relationships between Disabled people and local employers.

Recommendation 5: JCP staff to raise awareness amongst employers and Disabled people of employer’s duties to make reasonable adjustments under the Equality Act.

Recommendation 6:  JCP staff to work with training providers and organisations providing apprenticeships to ensure the schemes can be accessed by Disabled people. 

2.5 Counterproductive sanctions
We are concerned that the coercive scheme that is currently in operation will continue; where sanctions are harshly and inappropriately applied, pushing Disabled people further away from being in a position to obtain employment.  

Recommendations 7:

a. The sanctions regime is abolished. 
b. If the sanctions regime continues Disabled people are to be exempt from all sanctions.
c. If the government continues to impose sanctions on Disabled people that reasonable adjustments
 are applied so sanctions are not inappropriately applied to Disabled people.   
Recommendation 8: Genuine employment support is provided for Disabled people without the threat of sanctions.
2.6 Co-location of JCP offices with other local services

Disabled people, particularly those with mental health problems may be wary of using services, such as GP services, mental health services or foodbanks if JCP staff are in situ. 
Recommendation 9: We recommend that JCP staff are not placed where health services or where any other services are provided and remain in JCP offices.
2.7 Attending the JobCentre more frequently 

A requirement to visit the JCP venue on a daily basis will cause some Disabled people difficulties.
Recommendation 10: Disabled people are not required to make daily visits to JCP.

3.  Inclusion London’s evidence

3.1 As well as research reports produced by various organisations, Inclusion London evidence is based on the feedback we have received from Disabled people via our network of 90 DDPOs and on the skills and experience of the ‘Making it Work Employment and Skills Consortium’, which brings together nine Deaf and Disabled people’s organisations (DDPOs) in London. Consortium members deliver successful employment support to Deaf and Disabled Londoners.  The Consortium was established is supported by Inclusion London. 
3.2  Barriers to employment experience by Disabled people 
3.2.1 ‘The employment rate for disabled people is currently 47.6%, while for non-disabled people it is 80.5%. That is a gap of over 30%, and it has remained at that level for over a decade’.
   

· ‘11% of disabled people are currently unemployed (actively seeking work), compared to 5% of non-disabled adults’.

3.2.2 Disabled people can ‘experience barriers to employment which are external to themselves and over which they have no control’.
 The barriers can include:

· ‘negative assumptions about the capabilities of disabled people in the workplace, which held Disabled people back from getting jobs or from progressing in their career’.
  
· The lack of flexibility employment practices also creates difficulties for disabled people in obtaining and maintaining employment.
  
· Or a lack of understanding of the impact of various impairments
 such as mental health support needs, fluctuating conditions and learning difficulties. 
· Other barriers to employment include inaccessible transport and issues with access and support, (e.g. difficulties in getting into buildings or obtaining aids and equipment). The barriers disabled people experience impact more than impairments when seeking employment.

· Since the recession beginning in 2008 there has been a growth in temporary, casual employment – with permanent employment harder to find especially for those in low paid work.

3.2.3 Segregation of Disabled people into special schools or units excludes Disabled people from the opportunities of mainstream education and does not foster an inclusive society; separating Disabled people into special units can also allow prejudices to form early on and could lead to discrimination in the world of employment.  

3.2.4 At all levels of qualification disabled people are less likely to be employed than non-disabled people, for instance there is an employment gap between disabled people and non-disabled people with a degree of 10 percentage points, which doubles to 20 percentage points from the age of 50.
 Disabled people also bear the brunt of regional variations in the availability of jobs, while non-disabled people enjoy consistent prospects wherever they live.
 

3.2.5 It is essential that staff providing the employment support recognise the barriers that Deaf and Disabled people experience and that the models of employment support are based on the social model of disability, which says that disability, is created by barriers in society.
 We are concerned that the social model, which government professes to support
 is being replaced by the biopsychosocial model.

Recommendation 1: All employment support recognises the barriers Disabled people face and is based on the social model of disability.

3.3 Tailored, intensive services for Disabled people  
3.3.1 We agree that tailored and intensive ‘into employment’ support can be appropriate for some Disabled people, including people with mental health support needs, but we are concerned that JobCentre Plus (JCP) staff do not have the necessary skills and experience to provide this support. Also for some Disabled people, trust in the ‘support’ provided by JCP staff is very low because they have experience inappropriate and harsh sanctions.  
3.3.2  Employment support

Successful employment support is already provided by Deaf and Disabled People’s Organisations, the key elements of this support are:

· The support is peer led i.e. provided by a Deaf and Disabled people’s user led organisation.
· An intensive, personalised approach which looks holistically at Deaf and Disabled people’s needs and barriers to employment. This may include support with housing, benefits or financially related problems, all of which could divert a Disabled person’s focus from finding work. Ongoing support helps to resolve issues quickly and prevents problems.
·  The employment support is not punitive, i.e. sanctions are never used.
· Working with local employers; training and advice is provided.   

· The person providing support has a good understanding of:

· The social model of disability.

· The impact of particular impairments, for example has a good understanding of the impact of the autistic spectrum or mental health support needs or fluctuating conditions etc. 

· The barriers Deaf and Disabled people experience in obtaining and maintain employment and how the barriers varies according to the impairment  

·  The Access to Work scheme

· Employer’s duties to provide reasonable adjustments under the Equality Act.

3.3.3 We believe these are the fundamental components of a successful model of employment support for Disabled people.   JCP staff do not have this level of knowledge or the skills, which would take time to acquire.

Recommendation 2: 
Intensive employment support for Disabled people is not provided by JCP staff but contracted out to providers that already have expertise in providing intensive employment support for Disabled people, based on the model of employment support described above.  

3.3.5 Disability Employment Advisors
Although Disability Employment Advisors (DEA) lacked some knowledge about the impact of impairments it is unfortunate that most of their
 posts have been cut
 just at a time when their support would be appropriate. 
Recommendation 3: we recommend that Disability Employment Advisors posts are re-instated.
3.4 Genuine support not sanctions
A positive role for JCP staff

3.4.1 Relationships with local employers and training providers
Over the years the role of JCP staff has changed, at one time genuine support to find employment was provided, as highlighted by a Disabled person who recently said: 
“30 years ago I never left the job centre without a job interview – that is because they spent the day on the phone talking to employers and securing interviews – and yes I got  two  jobs that way in my teens!”     
3.4.2 JCP staff now seem to a focus more on surveillance – checking whether a person who is unemployed has fulfilled the claimant commitment or not and recommending sanctions if they have deemed to have failed.   

3.4.3 However, JCP staff could play a positive role by forming positive relationships with local employers and brokering relationships between unemployed Disabled people and local employers and businesses.   New regeneration project with employment potential such as Cross Rail should be on the radar of JCP staff and they should be proactive in finding job opportunities for Disabled people. 
Recommendation 4:  JCP form positive relationships with local employers and broker relationships between Disabled people and local employers.
3.4.4 Raise awareness of duties under the Equality Act

JCP staff could also ensure that employers and Disabled people are aware of employer’s duties to make reasonable adjustments under the Equality Act
 and that providing adjustments such as flexible working hours can enable a Disabled person to take up a job opportunity and also maintain their employment.
Recommendation 5: JCP staff to raise awareness amongst employers and Disabled people of employer’s duties to make reasonable adjustments under the Equality Act.

3.4.5 Accessible courses and apprenticeships

JCP could also work with training providers to provide accredited courses for Disabled job seekers to go on, knowing there will be jobs in that area.   The government intends that 3 million apprenticeships are available,  JCP staff could be involved in this initiative and ensure that the apprenticeships are accessible to Disabled people.

Recommendation 6:  JCP staff to work with training providers and organisations providing apprenticeships to ensure the schemes can be accessed by Disabled people. 
3.4.6 Counterproductive sanctions   
We hope that the intensive support for Disabled people provided by JobCentre plus staff will be genuinely supportive rather than punitive. We raise this because the current sanctions regime has often been implemented in a harsh and inappropriate way, as the email from two Disabled people illustrates: 
“My benefits are sanctioned over Christmas for arriving to a work programme 5 mins & 15 minutes late on 2 appointments. I’ve no money until the 5th January, i cannot get a budgeting loan as they say i owe them to much already i have no food no electric no heating & 2 young children. I’m in desperate need of some form of help, is there anything i can do?”
“I am being sanctioned for failure to attend an appointment at the work programme. I was never told of this appointment and having told the DWP this I am still being sanctioned…. Talking to job centre staff I was told that this is happening all the time people are being sanctioned for appointments they could not attend as they were never told about them.”

3.4.7 We have been informed that many Disabled people have experienced being sanctioned for an appointment when no notification was received.   

3.4.8 According to a DWP response to a Freedom of Information request the majority of Disabled people receiving ESA that have been sanctioned are people with ‘Mental health and Behavioural Disorders’; in 2013-14 this group experienced 11,446 sanctions and would had benefits cut as a result, while 10,560 Disabled people received a sanction in 2014-15.
  
3.4.9 Many Disabled people with mental health support needs have struggled to fulfil the claimant commitment because of the nature of their impairments and have been sanctioned as a result. Paul Morrison, Public Issues Policy Adviser for the Methodist Church, said: 
"Sanctioning someone with a mental health problem for being late for a meeting is like sanctioning someone with a broken leg for limping.”

3.4.10 Punitive sanctions that can often push Disabled people further away from obtaining and maintaining employment.
 Findings in the ‘Rethink Sanctions’, report produced by Church Action on Poverty et al says: 

  ‘The current sanctions system hurts those the benefits system is supposed to be helping……. It also fails in its goal of getting people into work, in fact for many it has the opposite effect. 

  ‘The relentless focus on conditionality has led to claimants feeling mistrusted and under suspicion simply because they have the misfortune of not currently having work’.

3.4.11 Inclusion London fundamentally disagrees with the sanctions regime, because we believe it pushes Disabled people further away from employment and causes hardship and distress.   We think the sanction regime should be abolished, but if the government fails to do this we believe Disabled people should be exempt from any sanctions. At a very minimum, reasonable adjustments under the Equality Act
 should be made because Disabled people are unable to fulfil work related requirements in the ‘claimant commitment’ because of their impairments. 

Recommendation 7
We recommend:

· The sanctions regime is abolished. If the sanctions regime continues we recommend that Disabled people to be exempt from all sanctions.
· If the government continues to impose sanctions on Disabled people, reasonable adjustments
 are applied so sanctions are not inappropriately applied to Disabled people.   
3.4.12 The government intends to target people with mental health support needs for employment support
 so it is important that genuine support is provided by JCP staff otherwise Disabled people who are willing to work are again pushed further away from employment, as the case below from a Disabled person illustrates:

“Was on ESA. Never got as far as having an assessment as I changed to U.C. (Universal Credit)  I felt I wanted to work, but people where pushing me before I was ready. Now because of it all I am feeling nothing like myself.  It just causes a lot of stress. Don't know if I will be able to work again due to my mental health it has all caused”. 

3.4.13 We are concerned the support offered by JCP staff to Disabled people, particularly those with mental health support needs may continue in a punitive manner with sanctions inappropriately and harshly applied. We have the same concerns regarding the ‘support’ for UC claimants who are in work but on low incomes or are not working full time i.e. that the support is coercive rather than supportive, particularly as some Disabled people are not able to work fulltime due to their impairments and/or pain and exhaustion, so reasonable adjustments are needed.
Recommendation 8: Genuine employment support is provided for Disabled people without the threat of sanctions.
3.4.14 Work and Health Programme

We understand the ‘new Work and Health Programme will also provide specialist support for the long-term unemployed and claimants with health conditions and disabilities.’
 It is unclear whether there are two schemes which will both involve JCP staff or if Work and Health support will be contracted out; perhaps this will become clearer once the white paper on the Work and Health Programme is published. 
3.4.15 JobCentre staffing and resources 

Increased resources to cover increase in new responsibilities?

The Committee introduction to the inquiry
 mentions an increase in the JCP staff responsibilities, including: 
· More frequent interviews  for unemployed claimants in the early stages of benefit claims

· supporting people who have been out of work for two years

· support for UC claimants who are in work but on very low incomes

3.4.16 More funding from central government will be needed to increase JCP staffing levels so the new duties can be covered.  If this funding is not forth coming the quality and quantity of support that JCP staff will be able to offer is likely to be very limited, so tailored and intensive support may not be possible.   
3.4.17 Co-location of JCP offices with other local services

3.4.18 In autumn statement 2015 the Chancellor said:

“DWP’s estate will be reformed and reduced by 20% and the number of jobcentres co-located with local authorities will be expanded,…”  
3.4.19 For Disabled people, particularly those with mental health support needs there are concerns about JCP staff being located in different venues, see below: 
3.4.20 GP surgeries and mental health services
The government is currently running joint work health pilots including one in Islington, which is running from September 2015- September 2016, details of the pilot include: 
‘Working Better’ pilot 

This pilot provides one to one employment support for those who are registered with one of six participating GP practices,…… ...Employment Coaches are based in surgeries for up to one day per week… 

3.4.21 We all usually to a GP’s surgery when we are feeling unwell; a GP surgery is not a place we normally go to when we are looking for work.   If JCP staff/ Employment Coaches are placed in GP surgeries or where mental health services are situated some Disabled people, particularly people with mental health support needs, may not go to see their GP when they need to, because of concerns, based on their previous experience of JCP staff, that they will be pressurised to find work before they are ready or risk a sanction.  Disabled people may become wary of using the services and miss appointments, which could put mental health and wellbeing at risk.  There are also concerns that coercion may be used to undergo treatments such as Cognitive Behaviour Therapy, in order to be entitled for benefits/avoid a sanction. Likewise there are similar concerns about placing JCP staff in benefits advice offices.   
3.4.22 Foodbanks

Findings of a recent survey of 88 Trussell Trust foodbanks conducted in March-April 2016 included:
· 89% of foodbanks reported benefit sanctions as an issue driving foodbank use; for 60% it is a major issue 
· 67% of foodbanks reported mental health issues as an issue driving foodbank use; for 36% it is a major issue 

· 67% of foodbanks reported problems accessing ESA as an issue driving foodbank use; for 41% it is a major issue 

3.4.23 Ian Duncan Smith said to the Work and Pensions Committee, “I am trialling at the moment a job adviser situating themselves in the food bank”
 This concerned Disabled people as some would have become wary of visiting foodbanks while JCP staff were there, so we were relieved that the Trussel Trust has said that “We have no plans to place DWP job advisers in Trussell Trust foodbanks.”
   We believe that JCP staff should not be placed in any foodbanks.
 
3.4.24 Recommendation 9: We recommend that JCP staff are not placed where health services or where any other services are provided and remain in JCP offices.
3.4.25 Attending the JobCentre more frequently 

The Chancellor mentioned in the 2015 autumn budget a requirement for job seekers to make a weekly visit to JCP
, while previously under the ‘Help to Work’ programme
 a daily visit was mentioned.   A weekly visit may be sustainable for Disabled people, while a daily visit will cause some Disabled people difficulties, for instance:

· Public transport may not be accessible so expensive taxis may have to be used every day. The cost of taxi fares to the JobCentre 5 days a week will not be financial sustainable for some Disabled people.

· Travel can cause pain and exhaustion a daily visit to the JCP venue will be difficult and could actually prevent a Disabled person from looking for work.  Some Disabled people will only look for part time work because of the impact of their impairment, which may include pain and exhaustion issues.    

· People with mental health conditions or those on autistic spectrum can find public transport distressing, particularly during peak hours and will need flexible working times. 

3.4.26 Reasonable adjustments

It is important that the legal right to reasonable adjustments
 is implemented when Disabled people have difficulties travelling to the JobCentre.
Recommendation 10: Disabled people are not required to make daily visits to JCP.
That concludes Inclusion London’s evidence.

This evidence is supported by the following organisations:

Bromley Experts by Experience

Changing Perspectives

Disabled People Against Cuts

Enfield Disability Action
Greenwich Association of Disabled people

People First Advocacy

For more information contact: 

Inclusion London

336 Brixton Road
London, SW9 7AA
Email: Policy@inclusionlondon.org.uk  
Telephone: 020 7237 3181 
SMS: 0771 839 4687

www.inclusionlondon.org.uk

Registered Charity number 1157376
Company registration number: 6729420
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� Family Resources survey United Kingdom 2012/13: 


� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf�  (page 61)  


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf�  (page 64)


� Jenny Morris’s Viewpoint available at: � HYPERLINK "https://www.jrf.org.uk/report/rethinking-disability-policy" �https://www.jrf.org.uk/report/rethinking-disability-policy�


� � HYPERLINK "http://www.equalityhumanrights.com/en/publication-download/research-report-77-opening-work-views-disabled-people-and-people-long-term" �http://www.equalityhumanrights.com/en/publication-download/research-report-77-opening-work-views-disabled-people-and-people-long-term� 


� � HYPERLINK "https://www.gov.uk/government/publications/2010-to-2015-government-policy-equality/2010-to-2015-government-policy-equality#appendix-9-the-social-model-of-disability" �https://www.gov.uk/government/publications/2010-to-2015-government-policy-equality/2010-to-2015-government-policy-equality#appendix-9-the-social-model-of-disability� 


� � HYPERLINK "https://www.gov.uk/government/publications/2010-to-2015-government-policy-equality/2010-to-2015-government-policy-equality#appendix-9-the-social-model-of-disability" �https://www.gov.uk/government/publications/2010-to-2015-government-policy-equality/2010-to-2015-government-policy-equality#appendix-9-the-social-model-of-disability� 


� � HYPERLINK "https://www.gov.uk/access-to-work/overview" �https://www.gov.uk/access-to-work/overview� 


� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2010/15/section/20" �http://www.legislation.gov.uk/ukpga/2010/15/section/20� 


� � HYPERLINK "http://www.jobcentreguide.co.uk/jobcentre-plus-guide/34/disability-employment-advisors" �http://www.jobcentreguide.co.uk/jobcentre-plus-guide/34/disability-employment-advisors� 


� HYPERLINK "http://www.independent.co.uk/news/uk/politics/dwp-cuts-specialist-disability-employment-advisors-in-jobcentres-by-over-60-per-cent-a6728881.html" �http://www.independent.co.uk/news/uk/politics/dwp-cuts-specialist-disability-employment-advisors-in-jobcentres-by-over-60-per-cent-a6728881.html�





� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2010/15/section/20" �http://www.legislation.gov.uk/ukpga/2010/15/section/20� 


�Column 1030 Baroness Jane Campbell:� HYPERLINK "http://www.publications.parliament.uk/pa/ld201516/ldhansrd/text/160125-0001.htm#1601253000885" �http://www.publications.parliament.uk/pa/ld201516/ldhansrd/text/160125-0001.htm#1601253000885�  


�� HYPERLINK "https://www.mencap.org.uk/sites/default/files/documents/ESA%20WRAG%20Review%20December%202015.pdf" �https://www.mencap.org.uk/sites/default/files/documents/ESA%20WRAG%20Review%20December%202015.pdf�


� Jenny Morris’s Viewpoint available at: � HYPERLINK "https://www.jrf.org.uk/report/rethinking-disability-policy" �https://www.jrf.org.uk/report/rethinking-disability-policy�


� � HYPERLINK "http://www.equalityhumanrights.com/en/publication-download/research-report-77-opening-work-views-disabled-people-and-people-long-term" �http://www.equalityhumanrights.com/en/publication-download/research-report-77-opening-work-views-disabled-people-and-people-long-term� 


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/320509/building-understanding-main-report.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/320509/building-understanding-main-report.pdf� 


� HYPERLINK "http://www.equalityhumanrights.com/sites/default/files/documents/research/rr77_opening_up_work.pdf" �http://www.equalityhumanrights.com/sites/default/files/documents/research/rr77_opening_up_work.pdf�


� � HYPERLINK "http://www.equalityhumanrights.com/en/publication-download/research-report-77-opening-work-views-disabled-people-and-people-long-term" �http://www.equalityhumanrights.com/en/publication-download/research-report-77-opening-work-views-disabled-people-and-people-long-term� 


�� HYPERLINK "http://www.equalityhumanrights.com/sites/default/files/documents/barriers_and_unfair_treatment_final.pdf" �http://www.equalityhumanrights.com/sites/default/files/documents/barriers_and_unfair_treatment_final.pdf� 


� � HYPERLINK "https://www.tuc.org.uk/sites/default/files/DecentJobsDeficitReport_0.pdf" �https://www.tuc.org.uk/sites/default/files/DecentJobsDeficitReport_0.pdf�  Office of National Statistics Labour Force


�HYPERLINK "../../../../Downloads/low-pay-no-pay-full_0 (3).pdf"��file:///C:/Users/Henrietta.Doyle/Downloads/low-pay-no-pay-full_0%20(3).pdf� 


� HYPERLINK "http://www.resolutionfoundation.org/publications/low-pay-britain-2014/" �http://www.resolutionfoundation.org/publications/low-pay-britain-2014/�


� HYPERLINK "https://www.jrf.org.uk/work-0" �https://www.jrf.org.uk/work-0�


� � HYPERLINK "https://www.gov.uk/government/publications/fulfilling-potential-understanding-disability" �https://www.gov.uk/government/publications/fulfilling-potential-understanding-disability� 


� � HYPERLINK "http://www.jrf.org.uk/sites/files/jrf/disability-policy-equality-summary.pdf" �http://www.jrf.org.uk/sites/files/jrf/disability-policy-equality-summary.pdf� � HYPERLINK "https://www.iser.essex.ac.uk/files/iser_working_papers/2011-03.pdf" �https://www.iser.essex.ac.uk/files/iser_working_papers/2011-03.pdf�
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� � HYPERLINK "http://www.parliament.uk/briefing-papers/POST-PN-413.pdf" �Assessing Capacity for Work - Parliament� 


� � HYPERLINK "https://www.gov.uk/government/publications/2010-to-2015-government-policy-equality/2010-to-2015-government-policy-equality#appendix-9-the-social-model-of-disability" �https://www.gov.uk/government/publications/2010-to-2015-government-policy-equality/2010-to-2015-government-policy-equality#appendix-9-the-social-model-of-disability� 
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� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2010/15/section/20" �http://www.legislation.gov.uk/ukpga/2010/15/section/20� 
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� � HYPERLINK "http://www.independent.co.uk/news/uk/politics/dwp-cuts-specialist-disability-employment-advisors-in-jobcentres-by-over-60-per-cent-a6728881.html" �http://www.independent.co.uk/news/uk/politics/dwp-cuts-specialist-disability-employment-advisors-in-jobcentres-by-over-60-per-cent-a6728881.html� 


� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2010/15/section/20" �http://www.legislation.gov.uk/ukpga/2010/15/section/20�





� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2010/15/section/20" �http://www.legislation.gov.uk/ukpga/2010/15/section/20�





�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/491300/4599-2015.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/491300/4599-2015.pdf�


� � HYPERLINK "http://www.methodist.org.uk/news-and-events/news-releases/new-data-more-than-100-people-per-day-with-mental-health-problems-are-having-their-benefits-sanctioned" �http://www.methodist.org.uk/news-and-events/news-releases/new-data-more-than-100-people-per-day-with-mental-health-problems-are-having-their-benefits-sanctioned� 


� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/jobseekers-allowance-sanctions-inclusion-londons-views/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/jobseekers-allowance-sanctions-inclusion-londons-views/� 


� � HYPERLINK "http://www.jointpublicissues.org.uk/wp-content/uploads/rethink-sanctions-report-0315.pdf" �http://www.jointpublicissues.org.uk/wp-content/uploads/rethink-sanctions-report-0315.pdf� 


�   � HYPERLINK "http://www.jointpublicissues.org.uk/wp-content/uploads/rethink-sanctions-report-0315.pdf" �http://www.jointpublicissues.org.uk/wp-content/uploads/rethink-sanctions-report-0315.pdf�  


� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2010/15/section/20" �http://www.legislation.gov.uk/ukpga/2010/15/section/20� 


� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2010/15/section/20" �http://www.legislation.gov.uk/ukpga/2010/15/section/20� 


� � HYPERLINK "http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Commons/2016-01-25/23980" �http://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Commons/2016-01-25/23980� 


� � HYPERLINK "https://www.gov.uk/government/news/department-for-work-and-pensions-settlement-at-the-spending-review" �https://www.gov.uk/government/news/department-for-work-and-pensions-settlement-at-the-spending-review� 


� � HYPERLINK "http://www.parliament.uk/business/committees/committees-a-z/commons-select/work-and-pensions-committee/inquiries/parliament-2015/jobcentre-plus-future-15-16/" �http://www.parliament.uk/business/committees/committees-a-z/commons-select/work-and-pensions-committee/inquiries/parliament-2015/jobcentre-plus-future-15-16/�





�� HYPERLINK "http://www.islingtonccg.nhs.uk/Downloads/CCG/BoardPapers/20151111/4.3%20Health%20and%20Employment%20Programme.pdf" �http://www.islingtonccg.nhs.uk/Downloads/CCG/BoardPapers/20151111/4.3%20Health%20and%20Employment%20Programme.pdf� 


� � HYPERLINK "https://www.trusselltrust.org/2016/04/15/foodbank-use-remains-record-high/" �https://www.trusselltrust.org/2016/04/15/foodbank-use-remains-record-high/� see ‘Wider results � HYPERLINK "https://www.dropbox.com/s/kxw1jfs1w0nsab3/Trussell%20Trust%20Foodbank%20Survey.docx?dl=0" \t "_blank" �here� or go to:


� HYPERLINK "https://www.dropbox.com/s/kxw1jfs1w0nsab3/Trussell%20Trust%20Foodbank%20Survey.docx?dl=0" �https://www.dropbox.com/s/kxw1jfs1w0nsab3/Trussell%20Trust%20Foodbank%20Survey.docx?dl=0� 


� � HYPERLINK "http://www.theguardian.com/politics/video/2015/oct/28/iain-duncan-smith-benefit-advisers-in-food-banks-video" �http://www.theguardian.com/politics/video/2015/oct/28/iain-duncan-smith-benefit-advisers-in-food-banks-video� 


� � HYPERLINK "http://thirdforcenews.org.uk/tfn-news/trussell-trust-will-not-have-jobcentre-staff-in-foodbanks" �http://thirdforcenews.org.uk/tfn-news/trussell-trust-will-not-have-jobcentre-staff-in-foodbanks� 


� � HYPERLINK "https://www.gov.uk/government/publications/spending-review-and-autumn-statement-2015-documents/spending-review-and-autumn-statement-2015" �https://www.gov.uk/government/publications/spending-review-and-autumn-statement-2015-documents/spending-review-and-autumn-statement-2015� 


� � HYPERLINK "https://www.gov.uk/government/news/help-to-work-nationwide-drive-to-help-the-long-term-unemployed-into-work" �https://www.gov.uk/government/news/help-to-work-nationwide-drive-to-help-the-long-term-unemployed-into-work� 


� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2010/15/section/20" �http://www.legislation.gov.uk/ukpga/2010/15/section/20�
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