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1. Introduction

1.1 Inclusion London 

Inclusion London is a London-wide user-led organisation which promotes equality for London’s Deaf and Disabled people and provides capacity-building support for Deaf and Disabled people’s organisations in London.
1.2 Disabled People
There are: 

· Approximately 12.2 million Disabled adults and children in the UK

· approximately 1.4 million Disabled people living in London

· just under 1.3  million Disabled people aged 16 to 64 years are resident in the London
. 

1.3 Local Welfare Safety Net inquiry 
Inclusion London welcomes the opportunity to provide evidence to the local welfare safety net inquiry 
2. Inclusion London’s evidence

2.1 Below is Inclusion London’s evidence, which was provided by local Deaf and Disabled People’s organisations (DDPOs) in London each from a different borough obtained in October 2015.  The evidence is not the result of a comprehensive survey of DDPOs in London but none the less we believe it will contribute to the picture of how local schemes are operating.
2.2 As well as inquiring about DDPOs experience of their local welfare assistance scheme, Inclusion London also asked DDPOs whether their Disabled service users had to use foodbanks as an indicator of the level of financial need in the borough.
Summary

2.3 Inclusion London main concerns based on the evidence from DDPOs is that some schemes had overly narrow eligibility criteria, were difficult to apply to and do not provide adequate assistance.  It is also of great concern that the scheme’s budget in one borough was unspent and in another the scheme was going to close because of lack of funds, yet Disabled people in these boroughs were on such low incomes that they had to use foodbanks. 

DDPO/Borough 1  
2.4 This DDPO has authority to apply for the grant directly on council systems.  Staff found that the application form for the local scheme was long and the system complicated and both the eligibility criteria and rules too narrow.  Not much money was provided so the effort of applying was not worthwhile so they supported Disabled people to go to local charities instead.  Also the vouchers provided by the scheme have to be used in a centre that does not provide furniture. Perhaps because these difficulties in applying and the narrow criteria the there is a considerable underspend in the borough’s local assistance fund. This is lamentable because Disabled residents have to go to food banks because they are so short of funds.  An arrangement has been made to allow Disabled people to pick up food from the DDPOs premises because Disabled people found it too difficult to carry packages from the food bank.’  

DDPO/Borough 2 
2.5 This DDPO found that Disabled people were expected to have applied for budgeting loan before applying to the assistance fund. This causes difficulties because the Disabled people were often already in debt so a further loan was not appropriate and the request to apply for the budgeting loan just prolongs the period of need.

Also some people that needed the assistance were not eligible because they were not on benefits, for instance:
2.6 Case example
A young woman who is a carer for her grandfather also attends college.  The college staff noticed she was tired, when they questioned her she said that their cooker and washing machine had broken and they needed replacing but she didn’t have the money to do this.  The young student wasn’t on benefits so she couldn’t apply, instead the grandfather had to go to Age UK for support to apply and this prolonged the process.

2.7 Jobcentres in this borough did not seem to give information to Disabled people about the Hardship fund or mention that vouchers are available for the foodbanks.  

2.8 There has been a huge rise in use of foodbanks amongst Disabled people, at one time they were rarely used but now they are frequently needed. 
2.9 This borough is phasing out emergency support schemes because they cannot afford to keep them going, yet there is a great need for assistance.

DDPO/Borough 3
2.10 The local DDPO said, “Local welfare assistance fund have not been very good, people are not offered much”.  Access is via the telephone and Disabled people have been put off from applying.  There has been a low success rate in fact no one has been given financial support. 
DDPO/Borough 4 

2.11 The DDPO reported that the local schemes were not working well, in that food vouchers were being provided that could only be used in shops that were more expensive that other’s on the high street and the assistance was not adequate.  

Borough 5
We give case examples from two organisations from this borough.    
2.12 The DDPO which provides the case examples below seem to be more successful in their applications to the local schemes, although there were difficulties with communication.

2.13 Case one
Client has polio which gives her foot, back and spinal pain. She used to work as a nurse and had to resign due to ill health. She could no longer afford to live in private accommodation and applied for council housing. She and her daughter (aged 17) lived in temporary accommodation for 10 months before being moved into a council property. She did not have money to buy furniture for the property, she applied for a Crisis and Support Grant to set up new home.  In order to obtain a grant for setting up a new home, she needs to complete the form with a support worker. She also had to provide a copy of her tenancy agreement to prove she has a new home and she needs furniture. A few days later, she was notified she was successful in her claim and was paid via her bank account.
2.14 Case two
The Disabled person has leukaemia, angina and is a wheelchair user. The Disabled person was receiving ESA when she was sanctioned due to the DWP having incorrect information about her, stating she was living with someone when she was not. Her ESA was sanctioned, as a result of this all her benefits (Housing Benefit and Council Tax Support) were stopped. She was now down her last pound and extremely desperate and at a loss at what to do. The Disabled person then was able to access the Food Bank service, she was given food for the next few days and a benefits advisor helped on her case. Her advisor was able to get part of her benefits paid to her on the day of her first visit to food bank. She still seeking advice from the food bank on having the full ESA paid to her. 
2.15 She also applied for Crisis and Support Grant but did not hear from them. Two weeks after she applied the Food Bank contacted the Crisis and Support Team to enquire why the client had not been contacted. She was informed her application was successful but as she did not collected the grant she would need to apply again. However client was not informed of the decision therefore she did not collect it. She has subsequently applied for the grant and was successful and collected the money. However she felt the whole process took too long and was disappointed at the lack of communication from the Crisis and Support Team. 

2.16 Below are case examples from charity that provides care services and support to Disabled people in the same borough. Again the applications are successful but there some concerns, for instance the grants provided do not cover the costs of items needed:   
2.17 Case three
Our clients apply for the Crisis and Support grant when they are in an emergency, and it comes very quickly, within 2 or 3 days. Last week, a client who is diabetic applied for it because his fridge broke down suddenly, which is an emergency as then he was unable to keep his insulin cool. When he arrived here he was really panicked and didn’t know what to do, we were able to help him to make the application and he received the grant in 3 days. 

2.18 The service is usually very quick but they don’t award it for costs relating to children with disabilities. Things like clothing, bedding toys and educational materials for children with disabilities are not eligible for the grant, and so for that we help people to apply for the Family Fund, which is a charity grant. 

2.19 Another problem with the Crisis and Support grant is that amount of money is very low for things like a fridge or a freezer, its £180 that is available for these things which is really not enough for someone in the current market. For a cooker you can get £200 from Crisis and Support Grant, but then again that not enough to buy a cooker, so people have to contribute their own savings if they have any.

2.20 Below is evidence from the same organisation regarding the use of foodbanks: 
During December and throughout the winter last year we gave out many more food bank vouchers than we had before in any year, and many more than in the summer. This might be because people are choosing, in the winter, between heating their house and paying for food. At this time, gave out about 3 vouchers every week to Disabled people. 

2.21 If people can’t afford to heat their house they can also apply for the budgeting loan, where they can apply for up to £1500 for expenses relating to their household. Things like clothes, bills, furniture and moving costs are also covered, but they have recently stopped funding rent arrears. People have to be prepared to repay this loan in 104 weeks. 

3. Conclusion

Although the borough immediately above were able to provide successful case examples the majority of feedback we have received from DDPOs indicate that local welfare assistance schemes are not providing the financial support to Disabled people in need. This is particularly worrying when as we are aware that Disabled people are struggling financially to pay basic fuel and food bill and evictions and the risk of evictions have increased, either because of rent increases, or because loss of benefits due to sanctions or because the Disabled people concerned were found not to be eligible for Employment Support Allowance or Personal Independent Payment.    
For more information contact: 

Inclusion London

336 Brixton Road
London, SW9 7AA
Email: Henrietta.doyle@inclusionlondon.org.uk
Telephone: 020 7237 3181 
SMS: 0771 839 4687

www.inclusionlondon.org.uk

Registered Charity number 1157376
Company registration number: 6729420
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� Family Resources survey United Kingdom 2012/13: � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf� 


� See All in it together? Report at: � HYPERLINK "https://www.inclusionlondon.org.uk/disability-in-london/deaf-and-disability-equality-facts/deaf-and-disability-equality-facts/" �https://www.inclusionlondon.org.uk/disability-in-london/deaf-and-disability-equality-facts/deaf-and-disability-equality-facts/�  


�� HYPERLINK "http://www.london.gov.uk/sites/default/files/assessment_gla_deaf_disabled_equality_2013.pdf" �http://www.london.gov.uk/sites/default/files/assessment_gla_deaf_disabled_equality_2013.pdf� 
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