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Summary
· First time in history of modern social policy that things are getting worse for disabled people
· UK government target for achieving full equality for Disabled people has been abandoned
· Disabled people are reporting less choice and control over their own lives
· Poverty amongst Disabled people rising
· Economic policy that disproportionately impacts on Disabled people
· Failure by government to adequately monitor impact of policy changes on Disabled people and refusal to conduct a cumulative impact assessment
· Consistent patterns of misuse of statistics and misinformation from government and fed through the media to justify cuts to benefits and support for Disabled people
· Increasing hostility and negative attitudes towards Disabled people as a result of scapegoating of benefit claimants
· Dramatically decreasing levels and types of support to enable Disabled people to live and be included in all areas of life 
· Decreasing standard of living and social protection for Disabled people
·  Direct links between changes to benefits and deaths
· Systematic introduction of government policies that discriminate against Disabled people
· Further cuts are planned 
· Policy and system changes that are increasing the barriers to employment for Deaf and Disabled people
· Inequality of legislation regarding hate crime prosecution which does not provide parity for disability hate crime offenses
· Removal of support for Disabled people to self-organise
· Decreasing opportunities to hold public bodies to account for policy changes that impact on Disabled people 
· Decreasing access to justice for Disabled  people
Introduction

Who we are

Inclusion London is a pan-London pan-impairment Deaf and Disabled People’s Organisation (DDPO) set up to promote Deaf and Disabled people’s equality and inclusion. We do this by supporting DDPOs to have a strong and influential collective voice and to deliver empowering and effective services to Deaf and Disabled Londoners. Inclusion London supports 78 Deaf and Disabled Organisations working across every London borough. Through these organisations, our reach extends to over 70,000 Disabled Londoners.
Inclusion London is also part of the Reclaiming Our Futures Alliance, a national network of grassroots Deaf and Disabled people led campaigns and organisations across England.

Systematic UK retrogression of Disabled people’s rights
Inclusion London is concerned that the UK has begun to move backwards in the realisation of the rights of Deaf and Disabled people. Retrogression is occurring in every area of our lives with a greater still cumulative impact.
Disability policy consultant Jenny Morris writes: “For the first time in the history of modern social policy things are getting worse for disabled people. There was a lot of political consensus on disability policy during the 20 years to 2010… Unfortunately, in 2010 the Coalition government took a ‘ground zero’ approach to disability policy.”

In 2005 the then government set a target of achieving disability equality by 2025 with the publication of the Improving Life Chances of Disabled People strategy report
. This target was abandoned when Improving Life chances was replaced with a new national disability strategy, “Fulfilling Potential: improving the lives of disabled people” in 2011
. 
Even with the less ambitious targets set out in Fulfilling Potential, by the government’s own figures retrogression is occurring.  Choice and control is one of the major themes of the Fulfilling Potential strategy. In 2008 the Office for National Statistics found that 76 per cent of Disabled people said they frequently had choice and control over their lives. A new report published in August 2015 showed that figure plunging to just 65 per cent last year, a fall of more than 14 per cent (or 11 percentage points) in just six years
.
Meanwhile research has shown that Disabled people are being disproportionately impacted by the government’s austerity measures: 

•
Disabled people lose 9 times more than most other citizens. 

•
Disabled people with high support needs will lose on average 19 times more than most other citizens
.
We would also argue that this retrogression has been systematic. Not only have cuts and changes removed essential support from Deaf and Disabled people but our ability to challenge injustice and defend our rights has been eroded through the removal of access to legal aid, removal of funding from advice and advocacy services and a weakening of the public sector equality duty. The government has also deliberately sought to conceal what it has been doing behind misrepresentation of statistics
, feeding misinformation to the media and creating a narrative that is hostile to benefit claimants.
Breaches of Disabled people’s rights
The subsequent sections of this paper provide evidence of breaches of Deaf and Disabled people’s rights within a limited number of specific areas on which we have been most focused since 2012. We stress that retrogression has occurred in every area of Disabled people’s lives since 2010 alongside failings in monitoring and in implementing the UNCRPD. This submission presents just a snap shot of the situation within those areas where we have been most involved.
Part 1 of this paper provides evidence regarding breaches of Disabled people’s right to independent living under Article 19. 
Part 2 provides evidence regarding breaches of Disabled people’s right to an adequate standard of living and social protection under Article 28.

Part 3 provides evidence regarding breaches Disabled people’s right to work and employment under Article 27.
Part 4 provides evidence of breaches of Disabled people’s rights under Articles 1, 13 and 16.  
Part 5 looks at the DDPO sector and retrogression in support for Deaf and Disabled people’s self-organisation and involvement in policy-making that affects our lives.

Part 1:  Evidence of breaches of Disabled people’s rights under Article 19    

Article 19 - Living independently and being included in the community

Evidence 

We are concerned that Disabled people’s right to independent living and being included in the community is being seriously jeopardised by cuts to public spending. Central government has cut Local Authority (LA) budgets and as a result resources for care and support have fallen by 26% since 2010 with 400,000 fewer people have receiving social care support.
 
Many Disabled people’s care and support has been cut down to a very basic clean and feed model, as a result full inclusion and participation in the community has become impossible.  Independent living as a right and as a way of life, is being systematically dismantled. Research findings illustrate this: 

· over a third (36%) saying they were unable to eat, wash or leave their homes due to underfunding,

· nearly half (47%) in a survey said say they are withdrawing from society because the services they receive do not enable them to take part in community life
,

· over one third (34%) being unable to work or take part in volunteering or training activities after losing support services
, 

· over half (53%) saying they felt anxious, isolated, or experienced declining mental health because they had lost support services
.

The 2008 Independent Living Strategy, received all-party support. It set out a general commitment that, by 2013:

· Disabled people who need support to go about their daily lives will have greater choice and control over how support is provided.

· Disabled people will have greater access to housing, transport, health, employment, education and leisure opportunities and to participation in family and community life.

Dr Jenny Morris’s report, ‘Independent living strategy, a review of progress’, published in June 2014 found:

· There is no evidence of significant progress in Disabled people’s experiences of choice and control in their lives since 2008. 
· Disabled people who need support in their daily lives are experiencing diminishing opportunities to participate in family and community life.
· Older people are finding it more difficult to access support and are

experiencing fewer options and opportunities for independent living.
· People with high levels of support needs are at increasing risk of institutionalisation. 
· Mental health needs are increasing, but access to mental health services.

Maximum expenditure policies
Disabled people are concerned about facing a choice of staying at home with insufficient support or moving into a care home especially after a high court decision which rejected a challenge to Worcestershire Council’s ‘maximum expenditure policy’.
  These concerns were amplified in August 2015 when MidEssex Clinical Commission Group proposed that if the cost of meeting continuing health care needs in the community is above 10% more than a residential care or nursing home then the person concerned will not be able to have their need met at home.
  

Independent Living Fund 

The Independent Living Fund, which provided funding for those with high support needs closed in June 2015. Responsibility for funding former ILF users care and support has been passed to LAs who are currently assessing the level of support that they will provide.   Figures gained by a Freedom of Information (FOI) request showed that more than a quarter of Disabled people in one Local Authority area (Waltham Forest) have had their social care packages cut by at least half since it closed. The FOI revealed that 53 of the 60 former ILF users have had their packages reduced, 16 have seen cuts of more than 50%; seven have seen cuts between 41% and 50%  and 11 between 21% and 40%,  just seven people have seen their care packages increase.
 Similar patterns are occurring in other areas that are not ring-fenced funding and Disabled people are worried that similar cuts will be experienced once the transition funding provided by the government finishes. 

The consultation on the future of the ILF was flawed as there was very little detail about what funding would be provided for Local Authorities when responsibility was devolved, so that Local Authorities responded on the basis of continued funding as part of the proposals. In fact only one year of funding was secured for the transfer to LAs, which finishes in March 2016.
Papers declassified for the ILF legal challenge reveal that government policy advisers calculated that because there wasn’t an out-cry over the closure to new applicants in December 2010 the government could get away with closing the Fund permanently. Advisers stressed the need to present the closure as a transfer rather than a cut and to maintain the narrative of reform.  
The impact in the cuts in care and support described above together with the welfare reforms detail below in Part 2 are having a massive negative impact on Disabled people’s independent living and inclusion in the community. Disabled people are becoming isolated at home, unable to participate in the community, work or volunteer, meet friends and family or participate in political or cultural activities. 
Part 2:  Evidence of breaches of Disabled people’s rights under Article 28

Article 28 - Adequate standard of living and social protection

2.1 Poverty 

Poverty rates for Disabled people are rising and Disabled people are more likely to be living in poverty than non-disabled people:
· Households where at least one member was Disabled who were in “absolute poverty” rose from 27% in 2012-13 to 30% in 2013-14.

· Disabled adults are twice as likely as non-Disabled adults to live in persistent poverty, defined as spending three or more years in any four-year period in poverty.
 
· Working aged Disabled adults are much more likely as non-Disabled people to be living on a low income, (32% and 18% respectively After Housing Costs).
  
· In 2013/14 there are 4.1 million individuals under the absolute low income measure and 3.7 million individuals in relative low income ‘for those living in families where at least one member is Disabled’, before housing costs (BHC).
   
· People living in families with a Disabled member make up one in three of all people living in income poverty.

Whilst Disabled people are more likely to live in poverty they are also disproportionally hit by the cumulative impact of the welfare benefit cuts and cuts to care and support
. 
Multiple cuts and delays in welfare benefit payments together with drastic cuts to care and support have resulted in many Disabled people finding it difficult to pay basic food, fuel and rental bills as well as having choice, control and independence over their lives systematically stripped away. Details are given in the following pages.  
2.2 Welfare Benefit Reform

The welfare benefit reforms that the government brought in through the Welfare Reform Act 2012 are having a significant and disproportionate negative impact on Disabled people, which seriously jeopardises Disabled people’s standard of living and reduces the level of social protection. The changes contained in the Act include:
· Disability Living Allowance (DLA) abolished, replaced by Personal Independence Payment (PIP)  
· Changes to Housing Benefit, including the Spare Room Subsidy removal, (commonly known as ‘the bedroom tax’.
· Tougher sanctions for JobSeekers and Employment Support Allowance claimants

· Time-limiting and means-testing Employment Support Allowance

· Universal Credit a new benefit that will replace 6 other benefits.

· The over-all benefit Cap
 2.3 Cumulative impact assessment needed

The government urgently needs to conduct a cumulative impact assessment of the full impact of all welfare reforms and tax changes because of disproportionate impact on Disabled people, as the Equality and Human Rights Commission’s report
 confirms:

 “The impacts of tax and welfare reforms are more negative for families containing at least one disabled person, particularly a disabled child, and that these negative impacts are particularly strong for low income families”.
  

 The first recommendation in the EHRC report
  is that the Treasury’s “impact analysis of tax and benefit changes should incorporate analysis by groups sharing different protected characteristics in particular disability, ethnicity, age and gender”. 
  

The report also says: 

…..modelling cumulative impact assessment by equality group is feasible and practicable….  Yet, despite numerous calls by Disabled people,
 their organisations and MPs
 the government has repeatedly refused
 to undertake a cumulative impact assessment.

Also Demos said:
“It is critical that it [a cumulative impact assessment] is attempted. Individual Impact Assessments are all well and good when making a single policy change here and there, but when dozens of changes are underway simultaneously – 18 Impact Assessments were issued for the Welfare Reform Bill alone – this piecemeal approach is both inadequate and misleading”.

In April 2014 the government’s Social Security Advisory Committee recommended that the Government ‘produces further secondary analysis of the datasets…. , bringing together the cumulative impact of welfare reform on vulnerable groups such as disabled people, and with the findings published within six months.’
  Yet the government has yet to respond.

2.4 Financial impact of Welfare reform 

Many Disabled people will lose financially due to welfare reforms, for example it has been estimated that:

· Approximately 219,000 Disabled people will lose £6309 per person by 2017
.
· 12,500 people who are in receipt of DLA, ESA (Work Related Activity Group) and living in social housing will be hit by five cuts, losing £11,517 each, or £481m as a group
. 

· 26,600 people will lose £17,000 to £23,000 over the five years by losing their ESA (through changes that time limit it), DLA (through PIP reform), and having their ESA uprating capped at 1%.

There is an urgent need for an impact assessment to enable policy makers to have a much better understanding of how the cumulative impact of welfare reform and  public spending cuts has had on Disabled people – already one of the most disadvantaged and excluded groups in society – in order to make informed and effective decisions about current and future policy. 

2.5 Harsher welfare benefit assessments

Since 2010 criteria and testing for access to key welfare benefits has become harsher, particularly the Work Capability Assessment(WCA)  which acts as a gateway for Employment Support Allowance (ESA).  Two thirds (65%) of Disabled people surveyed felt that assessors did not understand their condition.
 More than three quarters (78 per cent) of Disabled people said their health got worse as a result of the stress caused by benefit assessment processes.
 There has been an outcry at the tests by MPs
 and media
 because of the harm and distress they are causing, including suicides
. These concerns have been confirmed by a ‘Prevention of future deaths report
  sent to the Department for Work and Pensions (DWP) by Mary Hassell, the senior coroner for inner north London, following the suicide of a man found fit for work by the department after undergoing the Work Capability Assessment. In the report, Mary Hassell said,  
‘I found that the trigger for Mr O’Sullivan’s suicide was his recent assessment by a DWP doctor as being fit for work’.

The Rt Hon Margaret Hodge MP, Chair of the Committee of Public Accounts, in 2013 said:

“The Department for Work and Pensions is getting far too many decisions wrong on claimants’ ability to work. This is at considerable cost to the taxpayer and can create misery and hardship to the claimants themselves.”

Figures show
 those placed in the work-related activity group (WRAG) of ESA were more than twice as likely to die (481.1 of every 100,000 people) as the general population (238.5 of every 100,000 people). The following year, in 2013, the figures were 532.4 per 100,000 people for the WRAG and 240.4 for the general population.

2,380 people died between December 2011 and February 2014 shortly after being judged “fit for work” and rejected for the sickness and disability benefit, Employment and Support Allowance (ESA).

 7,200 claimants died after being awarded ESA and being placed in the work-related activity group – by definition, people whom the government had judged were able to “prepare” to get back to work.
The Department of Work and Pensions (DWP) released the figures in response to a series of Freedom of Information Act (FoI) requests by the  Disability News Service.
  Government said in one response that DWP had carried out “60 peer reviews following the death of a customer” since February 2012.  There have been numerous reports of Disabled people whose deaths have been linked to the employment and support allowance (ESA) claim process, or the refusal or removal of ESA and other benefits, including the writer Paul Reekie
, who killed himself in 2010, and the deaths of Nick Barker
, Jacqueline Harris
, Ms DE
,  Brian McArdle
 and others such as Luck Alexander Loy
.  Black Triangle has collected more than 40 examples
 of people – most of them Disabled – who appear to have died as a result of being found “fit for work” through a work capability assessment (WCA), or having their entitlement to benefits otherwise refused or removed.

2.6 Evictions and homelessness 

There is a national housing shortage and rents have risen hugely, especially in London. In the last 18 months there has been a sharp rise in the number Disabled people who have been experiencing evictions and homelessness because of rent arrears either when housing benefit has been stopped due to sanctions, or housing benefit has not been granted because a Disabled person has found ‘fit for work’ after a WCA, or because private Land lords has increased the rent to unaffordable levels for those on low incomes. Below are examples from a Deaf and Disabled people’s organisation in London:
Case 1 

A Disabled lady with children under 10 years has been ‘sofa surfing’ at friends’ houses for a month and had to spend one night in a van. She was told by the Council that 5 months ago she would have been at the top of the housing queue but now there are 13 people ahead of her. Council officers are under pressure because of the housing shortage and have been in tears or rude.
Case 2

A Disabled person was found ‘fit for work’ after a WCA and again after a Mandatory Reconsideration.  Finally on appeal ESA was granted but by that time housing benefit had been stopped, the Disabled person had been evicted and they were thrown further into depression.

The DWP has at last sent guidelines asking local boroughs not to stop housing benefit when sanctions are in place.     

2.7 Tougher sanctions

The Coalition Government introduced tougher conditions and sanctions to those claiming Job Seekers Allowance (JSA) and those in the work-related group of Employment Support Allowance (ESA). Since 2012, benefit payments can be suspended for a minimum of four weeks and for up to three years
.

The sanctions have caused a huge amount of distress as the have been implemented in a very harsh and punitive way, sometimes with tragic consequences:   

Case examples
David, a Disabled man died after his benefits were stopped after missing one meeting at the jobcentre, he had worked for 29 years only leaving his last job to care for his elderly Mum. David was diabetic, and without the £71.70 a week from his jobseeker’s allowance he couldn’t afford to eat or put credit on his electricity card to keep the fridge where he kept his insulin working. Three weeks later David died from diabetic ketoacidosis, caused by a severe lack of insulin. A pile of CVs was found next to his body. 

Moira lived with a combination of illnesses, including depression and cancer, and had overcome domestic violence to work as a nurse and bring up three daughters as a single parent. With her ESA suspended, Moira’s local council had automatically stopped her council tax benefit, meaning she was liable for full council tax. Moira was not told. The shock arrival in July 2015 of a council tax bill for nearly £2,000 came the day after she received the results of a hospital biopsy that detected cancer on her lung. Her daughter says Moira’s death was hastened due to a seven month bureaucratic nightmare.
 
“My benefits are sanctioned over Christmas for arriving to a work programme 5 mins & 15 minutes late on 2 appointments. I’ve no money until the 5th January, i cannot get a budgeting loan as they say i owe them to much already i have no food no electric no heating & 2 young children. I’m in desperate need of some form of help, is there anything i can do?”

This is one of many emails from Disabled people regarding difficulties resulting from benefit sanctions, more examples are available at: https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/jobseekers-allowance-sanctions-inclusion-londons-views/
The majority of those sanctioned have mental health conditions:
· Six out of ten ESA claimants hit with a sanction have a mental health condition or learning difficulty.
   
· People with long-term mental health support needs are being sanctioned at a rate of more than 100 per day.
 
· In March 2014, approximately 4,500 people with mental health problems who receive ESA because of mental health problems were sanctioned.
 
Disabled people are often sanctioned for being late for an appointment.   As Paul Morrison, of the Methodist Church said, “Sanctioning someone with a mental health problem for being late for a meeting is like sanctioning someone with a broken leg for limping”.  

The ‘Time to Rethink Benefit Sanctions report
, found that ‘the UK’s sanctions regime is one of the most severe in the developed world. ‘We have concluded that it is very hard to justify a system which impacts most harshly on the people who most need help and support’.

2.7.1 Misleading sanctions statistics

Dr David Webster of the University of Glasgow wrote a formal letter of complaint to Sir Andrew Dilnot, Chair of the UK Statistic Authority in July 2015,
 which raises serious concerns that DWP data on sanctions has been misleading. His letter highlighted the following concerns:

1. Systematic understatement of the number of sanctions and of the number of claimants affected. 

2. Gross and systematic misrepresentation of sanctions as affecting only a small minority of claimants when the data show that they affect a large minority 

3. Systematically biased commentary on the question whether sanctions have been increasing or reducing. 

4. Omission of key data on Universal Credit sanctions, ‘hardship payments’ and repeated sanctioning of the same individuals from the suite of publicly available statistics. 

5. Misleading use of the phrase ‘actively seeking work’. 

As a result the UK Statistics Authority recommendations to the DWP included:  

· Provide users with benefit sanction statistics based on the actual number of sanctions applied, making clear the numbers of reviews, reconsiderations and appeals. 

· Make clear the limitations associated with the statistics. 

· Ensure all statements made using the official statistics are objective and impartial and appropriately apply the definitions of the variables underpinning the data, including ‘actively seeking work’. 

2.8 DLA abolished replaced by PIP  

From 8th April 2013 DWP started to replace Disability Living Allowance (DLA) for people aged 16-64, with Personal Independence Payment (PIP).

DLA/PIP is the only benefit which assists with the extra costs of being Disabled. Before the changes just 3.2 million people were in receipt of Disability Living Allowance (DLA),
 while there are approximately 12.2 million Disabled adults and children in the UK
. Yet part of the Government’s cost cutting measures was to reduce the case load by 607,000 people (a 28% reduction)
.   

Without DLA/PIP many Disabled people will lose the ability to have basic day to day choice and control over their lives, will be unable to actively participate in the community and to keep in regular contact with friends and family in the community. This will impact negatively on the health and wellbeing and independent living of Disabled people. 

The Chancellor, George Osborne announced £11 billion of welfare benefit cuts in the June 2010 Budget before any assessment of need could be conducted, which indicates that the decision to cut benefits was a political decision.

 
2.8.1 Loss of Motability vehicles

PIP also brought in a more stringent eligibility criteria for the enhanced rate mobility component.
 As a result an extra 148,000 people will lose out on the enhanced rate and potential access to a Motability vehicle.
  Without a mobility vehicle many Disabled people will not be able to leave their own homes and again participation in the community such as volunteering, employment or social contact will be lost.   

2.8.2 Long delays

In addition there are delays from 6 to 12 months to be assessed or awarded PIP leaving Disabled people to struggle financially, particularly because claimants cannot apply for other benefits until they are awarded PIP,
 such as Council Tax discount, the Motability scheme, Disability premium in Housing Benefit, Concessionary Travel passes and many others
. As a result some claimants are struggling financially as highlighted in the case study below:

Claimant’s experience   (Claimant applied in November 2013 still waiting for an assessment in August 2014): 

I suffered a traumatic brain injury in October 2013, applied for PIP in November 2013. Didn’t hear anything back, it took for me to call them in May 2014 to be told that my details had been sent to ATOS in February and they would contact me with an assessment date………. Still waiting, waiting, waiting. I have had no financial assistance apart from housing benefit since I came out of hospital, I’ve since had a 2nd operation… …. I am now unable to work full time because of the crippling fatigue the TBI has left me with…. I cannot afford food to cover a whole month on the wage I now get and am behind with many payments all because I have been waiting 9 months (and counting) for anything to be done, it’s totally unacceptable.

More examples are available in Inclusion London’s evidence to the first independent review of PIP available at: https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/independent-living-social-care-and-health/inclusion-londons-evidence-to-first-independent-pip-review/

2.9 Spare room subsidy removal                                                                 

The Welfare Reform Act introduced new Housing Benefit rules for working age adults, which only allows one bedroom for each person or couple living as part of the household.  Those deemed to have one ‘extra’ bedroom will have a 14 per cent reduction in their housing benefit, while those with two or more extra bedrooms will have a 25 per cent reduction.   

The removal of the subsidy is having a disproportionate impact on Disabled people.
  Disabled people often need an ‘extra’ bedroom to store equipment or to sleep in because sharing a bed with a partner is not possible due to an impairment or health condition. Yet many Disabled people will not be able to pay the increased cost of an ‘extra’ but much needed bedroom, particularly in London where rents are high. The Court of Appeal Judges
 ruling found that the new housing benefit regulations discriminate against people with disabilities, but the Secretary of State for Work and Pension had justified the discriminatory effect of the policy.
  However, there is a lack of smaller properties available for people hit by the spare room subsidy removal to move to, leaving them to struggle financially and no way out. For Disabled people there is the additional difficulty of finding available suitable accessible and adapted accommodation.
The government claims that the needs of Disabled people subject to the bedroom tax are being met by means of Discretionary Housing Payments
 
. But many Disabled people are being refused DHP according to research by the Papworth Trust: 
· 1 in 3 Disabled people are being refused a Discretionary Housing Payment (DHP).

· Local Authorities have even rejected DHP applications from Disabled people living in adapted properties who are unable to downsize in the short term.
 

· Nine in ten (90%) Disabled people are cutting back on food or bills to pay the bedroom tax if they are refused a safety-net housing payment
.
 2.10  Universal Credit

Universal Credit (UC) is a new benefit that has started to replace 6 existing benefits claimed by Disabled people with a single monthly payment. Disabled people will lose under Universal Credit, for instance:

· Up to 116,000 Disabled people who work will be at risk of losing around £40 a week.

· 230,000 severely Disabled people who live alone, or with only a young carer – usually lone parents with school age children – will get between £28 and £58 less in benefits every week
.

· 100,000 Disabled children stand to lose up to £28 a week.
 
2.11 Inaccessible application processed
The government proposed that Universal Credit would primarily be applied for via an online process, however, this process poses access difficulties for Disabled people who cannot always afford a computer and/or need support to use one. Local libraries, which provided free access to computers, have been closed due to public spending cuts. DWP staff are being made redundant on the basis of less need for face to face support and in June 2015 3,671 Jobcentre staff were made redundant.  Although it is possible to apply by phone or in person (if you have a reason why an online application is not possible), the process is far from being simple as 13 separate pieces of information are needed.
 
People with learning difficulties and people with mental health conditions often need support to gather the information needed to go through the various different re-assessment processes for benefits including ESA and PIP. D to cuts to frontline community care services alongside cuts to funding for advice, welfare and advocacy services, that support is frequently unavailable.  We are already seeing the impacts of this with people left with no-where to turn and losing essential benefits as a result of not being able to navigate the complex assessment processes.
2.12  Proposals for further welfare reforms
In addition to all the welfare reforms mentioned above the government is proposing further changes contained in the Welfare Reform and Work Bill currently going through government.
 The changes include: 
· Claimants of Employment and Support Allowance (ESA) who are placed in the Work-Related Activity Group (WRAG) will receive the same rate as those claiming Jobseeker’s Allowance. The effect of this will be to drop the weekly income of those placed in the WRAG by £29 to £73 a week from £102.15.
· The benefit cap will be lowered to £20,000 (for a couple or lone parent) or £13,400 (single person) except in Greater London where it is set at £23,000 or £15,410. 

· Freeze of certain social security benefits for four tax years.
· Freeze of certain tax credit amounts for four tax years. 

· Tax credits and family benefits under Universal Credit will be limited to the first two children.
The government claims that the New Living Wage (NLW)  will offset the losses that the Bill will introduce but the Institute of Fiscal studies  says, ‘The average losses from tax and benefit changes in deciles 2, 3 and 4 of the household income distribution are £1,340, £980 and £690 per year, respectively. These same groups are estimated to gain £90, £120 and £160 from the new NLW (again on a “better case” scenario)’.
   
2.13 Misuse of the OECD figures

The government frequently uses the Organisation for Economic Cooperation and Development (OECD) figures to claim the UK spends more than other countries on Disabled people and to justify cuts, e.g. claiming UK spends 2.4 per cent against the OECD average of 1.3 per cent in 2009. 
The OECD table they have been using features one set of figures for spending on “disability”, and another for “sickness” spending but they have only been quoting the “disability” figures, and ignoring those for “sickness”, which includes spending on Employment and Support Allowance (ESA) and incapacity benefit. 

Once the disability and sickness figures are taken together, the UK does far less well. If a comparison is made between the UK and all of its immediate OECD neighbours – Belgium, the Netherlands, Germany, France, Denmark, Norway, Sweden, Iceland and Ireland – the UK’s spending is lower than average.

Part 3:  Article 27 Work and employment

Disabled people face barriers to employment such as inaccessible transport or work premises; difficulties getting appropriate levels of in work support; employer’s discriminatory attitudes which can prevent recruitment of Disabled people; lack of flexibility in working conditions which can prevent Disabled people from gaining and maintain employment.
Nearly half (49%) of Disabled people in the UK are employed compared with 76.7% for non-Disabled people, an employment gap of nearly 30 percentage points.
 The employment gap between Disabled people and non-Disabled people has been static for many years.
   
Weekly full-time earnings were 14% lower for Disabled men and 10% lower for Disabled women looking at the period from 2007/08 to 2012/13.

· Unemployment amongst Disabled men increased by 2.1 percentage points in England from 2007/08 to 2012/13, except for London where it increased by 2.9 percentage points. 

· Unemployment for Disabled women rose in England by 2.3 percentage points, except for London where there was little change.

3.1 Rise in employment barriers for Disabled people

According to recent research
 there had been a deterioration in terms and conditions, workplaces experiences, and job quality, for workers in general; and suggested that this deterioration was having  disproportionate adverse impacts on Disabled workers.  For instance:
· Employer attitudes towards Disabled workers have deteriorated in the last four years.

· Negative attitudes: government and other rhetoric about disability benefits cheats seems to have spilled over into the workplace.

· Zero hours contracts are causing particular problems for Disabled workers, including as result of the high levels of ill-treatment associated these contracts and lack of access to sick pay.

· Unlawful discrimination, including harassment and unlawful dismissal, appears to have been increasing.

There has been a reduction in organisational support for Disabled workers and an increased emphasis on discipline.
The study also identified 22 major cuts to equality and employment law protections since 2010.
 

The cuts in the provision of care and support (ass Part 2 above) also impacts on Disabled people’s ability to find employment.
3.2 Access to Work support

Access to Work (AtW) is a government grant to provide support and equipment for those in work or self-employed.  Disabled people find it is one of the most effective measures the government provides to enable Disabled people to obtain and maintain employment. However, recently the DWP is putting huge pressure on Access to Work (ATW) customers which is making it difficult to continue working. A summary of the main issues is below:      
· Continuing experiences of hostile approaches from advisors, referencing “tax-payers’ money”, making customers feel like criminals and putting pressure on to accept cuts to their support packages.
· Reviews of support packages being called early and increasing in frequency, for example three or six monthly, resulting in Disabled employees spending all their time providing information to Access to Work instead of doing their actual jobs.
· Suggestion that Personal Budgets from Local Authorities should be used for in work support (which is news to Local Authorities).
· Administrative issues with letters not being received, packages being stopped without notice and payments repeatedly made into the wrong account.
· Cumulative impact of simultaneous reductions in Access to Work and social care support packages (the latter following closure of the ILF).
· Accusations that PAs/support workers are doing people’s jobs for them (which is highly offensive to people who work hard and are proud of their professionalism) and in other cases suggestions people should cut their hours and instead employ a ‘job aide’ to do bits of their job for them. This is still happening and being reported to us by ATW customers with learning difficulties and Disabled People’s Organisations across the country. 
· Inaccessible communications (e.g. blind woman asked for letter to be emailed – this was refused on grounds of confidentiality, yet only receiving a hard typed copy means she has to ask someone else to read it for her whereas by email she can access it herself).
Case examples:

Case 1
A young blind woman who works as a professional advocate within the disability sector did not know if she would be able to pay her Personal Assistants (PAs) from one week to the next because she did not receive the agreed AtW. She had to dip into her own limited income to make sure her PA’s were paid. In the end she lost an experienced PA at short notice who could not afford to keep waiting for payment. These difficulties with Access to Work started a year ago which have only just been resolved, causing her immense distress for the entire period. Had she worked for a less understanding employer outside of the disability sector she would have had to leave employment. She also endured ATW staff telling her she was wasting tax-payers money, making her feel a burden on society for trying to work and pay taxes and diminishing her achievements as a Disabled young woman in a very responsible professional role.  
Case 2
A director of a communications solutions company felt she had no choice but to leave a job she loved because problems with Access to Work had made her professional life impossible. She says: "The quality of service dropped and my time became completely absorbed by Access to Work, dealing with their delays (in payments), lack of understanding and having to go over the same information again and again, leaving me unable to do my job. It left me feeling disempowered and - as a business woman - I was no longer able to fulfil my role at work as a decision-maker. As a result I felt I had no choice but to leave my job."

Disabled people’s ability to gain and maintain employment is being jeopardised by reduction in funding for individual’s AtW support, delays and sudden stoppages in payments. 
Another key issue is that a cap on Access to Work costs that was announced by the Minister for Disabled People and will be introduced in October 2015. This cap clearly discriminates against Deaf and Disabled people with high support needs, effectively barring them from senior roles.
   
Recommendation from Select Committee report
The House of Commons Work and Pensions select committee  report published in December 2014, found that AtW ‘is helping only a minority of the people it could benefit, due to inadequate funding and a lack of awareness of the programme’.
  The committee recommended a ‘substantial additional funding (for AtW) before the next Comprehensive Spending Review ’ and that research be conducted to reveal levels of unmet need , both of which the government failed to commit to in its response to the Committee’s report.
 The government also failed to give ‘a cost-benefit analysis of Access to Work expenditure’.

3.3 Closure of Remploy factories 

Remploy factories employed Deaf and Disabled people.  In the 1980s there were 94 Remploy factories across the UK, but by 2010 there were 54 factories employing about 2,390 Disabled people. The government announced in March 2012 that it was withdrawing all subsidies and that the remaining 54 factory-based businesses would be sold or closed.   In all, 48 of the final 54 factories were closed, and just six were sold. Of the 2,390 Disabled employees 390 have now been transferred to new employers, with nearly 2,000 made redundant
. The government said that £15 million of the Remploy funding would be added to AtW budget.
  However, in spite of the select committee asking for figures of, ‘how the money saved from the closure or sale of Remploy factories has been used to increase funding for effective, specialist disability employment support’
 the government failed to give an detailed figures of this.
  
Conclusion to Parts 1, 2 and 3
The government’s welfare reforms and cuts in public spending has impacted in every area of Disabled people’s lives.  Not only has the progressive realisation of Disabled people’s lives been halted or even reversed, there is evidence of systamtic retrogression. Disabled people are living in poverty, struggling to pay basic food, fuel and rental bills and the provision of care and support has been reduced to a very basic clean and feed model of care leaving Disabled people isolated at home unable to participate in the community, unable participate in public and political life or participate in leisure, cultural or sporting activities, breaching Articles 19, 28 29 and 30.  The ability to work has been jeopardised (Article 27).
 Also it is difficult to meet other people outside the home, including family and friends so the likelihood of starting and maintaining relationships is hugely reduced so jeopardising the right to family life as in Article 23.

Part 4:  Evidence of breaches of Disabled people’s rights under Articles 1, 13 and 16

The evidence provided below shows that the Articles 1 and 16 of the UN Convention on the Rights of Persons with Disabilities (UNCRPD) are being breached: Disabled people are being seriously abused and respect for Disabled people’s inherent dignity is not being promoted by the government or the media. Article 13 is also being breached because Disabled people do not have parity before the law regarding hate crime.  

The relevant parts of Article 1, Article 16 and Article 13 are below:

Article 1 - Purpose
The purpose of the present Convention is to promote, protect and ensure the full and equal enjoyment of all human rights and fundamental freedoms by all persons with disabilities, and to promote respect for their inherent dignity.
Article 16 - Freedom from exploitation, violence and abuse

1. States Parties shall take all appropriate legislative, administrative, social, educational and other measures to protect persons with disabilities, both within and outside the home, from all forms of exploitation, violence and abuse, including their gender-based aspects.
Article 13 - Access to justice
 1. States Parties shall ensure effective access to justice for persons with disabilities on an equal basis with others.
4.1 Evidence of breaches of Article 16 - Freedom from exploitation, violence and abuse
Prevalence of abuse of Disabled people 

Research by the Equality and Human Rights Commission revealed that harassment is a commonplace experience for Disabled people; Disabled people have been abused, tortured and even murdered. Disabled people’s dignity, safety and security has been violated.
  Not enough is being done by the government and public bodies to prevent this abuse from occurring in the future. 
Surveys

Official recording of DHC is lamentably low, (see ‘Recording’ on page 5/6 below).  However, various impairment specific organisations have conducted surveys, which reveal disturbing levels of DHC, a survey by the National Autistic Society
 revealed that:

· 81% of respondents said they had experienced verbal abuse 

· 65% had experienced hate crime more than 10 times

· 47% reported that they had been victims of a physical assault.
   


People with learning difficulties

· An estimated 9 out of 10 people with a learning difficulty have been a victim of hate crime and bullying.
 
· 70% of women and 32% of men with learning difficulties experience sexual abuse at some point in their lives.

People with mental health support needs

A ‘Stophateuk’
 helpline staff member spoke of the, 

“alarming frequency with which we take calls from people….  targeted because of mental ill health, victimised by those around them, but further victimised by a system and a culture that keeps them stuck in the middle for years on end.
  
Reporting, recording and prosecution of disability hate crime 

Reporting

As the evidence above indicates there is a high prevalence of disability hate crimes but the majority go unreported.
  In many instances there has been a failure to investigate, prosecute and sentence disability hate crimes for what they are.
  

The initial reaction from frontline police can prevent the recording and investigation of a disability hate crime. A survey
 of 361 people with ‘severe mental illness’ who received community mental health services in London revealed negative experiences regarding their contact with police: : 

· not being believed when they reported crimes

· being blamed for the incident 

· being perceived as unreliable or not credible; and not being taken seriously.

Recording

The numbers of disability hate crimes (DHC) reported to the police, and recorded by the Home Office are very low compared to the estimated numbers of actual crimes: 

· Only 1,985 in were reported and recorded 2013-14.

· While 62,000 disability motivated hate crimes where estimated to have taken place by the Crime Survey for England and Wales (CSEW), a difference of 60,015.

Prosecution

According to Mencap only approximately 3% of incidents are recorded by the police as hate crimes and just 1% lead to convictions.
   Only 7 out of 810 cases that were ‘flagged’ as disability hate crimes by the Crown Prosecution Service ended with magistrates or judges increasing the sentence.
 

Awareness amongst police and prosecution services
Public bodies are aware of the problem of low reporting and prosecutions of disability hate crime.  The ‘Living in a Different World’,
 a report produced in 2013 by the inspectorates for the Crown Prosecution Service (CPS), the Police and the Probation service found that:  

 “victims of disability hate crime are being let down by the criminal justice system, and progress to improve their experience of reporting offences has been too slow”.
  

A series of recommendations were made by the joint inspectorate, but a follow up report published in May 2015 found that, “neither the police nor the CPS has succeeded in significantly improving performance at an operational level.”

Tackling disability hate crime urgently needs to become a priority across the Police, CPS and Probation service, otherwise there will little change in the lamentably low reporting and prosecution figures. 

4.2 Evidence of breaches of Article 1 - Failure to promote respect for the inherent dignity of Disabled people               

Unfortunately since 2010 the combined actions of the media and government has resulted in the general public’s attitude towards Deaf and Disabled people deteriorating and the abuse of Deaf and Disabled people increasing. Since 2010 the government has made frequent references to welfare benefit fraud, which the media have reported .
 In some instances it appears that a direct link was made between welfare benefit fraud and Disabled people, as according to the Telegraph newspaper the Minister of Work and Pensions, Iain Duncan Smith,
‘says that the current system has been exploited and abused because of political fear over reforming a benefit for the disabled’ 
. Also in an article about disability benefits the Telegraph said,
‘Mr Duncan Smith says the system is riddled with abuse and fraud.’
  

Media reports of disability benefit fraud has also escalated:
 Research showed a significant increase in the use of pejorative language by the media to describe Disabled people, with terms such as ‘scrounger’, ‘cheat’ and ‘skiver’ increasing.
  Yet welfare benefit fraud by Disabled people is low, for instance recent figures for Employment Support Allowance, which is only claimed by Disabled people in 2014/15 is 0.9%.

National benefit fraud hotline

Government set up a phone line
 for people to report anyone they think is committing benefit fraud. False claims are being used as a way to repeatedly harass Disabled people, who can often lose their benefits until they prove they are not guilty. However, no records are kept of such claims yet the victim always gets investigated and can go through extreme stress as a result. If the Disabled person reports the incident as hate crime, the police cannot access any records from the Department of Work and Pensions, therefore there are no statistics and no redress in law.  

Impact of media portrayal on Deaf and Disabled people

The media’s coverage of disability benefit fraud is having a negative impact on the public’s attitude towards Deaf and Disabled people; with incidences of disability hate crime increasing month by month as the statistics indicate below show:

· In September 2011, 66% of Disabled people said they have experienced aggression, hostility or name calling, compared with 41% in May 2011.

· 47% said people’s attitudes towards them have got worse over the past year compared with 37% in May 2011.


Two years later, attitudes had not improved. In 2013: 

· 84% thought media coverage of benefit claims and the welfare system has had a negative effect on public attitudes.

· 81% of Disabled people said that attitudes towards them had not improved in the last 12 months, 22% saying that things had actually got worse.

As mentioned above the public’s perception of Deaf and Disabled people is worsening and the levels of DHC are increasing.  The Coalition Government raised the possibility of ‘Changing attitudes and behaviour - Promoting positive attitudes and behaviours towards disabled people…’
 but the opposite has happened. Government, particularly the Department of Work and Pensions, urgently needs to counteract the current false image of Deaf and Disabled people as benefit scroungers and strongly promote a positive image of Deaf and Disabled people with the aim of reducing current levels of disability hate crime.    
 
4.3 Evidence of breaches of Article 13 – Access to Justice
4.3.1 Lack of parity of hate crime law

Section 146 of the Criminal Justice Act 2003
 is the only legislation that covers disability hate crime in the UK and it is not working well for Deaf and Disabled people. Parity in the law for Disabled people with other hate crime ‘strands’ is urgently needed, so those covering racially or religiously aggravated offences
 or stirring up hatred on the grounds of sexual orientation offences
 also cover Deaf and Disabled people, such as:  

· the Crime and Disorder Act 1998 (amended by Anti-terrorism, Crime and Security Act 2001 and Part 11 of Schedule 9 Protection of Freedoms Act 2012); 
· The Incitement to racial hatred - sections 17-29 
· Public Order Act 1986; and the Incitement to religious hatred - sections 29B-29G Public Order Act 1986.
  
· The Criminal Justice and Immigration Act 2008.
 
4.3.2 Lenient sentencing

While a prison sentences are not the answer for all crimes, justice needs to be done and seen to be done. Deaf and Disabled people’s trust in the judicial system is seriously threatened when sentences for disability hate crimes are seen as unduly lenient; for example, in 2012 the death of a gay teenager with Asperger’s syndrome and learning difficulties was caused by burns after he was doused with tanning oil and set alight.  A sentence of just three years and six months was given to the perpetrator of this crime, which understandably caused huge consternation amongst Deaf and Disabled people and the LGBT community.
 Unfortunately, this is not an isolated incident as SCOPE’s ‘Getting away with murder’ report
  and the more recent Equality and Human Rights Commission’s ‘Hidden in Plain Sight’
 and the Greater London Authority’s, ‘Hidden Hate’
 reports show. Lenient sentences shake Deaf and Disabled people’s faith in the judiciary and act as a deterrent to reporting disability hate crime and taking court action.  
4.3.3 Lack of access to legal aid

Legal aid is provided by government and can help meet the costs of legal advice, family mediation and representation in a court or tribunal.

There are a number of changes in the civil justice system in the UK, since the introduction of LASPO Act 2012
, which mean that legal aid is either no longer available or is far harder to access for Disabled people in a range of important areas of law.
Legal aid changes
Firstly, many areas of law have been removed from scope for legal aid. Importantly for Disabled people this includes welfare benefits challenges unless they reach an advanced appeal stage. This means that Disabled claimants cannot access legal advice when making a claim for benefits or appealing at the first stage.  It is well-established that lack of representation at a first stage appeal significantly reduces an appellant’s chances of winning.  
Secondly, to get legal aid for a discrimination case, Disabled people must use a telephone gateway, and there are now only three firms allowed to apply for legal aid for discrimination claims.  This has resulted in a massive drop in the number of people getting legal aid for this type of case; in terms of discrimination cases there is a 77% shortfall in the predicted take-up since these restrictions were introduced
.  This means that only very small numbers of Disabled people are accessing legal aid for discrimination claims in the fields of employment, and goods and services.  This problem is compounded by the considerable reduction in funding to the Equality & Human Rights Commission which does fund some advice and representation in a very limited number of cases, but rarely funds those at first instance
 
Thirdly, changes to the way judicial review is funded (implemented as of 22 April 2014) are likely to have a severe impact on community care cases, usually those where a local authority has failed to assess the needs of, or failed to provide care services for, a Disabled person.  It is frequently the case that the council will not settle the claim before the court case begins, but then gives in shortly after proceedings are issued; if this happens, there is now no guarantee that the lawyers will be paid for the work they have done in taking the case to court.  Lawyers are therefore now expected to do significant amounts of work for Disabled people and risk not getting paid. 
This is likely to have the knock-on effect of fewer cases of this type being brought, and/or lawyers only taking the cases that are bound to win, and refusing to take on more complicated or risky challenges.  
There has been a regression in Disabled people’s access to justice,
  due to the changes to legal aid. 
Part 5  Deaf and Disabled People’s Organisations (DDPOs) - self-organisation and engagement
Opportunities for Deaf and Disabled people to self-organise and to have a say in policy-making have been steadily diminishing since 2010. Both are proven to play essential roles in realising the rights of Disabled people. Accordingly the government’s 2005 report ‘Improving the Life Chances of Disabled People’ set a target that by 2010 there should be a Disabled People’s User Led Organisation in every Local Authority area by 2010
. This target was not only missed, it has now been abandoned. Furthermore, funding cuts have forced many user led organisations to close or to restrict their operations while opportunities to engage with public bodies and take part in meaningful consultations have also decreased. 
Deaf and Disabled People’s Organisations are under threat, removing opportunities for Disabled people to:

· Find out about their rights and entitlements

· Collectively organise to challenge injustices and promote disability equality

· Model good practice ways of including Deaf and Disabled people and develop solutions for inclusion based on our expertise as people with lived experience
· Run peer support initiatives to uphold independent living for Disabled people and prevent isolation
· Engage with decision-makers and service providers to develop policy that promotes disability equality and in doing so help public bodies and providers meet their Equality Act duties
· Monitor the impact of policy and practice on Deaf and Disabled people

DDPOs are closing and increasingly struggling to survive as a result of:

· Losing out on contracts to national non-user led organisations able to offer cheaper unit costs but failing to deliver the same quality of service or added social value

· Funding cuts to frontline services traditionally delivered by DDPOs including advice, support with welfare benefits and advocacy 
· Becoming overwhelmed as need for advice and advocacy dramatically increases as a result of benefit changes and social care cuts

· Removal of funding as a result of de-prioritising user involvement
DDPO Funding research: A matter of survival 2012

Inclusion London carried out a survey with 54 London DDPOs in 2012 on the funding cuts experienced by these organisations and the implications these cuts have for DDPO users and wider social and disability equality policy. The research was funded by Trust for London.

Key Findings

•
 1 in 5 of the DDPOs surveyed face closure this year or next (2012/13).

•
Of the 54 DDPOs surveyed 40 had experienced cuts in funding  in 2011/12. 8 of these DDPOs had cuts of up 20% of their total income. 5 DDPOs had cuts of between 20% -50% of total income.

•
31 DDPOs expected further funding cuts in 2012/13. 12 of these DDPOs expected cuts of 50% or more of their total income 

•
The biggest reductions in funding came from Local Authority funding sources.
Policy implications

•
Government aims and policy on disability equality are severely undermined by the reduction or closure of DDPOs and the services and activities they provide. Without local DDPOs providing independent, accessible information, advice, independent living services and peer support networks we believe the Government’s policy of greater choice and control and personalisation of services for Deaf/disabled people will not be achieved.

•
DDPOs play a crucial role in the promotion and participation of Deaf and disabled people in the wider community. The reduction in user engagement, campaigning, advocacy and peer support activity provided by DDPOs greatly undermines the Government’s aim of positively changing attitudes towards Deaf/disabled people and supporting greater participation by Deaf and disabled people in the wider community. 

•
Without good quality local DDPOs public bodies’ ability to meet their duties under the Equality Act 2010 and more strategically the UN Convention of the rights of disabled people will be greatly undermined.
Relationships with Local Authorities

•
The majority of DDPOs reported a significant deterioration or breakdown in communications with their Local Authority (LA). 43% of DDPOs reported being unclear as to what funding intentions/plans the LA had for their DDPO in 2012/13. This lack of communication was making forward planning / re-structuring extremely difficult for DDPOs.

•
There was concern that DDPOs role as a local campaigner and advocate for Deaf and disabled people’s needs and interests was under threat due to the rise of a contract culture within LAs that views campaigning/advocacy as being in conflict with providing services.

•
Many DDPOs reported concerns with current tendering and procurement practices that appeared to be tailored in favour of large organisations and actively disadvantage DDPOs and other smaller voluntary sector organisations.

•
The majority of DDPOs reported a ‘perfect storm’ situation of rising need for services by Deaf and disabled people at the same time as these services are being reduced or closed.

•
DDPOs were concentrating resources on core front line services to the detriment of service development, partnership working and wider engagement, peer support and campaigning activities.

•
The vast majority of DDPOs reported needing ‘hands-on business expertise’ to take re-structuring / partnership work forward as well as tailored training and advice in business development.

Inclusion London’s “How are you managing” survey (2014) 

A follow up study of DDPOs two years on found that 17.5% (3 out of 17) DDPOs had closed and 11.5% (2 out of 17) DDPOs had no CEO or senior manager.

•
18 DDPOs said there was a decrease in support their Deaf & disabled people could access to

•
16 said their Deaf & disabled clients have experienced cuts to their benefits

•
14 DDPOs said there was a change in attitude for the worse towards Deaf & disabled people

•
15 DDPOs said they were concerned that there is now a reduction in choice, control & independence

•
16 DDPOs said numbers wanting to use their services have increased.  Several said where their numbers are stable; the length of their waiting list has increased due to the complexity of cases being presented needed additional time

•
12 said that new needs are being presented, and 15 said that the needs are now more complex and take longer to deal with

•
14 DDPOs said that they now see needs they cannot meet due to funding and services reduction or cuts

Securing funding – especially for core and advice and advocacy services is the top challenge for London DDPOs in 2015-16.
Contracts & commissioning:  an un-level playing field: DDPOs experience of current commissioning and tendering practices

Many DDPOs voiced concerns about their experience of current tendering commissioning and procurement practices. DDPOs reported:

•
Bureaucratic, time consuming processes often taking weeks/months to complete done at the expense of delivering front line services.

•
Unnecessarily prescriptive and rigid procurement processes and criteria, that often meant DDPOs lost or failed to secure tenders on minor technical points that had no relation to their ability to deliver the service or even the substantive aspects of the tender itself.

•
A failure by commissioning and procurement officers within Local Authorities to both understand or give sufficient weighting to the added value local DDOs can bring, with procurement requirements geared instead to the needs of large organisations. 

•
Examples of poor tendering and procurement practice. One DDPO reported being given one month’s notice of both the termination of contract and to complete a bid for a service they had been running for years.

•
Concerns over the ‘bundling up’ of smaller contracts into large contracts, often across client groups and boroughs, that effectively excluded local Borough DDPOs from bidding 

•
Growing concern of the increasing risk of losing contracts to large disability charities and/or private sector companies

•
Quality and social value meaning little in face of pressures to award to the cheapest bidder – examples of well-established contracts being removed from DDPOs and awarded to other organisations who bid at less than 60% of contract value price.

•
Little awareness of Article 19 European regulations which allow organisations with 50% of Disabled people to opt out of open tender requirements.
Co-production and consultation
Co-production, the idea of Disabled people working in partnership with public bodies to develop policy and plan services, was high on the government agenda following publication of the Improving Life Chances report. Since 2010 user involvement and consultation have been de-prioritised. The Equality Act 2010 superseded the Disability Discrimination Act and effectively watered down the Public Sector Disability Equality Duty. At a local government level structures for user involvement such as Partnership Boards have been increasingly disbanded and less importance placed on consulting in accessible and inclusive ways. 
At central government level consultations:

· are poorly publicised, 

· seem to run at times guaranteed to elicit the least attention
, 

· happen so frequently it is almost impossible to keep up,

· seem pointless or even dangerous to respond to given that the responses are largely ignored
 or used to justify government proposals in ways the respondees did not intend
.

Mechanisms for co-production such as the Equality 2025 advisory group, a body of publicly-appointed disabled people who provided strategic, confidential advice to government on issues that affect disabled people and who provided a channel between Disabled people across the UK and government, was disbanded. A parallel consultation structure to Equality 2025 advisory group, the “Network of networks” which formally linked a range of DDPOs into government policy planning and reviewing was also disbanded at the same time. These structures have been replaced with the National Fulfilling Potential Forum - a bi annual forum that increasingly offers little in the way of strategic discussion or influence for forum members and has seen membership by non user-led organisations increase.
The weakening of DDPOs and opportunities for co-production and consultation, coupled with the 70% cut to the Office for Disability Issues (ODI) and the resulting loss in ODI staff expertise that has occurred since 2010 has played a significant role in widening the disability equality gap and retrogression in the rights of Disabled people.
For more information contact: 

Inclusion London

336 Brixton Road

London, SW9 7AA
Email: Tracey.Lazard@inclusionlondon.org.uk
Ellen.clifford@inclusionlondon.org.uk
 Henrietta.doyle@inclusionlondon.org.uk
Telephone: 020 7237 3181 

SMS: 0771 839 4687

www.inclusionlondon.org.uk
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� � HYPERLINK "http://www.disabilityrightsuk.org/sites/default/files/pdf/IndependentLivingStrategy-A%20review%20of%20progress.pdf" �http://www.disabilityrightsuk.org/sites/default/files/pdf/IndependentLivingStrategy-A%20review%20of%20progress.pdf� 


� � HYPERLINK "http://www.communitycare.co.uk/2013/08/09/legal-challenge-to-council-cap-on-social-care-packages-fails/" �http://www.communitycare.co.uk/2013/08/09/legal-challenge-to-council-cap-on-social-care-packages-fails/�


� HYPERLINK "http://www.bailii.org/ew/cases/EWHC/Admin/2013/2490.html" �http://www.bailii.org/ew/cases/EWHC/Admin/2013/2490.html� 


� � HYPERLINK "http://www.disabilityalliance.org/news/2015/august/mid-essex-ccg-plans-independent-living-limits" �http://www.disabilityalliance.org/news/2015/august/mid-essex-ccg-plans-independent-living-limits� 


� � HYPERLINK "http://www.disabilitynewsservice.com/independent-living-fund-shocking-drop-in-support-after-ilf-closure/" �http://www.disabilitynewsservice.com/independent-living-fund-shocking-drop-in-support-after-ilf-closure/� 


� � HYPERLINK "http://www.un.org/disabilities/default.asp?id=288" �http://www.un.org/disabilities/default.asp?id=288� 


� � HYPERLINK "https://www.gov.uk/government/statistics/households-below-average-income-19941995-to-20132014" �https://www.gov.uk/government/statistics/households-below-average-income-19941995-to-20132014� 


� Breaking the Link Between disability and poverty report:   � HYPERLINK "https://kittysjones.wordpress.com/2014/04/28/breaking-the-link-between-disability-and-poverty-full-report" �https://kittysjones.wordpress.com/2014/04/28/breaking-the-link-between-disability-and-poverty-full-report�





�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/437246/households-below-average-income-1994-95-to-2013-14.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/437246/households-below-average-income-1994-95-to-2013-14.pdf� 


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/437246/households-below-average-income-1994-95-to-2013-14.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/437246/households-below-average-income-1994-95-to-2013-14.pdf� 


� Breaking the Link Between disability and poverty report: � HYPERLINK "https://kittysjones.wordpress.com/2014/04/28/breaking-the-link-between-disability-and-poverty-full-report" �https://kittysjones.wordpress.com/2014/04/28/breaking-the-link-between-disability-and-poverty-full-report� 


� http://www.centreforwelfarereform.org/library/type/pdfs/a-fair-society1.html


http://www.centreforwelfarereform.org/uploads/attachment/354/a-fair-society.pdf


� � HYPERLINK "http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment" �http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment�  


� � HYPERLINK "http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment" �http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment�  


� � HYPERLINK "http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment" �http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment�  


� � HYPERLINK "http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment" �http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment�  


� � HYPERLINK "http://epetitions.direct.gov.uk/petitions/20968" �http://epetitions.direct.gov.uk/petitions/20968� � HYPERLINK "http://epetitions.direct.gov.uk/petitions/43154" �http://epetitions.direct.gov.uk/petitions/43154�   


� � HYPERLINK "http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm140227/debtext/140227-0003.htm" �http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm140227/debtext/140227-0003.htm� 


� � HYPERLINK "http://www.parliament.uk/business/news/2013/july/mps-debate-effect-of-government-policy-on-disabled-people/" �http://www.parliament.uk/business/news/2013/july/mps-debate-effect-of-government-policy-on-disabled-people/� 


� � HYPERLINK "http://www.demos.co.uk/blog/destinationunknownapril2013" �http://www.demos.co.uk/blog/destinationunknownapril2013� 


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/324058/ssac_occasional_paper_12_summary.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/324058/ssac_occasional_paper_12_summary.pdf� 


� Demos Destination Unknown research at:�HYPERLINK "http://www.demos.co.uk/press_releases/destinationunknownapril2013"�http://www.demos.co.uk/press_releases/destinationunknownapril2013�


��HYPERLINK "http://www.demos.co.uk/press_releases/destinationunknownapril2013"�http://www.demos.co.uk/press_releases/destinationunknownapril2013�


� Demos Destination Unknown research at:�HYPERLINK "http://www.demos.co.uk/press_releases/destinationunknownapril2013"�http://www.demos.co.uk/press_releases/destinationunknownapril2013�


� �HYPERLINK "http://www.rnib.org.uk/getinvolved/campaign/hardest-hit/Pages/HH_TippingPoint.aspx"�http://www.rnib.org.uk/getinvolved/campaign/hardest-hit/Pages/HH_TippingPoint.aspx�


� � HYPERLINK "http://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/contract-management-of-medical-services/" �http://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/contract-management-of-medical-services/�  


�� HYPERLINK "http://www.publications.parliament.uk/pa/cm201213/cmhansrd/cm120904/halltext/120904h0001.htm" �http://www.publications.parliament.uk/pa/cm201213/cmhansrd/cm120904/halltext/120904h0001.htm� � HYPERLINK "http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm140227/debtext/140227-0001.htm" �http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm140227/debtext/140227-0001.htm� 


� � HYPERLINK "http://www.theguardian.com/society/2012/jun/20/mental-health-benefit-claimants-risk http://blogs.mirror.co.uk/investigations/2012/04/32-die-a-week-after-failing-in.html" �http://www.theguardian.com/society/2012/jun/20/mental-health-benefit-claimants-risk http://blogs.mirror.co.uk/investigations/2012/04/32-die-a-week-after-failing-in.html� 


� � HYPERLINK "http://www.scribd.com/doc/149781564/Dpac-Report-Atos-Wca-Factfile section 12.1" �http://www.scribd.com/doc/149781564/Dpac-Report-Atos-Wca-Factfile section 12.1�  


� � HYPERLINK "https://www.judiciary.gov.uk/publications/michael-osullivan/" �a prevention of future deaths (PFD) report�,


� � HYPERLINK "http://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/contract-management-of-medical-services/" �http://www.parliament.uk/business/committees/committees-a-z/commons-select/public-accounts-committee/news/contract-management-of-medical-services/� 


� � HYPERLINK "https://www.gov.uk/government/statistics/mortality-statistics-esa-ib-and-sda-claimants" �https://www.gov.uk/government/statistics/mortality-statistics-esa-ib-and-sda-claimants� � HYPERLINK "http://www.disabilitynewsservice.com/long-awaited-deaths-stats-do-not-tell-the-whole-story/" �http://www.disabilitynewsservice.com/long-awaited-deaths-stats-do-not-tell-the-whole-story/�   


� � HYPERLINK "http://www.disabilitynewsservice.com/" �http://www.disabilitynewsservice.com/�





� http://www.scotsman.com/news/author-s-suicide-due-to-slash-in-benefits-1-1367963


� http://www.mirror.co.uk/news/uk-news/dad-two-killed-himself-because-1844633


� http://www.bristolpost.co.uk/sister-killed-disability-benefit-stopped/story-20170841-detail/story.html


� http://www.bbc.co.uk/news/uk-scotland-26740651


� � HYPERLINK "http://www.disabilitynewsservice.com/dwp-admits-investigating-60-benefit-related-deaths-since-2012/" �http://www.disabilitynewsservice.com/dwp-admits-investigating-60-benefit-related-deaths-since-2012/� 


� � HYPERLINK "http://www.disabilitynewsservice.com/fitness-for-work-test-and-sanctions-helped-kill-my-brother/" �http://www.disabilitynewsservice.com/fitness-for-work-test-and-sanctions-helped-kill-my-brother/� 


� � HYPERLINK "http://blacktrianglecampaign.org/2014/10/21/uk-welfare-reform-deaths-updated-list-october-21st-2014/" �http://blacktrianglecampaign.org/2014/10/21/uk-welfare-reform-deaths-updated-list-october-21st-2014/� 


� � HYPERLINK "http://blacktrianglecampaign.org/2014/10/21/uk-welfare-reform-deaths-updated-list-october-21st-2014/" �http://blacktrianglecampaign.org/2014/10/21/uk-welfare-reform-deaths-updated-list-october-21st-2014/�


� HYPERLINK "http://www.disabilitynewsservice.com/dwp-admits-investigating-60-benefit-related-deaths-since-2012/" �http://www.disabilitynewsservice.com/dwp-admits-investigating-60-benefit-related-deaths-since-2012/� 


�� HYPERLINK "http://www.manchestercab.org/news_more.asp?news_id=19&current_id=1" �http://www.manchestercab.org/news_more.asp?news_id=19&current_id=1�   


� � HYPERLINK "http://www.theguardian.com/commentisfree/2014/sep/09/david-clapson-benefit-sanctions-death-government-policies" �http://www.theguardian.com/commentisfree/2014/sep/09/david-clapson-benefit-sanctions-death-government-policies� (Sept 2014)  


� � HYPERLINK "http://www.theguardian.com/society/2015/aug/27/my-mothers-death-was-hastened-by-long-delay-in-processing-her-benefits" �http://www.theguardian.com/society/2015/aug/27/my-mothers-death-was-hastened-by-long-delay-in-processing-her-benefits� (Aug 2015)  


� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/jobseekers-allowance-sanctions-inclusion-londons-views/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/employment/jobseekers-allowance-sanctions-inclusion-londons-views/� 


� � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/295384/foi-79-2014.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/295384/foi-79-2014.pdf�


� HYPERLINK "http://www.mind.org.uk/media/933438/2014-support-not-sanctions-report.pdf" �http://www.mind.org.uk/media/933438/2014-support-not-sanctions-report.pdf� 


� � HYPERLINK "http://www.methodist.org.uk/news-and-events/news-releases/new-data-more-than-100-people-per-day-with-mental-health-problems-are-having-their-benefits-sanctioned" �http://www.methodist.org.uk/news-and-events/news-releases/new-data-more-than-100-people-per-day-with-mental-health-problems-are-having-their-benefits-sanctioned� 


� � HYPERLINK "http://www.methodist.org.uk/news-and-events/news-releases/new-data-more-than-100-people-per-day-with-mental-health-problems-are-having-their-benefits-sanctioned" �http://www.methodist.org.uk/news-and-events/news-releases/new-data-more-than-100-people-per-day-with-mental-health-problems-are-having-their-benefits-sanctioned� 


� � HYPERLINK "http://www.church-poverty.org.uk/rethinksanctions/report" �http://www.church-poverty.org.uk/rethinksanctions/report� 


� � HYPERLINK "http://www.church-poverty.org.uk/rethinksanctions/report" �http://www.church-poverty.org.uk/rethinksanctions/report� 


� � HYPERLINK "http://www.statisticsauthority.gov.uk/reports---correspondence/correspondence/letter-from-dr-david-webster-to-sir-andrew-dilnot.pdf" �Letter from Dr David Webster to Sir Andrew Dilnot - UK ...� 


� �HYPERLINK "C:\\Users\\Ellen.Clifford.INCLUSION\\AppData\\Local\\AppData\\Local\\Microsoft\\Windows\\Temporary Internet Files\\AppData\\Local\\Downloads\\-images-letterfromsirandrewdilnottodrdavidwebste_tcm97-44803.pdf"��file:///C:/Users/Henrietta.Doyle/Downloads/-images-letterfromsirandrewdilnottodrdavidwebste_tcm97-44803.pdf� 


� Fulfilling Potential: Building Understanding report  � HYPERLINK "http://odi.dwp.gov.uk/fulfilling-potential/index.php" �http://odi.dwp.gov.uk/fulfilling-potential/index.php�   


� Family Resources survey United Kingdom 2012/13: � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf� 


� � HYPERLINK "http://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=5&ved=0CE8QFjAE&url=http%3A%2F%2Fwww.parliament.uk%2Fbriefing-papers%2FSN06538.pdf&ei=iAjlUenoL8GL7AbO-4GoDA&usg=AFQjCNF6ZG_FoTyg3bClhOBhEbut7VrS7Q&sig2=gZyxaGeUi8F3JLSwOTyIdw&bvm=bv.48705608,d.ZGU" �(Personal Independence Payment) Regulations 2013 ... - Parliament�  www.parliament.uk/briefing-papers/SN06538.pdf‎


� � HYPERLINK "http://www.telegraph.co.uk/finance/budget/7846849/Budget-2010-Full-text-of-George-Osbornes-statement.html" �http://www.telegraph.co.uk/finance/budget/7846849/Budget-2010-Full-text-of-George-Osbornes-statement.html�


� � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/251631/pip-mobility-consultation-government-response.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/251631/pip-mobility-consultation-government-response.pdf�   


� � HYPERLINK "http://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=5&ved=0CE8QFjAE&url=http%3A%2F%2Fwww.parliament.uk%2Fbriefing-papers%2FSN06538.pdf&ei=iAjlUenoL8GL7AbO-4GoDA&usg=AFQjCNF6ZG_FoTyg3bClhOBhEbut7VrS7Q&sig2=gZyxaGeUi8F3JLSwOTyIdw&bvm=bv.48705608,d.ZGU" �(Personal Independence Payment) Regulations 2013 ... - Parliament�  www.parliament.uk/briefing-papers/SN06538.pdf‎


� HYPERLINK "http://webarchive.nationalarchives.gov.uk/+/http://www.dwp.gov.uk/docs/pip-reassessments-and-impacts.pdf" �http://webarchive.nationalarchives.gov.uk/+/http://www.dwp.gov.uk/docs/pip-reassessments-and-impacts.pdf�  


� � HYPERLINK "http://www.carersuk.org/help-and-advice/financial-support/help-with-benefits/disability-living-allowance" �http://www.carersuk.org/help-and-advice/financial-support/help-with-benefits/disability-living-allowance�


� HYPERLINK "http://www.adviceguide.org.uk/england/benefits_e/benefits_sick_or_disabled_people_and_carers_ew/benefits_personal_independence_payment_e/benefits_pip_and_other_benefits_e/getting_pip_table_of_passported_benefits.htm" �http://www.adviceguide.org.uk/england/benefits_e/benefits_sick_or_disabled_people_and_carers_ew/benefits_personal_independence_payment_e/benefits_pip_and_other_benefits_e/getting_pip_table_of_passported_benefits.htm� 


� � HYPERLINK "https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-carers/personal-independence-payment/personal-independence-payment-pip-and-other-benefits/getting-personal-independence-payment-pip-table-of-passported-benefits/" �https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-carers/personal-independence-payment/personal-independence-payment-pip-and-other-benefits/getting-personal-independence-payment-pip-table-of-passported-benefits/�


� HYPERLINK "http://www.barnet.gov.uk/info/273/freedom_pass_for_older_and_disabled_people/401/freedom_pass_for_older_and_disabled_people" �http://www.barnet.gov.uk/info/273/freedom_pass_for_older_and_disabled_people/401/freedom_pass_for_older_and_disabled_people�





� � HYPERLINK "https://www.ipsos-mori.com/Assets/Docs/Publications/NHF-Phase2_Tenant-Survey-Report_19.05.14.pdf" �https://www.ipsos-mori.com/Assets/Docs/Publications/NHF-Phase2_Tenant-Survey-Report_19.05.14.pdf�


 � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/220154/eia-social-sector-housing-under-occupation-wr2011.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/220154/eia-social-sector-housing-under-occupation-wr2011.pdf�


� HYPERLINK "http://www.parliament.uk/briefing-papers/sn06272.pdf" �www.parliament.uk/briefing-papers/sn06272.pdf� 


� http://www.leighday.co.uk/LeighDay/media/LeighDay/documents/Bedroom%20tax/Bedroom-tax_Court-of-Appeal_21-2-14.doc


� � HYPERLINK "http://www.leighday.co.uk/News/2014/February-2014/Bedroom-Tax-challenges-to-continue-following-Cou" �http://www.leighday.co.uk/News/2014/February-2014/Bedroom-Tax-challenges-to-continue-following-Cou� 


� � HYPERLINK "http://www.leighday.co.uk/News/2014/February-2014/Bedroom-Tax-challenges-to-continue-following-Cou" �http://www.leighday.co.uk/News/2014/February-2014/Bedroom-Tax-challenges-to-continue-following-Cou� 


� � HYPERLINK "http://www.dwp.gov.uk/docs/discretionary-housing-payments-guide.pdf" �http://www.dwp.gov.uk/docs/discretionary-housing-payments-guide.pdf� 


�� HYPERLINK "http://www.papworth.org.uk/downloads/makingdiscretionaryhousingpaymentsworkfordisabledpeople_130710181752.pdf" �http://www.papworth.org.uk/downloads/makingdiscretionaryhousingpaymentsworkfordisabledpeople_130710181752.pdf�   


�� HYPERLINK "http://www.papworth.org.uk/downloads/makingdiscretionaryhousingpaymentsworkfordisabledpeople_130710181752.pdf" �http://www.papworth.org.uk/downloads/makingdiscretionaryhousingpaymentsworkfordisabledpeople_130710181752.pdf�   


��HYPERLINK "http://www.housing.org.uk/media/press-releases/disabled-people-cutting-back-on-food-and-bills-to-pay-bedroom-tax"�http://www.housing.org.uk/media/press-releases/disabled-people-cutting-back-on-food-and-bills-to-pay-bedroom-tax� �HYPERLINK "http://www.housing.org.uk/media/press-releases/disabled-people-cutting-back-on-food-and-bills-to-pay-bedroom-tax" \l "sthash.vaP5mJMX.dpuf"�http://www.housing.org.uk/media/press-releases/disabled-people-cutting-back-on-food-and-bills-to-pay-bedroom-tax#sthash.vaP5mJMX.dpuf� 


� � HYPERLINK "http://www.citizensadvice.org.uk/holes_safety_net.htm" �http://www.citizensadvice.org.uk/holes_safety_net.htm� 


� � HYPERLINK "http://www.citizensadvice.org.uk/holes_safety_net.htm" �http://www.citizensadvice.org.uk/holes_safety_net.htm�   


� � HYPERLINK "http://www.citizensadvice.org.uk/holes_safety_net.htm" �http://www.citizensadvice.org.uk/holes_safety_net.htm�   


� � HYPERLINK "https://www.citizensadvice.org.uk/benefits/universal-credit/apply/apply-for-universal-credit/" �https://www.citizensadvice.org.uk/benefits/universal-credit/apply/apply-for-universal-credit/� 


� � HYPERLINK "http://services.parliament.uk/bills/#w" �http://services.parliament.uk/bills/#w� 


� � HYPERLINK "http://www.ifs.org.uk/uploads/publications/bns/BN175.pdf" ��� HYPERLINK "http://www.ifs.org.uk/uploads/publications/bns/BN175.pdf" �http://www.ifs.org.uk/uploads/publications/bns/BN175.pdf�











� � HYPERLINK "http://www.un.org/disabilities/default.asp?id=287" �http://www.un.org/disabilities/default.asp?id=287� 


� Statistics are according to Nomis, 2013 figures.  Contact � HYPERLINK "mailto:Henrietta.doyle@inclusionlondon.co.uk" �Henrietta.doyle@inclusionlondon.co.uk� for the Nomis  spread sheets


� � HYPERLINK "https://www.iser.essex.ac.uk/files/iser_working_papers/2011-03.pdf" �https://www.iser.essex.ac.uk/files/iser_working_papers/2011-03.pdf�  


� � HYPERLINK "http://www.trustforlondon.org.uk/wp-content/uploads/2015/03/RR05.pdf" �http://www.trustforlondon.org.uk/wp-content/uploads/2015/03/RR05.pdf�


� p.29, � HYPERLINK "http://www.trustforlondon.org.uk/wp-content/uploads/2015/03/RR06.pdf" �http://www.trustforlondon.org.uk/wp-content/uploads/2015/03/RR06.pdf�   


� p.29, � HYPERLINK "http://www.trustforlondon.org.uk/wp-content/uploads/2015/03/RR06.pdf" �http://www.trustforlondon.org.uk/wp-content/uploads/2015/03/RR06.pdf�  


� � HYPERLINK "http://www.labourlawresearch.net/sites/default/files/papers/reportPIRU-3.pdf" �http://www.labourlawresearch.net/sites/default/files/papers/reportPIRU-3.pdf� 


� � HYPERLINK "http://www.labourlawresearch.net/sites/default/files/papers/reportPIRU-3.pdf" �http://www.labourlawresearch.net/sites/default/files/papers/reportPIRU-3.pdf�





� � HYPERLINK "http://www.parliament.uk/business/publications/written-questions-answers-statements/written-statement/Commons/2015-03-12/HCWS372/" �http://www.parliament.uk/business/publications/written-questions-answers-statements/written-statement/Commons/2015-03-12/HCWS372/� 


� � HYPERLINK "http://www.parliament.uk/business/committees/committees-a-z/commons-select/work-and-pensions-committee/news/atw-report-substantive/" �http://www.parliament.uk/business/committees/committees-a-z/commons-select/work-and-pensions-committee/news/atw-report-substantive/� 


� � HYPERLINK "http://www.publications.parliament.uk/pa/cm201516/cmselect/cmworpen/386/386.pdf" �http://www.publications.parliament.uk/pa/cm201516/cmselect/cmworpen/386/386.pdf� 


� � HYPERLINK "http://www.publications.parliament.uk/pa/cm201516/cmselect/cmworpen/386/386.pdf" �http://www.publications.parliament.uk/pa/cm201516/cmselect/cmworpen/386/386.pdf� 


� � HYPERLINK "http://www.disabilitynewsservice.com/end-of-an-era-at-remploy-as-final-three-factories-are-sold/" �http://www.disabilitynewsservice.com/end-of-an-era-at-remploy-as-final-three-factories-are-sold/� 


� � HYPERLINK "http://www.publications.parliament.uk/pa/cm201213/cmhansrd/cm120710/debtext/120710-0001.htm#12071071000003" �http://www.publications.parliament.uk/pa/cm201213/cmhansrd/cm120710/debtext/120710-0001.htm#12071071000003� 


� � HYPERLINK "http://www.publications.parliament.uk/pa/cm201516/cmselect/cmworpen/386/386.pdf" �http://www.publications.parliament.uk/pa/cm201516/cmselect/cmworpen/386/386.pdf� 


� � HYPERLINK "http://www.publications.parliament.uk/pa/cm201516/cmselect/cmworpen/386/386.pdf" �http://www.publications.parliament.uk/pa/cm201516/cmselect/cmworpen/386/386.pdf� 


�  � HYPERLINK "http://www.un.org/disabilities/default.asp?id=279" �http://www.un.org/disabilities/default.asp?id=279�


� HYPERLINK "http://www.un.org/disabilities/default.asp?id=288" �http://www.un.org/disabilities/default.asp?id=288�


� HYPERLINK "http://www.un.org/disabilities/default.asp?id=289" �http://www.un.org/disabilities/default.asp?id=289�


� HYPERLINK "http://www.un.org/disabilities/default.asp?id=290" �http://www.un.org/disabilities/default.asp?id=290�


� HYPERLINK "http://www.un.org/disabilities/default.asp?id=287" �http://www.un.org/disabilities/default.asp?id=287�   


� � HYPERLINK "http://www.un.org/disabilities/default.asp?id=283" �http://www.un.org/disabilities/default.asp?id=283�





� � HYPERLINK "http://www.equalityhumanrights.com/sites/default/files/documents/disabilityfi/ehrc_hidden_in_plain_sight_3.pdf" �http://www.equalityhumanrights.com/sites/default/files/documents/disabilityfi/�ehrc_hid�den_in_plain_sight_3.pdf�


� HYPERLINK "http://www.scope.org.uk/About-Us/Research-and-Policy/Publication-directory/Getting-away-with-murder" �http://www.scope.org.uk/About-Us/Research-and-Policy/Publication-directory/Getting-away-with-murder�


� HYPERLINK "http://www.theguardian.com/society/joepublic/2011/sep/13/gemma-hayter-disability-hate-crime-abuse" �http://www.theguardian.com/society/joepublic/2011/sep/13/gemma-hayter-disability-hate-crime-abuse�


� HYPERLINK "http://www.mirror.co.uk/news/uk-news/thugs-who-tortured-an-autistic-boy-253468" �http://www.mirror.co.uk/news/uk-news/thugs-who-tortured-an-autistic-boy-253468� 


� � HYPERLINK "http://www.ianmearns.org.uk/131030hatecrime.htm" �http://www.ianmearns.org.uk/131030hatecrime.htm� � HYPERLINK "https://www.facebook.com/NationalAutisticSociety/posts/10151677438876599" �https://www.facebook.com/NationalAutisticSociety/posts/10151677438876599�


� � HYPERLINK "http://www.ianmearns.org.uk/131030hatecrime.htm" �http://www.ianmearns.org.uk/131030hatecrime.htm� 


� � HYPERLINK "https://www.mencap.org.uk/blog/four-things-you-probably-didnt-know-about-disability-hate-crime" �https://www.mencap.org.uk/blog/four-things-you-probably-didnt-know-about-disability-hate-crime�


� Cambridge, P., Beadle-Brown, J. Milne, A. Mansell, J. and Whelton B. (2011) ‘Patterns of Risk in Adult Protection Referrals for Sexual Abuse and People with Intellectual Disa�bility’, Journal of Applied Research in Intellectual Disabilities 2011, 24, 118–132


� HYPERLINK "http://thewomensresourcecentre.org.uk/wp-content/uploads/Appendix-36_General-Recommendation-18_Disabled-women_FINAL2.pdf" �http://thewomensresourcecentre.org.uk/wp-content/uploads/Appendix-36_General-Rec�ommendation-18_Disabled-women_FINAL2.pdf�


� � HYPERLINK "http://www.stophateuk.org/" �http://www.stophateuk.org/� 


� � HYPERLINK "http://www.stophateuk.org/2015/03/27/20-years-of-challenging-hate-3-hate-crime-mental-health-stuck-in-the-middle/" �http://www.stophateuk.org/2015/03/27/20-years-of-challenging-hate-3-hate-crime-mental-health-stuck-in-the-middle/� 


� � HYPERLINK "http://www.justiceinspectorates.gov.uk/hmic/wp-content/uploads/joint-review-of-disability-hate-crime-review.pdf" �http://www.justiceinspectorates.gov.uk/hmic/wp-content/uploads/joint-review-of-disabil�ity-hate-crime-review.pdf�  


� HYPERLINK "https://www.mencap.org.uk/blog/four-things-you-probably-didnt-know-about-disability-hate-crime" �https://www.mencap.org.uk/blog/four-things-you-probably-didnt-know-about-disability-hate-crime�  


� � HYPERLINK "http://www.scope.org.uk/Scope/media/Images/Publication%20Directory/Getting-away-with-murder.pdf?ext=.pdf" �http://www.scope.org.uk/Scope/media/Images/Publication%20Directory/�Getting-away-with-murder.pdf?ext=.pdf�  � HYPERLINK "http://www.justiceinspectorates.gov.uk/hmic/wp-content/uploads/joint-review-of-disability-hate-crime-review.pdf" �http://www.justiceinspectorates.gov.uk/hmic/wp-con�tent/uploads/joint-review-of-disability-hate-crime-review.pdf�   


� At risk yet dismissed report at: � HYPERLINK "https://www.victimsupport.org.uk/sites/default/files/At%20risk%20full.pdf" �� � HYPERLINK "http://www.mind.org.uk/media/187663/At-risk-yet-dismissed-report_FINAL_EMBARGOED.pdf" �http://www.mind.org.uk/media/187663/At-risk-yet-dis�missed-report_FINAL_EMBARGOED.pdf� 


� At risk yet dismissed report at: � HYPERLINK "https://www.victimsupport.org.uk/sites/default/files/At%20risk%20full.pdf" �� � HYPERLINK "http://www.mind.org.uk/media/187663/At-risk-yet-dismissed-report_FINAL_EMBARGOED.pdf" �http://www.mind.org.uk/media/187663/At-risk-yet-dis�missed-report_FINAL_EMBARGOED.pdf� 


� � HYPERLINK "http://www.justiceinspectorates.gov.uk/hmic/wp-content/uploads/joint-review-of-disability-hate-crime-review.pdf" �http://www.justiceinspectorates.gov.uk/hmic/wp-content/uploads/joint-review-of-disabil�ity-hate-crime-review.pdf�  


� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/266358/hate-crime-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/266358/hate-crime-2013.pdf� 


� � HYPERLINK "http://www.justiceinspectorates.gov.uk/hmic/wp-content/uploads/joint-review-of-disability-hate-crime-review.pdf" �http://www.justiceinspectorates.gov.uk/hmic/wp-content/uploads/joint-review-of-disabil�ity-hate-crime-review.pdf�  


� � HYPERLINK "https://www.mencap.org.uk/blog/four-things-you-probably-didnt-know-about-disability-hate-crime" �https://www.mencap.org.uk/blog/four-things-you-probably-didnt-know-about-disabil�ity-hate-crime�


�  � HYPERLINK "http://www.hmic.gov.uk/news/releases-2013/005-a-joint-review-of-disability-hate-crime-living-in-a-different-world/" �http://www.hmic.gov.uk/news/releases-2013/005-a-joint-review-of-disability-hate-crime-living-in-a-different-world/�


 � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/publications/living-in-a-different-world-joint-review-of-disability-hate-crime/" �https://www.justiceinspectorates.gov.uk/hmic/publications/living-in-a-different-world-joint-review-of-disability-hate-crime/� 


� � HYPERLINK "http://www.hmic.gov.uk/news/releases-2013/005-a-joint-review-of-disability-hate-crime-living-in-a-different-world/" �http://www.hmic.gov.uk/news/releases-2013/005-a-joint-review-of-disability-hate-crime-living-in-a-different-world/�


� � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf" �https://www.justiceinspectorates.gov.uk/hmic/media/a-joint-review-of-disability-hate-crime-living-in-a-different-world-20130321.pdf�


�� HYPERLINK "http://www.justiceinspectorates.gov.uk/cjji/wp-content/uploads/sites/2/2015/05/CJJI_DHCFU_May15_rpt.pdf" �http://www.justiceinspectorates.gov.uk/cjji/wp-content/uploads/sites/2/2015/05/CJJI_DHCFU_May15_rpt.pdf�


 � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/news/news-feed/criminal-justice-system-continues-to-fail-disabled-victims/" �https://www.justiceinspectorates.gov.uk/hmic/news/news-feed/criminal-justice-system-continues-to-fail-disabled-victims/� 


�September, 2015: � HYPERLINK "http://www.sunnation.co.uk/benefit-cheats-living-abroad-swindle-67m-of-taxpayer-cash/" �http://www.sunnation.co.uk/benefit-cheats-living-abroad-swindle-67m-of-taxpayer-cash/�


December 2012: � HYPERLINK "http://www.telegraph.co.uk/news/politics/9772131/Iain-Duncan-Smith-weve-brought-back-fairness-to-welfare.html" �http://www.telegraph.co.uk/news/politics/9772131/Iain-Duncan-Smith-weve-brought-back-fairness-to-welfare.html�


April 2012: � HYPERLINK "https://www.gov.uk/government/news/abroad-fraud-warning-for-benefit-thieves" �https://www.gov.uk/government/news/abroad-fraud-warning-for-benefit-thieves�


� � HYPERLINK "http://www.telegraph.co.uk/news/politics/9263453/500000-to-lose-disability-benefit.html" �http://www.telegraph.co.uk/news/politics/9263453/500000-to-lose-disability-benefit.html�


� � HYPERLINK "http://www.telegraph.co.uk/news/politics/9263502/Iain-Duncan-Smith-Im-not-scared-to-light-the-fuse-on-disability-reform.html" �http://www.telegraph.co.uk/news/politics/9263502/Iain-Duncan-Smith-Im-not-scared-to-light-the-fuse-on-disability-reform.html�


� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/bad-news-for-disabled-people/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/bad-news-for-disabled-people/�


September 2015:  � HYPERLINK "http://www.dailymail.co.uk/news/article-2984087/West-Midlands-pair-swindled-50-000-identical-disability-benefit-scams-spared-jail.html" �http://www.dailymail.co.uk/news/article-2984087/West-Midlands-pair-swindled-50-000-identical-disability-benefit-scams-spared-jail.html�


December 2014: � HYPERLINK "http://www.dailymail.co.uk/news/article-2876359/Outrageous-benefits-cheats-using-welfare-state-money-making-scam-including-sick-pay-claimants-caught-jetskiing-Morris-Dancing-performing-X-Factor.html" \l "ixzz3m0zn3eWG" �http://www.dailymail.co.uk/news/article-2876359/Outrageous-benefits-cheats-using-welfare-state-money-making-scam-including-sick-pay-claimants-caught-jetskiing-Morris-Dancing-performing-X-Factor.html#ixzz3m0zn3eWG�


August 2013: � HYPERLINK �http://www   -fraud.html�


� � HYPERLINK "https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/bad-news-for-disabled-people/" �https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/bad-news-for-disabled-people/� 


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/429749/stats-release-v3.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/429749/stats-release-v3.pdf� 


� � HYPERLINK "https://www.gov.uk/national-benefit-fraud-hotline" �https://www.gov.uk/national-benefit-fraud-hotline� 


� � HYPERLINK "http://www.scope.org.uk/news/disabled-people-experiencing-benefit-scrounger-abuse" �http://www.scope.org.uk/news/Disabled-people-experiencing-benefit-scrounger-abuse�


� � HYPERLINK "http://www.scope.org.uk/news/attitudes-survey" �http://www.scope.org.uk/news/attitudes-survey�  


� � HYPERLINK "https://www.scope.org.uk/About-Us/Media/Press-releases/July-2012/Discrimination-increases-on-back-of-%E2%80%98benefit-scrou" �https://www.scope.org.uk/About-Us/Media/Press-releases/July-2012/Discrimination-increases-on-back-of-%E2%80%98benefit-scrou�


� � HYPERLINK "http://blog.scope.org.uk/2013/08/29/have-the-paralympics-improved-the-daily-lives-of-disabled-people/" �http://blog.scope.org.uk/2013/08/29/have-the-paralympics-improved-the-daily-lives-of-disabled-people/�  


� � HYPERLINK "http://blog.scope.org.uk/2013/08/29/have-the-paralympics-improved-the-daily-lives-of-disabled-people/" �http://blog.scope.org.uk/2013/08/29/have-the-paralympics-improved-the-daily-lives-of-disabled-people/�   


� � HYPERLINK "https://www.gov.uk/government/news/fulfilling-potential-disabled-people-asked-to-shape-government-policy" �https://www.gov.uk/government/news/fulfilling-potential-disabled-people-asked-to-shape-government-policy�





� � HYPERLINK "http://www.legislation.gov.uk/ukpga/2003/44/section/146" �http://www.legislation.gov.uk/ukpga/2003/44/section/146�


� � HYPERLINK "http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/" \l "a21" �http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/#a21�


� � HYPERLINK "http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/" �http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/� 


� � HYPERLINK "http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/" \l "a21" �http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/#a21�


� � HYPERLINK "http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/" �http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/� 


�  � HYPERLINK "http://disabilitynewsservice.com/2013/04/appeal-possible-over-hate-crime-killing-sentence/" �http://disabilitynewsservice.com/2013/04/appeal-possible-over-hate-crime-killing-sentence/�  


� HYPERLINK "http://www.bbc.co.uk/news/uk-england-south-yorkshire-18609580" �http://www.bbc.co.uk/news/uk-england-south-y


orkshire-18609580� 


� HYPERLINK "http://www.southyorkshiretimes.co.uk/news/local/memorial-for-s-yorks-teen-who-was-burned-to-death-1-5790350" �� � HYPERLINK "http://www.pinknews.co.uk/2013/07/10/court-of-appeal-refuses-to-lengthen-lenient-sentence-of-man-who-burnt-gay-teenager-to-death/" �http://www.pinknews.co.uk/2013/07/10/court-of-appeal-refuses-to-lengthen-lenient-sentence-of-man-who-burnt-gay-teenager-to-death/�   


� � HYPERLINK "http://www.scope.org.uk/Scope/media/Images/Publication%20Directory/Getting-away-with-murder.pdf" �http://www.scope.org.uk/Scope/media/Images/Publication%20Directory/Getting-away-with-murder.pdf� 


� � HYPERLINK "http://www.equalityhumanrights.com/legal-and-policy/inquiries-and-assessments/inquiry-into-disability-related-harassment/hidden-in-plain-sight-the-inquiry-final-report/" �http://www.equalityhumanrights.com/legal-and-policy/inquiries-and-assess�ments/inquiry-into-disability-related-harassment/hidden-in-plain-sight-the-inquiry-final-report/�


� � HYPERLINK "http://glaconservatives.co.uk/wp-content/uploads/2014/08/Hidden-Hate.pdf" �http://glaconservatives.co.uk/wp-content/uploads/2014/08/Hidden-Hate.pdf� 





� Legal Aid, Sentencing and Punishment of Offenders Act 2012


� See “Civil legal aid – the secret legal service”, a report published by Legal Action Group in September 2013 reviewing the figures for legal aid take-up in the first quarter of 2013-14.


� Cases brought in the lower courts which usually do not result in a binding ruling.


� � HYPERLINK "http://www.un.org/disabilities/default.asp?id=273" �http://www.un.org/disabilities/default.asp?id=273�





� � HYPERLINK "http://webarchive.nationalarchives.gov.uk/+/http:/www.cabinetoffice.gov.uk/media/cabinetoffice/strategy/assets/disability.pdf" �http://webarchive.nationalarchives.gov.uk/+/http:/www.cabinetoffice.gov.uk/media/cabinetoffice/strategy/assets/disability.pdf�: 91


� The public consultation to Disabled Students’ Allowance took place over the summer 2015 when universities were on holiday so opportunities for students to co-ordinate responses were more limited


� � HYPERLINK "http://www.rcpsych.ac.uk/pdf/Responsible%20Reform.pdf" �http://www.rcpsych.ac.uk/pdf/Responsible%20Reform.pdf�





� In the consultation on the future of the Independent Living Fund the larger disability organisations agreed with the need for reform and were recorded by government as being in support of their proposals which was not their intention 





6

