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Introduction

Inclusion London 

Inclusion London is a London-wide, user-led organisation which promotes equality for London’s Deaf and Disabled people and provides capacity-building support for Deaf and Disabled people’s organisations in London.
Disabled People
There are: 

· approximately 12.2 million Disabled adults and children in the UK

· approximately 1.4 million Deaf and Disabled people living in London

· just under 1.3  million Disabled people aged 16 to 64 years are resident in the London
. 

Inclusion London welcomes the opportunity to provide evidence to the Lords Select Committee inquiry on the Equality Act and Disability.  Our evidence responds to the 11 questions posed by the committee.
Please find a one page summary of the key points we have raised, our evidence in full is below that.  We have also listed all our recommendations at the end of the document.
Summary   
Q1: The Equality Act 2010 is vital piece of legislation, but progress in Disabled people’s equality has slowed since its introduction, especially when compared to progress under the DDA.
   

Q2: Gaps in the Equality Act 2010:  

· The provision on dual discrimination needs to be brought into effect.

· Public Sector Socio-economic Duty needs to be introduced.

· The Equality Act offence for refusing to take a Disabled person in a taxi needs to be enacted.

· Public sector procurement: A specific equality duty to be introduced directed at promoting equality through public procurement.

Gaps in other areas of law: 

· Parity in hate crime law for Disabled people is needed.
· The law  needs to be changed to permit job-sharing for MPs

· Changes in legal aid need to be reversed 

· Changes in employment law need to be reversed.
Q3 Reasonable adjustments: Support needed from those at the top of national government to increase implementation throughout the public and private sectors as many organisations are failing to make reasonable adjustments.
Q5 & Q6 Public Sector Equality Duty (PSED), Specific duties: Progress has slowed since the introduction of the Equality Act. PSED need to be promoted by national government to increase implementation and Disability Equality Schemes need to become a statutory requirement again.   

Q8.  EHRC should be retained to monitor, promote and enforce equality and human rights, be well funded and completely independent. It should fund a ‘shadow UNCRPD report by DDPOs
.  Be able to taken on individual cases and continue to intervene in PSED cases and hold inquiries.
Q10.  Reversal of legal aid changes is needed because they are having a disproportional impact on Disabled people and prevent access to justice. 

Q11.  An assessment of the full impact of all cuts to support and social care for Disabled people is urgently needed.
General 

1. Has the Equality Act 2010 achieved the aim of strengthening and harmonising disability discrimination law? What has been the effect of disability now being one of nine protected characteristics? 

1.1 The Equality Act 2010 is an important piece of legislation: Disabled people belong to other equalities strands so we welcome a law that covers all protected groups and the Act strengthened law regarding the discrimination of Disabled people in some areas. Removing barriers and reducing discrimination will benefit society as a whole and enable Disabled people’s participation in the community and increase the number of Disabled people in employment. 
1.2 However, since the Equality Act was introduced in 2010 there has been a slowing of progress towards Disabled people’s equality that followed the passing of the Disability Discrimination Act (DDA).
  The DDA provided a clear focus on disability equality issues as well as a defined set of duties that effectively helped service providers understand and remove the barriers Disabled people experienced. There is now a lack of focus on the discrimination experienced by Disabled people, in part due to the Equality Act covering all protected characteristics.  
1.3 The government’s red tape challenge with its “spotlight on equalities”
 has emphasised an attitude that sees the duties in the Equality Act as “burdens on business”
 rather than positive measures to address discrimination and barriers to equality, and this attitude may have contributed to a slowing in the momentum.  The DDA supported a culture amongst service providers and employers to address the barriers that prevent Disabled people’s equality but this culture has been weakened.  The slowing of progress is also due to the weakening of the Public Sector Equality Duty (PSED) and Specific duties (SPSED) in the Equality Act when compared to the DDA, which we address below under Question 3 and 5.   
1.3 We do welcome some changes brought in by the Equality Act 2010 such as:
· Protection against discrimination because of perceived and associated disabilities
· Restrictions on medical questions in recruitment

· Explicit ban on direct discrimination and harassment in services

· Indirect discrimination

 2. Are there gaps in the law on disability and equality not covered by the Equality Act 2010 or other legislation? 

Gaps in the Equality Act 2010
2.1 We believe that the Equality Act should support the 12 pillars of independent living (see appendix) and the rights in UN Convention on the Rights of Persons with Disabilities (UNCRDP),
 which the UK ratified in 2009.  This includes ‘Article 19 – Living independently and being included in the community’ (please see the evidence submitted by ROFA for more details) and Article 24, which gives the right to ‘inclusive education system at all levels’, (please see the evidence submitted by ALLFIE for more details).
2.2 Dual discrimination:  The Equality Act 2010 provision on dual discrimination needs to be brought into effect.
 This provision is required because Disabled people can be black, LGBT or older etc. as well as being Disabled and can therefore experience dual discrimination, which should be covered by the law.  
2.3 Public Sector Socio-economic Duty: The Equality Act 2010 Public Sector Socio-economic Duty needs to be introduced
  to help redress the disadvantage Disabled people experience.  

2.3 Equal access to taxis: The Equality Act offence for refusing to take a Disabled person in a taxi needs to be enacted.
 Currently the only law that can be used is Section 35 London Hackney Carriage Act 183, which has at most a £2 fine.    

2.4 Public sector procurement: There has been a failing to use the regulation making power (section 155(2)) in the Equality Act to introduce a specific equality duty directed at promoting equality through public procurement. 
  This would be a powerful tool to ensure services are accessible to disabled people.
2.5 Burden of taking court action 

Under the Equality Act only an individual can take legal action regarding discrimination – this places a huge burden on Disabled people who are already facing barriers in society.  It is also difficult to obtain legal representation to undertake a judicial review due to the cuts to legal aid, (see below under Q10). If class actions could be taken by an organisation such EHRC this would be welcomed.  
Gaps in other areas of law 

2.6 Inequality under the law re hate crime

Disability hate crime (DHC) continues to be a huge issue for Disabled people because as research reveals, harassment is a commonplace experience
 and Disabled people continue to be abused, tortured and even murdered.
 Yet both reporting and prosecution numbers of DHC are disappointingly low: Only 1,985 disability hate crimes were reported in 2013-14, while it is estimated that about 62,000 disability motivated hate crimes are committed on average in one year.
 According to Mencap only about 3% of incidents are recorded by the police as hate crimes and just 1% lead to convictions.
   Only 7 out of 810 cases that were ‘flagged’ as disability hate crimes by the Crown Prosecution Service ended with magistrates or judges increasing the sentence.
 

2.6 As the information above demonstrates, Section 146 of the Criminal Justice Act 2003 is not working well for Disabled people. There needs to be parity in the law for Disabled people with other hate crime ‘strands’ so laws, such those covering racially or religiously aggravated offences
 or stirring up hatred on the grounds of sexual orientation offences
 also cover Disabled people, such as:  

· the Crime and Disorder Act 1998 (amended by Anti-terrorism, Crime and Security Act 2001 and Part 11 of Schedule 9 Protection of Freedoms Act 2012); 
· The Incitement to racial hatred - sections 17-29 
· Public Order Act 1986; and the Incitement to religious hatred - sections 29B-29G Public Order Act 1986
 for disabled people. 
· The Criminal Justice and Immigration Act 2008
 
2.7 Change of law to permit Job-sharing for MPs 

There are lamentably few Disabled MPs in parliament. About 19% of the population is Deaf and Disabled in the population, 123 Disabled MPs would currently be sitting in parliament if this percentage was adequately reflected, yet there is nowhere near that number.  The laws/regulations need to be changed to allow job-share for MPs to enable more Disabled people to stand.  We were disappointed that a recent judicial review was not granted but note that Mr Justice Wilkie in his summing up stated: 

“…there can be no doubt as to the seriousness of this issue, which is fundamental to the function of democracy, or that job-shares would increase diversity in Parliament”.
   
Dr Sarah Wollaston, the Conservative MP for Totnes, who previously was a job sharing GP supports job sharing for MPs to increase the number of women MPs.
  We recommend that the laws/regulations are changed to permit job sharing for MPs in all of the UK.   

2.8 Reversal of changes in employment law

We are concerned about the following cuts to employment law and suggest they are repealed:  

· Unfair dismissal. Doubling the normal qualification period for protection from unfair dismissal from one year's continuous employment to two years.
·  Employer liability for third party harassment. Abolishing employer liability for failure to take reasonably practicable steps to prevent third parties (such as customers or clients) repeatedly harassing an employee. 
· Health and safety. Cuts to health and safety law protections.    
Reasonable adjustments 
Q3.  Are the reasonable adjustment duties known and understood by disabled people, employers, service providers and others who have duties under them? How does this apply in the specific cases of public transport, taxis, education and access to sportsgrounds?

3.1 Services providers and employers started the process of putting reasonable adjustments in place following implementation of the DDA, but progress has become stuck and there are still numerous examples of a lack of adjustments by organisations / service providers, which need to be urgently addressed, please see examples below:  
3.2 Failures by DWP

The Department of Work and Pensions (DWP) regularly fails to make reasonable adjustments  for Disabled people, for example Access to Work (AtW) letters are sent out in hard copy not electronically to blind people and telephone contact with ATW does not meet needs of Deaf British Sign Language customers. Failure to make reasonable adjustments is not confined to AtW communications, for instance the RNIB considered taking legal action because the DWP was failing to provide accessible information for visually impaired people, including a blind man who was forced to take out payday loans to feed himself because the DWP stopped his ESA and housing benefit.

3.3 Adjustments regarding reporting and prosecution of DHC  
As mentioned above, there are very low rates of reporting and prosecution of Disability Hate Crime (DHC). Efforts need to be made to increase the reporting of DHC but there are concerns that the police and the crime prosecution services are not making reasonable adjustments, especially when a hate crime is first reported: For instance a survey
 of 361 people with ‘severe mental illness’ revealed that participants in their engagement with the police were being perceived as ‘unreliable or not credible; and not being taken seriously and not being believed when they reported crimes.’
 People with learning difficulties have had similar experiences.  It is important that reasonable adjustments are made throughout the justice system so Disabled people can report DHC, understand the court process and are appropriately supported to give evidence.
3.4 Disabled offenders

There are serious concerns regarding the disproportionate percentage of people with learning difficulties and mental health conditions that are in prison: 

· 72% of male and 70% of female sentenced prisoners have two or more mental health conditions.

· In 2013, 25% of women and 15% of men in prison reported symptoms indicative of psychosis. The rate among the general public is about 4%.

· 20–30% of offenders have learning disabilities or difficulties that interfere with their ability to cope with the criminal justice system.
 

We are concerned that the justice system may not be making appropriate reasonable adjustments to enable Disabled suspects to give evidence in their defence and understand the court process, so justice cannot be done.  
3.5 Also once Disabled people are convicted there is also lack of reasonable adjustments while in prison:  

· ‘Over two-thirds of prisoners have problems filling in prison forms, which rises to three-quarters for those with learning disabilities. Consequently many miss out on things such as family visits and going to the gym, or getting the wrong things delivered such as canteen goods. 
 

3.6 Part of the problem is that there is no routine assessment to identify prisoners with learning difficulties or mental health problems to enable reasonable adjustments to be made.
  
3.7 Health inequalities

Health inequalities arise because reasonable adjustments are not made and because of discrimination for instance: 
· Deaf people often find their access to health services is hampered because of limited provision of British Sign Language interpreters (BSLI) and community language interpreters.

· ‘Deaf people’s health is poorer than that of the general population, with probable under-diagnosis and under-treatment of chronic conditions, putting Deaf people risk of preventable ill health.’

· Approximately 37% of the deaths of people with a learning difficulty of those surveyed were considered avoidable:

· 28% of people, who have had a stroke and have schizophrenia die, compared with 12% of people without schizophrenia.

There is also a need for gender specific mental health services across all services.
3.8 Reasonable adjustments for health/care assessments     

We are concerned that reasonable adjustments are not being made for Disabled people with autism, learning difficulties or mental health conditions as a result they been sent away from home for long periods to hospital units.
  It can be extremely stressful for Disabled person to be sent away from home for long periods and their wellbeing and presenting behaviour can deteriorate.  A vicious circle then occurs whereby a Disabled person’s behaviour becomes more challenging and then an even longer stay in the hospital is deemed necessary.  
3.9 In many instances an accurate assessment cannot be obtained by removing a Disabled person from their normal environment.  As a norm, assessments should be conducted in the Disabled person’s own environment i.e. in their community and at the Disabled person’s home. Local authority and NHS professionals need to make ‘reasonable adjustments’ to accommodate this and truly work in a Disabled person centred way.  

3.10 Higher Education

Higher education is vital because it can open up job opportunities and career prospects, so it is worrying that universities are still failing to put reasonable adjustments in place: For instance City University in London failed to make reasonable adjustments throughout a student’s first year and then tried to bar the student from continuing her studies in her second year.
 The simple adjustments the student requested had previously made by a student’s school and college.  City Law School failed to make adjustments, which a student needed during exams. These adjustments had been previously made by Oxford University and enabled the student to gain a first class degree.
  Universities have been unwilling to make reasonable adjustments for a student with mental health support needs and failed to ensure a lift is repaired so a student in a wheelchair cannot access the building and is being forced to complete her course from home.  These are just examples that have come to our attention recently.
3.11 Work programme
A London councils briefing published in August 2015 said the work programme (WP) is ‘performing poorly for participants with a recorded disability’; in fact non-disable participants achieve more than twice as many ‘outcomes.  The briefing highlights that the WP is preforming particularly badly for people with ‘mental health problems’  and says that he WP is not built on a ‘proper understanding’ of ‘what support people with mental health problems need to move closer to work’.
   It could clearly be argued that Work Programme failed to make reasonable adjustments for Disabled people particularly for people with mental health support needs.  This failing is not isolated to London as  Dame Anne Begg highlighted in 2013 the Work Programme was not effective generally in helping those who have major barriers to work, such as those have a disability.

3.12 Employment 
The cuts in the public sector appeared to have led to a reduced willingness to make adjustments for Disabled employees. Previously adjustments tended to be regarded in a positive light. However, now adjustments can be resented as "special treatment" by other employees and some employers have refused to make adjustments leading to Disabled workers losing their jobs. According to research, Disabled people surveyed believe this change of attitude and behaviour is due to negative rhetoric around welfare benefits regarding Disabled people being a burden or fraudsters impacting on attitudes at work places.
     

3.13 Leisure, culture and sport
A study has shown that only three Premier League clubs provide the minimum wheelchair space in their grounds as recommended by the Accessible Stadia Guide.
  Lobbying work by organisations run by Deaf and Disabled people is still needed to ensure that venues are accessible.
 However, there are positive examples of theatres and galleries are ensuring performances and exhibitions are accessible.
  But it interesting to note that the National gallery’s last comprehensive access review was conducted in 2010, which bears out our concerns that progress has slowed since the introduction of the Equality Act
  

3.14 As the evidence above indicates, the lack of reasonable adjustments is evident across many areas, as a result barriers to Disabled people’s equality continue. The implementation of reasonable adjustments needs to be supported and promoted by those at the top of national government to increase implementation throughout the public and private sectors.  

 
Q4. Should the law be more explicit on what constitutes a reasonable adjustment? If so, in what way?
4.1 There is a strong view that the current criteria for determining what is reasonable is too low and is allowing far too many organisations / service providers to continue delivering inaccessible services.

4.2 Clearer and more specific information about what constitutes a reasonable adjustment would help as would the creation of statutory guidance that provides a comprehensive range of examples of reasonable adjustments in order to increase understanding about  adjustments and to dispel the myths that all reasonable adjustments costs lots of money. 
4.3 As it stands inadequate information about reasonable adjustments is compounded by the fact that individual Disabled people have to undergo long and lengthy complaints and County court battles to secure reasonable adjustment, which generally do not have a strategic impact and do not 4.4 change an organisation or service providers policy resulting in continued failure to provide accessible services. .‘
4.5 The overall impact is a de facto recognition by organisations / service providers that they can “get away” with not making reasonable adjustments 
Public Sector Equality Duty 
Q5. How effective has the public sector equality duty been in practice? How do you assess its contribution to the aims of the Equality Act 2010?

Q6. What has been the impact of the different approaches in England, Wales and Scotland to the specific duties designed to support the general public sector equality duty? Have the specific duties supported implementation for disabled people?

5.1 The introduction of the Public Sector Equality Duty (PSED) under the DDA was extremely important as it galvanised & focused efforts to improve access and equality for Disabled People, especially at local government level. It is important that PSED stay in place and are strengthened. Disabled people can use the PSED to stop discriminatory policies from going forward and public bodies have think about the impact of their policies on Disabled people and this can bring about positive changes in policies or services. Up until recently, if Disabled people wished to make a legal challenge regarding the failure to fulfil the PSED access to good quality legal advice was available through legal aid, but this access has been seriously undermined by the changes in legal aid, which we address under Question 10.   

5.2 Unfortunately, since the introduction of the Equality Act the PSED have increasingly been treated as a simple bureaucratic red tape process and the principle of mainstreaming equality has slowed for Disabled people, as the requirements on authorities to take action to advance equality for Disabled people have been reduced to a minimum. Momentum needs to come from government to ensure that PSED are acted on.  

5.3 The duty to take ‘due regard’ regarding the impact of a policy on Disabled people needs to be strengthen. Currently, it appears that if a Minister understands the impact of a policy on Disabled people they can still choose to go ahead with a policy regardless of its likely negative impact on Disabled people, as shown by the judgement concerning the closure of the Independent Living Fund.

6.1 Disability Equality Schemes, under the DDA, made a significant contribution to year on year progress.  The schemes contained concrete disability equality outcome objectives that had to achieved and required meaningful and evidenced involvement of Disabled people. However, this progress has all but ground to a halt with the introduction of the Equality Act, which only requires one or more equality outcome objectives every four years across all protected groups, so it is possible for Councils to have no objectives involving Disabled people over a four year period. Disability Equality Schemes need to be a statutory requirement again to ensure there is progress in Disabled people’s equality.  
Oversight and enforcement 
Q8. How effective has the Equality and Human Rights Commission been in exercising its regulation and enforcement powers, and what contribution has this made to the impact of the Equality Act 2010 on people with disabilities?

8.1 It is vital to have independent body that monitors the implementation of equality and human rights in Britain.  We believe that the EHRC should be is retained for this purpose and that it well funded and able to be completely independent.  
8.2 The EHRC has made effective interventions through Judicial Review regarding issues that concern Disabled people,
 which have contributed to the positive impact of the Equality Act 2010.  We recommend that EHRC to continue supporting and intervening in cases taken under the PSED in relation to equalities impacts on Disabled people.

8.3 The research conducted by the EHRC is vital such as the two reports on disability hate crime
, reports on Disabled people’s employment
 and the cumulative impact of welfare reform.
  
8.4 We regret that the EHRC no longer undertakes individual case work and there is only an outsourced telephone helpline. If EHRC was enabled to take on individual cases we believe this would enable equality to progress.    
8.5 Article 33.3 of the UN Convention on the Rights of Persons with Disabilities (UNCRPD) states that Disabled people and their representative organisations ‘shall be involved and participate fully in the monitoring process’
 of the implementation of the UNCRPD. Therefore it was disappointing that the EHRC refused funding in 2014 for such a Shadow / civil society report to be produced by Deaf and Disabled people’s organisations.    
8.6 A clash between health and safety and equality issues, as well as mis-information about health and safety requirements trumping reasonable adjustments often occur; for instance people with large electric wheelchairs cannot use cabs because the wheelchairs cannot be secured; and Inclusion London was recently asked to carry out 80 risk assessments on individuals by a venue for a sports event it was holding. It would be helpful if EHRC provided guidance on this issue.
8.7 It is discouraging that the commitment to involving Disabled people has been watered down with the introduction of a number of non-disabled people onto EHRC’s Disability Committee.

Q9. Could other regulatory bodies with a role in the effective implementation of the Equality Act 2010, such as inspectorates and ombudsmen, play a more significant part?

9.1 All inspectorates should be promoting the principles of Equality Act and monitor progress in its implementation.     
Q10.  Are the current enforcement mechanisms available to private individuals (through Employment Tribunals, County Courts and, in Scotland, Sheriff Courts) accessible and effective for people with disabilities, employers and providers of goods, facilities and services?

10.1 Legal aid changes jeopardises justice for Disabled people

There are concerns that the changes to legal aid have disproportionately impacted on Disabled people’s access to justice:- government’s own statistics show a greater proportion of those claiming civil legal aid are from ‘BAME origin and with a disability,
  The Law Society’s evidence revealed, ‘The hardest hit are those in receipt of means tested benefits and low incomes’,
  which many Disabled people are.
   Also it is very concerning that the number of new civil legal aid cases and new cases involving discrimination has dropped by 80%.
 The legal aid changes need to be reversed and/or Disabled people should be protected from them as Disabled people’s access to expert lawyers and access to justice is being seriously jeopardised.  
Q11. Are there other legislative or non-legislative measures that would improve implementation of the Equality Act 2010 in respect of disability?

11.1 Cumulative impact assessment needed
The government urgently needs to conduct an assessment of the full impact of all cuts to support and social care for Disabled people because they are having a significant and disproportional negative impact on Disabled people. The Equality and Human Rights Commission’s report says:
 “The impacts of tax and welfare reforms are more negative for families containing at least one disabled person, particularly a disabled child, and that these negative impacts are particularly strong for low income families”.
  
11.2 Disabled people with high support needs will lose on average 19 times more than most other citizens
  due to the impact of welfare reforms together with cuts in funding for care. There is an urgent need for a impact assessment to enable policy makers to have a much better understanding of the cumulative impact of welfare reform and  public spending cuts has had on Disabled people – already one of the most disadvantaged and excluded groups in society – in order to make informed and effective decisions about current and future policy. The first recommendation in the report on cumulative impact assessment commissioned by the EHRC
  is that: 

HM Treasury's distributional impact analysis of tax and benefit changes should incorporate analysis by groups sharing different protected characteristics in particular disability, ethnicity, age and gender. The analysis should: 

• show the impact of tax and benefit changes by different groups; 
  

11.3 The Commission also says: 

…..modelling cumulative impact assessment by equality group is feasible and practicable….  Yet, despite numerous calls by Disabled people,
 their organisations and MPs
 the government has repeatedly refused
 to undertake a cumulative impact assessment.
Key recommendations

Inclusion London’s key recommendations are as follows:
· The Equality Act 2010 provision on dual discrimination needs to be brought into effect.

· The Equality Act 2010 Public Sector Socio-economic Duty needs to be introduced.

· The Equality Act offence for refusing to take a Disabled person in a taxi needs to be enacted.

· Public sector procurement: A specific equality duty is introduced directed at promoting equality through public procurement.
Gaps in other law
· There is equality of legislation for disability hate crime with other hate crime strands.

· The law/regulations are changed to permit Job-sharing for MPs 

· The changes in employment law are revered 

Reasonable adjustments

· The implementation of reasonable adjustments needs to be supported and promoted by those at the top of national government to increase implementation throughout the public and private sectors.  
· Clearer and more specific information about what constitutes a reasonable adjustment is provided would help as would the creation of statutory guidance that provides a comprehensive range of examples of reasonable adjustments
PSED

· The PSED is supported and promoted by those at the top of national government so implementation is creases throughout the public sector.  
· The PSED are strengthened. 

· Mandatory Disability Equality Schemes are re-introduced.

EHRC

· The EHRC continues supporting and intervening in cases taken under the PSED in relation to equalities impacts on Disabled people.
· The EHRC continues to hold inquiries in to issues of concern to Disabled people
· The EHRC funds a DDPOs shadow UNCRPD report.
 

· The EHRC is able to take on individual cases 

· The EHRC gives guidance regarding health and safety issues/equality issues.

· The EHRC’s Disability committee is composed of Disabled people only.

· Regulatory bodies: All inspectorates promote the principles of Equality Act and monitor progress in its implementation.  
· Enforcement mechanisms: The changes in legal aid are reversed.
· Other legislative or non-legislative measures:  The government to urgently conduct an cumulative impact assessment of all cuts to support and social care for Disabled people.
Appendix
The 12 pillars of independent living:

1. Appropriate and Accessible Information

2. An adequate income

3. Appropriate and accessible health and social care provisions

4. A fully-accessible transport system

5. Full access to the environment

6. Adequate provision of technical aids and equipment

7. Availability of accessible and adapted housing

8. Adequate provision of personal assistance

9. Availability of inclusive education and training

10. Equal opportunities for employment

11. Availability of independent advocacy and self- advocacy

12. Availability of peer counselling
That concludes Inclusion London’s evidence.
This response is supported by the following organisations:

· Asian Peoples' Disability Alliance  
· Disability Action in Islington

· Disability Advice Service Lambeth
· Haringey Disability First Consortium
· People First Advocacy
· WISH – A voice for women’s mental health
For more information contact: 

Inclusion London

336 Brixton Road

London, SW9 7AA
Email: Ellen.clifford@inclusionlondon.org.uk
Email: Henrietta.doyle@inclusionlondon.org.uk
Telephone: 020 7237 3181 

SMS: 0771 839 4687

www.inclusionlondon.org.uk
Registered Charity number 1157376
Company registration number: 6729420
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� Family Resources survey United Kingdom 2012/13: � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325491/family-resources-survey-statistics-2012-2013.pdf� 


�� HYPERLINK "http://www.inclusionlondon.co.uk/all-in-this-together" �http://www.inclusionlondon.co.uk/all-in-this-together� 


� � HYPERLINK "http://www.london.gov.uk/sites/default/files/assessment_gla_deaf_disabled_equality_2013.pdf" �http://www.london.gov.uk/sites/default/files/assessment_gla_deaf_disabled_equality_2013.pdf� 


� DDA – Disability Discrimination Act � HYPERLINK "http://www.legislation.gov.uk/ukpga/1995/50/contents" �http://www.legislation.gov.uk/ukpga/1995/50/contents� 


� � HYPERLINK "http://dpac.uk.net/wp-content/uploads/2015/04/DPAC-PIRU-Report-Impact-of-the-coalition-government-on-disabled-workers-workplace-experiences-and-job-quality-Final-May-2015.doc?3cd2b1" �� http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act  


� � HYPERLINK "http://dpac.uk.net/wp-content/uploads/2015/04/DPAC-PIRU-Report-Impact-of-the-coalition-government-on-disabled-workers-workplace-experiences-and-job-quality-Final-May-2015.doc?3cd2b1" �� � HYPERLINK "http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act" �http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act�   


� � HYPERLINK "http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act" �http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act�


� DDPS : Deaf and Disabled People’s Organisation


� � HYPERLINK "http://www.legislation.gov.uk/ukpga/1995/50/contents" �http://www.legislation.gov.uk/ukpga/1995/50/contents� 


� � HYPERLINK "https://www.gov.uk/government/speeches/equalities-red-tape-challenge-and-reform-of-the-equality-and-human-rights-commission-outcome" �https://www.gov.uk/government/speeches/equalities-red-tape-challenge-and-reform-of-the-equality-and-human-rights-commission-outcome�


� HYPERLINK "http://www.redtapechallenge.cabinetoffice.gov.uk/themehome/equalities-act/" �http://www.redtapechallenge.cabinetoffice.gov.uk/themehome/equalities-act/� 


� � HYPERLINK "https://www.gov.uk/government/speeches/equalities-red-tape-challenge-and-reform-of-the-equality-and-human-rights-commission-outcome" �https://www.gov.uk/government/speeches/equalities-red-tape-challenge-and-reform-of-the-equality-and-human-rights-commission-outcome�


� HYPERLINK "http://www.redtapechallenge.cabinetoffice.gov.uk/themehome/equalities-act/" �http://www.redtapechallenge.cabinetoffice.gov.uk/themehome/equalities-act/�











� � HYPERLINK "http://www.un.org/disabilities/default.asp?id=259" �http://www.un.org/disabilities/default.asp?id=259�


� � HYPERLINK "http://dpac.uk.net/wp-content/uploads/2015/04/DPAC-PIRU-Report-Impact-of-the-coalition-government-on-disabled-workers-workplace-experiences-and-job-quality-Final-May-2015.doc?3cd2b1" �� http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act  


� � HYPERLINK "http://dpac.uk.net/wp-content/uploads/2015/04/DPAC-PIRU-Report-Impact-of-the-coalition-government-on-disabled-workers-workplace-experiences-and-job-quality-Final-May-2015.doc?3cd2b1" �� � HYPERLINK "http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act" �http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act�   


� � HYPERLINK "http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act" �http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act�


� � HYPERLINK "http://dpac.uk.net/wp-content/uploads/2015/04/DPAC-PIRU-Report-Impact-of-the-coalition-government-on-disabled-workers-workplace-experiences-and-job-quality-Final-May-2015.doc?3cd2b1" �DPAC-PIRU Report-Impact of the coalition government on disabled workers-workplace experiences and job quality�  


� � HYPERLINK "http://www.equalityhumanrights.com/legal-and-policy/our-legal-work/inquiries-and-assessments/inquiry-disability-related-harassment/download-inquiry-report" �http://www.equalityhumanrights.com/legal-and-policy/our-legal-work/inquiries-and-assessments/inquiry-disability-related-harassment/download-inquiry-report� 


� � HYPERLINK "http://www.equalityhumanrights.com/legal-and-policy/our-legal-work/inquiries-and-assessments/inquiry-disability-related-harassment/download-inquiry-report" �http://www.equalityhumanrights.com/legal-and-policy/our-legal-work/inquiries-and-assessments/inquiry-disability-related-harassment/download-inquiry-report� 


� � HYPERLINK "http://www.justiceinspectorates.gov.uk/hmic/wp-content/uploads/joint-review-of-disability-hate-crime-review.pdf" �� � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/publications/living-in-a-different-world-joint-review-of-disability-hate-crime/" �https://www.justiceinspectorates.gov.uk/hmic/publications/living-in-a-different-world-joint-review-of-disability-hate-crime/�   


� � HYPERLINK "https://www.mencap.org.uk/blog/four-things-you-probably-didnt-know-about-disability-hate-crime" �https://www.mencap.org.uk/blog/four-things-you-probably-didnt-know-about-disabil�ity-hate-crime�


�  � HYPERLINK "http://www.hmic.gov.uk/news/releases-2013/005-a-joint-review-of-disability-hate-crime-living-in-a-different-world/" �http://www.hmic.gov.uk/news/releases-2013/005-a-joint-review-of-disability-hate-crime-living-in-a-different-world/�


 � HYPERLINK "https://www.justiceinspectorates.gov.uk/hmic/publications/living-in-a-different-world-joint-review-of-disability-hate-crime/" �https://www.justiceinspectorates.gov.uk/hmic/publications/living-in-a-different-world-joint-review-of-disability-hate-crime/� 


� � HYPERLINK "http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/" \l "a21" �http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/#a21�


� � HYPERLINK "http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/" �http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/� 


� � HYPERLINK "http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/" \l "a21" �http://www.cps.gov.uk/legal/p_to_r/racist_and_religious_crime/#a21�


� � HYPERLINK "http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/" �http://www.cps.gov.uk/legal/s_to_u/sexual_orientation_/� 


� � HYPERLINK "https://www.greenparty.org.uk/news/2015/07/29/job-share-mps-greens-will-continue-to-fight-for-a-fairer,-more-representative-parliament/" �https://www.greenparty.org.uk/news/2015/07/29/job-share-mps-greens-will-continue-to-fight-for-a-fairer,-more-representative-parliament/� 


� � HYPERLINK "http://www.theguardian.com/commentisfree/2013/feb/24/david-cameron-women-politics-mps" �http://www.theguardian.com/commentisfree/2013/feb/24/david-cameron-women-politics-mps� 


� � HYPERLINK "http://www.theguardian.com/uk-news/2014/feb/19/rnib-dwp-blind-court-action-benefits" �http://www.theguardian.com/uk-news/2014/feb/19/rnib-dwp-blind-court-action-benefits� 


� At risk yet dismissed report at: � HYPERLINK "https://www.victimsupport.org.uk/sites/default/files/At%20risk%20full.pdf" �� � HYPERLINK "http://www.mind.org.uk/media/187663/At-risk-yet-dismissed-report_FINAL_EMBARGOED.pdf" �http://www.mind.org.uk/media/187663/At-risk-yet-dis�missed-report_FINAL_EMBARGOED.pdf� 


� At risk yet dismissed report at: � HYPERLINK "https://www.victimsupport.org.uk/sites/default/files/At%20risk%20full.pdf" �� � HYPERLINK "http://www.mind.org.uk/media/187663/At-risk-yet-dismissed-report_FINAL_EMBARGOED.pdf" �http://www.mind.org.uk/media/187663/At-risk-yet-dis�missed-report_FINAL_EMBARGOED.pdf�  


� � HYPERLINK "http://www.prisonreformtrust.org.uk/ProjectsResearch/Mentalhealth" �http://www.prisonreformtrust.org.uk/ProjectsResearch/Mentalhealth�    


�� HYPERLINK "http://www.prisonreformtrust.org.uk/Portals/0/Documents/Bromley%20Briefings/Factfile%20Autumn%202014.pdf" �http://www.prisonreformtrust.org.uk/Portals/0/Documents/Bromley%20Briefings/Factfile%20Autumn%202014.pdf� 


�� HYPERLINK "http://www.prisonreformtrust.org.uk/Portals/0/Documents/Bromley%20Briefings/Factfile%20Autumn%202014.pdf" �http://www.prisonreformtrust.org.uk/Portals/0/Documents/Bromley%20Briefings/Factfile%20Autumn%202014.pdf� 


�� HYPERLINK "http://www.prisonreformtrust.org.uk/Portals/0/Documents/Bromley%20Briefings/Factfile%20Autumn%202014.pdf" �http://www.prisonreformtrust.org.uk/Portals/0/Documents/Bromley%20Briefings/Factfile%20Autumn%202014.pdf� 


�� HYPERLINK "http://www.prisonreformtrust.org.uk/Portals/0/Documents/Bromley%20Briefings/Factfile%20Autumn%202014.pdf" �http://www.prisonreformtrust.org.uk/Portals/0/Documents/Bromley%20Briefings/Factfile%20Autumn%202014.pdf� 


� � HYPERLINK "http://www.actiononhearingloss.org.uk/supporting-you/policy-research-and-influencing/research/access-all-areas.aspx" �http://www.actiononhearingloss.org.uk/supporting-you/policy-research-and-influencing/research/access-all-areas.aspx� 


� � HYPERLINK "http://bmjopen.bmj.com/content/5/1/e006668.full" �http://bmjopen.bmj.com/content/5/1/e006668.full�


�� 


� � HYPERLINK "http://bma.org.uk/healthparity" �http://bma.org.uk/healthparity� Recognising the importance of physical health in mental health and intellectual disability - Achieving parity of outcomes


� There were 3230 hospital in-patients with learning difficulties/autism, and ‘patients had an average length of stay of 547 days and were staying 34.4km from home’ according  to the HSCIC 2014 census figures.     


� � HYPERLINK "http://www.disabilitynewsservice.com/student-kicked-off-degree-after-year-spent-fighting-for-adjustments/" �http://www.disabilitynewsservice.com/student-kicked-off-degree-after-year-spent-fighting-for-adjustments/�  


� � HYPERLINK "http://www.disabilitynewsservice.com/student-kicked-off-degree-after-year-spent-fighting-for-adjustments/" �http://www.disabilitynewsservice.com/student-kicked-off-degree-after-year-spent-fighting-for-adjustments/� 


�� HYPERLINK "http://www.londoncouncils.gov.uk/sites/default/files/Policy%20themes/Tracking%20welfare%20reforms/150420_WPEqualitiesAnalysis_v6b_combined.pdf" �http://www.londoncouncils.gov.uk/sites/default/files/Policy%20themes/Tracking%20welfare%20reforms/150420_WPEqualitiesAnalysis_v6b_combined.pdf�


�� HYPERLINK "http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm131010/halltext/131010h0001.htm" \l "131010h0001.htm_spnew22" �http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm131010/halltext/131010h0001.htm#131010h0001.htm_spnew22�  


� � HYPERLINK "http://dpac.uk.net/wp-content/uploads/2015/04/DPAC-PIRU-Report-Impact-of-the-coalition-government-on-disabled-workers-workplace-experiences-and-job-quality-Final-May-2015.doc?3cd2b1" �DPAC-PIRU Report-Impact of the coalition government on disabled workers-workplace experiences and job quality�  


� � HYPERLINK "http://www.levelplayingfield.org.uk/news/clubs-are-neglecting-their-responsibility-disabled-fans" �http://www.levelplayingfield.org.uk/news/clubs-are-neglecting-their-responsibility-disabled-fans� 


� � HYPERLINK "http://www.attitudeiseverything.org.uk/" �http://www.attitudeiseverything.org.uk/� 


� � HYPERLINK "http://www.nationalgallery.org.uk/visiting/access/blind-partially-sighted" �http://www.nationalgallery.org.uk/visiting/access/blind-partially-sighted�


� HYPERLINK "http://www.nationalgallery.org.uk/visiting/access/deaf-hard-of-hearing" �http://www.nationalgallery.org.uk/visiting/access/deaf-hard-of-hearing�


� HYPERLINK "http://www.nationalgallery.org.uk/visiting/access/mobility-access" �http://www.nationalgallery.org.uk/visiting/access/mobility-access�


� HYPERLINK "http://www.rsc.org.uk/whats-on/a-mad-world-my-masters/caption-and-audio-description.aspx" �http://www.rsc.org.uk/whats-on/a-mad-world-my-masters/caption-and-audio-description.aspx�


� HYPERLINK "http://www.royalcourttheatre.com/your-visit/access/facilities-for-deaf-and-hearing-impaired-people/" �http://www.royalcourttheatre.com/your-visit/access/facilities-for-deaf-and-hearing-impaired-people/� 


� � HYPERLINK "http://www.nationalgallery.org.uk/about-us/organisation/policies/access-statement/" �http://www.nationalgallery.org.uk/about-us/organisation/policies/access-statement/� 


� � HYPERLINK "http://dpac.uk.net/tag/scott-moncrieff-associates-and-deighton-pierce-glynn/" �http://dpac.uk.net/tag/scott-moncrieff-associates-and-deighton-pierce-glynn/� 


� � HYPERLINK "http://www.bailii.org/ew/cases/EWHC/Admin/2012/2967.html" �http://www.bailii.org/ew/cases/EWHC/Admin/2012/2967.html�


 � HYPERLINK "http://www.localgovernmentlawyer.co.uk/index.php?option=com_content&view=article&id=12836%253Athe-public-sector-equality-duty-homelessness-and-the-pieretti-principles&catid=60&Itemid=28" �http://www.localgovernmentlawyer.co.uk/index.php?option=com_content&view=article&id=12836%253Athe-public-sector-equality-duty-homelessness-and-the-pieretti-principles&catid=60&Itemid=28� � HYPERLINK "http://www.bailii.org/ew/cases/EWHC/Admin/2013/897.html" �http://www.bailii.org/ew/cases/EWHC/Admin/2013/897.html� 


� � HYPERLINK "http://www.equalityhumanrights.com/legal-and-policy/inquiries-and-assessments/inquiry-into-disability-related-harassment/hidden-in-plain-sight-the-inquiry-final-report/" �http://www.equalityhumanrights.com/legal-and-policy/inquiries-and-assessments/inquiry-into-disability-related-harassment/hidden-in-plain-sight-the-inquiry-final-report/�


� HYPERLINK "http://www.equalityhumanrights.com/legal-and-policy/inquiries-and-assessments/inquiry-into-disability-related-harassment/" �http://www.equalityhumanrights.com/legal-and-policy/inquiries-and-assessments/inquiry-into-disability-related-harassment/� 


�� HYPERLINK "http://www.equalityhumanrights.com/sites/default/files/documents/research/rr77_opening_up_work.pdf" �http://www.equalityhumanrights.com/sites/default/files/documents/research/rr77_opening_up_work.pdf� 


� � HYPERLINK "http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment" �http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment�  


� � HYPERLINK "http://www.un.org/disabilities/default.asp?id=293" �http://www.un.org/disabilities/default.asp?id=293�





� � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/366575/legal-aid-statistics-2013-14.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/�366575/le�gal-aid-statistics-2013-14.pdf�    


� Law Society evidence � HYPERLINK "http://www.lawsociety.org.uk/policy-campaigns/consultation-responses/documents/laspo-impact---law-society-evidence/" �Justice Select Committee inquiry into LASPO civil legal aid�


� � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/437481/family-resources-survey-2013-14.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/437481/family-resources-survey-2013-14.pdf�


� HYPERLINK "http://www.poverty.org.uk/40/index.shtml" �http://www.poverty.org.uk/40/index.shtml� 


� � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/�366575/legal-aid-statistics-2013-14.pdf�


Law society evidence 7.6 � HYPERLINK "http://www.lawsociety.org.uk/policy-campaigns/consultation-responses/documents/laspo-impact---law-society-evidence/" �Justice Select Committee inquiry into LASPO civil legal aid�


� � HYPERLINK "http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment" �http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment�  


� � HYPERLINK "http://www.centreforwelfarereform.org/library/type/pdfs/a-fair-society1.html" �http://www.centreforwelfarereform.org/library/type/pdfs/a-fair-society1.html�


� � HYPERLINK "http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment" �http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment�  


� � HYPERLINK "http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment" �http://www.equalityhumanrights.com/publication/research-report-94-cumulative-impact-assessment�  


� � HYPERLINK "http://epetitions.direct.gov.uk/petitions/20968" �http://epetitions.direct.gov.uk/petitions/20968� � HYPERLINK "http://epetitions.direct.gov.uk/petitions/43154" �http://epetitions.direct.gov.uk/petitions/43154�   


� � HYPERLINK "http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm140227/debtext/140227-0003.htm" �http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm140227/debtext/140227-0003.htm� 


� � HYPERLINK "http://www.parliament.uk/business/news/2013/july/mps-debate-effect-of-government-policy-on-disabled-people/" �http://www.parliament.uk/business/news/2013/july/mps-debate-effect-of-government-policy-on-disabled-people/� 


� � HYPERLINK "http://dpac.uk.net/wp-content/uploads/2015/04/DPAC-PIRU-Report-Impact-of-the-coalition-government-on-disabled-workers-workplace-experiences-and-job-quality-Final-May-2015.doc?3cd2b1" �� http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act  


� � HYPERLINK "http://dpac.uk.net/wp-content/uploads/2015/04/DPAC-PIRU-Report-Impact-of-the-coalition-government-on-disabled-workers-workplace-experiences-and-job-quality-Final-May-2015.doc?3cd2b1" �� � HYPERLINK "http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act" �http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act�   


� � HYPERLINK "http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act" �http://www.equalityhumanrights.com/legal-and-policy/legislation/equality-act-2010/what-equality-act�


� � HYPERLINK "http://www.un.org/disabilities/default.asp?id=293" �http://www.un.org/disabilities/default.asp?id=293�
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