Resources Highlighted by Kate Whittaker


Get as clued up as you can about general tips for dealing with community care assessments and decisions about eligibility and support planning, including accessing local support for people going through this process. Here are some suggestions of resources you can use:-
· SaveIL campaign:  Information on campaigning for independent living http://ilfaction.net/info-guidance/
· In London contact : ellen.clifford@inclusionlondon.org.uk and www.inclusionlondon.co.uk/ILF
· CBF/Luke Clements, Ten Top Tips (updated Care Act version available shortly – pre-Care Act version is at www.challengingbehaviour.org.uk/learning-disability-files/16---Ten-top-tips-2014.pdf): written for family carers of people with a learning disability and challenging behaviour – but is a very good overview of advice on getting and keeping a good package of adult social care (not just for people with learning disabilities)
· Scope guide to Social care and dealing with cuts or changes to your care package: www.scope.org.uk/support/disabled-people/social-care-overview

 
· Professor Luke Clements Care Act briefing: www.lukeclements.co.uk/whats-new/
Carers and their Rights (2015 6th edition)  www.lukeclements.co.uk/publications/
· Powerpoint presentation on the Care Act 2014 by barrister Steve Broach (Monckton Chambers);available from Inclusion London (020 7237 3181; ellen.clifford@inclusionlondon.org.uk):  This is particularly useful for analysing how key points from the Care Act (for example about eligibility, support planning, direct payments and others) are developed within the Statutory Guidance and various different sets of regulations that give detail to the Care Act.
· Carers UK guide to the Care Act: www.carersuk.org/images/publications/Factsheet_E1029__Assessments_and_the_Care_Act_updated_27_March_2015.pdf
· Factsheet about eligibility for NHS funded continuing care: www.ageuk.org.uk/Documents/EN-GB/Factsheets/FS20_NHS_continuing_healthcare_and_NHS-funded_nursing_care%20_fcs.pdf?dtrk=true
A comprehensive and up-to-date guide about financial assessments and the arrangements for charging for local authority adult social care is available from Age UK

www.ageuk.org.uk/Documents/EN-GB/Factsheets/FS46_Paying_for_care_and_support_at_home_fcs.pdf?dtrk=true
Carers UK has produced a factsheet on Carers and the Care Act www.carersuk.org/files/section/4630/factsheet-e1029--assessments-and-the-care-act-after-april-2015.pdf
There is also a detailed guide available by Steve Broach and Kate Whittaker called Using the Law to Fight Cuts to Disabled People’s Services which summarises key legal rights that disabled people have and has advice and information to help people enforce those rights, including using complaints processes and other remedies such as judicial review.  It has details about support available locally and nationally to help with community care and other issues, including  details of when legal aid may be available to help with the costs of legal advice and representation.  At the end of the guide is a list of solicitors who are known to work with disabled people, with contact details.  The guide is available at www.scomo.com/KWhittaker.php adn will be posted on Disability Sheffield’s website in the near future.

There is good information available about the different processes of challenge, including templates of complaint letters.  For example:-

· www.mind.org.uk/information-support/legal-rights/complaining-about-health-and-social-care/complaints-procedure-in-england/
· www.scope.org.uk/support/disabled-people/social-care-overview: see sections on ‘How to complain’ and ‘What next?’
· www.lukeclements.co.uk/wp-content/uploads/2015/04/5-Reduction-in-care-services.pdf: This is Luke Clements’ overview on complaining about reductions to an adult social care package but also links to the Cerebra webpage below with a number of excellent precedent letters

· w3.cerebra.org.uk/research/legal-entitlements-research-project/precedent-letters/: These precedent letters have primarily been prepared for parents of disabled children but they are extremely useful for raising adult social care concerns
· www.lgo.org.uk/adult-social-care/
