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1. Introduction

Inclusion London welcomes the opportunity to response to the call for views regarding independent inquiry into Jobseekers Allowance sanctions.

Inclusion London

Inclusion London is a London-wide organisation which promotes equality for London’s Deaf and disabled people and provides capacity-building support for Deaf and disabled people’s organisations in London

Disabled people 

There are: 

· 11.5 million people in the UK who are covered by the disability provisions set out in the Equality Act. This is 19 per cent of the population
.  

· Approximately 1.4 million disabled people are living in London

· Just under 1.3 disabled people aged 16 to 64 years resident in the London
. 

· 46.3 percent of working-age disabled people are employed compared to 76.4 percent of working-age non-disabled people representing a 30.1 percentage point gap between disabled and non-disabled people.

This paper contains:

Part 1: The Introduction which includes: 

· 1a: An introduction to Jobseekers Allowance and Employment and Support Allowance, (page 3)

· 1b: A short description of the Work Programme and Work Choice: Part 1b, (page 4)
· 1c: A description of the sanctions system, (page 4 )
· 1d: A description of some of the failures of the Work Programmes and Work Choice according to  published reports, (page 6)

· Part 2: Inclusion London’s response, which includes:  

· 2a: An introduction (page 9)
· 2b: A response to the inquiry’s set questions, (page 10)  

· 2c: Conclusion and recommendations, (page 15)

1a. Introduction to Jobseekers Allowance (JSA) and Employment and Support Allowance (ESA)
Jobseeker’s Allowance (JSA) is an out of work welfare benefit‘to help you while you look for work’. It is at least £56.80 a week. To qualify for JSA you usually have to be: 

· 18 or over (but below the State Pension age) 
· able and available for work 

· meet the other rules for eligibility. 
Claimant Commitment

Those that make a new claim, or live in particular areas or are on a Work Programme have to sign a ‘Claimant Commitment’ in which the claimant agrees to complete certain tasks in order to claim JSA for instance:

· registering with recruitment agencies, writing a CV
· how many hours you need to spend looking for work each week

· your circumstances 
Those applying for JSA must go to an interview to complete the claim, and go to a Jobcentre about every 2 weeks or when asked, to demonstrate that the claimant has been searching for a job to keep getting JSA. 
Employment Support Allowance

If you’re ill or disabled can apply for Employment and Support Allowance (ESA).  Claimants have to pass the Work Capability Assessment conducted by Atos, in order to be found eligible.   You can apply for ESA if you’re employed, self-employed or unemployed. Those who claimed Income Support or Incapacity Benefit are being transferred to ESA
. 

1b. The Work Programme and Work Choice
There are a number of mandatory back-to-work schemes, which are listed in on page 6 of the consultation document, which is available at: https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/256044/jsa-sanctions-independent-review.pdf   Below is a short description of two of the schemes:
The Work Programme

The Work Programme is a welfare-to-work programme which aims to support unemployed people into work. It was launched in Great Britain in June 2011. It is being delivered by private, public and voluntary sector organisations. It replaces previous programmes such as the New Deals, Employment Zones. Service providers are paid almost entirely for results - defined as sustained job outcomes for participants

Work Choice 
The government introduced Work Choice in October 2010. It is a specialist employment programme for disabled people who need more support to find and keep a job. Work Choice is operated through DWP contracted providers.


1c. Sanctions 

 Participation in the Work Programme is largely mandatory; providers can choose to mandate participants to undertake activities. This means that most participants are expected to complete specified activities such as jobsearches and to attend appointments with their advisers, support or training sessions. Non-compliance can lead to withdrawal of benefit for increasing periods of time.

Length of sanctions

The Coalition Government introduced tougher conditions and sanctions to those claiming JSA and those in the work-related group of ESA: Since 2012, benefit payments can be suspended for a minimum of four weeks and for up to three years
.
Decision makers 

Work Programme providers do not make decisions about sanctioning, but refer cases to the Benefits Delivery Centres (BDCs), each of which covers a number of Jobcentre Plus offices and areas. 

Participants are contacted by the Decision Maker by telephone or letter to establish a ‘good cause’ and are informed of the outcome of the referral by letter. The letter may be the first time the participant is aware of the sanction if telephone contact has not been made. 

Decision Makers approve sanctions only where they are assured that participants were aware of the mandated activity. This means that the Work Programme provider must show the Decision Maker that the participant received dated, written information setting out the activities that the participant was expected to complete
. 

A government commissioned a research report evaluating the delivery of the early stages of the Work Programme
 which showed that failure to attend initial appointments caused large volumes of sanction referrals. The lack of attendance could have been caused by errors in Jobcentre Plus records, including out-of-date contact details and/or incorrect telephone numbers, also Jobcentre Plus could can be slow to process change in circumstance forms. This resulted in participants falling out of the eligibility group for the Work Programme, or no longer looking for work. 

The report also revealed that staff thought that sanctions are not useful or appropriate and were not effective in moving some groups of participants towards employment, this included people with specific barriers to employment, such as disabilities, for example, disabled participants might not be able to engage in some activities because of their disability
. 

 Data on sanctions
The DWP published data on the use of sanctions for Jobseekers Allowance (JSA) and Employment and Support Allowance (ESA) claimants in November 2013.
  Key points from the new data include:
· 120 disabled people who had been receiving Jobseekers Allowance have been given a 3-year fixed duration sanction since October 2012.

· Since the new JSA sanctions regime started in October last year, sanctions referrals to decision makers have increased by 30%. This follows a doubling of referrals that had already occurred under the Coalition.

· Since the new JSA sanctions regime started, the number of sanctions applied has increased 13%. This follows a more than doubling of sanctions (increase of 126%) that had already occurred under the Coalition.

· First infringement sanctions have doubled in length from to fixed mandatory 4 weeks for minor failures for JSA claimants (e.g. being late for an appointment).  

· 53% of reconsideration requests and appeals against JSA sanctions are successful. 

1d. Work programmes and Work Choice are failing

Disabled people are being failed by the Work Programme and Work Choice; ninety three per cent of disabled people put onto the Work Programme are not finding long-term work. Just 6.8% of those referred to the scheme in the latest three months have found employment.
 The government has failed to reach its target of getting 16.5% of disabled people on ESA into sustained employment; government figures from July 2013 show only 5.3% had secured employment, a 95% failure rate. 

Dame Anne Begg, Chair of the Work and Pensions Committee pointed out that points out that the Work Programme is not performing a well as previous programmes , ‘… that group of claimants—the group that the Government said they would not leave languishing on benefits as the previous Government did—  the Work programme is delivering a worse outcome than the previous, specialist welfare-to-work programmes for the recipients of incapacity benefit, such as pathways to work.

The Work Choice programme, set up for those disabled people facing the greatest barriers to employment, has only secured employment for approximately 25% (19,450 out 75,480 participants from 2010 – 2013) according to the government’s official statistics on Work Choice, published in November 2013.

The Work Choice evaluation report, commissioned by government stated that, ‘Overall, it appears that providers are more able to support participants with few and less severe barriers to employment than they are those with severe and multiple barriers who potentially require specialist support
. 

Disability Rights UK’s ‘Taking control of Employment Support’ report, highlights that Work Choice is not supporting those with the most complex needs: ‘Since 2011/12 it has helped only 58 people with serious mental health problems per year get jobs in the whole of Great Britain, whereas one NHS Trust in just one area of London helped more than three times as many people (201) with serious mental health problems (239 posts in one year) to get jobs, using the proven individual placement with support model.  The outcome payment model in Work Choice means providers are subject to perverse incentives to take on those with the fewest barriers’.

Creaming and parking

The DWP evaluation report of Work Choice looked at whether providers focused support on participants that are easier to help, which is called ‘creaming and parking’: Analysis made at an early stage revealed that ‘those participants considered most job-ready are seen more frequently by many Work Programme providers. In contrast, those with high or multiple barriers are likely to experience infrequent meetings’.


There are also concerns that providers are not subcontracting work to organisations with appropriate expertise in supporting disabled people, despite naming these organisations in their bids. Panorama conducted a survey of all 348 voluntary sector subcontractors to the Work Programme listed on the DWP website, the results were revealing: of the 184 who responded, 40% said they weren't part of the work programme. Of those who were, 73% of organisations who responded said they'd had fewer referrals than expected; of those organisations with disability expertise, 77% felt their expertise wasn't being used effectively.
 There is an apparently lack of funding and since it is more costly for providers to obtain to other organisations they prefer to provide ‘in house support’
.  

We agree with the Chair of Work and Pensions Committee Dame Anne Begg said that the key conclusion of the Committee’s report, Can the Work Programme work for all user groups
 was that ‘…differential pricing had not had its intended impact. Creaming and parking persist, and we believe that segmenting jobseekers into payment groups according to the type of benefit being claimed is proving ineffective. We also have concerns about how the prime provider model is operating in practice, having heard evidence that smaller niche providers with the experience to support more disadvantaged jobseekers have received far fewer referrals than anticipated, and in some cases none at all’.

2. Inclusion London’s response

2a. Introduction
Inclusion London is a little concerned at the narrowness of the questions, which seem to focus almost exclusively of claimants understanding of the sanctions.  A question on whether the way the sanctions are being implemented is effective in encouraging participants towards employment or are sanction driving claimants further from work, would have been helpful as this would reveal whether the sanctions are fulfilling their prime purpose of encourage claimants towards work.  

Also a question about whether the type and quality of support is being provided is enabling claimants to find work would give a broader picture of what is needed to move claimants into sustained employment.   
However, we believe the evidence, given in answer to the prescribed questions, does highlight some of the current problems with the way current system is being implemented.

Evidence 
Inclusion London’s evidence is presented through case studies, which were provided by Disabled People Against Cuts, (DPAC) which is a national disabled people’s organisation fighting for justice and human rights for all disabled people .
. Claimants write to DPAC for support and advice and through this contact DPAC obtains a picture of what is happening to disabled people at grassroots level.  While recognising that the version of events in the case studies below cannot be verified, we do believe they illustrate the way in which the sanctions are being implemented and the type problems that claimants are facing, such as the lack of adequate communication or information on the part of Jobcentre staff. The cases studies also illustrate some of the unintended consequences of the sanctions, which can impact on the claimant’s families and push claimants into a position where they are further away from finding employment due to external stresses such as the threat of being evicted from their homes.  

We recognise that this evidence does not carry the weight of a comprehensive survey.  However, the case studies do illustrate the experience of JSA claimant’s experience of the sanctions, which we hope will provide useful information to Mark Oakley the reviewer. 

2b. Inclusion London’s response to the set questions
We have only answered the questions where we have direct evidence in the form of case studies.

To what extent do JSA claimants understand that when they are referred to a 'back-to-work' scheme (such as the Work Programme) their benefit may be sanctioned if they don't take part? 

Claimants may understand that sanctions exist but they do not understand how quickly and harshly they will be implemented so the sanctions come as an awful shock:  
Case study 1
My benefits are sanctioned over Christmas for arriving to a work programme 5 mins & 15 minutes late on 2 appointments. I’ve no money until the 5th January, i cannot get a budgeting loan as they say i owe them to much already i have no food no electric no heating & 2 young children. I’m in desperate need of some form of help, is there anything i can do?
This case study 1 illustrates two points:

· a claimant is being sanctioned for being 5 minutes and 15 late but they have attended their appointments.  Surely the sanctions should reflect the practice of a normal work place? To dock a person’s wages for being late twice without any verbal or written warnings would be extreme (and also would be illegal), to sanction a claimant under such circumstances is too harsh and is rightly felt as being unfair.  

· Also as several of the case studies below illustrate, the family of a claimant is being punished as well as the claimant.

Claimants have been given a long sanction as the first one, without being given any information or warning that this will happen.  
Case study 2
I hope someone can advise me. I signed on JSA in September after finishing a college course. I’ve been doing everything I can to find a job. I attend all my advisor meetings. Attend courses they send me on & apply for jobs through my internet account. My advisor told me of a job in my account to apply for. When I got home my mum had put her laptop in to be repaired. My library wasn’t open so I couldn’t apply for two days until we got the laptop back. When I did the job was expired. I continued applying for other jobs & attended my weekly course. This week I found out by letter that I’ve been sanctioned for 3 months for not applying a job in my account even though I explained why I couldn’t. I’m in shock. I’ve never had a warning or a two or four week sanction.
Case study 3
I’ve just been sanctioned for 4 weeks. I work 8 hours a week, have a reduced income from JSA as they take my wages into account and I’m still job searching. The adviser who sanctioned me said I had not done the 20 searches I was supposed to do, I had only 10. This is because my job searches are for school and the schools had been shut as it was the six weeks holidays. This adviser was not even my regular one, she would not listen to me and was very dismissive. My usual adviser was really upset by what had happened but her hands were tied and she could not help me.

They need to have a system where you could get a verbal warning, then a written warning and then sanctioned. Not just have your money stopped then and there. My daughter’s birthday is soon and I’ve had to put it on hold as I barely have any spare money
According to our evidence it is not so much a lack of understanding by the claimant but a lack of information that should be provided by the Jobcentre staff.  For instance in Case study 4 Jobcentre staff  did not explain the consequences to a claimant of not signing a particular form, as a result the claimant could not make an informed decision about whether to sign or not and is waiting for a decision regarding a sanction:
Case study 4:

I am awaiting a decision on whether I'll be sanctioned for 4 weeks (that's a "fine" of £246.80). I was notified to attend an interview with a Careers Advisor for a "skills assessment". When I attended I was given a form to sign that gave them the right to share my personal details with anyone, it was literally that broad. I refused to sign the form, but said I was willing to sign a modified form giving consent for my details to be shared with those having a good reason for knowing them. The advisor didn't pursue this option, but simply said that without the form signed, she wouldn't do the "assessment" as they (the Careers Service) "wouldn't get paid" otherwise. Around 2 weeks later I received a form asking for my account of why I hadn't "attended and completed" the "skills assessment". I was confused and angered by this and went to the Jobcentre to discuss it, as I knew I had attended the interview. It was only then that they explained to me that not signing the form was the reason they'd sent the form, (asking for my account of why I hadn't "attended and completed" the "skills assessment").  It seems to me they are making up any silly "reason" they can to deny people the money they are entitled to. I have filled the form in and I am now awaiting the letter from the "decision maker". To say I'm totally outraged and disgusted would be a serious understatement.

To what extent does a claimant’s failure to meet their conditions arise from them not having a sufficient understanding of what is expected? Are there ways in which this could be made clearer to them? 

Inclusion London’s evidence indicates that that claimant’s failure to meet their conditions does not arise from a lack of understanding of what it is expected, in some cases it arises from a lack of communication between the Jobcentre staff and the JSA claimant. Below are case studies which illustrate a failure on the part of the Jobcentre to communicate adequately to the JSA claimant, with disastrous consequences for some claimants. 

Case study 5 shows a failure of the Jobcentre staff to inform a participant of an appointment, (or alternatively it could be the failure of the postal system, either way the claimant suffers):  

Case study 5
I am being sanctioned for failure to attend an appointment at the work programme. I was never told of this appointment and having told the DWP this I am still being sanctioned, but no one has explained how I attend an appointment I was never told about. Talking to job centre staff I was told that this is happening all the time people are being sanctioned for appointments they could not attend as they were never told about them. I was advised to appeal but as I can't prove I was never told about this appointment I will lose. So even if you follow all the rules do everything you are told to do You are still sanctioned?
In case study 6 it is not clear where the communication breakdown took place but it appears that the claimant fulfilled their responsibility:  
Case study 6
I was put on mandatory work activity, just before it started my advisor said that I do not have to come and sign on my signing on days while I am working there. So I did not and they stopped my money. I participated in a programme I completed it, I was starving…..When I requested backdating they received it, they said they need 2 weeks to make the decision when I contacted them about the outcome they said ” I understand what you are saying , but there is nothing on the system”. The rent is unpaid, if not for the fact that the rent is low and I could pay it from a new claim today I would be homeless despite working really hard during that period.
In Case study 7 a JSA claimant notified their advisor that they were ill and so could not attend a work Programme appointment, but still had their claim suspended.
Case study 7
“…. right now my jsa claim has been suspended for missing a work programme appointment I was ill with a stomach bug and there was no way..I was able to attend that day so I notified the advisor, this was in october its now december and they have decided to suspend my claim a week before xmas and the job center has informed me I can’t claim hardship payment until January so now I have a xmas to look forward to with no food no gas and no electricity. I am required to attend the work programme once a month and the one appointment I have missed results in a very bleak looking xmas. If I could of got a doctor’s note for having diorreara I would of …..”
Some of the case studies below are about JSA claimants that have been sanctioned but it is not clear whether they are on a mandatory work scheme such as the Work Programme. We have included them because they vividly the impact of unfair and heavy handed and sanctions. 

Case study 8 continues with the issue of claimants being penalised by lack of communication by the Jobcentre: 

Case study 8
Of the family with a three week old baby, her father sanctioned this morning for a year. The job centre said he came on the wrong day, he showed them the letter for the day to see them today, and the jcp had changed it and did not tell him. Then as they sanctioned him they wished him a Merry Christmas and smiled at him. He cried on my shoulder, his family affected by the bedroom tax, no food, nothing. So we applied for DHP for him, and for hardship payments, his baby called Chloe has a few toys for Christmas and some clothes and baby milk, some of the shops in the area donated for them. 
Claimants are a being penalised because of technical  problems:
Case study 9
Mine all started with technical issues with the (Universal Job Match (UJM
) account and my jobcentre (is) not helping me to get it sorted and (is) not taking into consideration that I had asked for help for excess of 10 weeks.  I was eventually able to use the link to universal.jobmatchgg@dwp.gsi.gov.uk and inform them of the issue/s.I eventually received an email back from them which states, "We are aware that there are some technical problems with the system which is preventing some users from accessing their accounts, The service now runs a regular ‘fix’ within three weeks of this mail that clears the email addresses of people like you who have told us they cannot get into the service." and even with proof of my advisor still sanctioned my claim and set me up a fake account by resetting the account by changing the prefix of my email from to .com which is a non existent email,....  ‘. 
More information about this case is available at: https://www.whatdotheyknow.com/request/fake_jobseeker_ujm_accounts_setu
Do sanctioned claimants understand why they have been sanctioned, and if not are there ways in which this could be made clearer to them? 

Do sanctioned claimants feel informed throughout the sanctions process, and if not how could their awareness be improved? 

To what extent are sanctioned claimants aware of the help available to them from Jobcentre Plus? For instance are they aware of how to appeal a decision or how to seek help through hardship payments? Are there ways in which this could be made clearer to them? 

2 b. Conclusions and recommendations
Poor communication on part of Jobcentre staff 
The cases above illustrate poor/ or lack of communication on the part of Jobcentre staff, which resulted in claimants being unfairly sanctioned, for instance claimants did not receive a letter for an appointment and were sanctioned for not attending. This is not due to lack of understanding on the part of claimants because no information was received. These cases echo the findings of the evaluation report on early stages of the Work Programme, 
  which showed that failure to attend initial appointments could have been caused by errors in Jobcentre Plus records.  This resulted in participants ‘falling out of the eligibility group for the Work Programme, or no longer looking for work’.     
Also insufficient information was given so claimants did not understand that sanctions would be implemented at the first failure e.g. due to failure to apply to just one job vacancy. There was a justifiable expectation that there would be a verbal if not written warning would be given before a sanction was imposed. Also it was distressing for claimants to find that the first time a sanctioned was applied that it was not at the minimum level e.g. for 3 months rather than 2 or 4 weeks, which had dire consequences in terms of a lack of food, heating etc. 
 Are sanctions effective?
Several cases above indicate that claimants were motivated and willing to fulfil their responsibilities in the ‘Claimant Commitment’ but slipped up on one or two occasions in a minor way and found they were being harshly sanctioned. Claimants were understandably, shocked and dismayed as the financial impact of the sanctions could be huge and extremely distressing for claimants. The cases studies frequently mention that claimants are suffering from of lack of food, no electricity and threat of eviction etc.  This level of financial insecurity does not give a secure platform in which to find employment, especially when a degree of confidence is needed to be successful in job interviews and claimants no longer feel motivated to continue with the Work programme/Work Choice and look for employment. The harsh and punitive way in which the sanctions are being implemented is likely to push claimants further away from employment.  We agree with Dame Anne Begg, Chair of the Work and Pensions Committee when she said: 
‘... we are deeply concerned by evidence of the inappropriate use, or threat, of benefit sanctions against Work Programme participants and the initial findings of the official evaluation, which suggest that the processes for the application of conditionality and sanctions do not yet work effectively
.   
We are also extremely concerned that the sanctions are impacting on the family of the claimants, i.e. lack of food, electricity and threat of eviction due to financial penalties. .  
Disabled people – barriers to employment

Disabled people face additional barriers to employment compared to non-disabled people
. These barriers include employer’s prejudice or lack of flexibility, physical barriers such as a lack of ramps
, also the lack of appropriate support in schools results in lower academic attainment, which lowers the possibility of finding employment. This is a time of high unemployment, which also further decreases the likelihood of disabled people obtaining a job.  The sanctions are being implemented in a harsh, punitive way; punishing disabled people for being out of work due to no fault of their own - this has to stop.

Work programmes failing disabled people

As we indicated in the section on the ‘Work programmes and Work Choice failing’ (starting on page) disabled people are being failed by the Work Programme and Work Choice: The Work Choice programme only secured employment for approximately 25% (19,450 out 75,480 participants from 2010 – 2013. Provider’s practice of ‘creaming and parking’ puts disabled people disadvantage as those with high or multiple barriers are likely to experience infrequent meetings’ so the level of support becomes minimal.
  Work Choice only helped 58 people with serious mental health problems to get jobs per year, whereas one NHS Trust in just one area of London helped more than three times as many people (201) with serious mental health problems.
 Harsh punitive sanctions are particularly inappropriate with this level of minimal and inappropriate support from providers.  
We agree with Dame Anne Begg Chair of Work and Pensions Committee recommendation that the £248 million under spend that was returned to the Treasury should have been redirected to the Work programme and that it, ‘could have been used to address some of the programme’s clear shortcomings over the course of the current contracts. Our view is that it was short-sighted not to use that money to help those jobseekers who are currently being failed by the Work programme’. 

Recommendations 

The harsh and punitive sanctions imposed against disabled people are inappropriate and have got to stop until more appropriate support is provided for disabled people. 

We believe all claimants should be given a verbal warning that a sanction will be imposed and then a written warning as this will improve the information given to claimants.  We also recommend that the first time a sanction is applied for a particular failure a minimum sanction should be applied.

We support Disability Rights UK’s recommendation in their, ‘Taking Control of Employment Support’ that the following approach should be piloted and evaluated:

1. Disabled people should have far more opportunity to gain experience and skills through work, rather than the endless ‘work preparation’ favoured by the current centralised schemes. This could include work trials, work placements, traineeships, internships and apprenticeships. 

2. To facilitate this, employers and disabled people should be given the opportunity and power to choose how to spend the budget for disability employment support (including Access to Work funding), with specialist advice as necessary. 

3. This budget should also be used to facilitate access to learning and qualifications in - or linked to - the workplace.  This could take the form of on-the-job vocational qualifications, attending a local college, distance learning or accredited continuous professional development.

The pilots should explore the benefits of this approach across a range of groups and scenarios, including:

· areas with high growth in small and medium sized employers 

· people who have left employment since acquiring an impairment

· people with low levels of skills and qualifications, including young people not in employment, education or training and 

· people with significant mental health problems and/or a learning disability (who have particularly low employment rates).

We also believe that the recommendations in the Work and Pensions Committee recommendation report, ‘Can the Work Programme work for all user groups?
 should also be implemented.  
Until appropriate and effective support to help disabled people into sustainable employment we strongly recommend that the heavy handed sanctions are stopped as many disabled people wish to work but are unemployed due to various barriers including discrimination on the part of employers
.  

For more information contact: 

Inclusion London

336 Brixton Road

London, SW9 7AA

                                           Email: henrietta.doyle@inclusionlondon.co.uk
Telephone: 020 7237 3181 

www.inclusionlondon.co.uk
London Deaf and Disability Organisations CIC
Company registration no: 6729420
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�Figures are for Scotland , England and Wales only for 2010-11, financial quarter 3 and Quarter 4, 2011-12 All four quarters, 2012-13 All four quarters, 2013, Q1 and Q2).� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/255398/work-choice-statistics-november-2013.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/255398/work-choice-statistics-november-2013.pdf� - see Table 3


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/193323/rrep821.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/193323/rrep821.pdf�


�� HYPERLINK "http://www.disabilityrightsuk.org/policy-campaigns/reports-and-research/taking-control-employment-support" �http://www.disabilityrightsuk.org/policy-campaigns/reports-and-research/taking-control-employment-support�


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/193323/rrep821.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/193323/rrep821.pdf�


�� HYPERLINK "http://www.bbc.co.uk/blogs/ouch/2013/01/the_great_disability_scam_as_t.html" �http://www.bbc.co.uk/blogs/ouch/2013/01/the_great_disability_scam_as_t.html�


�The DWP commissioned report mentions a ‘..reported lack of funding to make referrals within supply chains or to fee-paid provision is likely to be a factor here.� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/193323/rrep821.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/193323/rrep821.pdf�


�  � HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/193323/rrep821.pdf" �� � HYPERLINK "http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm131010/halltext/131010h0001.htm" \l "131010h0001.htm_spnew22" �http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm131010/halltext/131010h0001.htm#131010h0001.htm_spnew22� 


� � HYPERLINK "http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm131010/halltext/131010h0001.htm" \l "131010h0001.htm_spnew22" �http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm131010/halltext/131010h0001.htm#131010h0001.htm_spnew22�














� � HYPERLINK "http://dpac.uk.net/" �http://dpac.uk.net/�





�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/193323/rrep821.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/193323/rrep821.pdf�


� 


� � HYPERLINK "http://www.inclusionlondon.co.uk/facts-and-stats-deaf-and-disabled-people-in-london" \l "employment%20and%20discrimination" �http://www.inclusionlondon.co.uk/facts-and-stats-deaf-and-disabled-people-in-london#employment%20and%20discrimination� 


� � HYPERLINK "http://www.inclusionlondon.co.uk/facts-and-stats-deaf-and-disabled-people-in-london" \l "employment%20and%20discrimination" �http://www.inclusionlondon.co.uk/facts-and-stats-deaf-and-disabled-people-in-london#employment%20and%20discrimination�


�� HYPERLINK "https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/193323/rrep821.pdf" �https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/193323/rrep821.pdf�


�� HYPERLINK "http://www.disabilityrightsuk.org/policy-campaigns/reports-and-research/taking-control-employment-support" �http://www.disabilityrightsuk.org/policy-campaigns/reports-and-research/taking-control-employment-support�


�� HYPERLINK "http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm131010/halltext/131010h0001.htm" \l "131010h0001.htm_spnew22" �http://www.publications.parliament.uk/pa/cm201314/cmhansrd/cm131010/halltext/131010h0001.htm#131010h0001.htm_spnew22�


�� HYPERLINK "http://www.disabilityrightsuk.org/policy-campaigns/reports-and-research/taking-control-employment-support" �http://www.disabilityrightsuk.org/policy-campaigns/reports-and-research/taking-control-employment-support� 


� � HYPERLINK "http://www.parliament.uk/business/committees/committees-a-z/commons-select/work-and-pensions-committee/publications/" �http://www.parliament.uk/business/committees/committees-a-z/commons-select/work-and-pensions-committee/publications/� 


� � HYPERLINK "http://www.inclusionlondon.co.uk/facts-and-stats-deaf-and-disabled-people-in-london" \l "employment%20and%20discrimination" �http://www.inclusionlondon.co.uk/facts-and-stats-deaf-and-disabled-people-in-london#employment%20and%20discrimination�
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