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1. Introduction

Inclusion London 

Inclusion London is a London-wide organisation which promotes equality for London’s Deaf and disabled people and provides capacity-building support for Deaf and disabled people’s organisations in London.

Disabled People
There are: 

· 11.5 million people in the UK who are covered by the disability provisions set out in the Equality Act. This is 19% of the population

· Just under 1.3  million disabled people aged 16 to 64 years are resident in the London
. 

· Young Londoners (16-24), make up 15 per cent of London’s adult population, and just under one in 13 are disabled (8 per cent). 

Independent review of PIP
Inclusion London welcomes the opportunity to provide evidence for the first independent review of Personal Independence Payment (PIP).
2. Inclusion London’s position on PIP

Personal Independence Payment (PIP) is the new benefit, which helps with some of the extra costs of being disabled.  PIP started to replace Disability Living Allowance in April 2013. However, Inclusion London believes Disability Living Allowance (DLA) should not have been abolished and replaced by PIP because the assessment process under DLA was already rigorous and also we are very concerned that the tightened eligibility criteria under PIP will leave many in need without support.   The reasons for the planned reduction of the case load by 20% under PIP were inadequate,
 especially as the cost savings are likely to be short term because the lack of support at an early stage is likely to lead to more expensive intervention further down the line. Lastly, concerns continue about the PIP descriptors because they do not accurately capture the impact of some impairments.
Long delays

As a result of the new PIP system disabled people are suffering due to long delays. Also the costs of administering PIP are far higher the DLA
, yet both these problems were entirely predictable: In February 2011 Inclusion London’s response to the consultation on the reform of DLA said that: 

· The process of claiming will become more cumbersome and time consuming.
· The fees for appropriate healthcare professionals (to conduct the assessments) will cause the costs to spiral. It is likely that PIP will end up being far more expensive than the present system.   

Unfortunately both these points have been proved true: A six month wait for an assessment is not uncommon and the whole process from application to actually receiving the benefit can take a year, while Dame Margaret Hodge, Chair of the Public Accounts Committee has highlighted that PIP costs “almost three and half times more to administer than Disability Living Allowance.”
    

The Claimant’s experience below highlights that the system under DLA was working well and had few delays in the assessment process:  

Claimant’s experience 
‘I applied for PIP back in January 2014. It is now Aug and still have not had an assessment or approval.  ….. Both my sisters claimed disability living allowance, one only waited 2 weeks and the other only 6. So it must be the change-over that is causing the backlog. Why change something that was working fine....’

The delays under the PIP system are causing financial hardship and undue stress to claimants. While we believe DLA should be reinstated, the difficulties claimants are currently experiencing with the PIP system need to be urgently addressed, so we have made a number of recommendations which are listed in full at the end of this document, with the key ones given below:   
Recommendations

Emergency measures

· As a matter of urgency an interim payment equivalent to PIP and should be provided for those facing financial hardship due to the delays.
· Plans to extend PIP further to more people must be halted until the waiting times are reduced to a maximum of 3 months. 

Long term measures  

The assessment

· To speed the process up for those that are terminally ill, health professionals should be able to email DS1500 forms form directly to the DWP so terminally ill claimants should not have to go through an assessment with Atos or Capita, which delays the process.

· In the majority of cases, evidence from health professionals who know the claimant’s health condition/impairment well, e.g. GP or Hospital consultants) together with a completed self-assessment form should constitute the assessment in the majority of cases. This will give a more accurate assessment and help reduce the delays claimants are experiencing. Face to face assessment should only be carried out in the minority of cases 
· The responsibility for collecting the evidence from health professionals must lie with the DWP and claimants should not be asked to pay for the health reports.
 Assessment cancellation

· Claimants must receive at least 7 days warning in writing that an assessment has been cancelled.  

· Claimants that travel to the assessment centre to discover that their assessment has been cancelled should be have their full travel expenses reimbursed together with the travel expenses of any carer/personal assistant accompanying them.  

Claimants awarded PIP

· Claimant’s award should be backed dated from the date of application, including those who previously received DLA.
Financial burden of delays on agencies

· Any costs caused by a delay of more than 3 months (e.g. rehousing costs or overdraft fees) must be paid by the appropriate agency so claimants do not pay for costs caused by the delay.    


2. Introduction to the evidence

Our evidence comes from three Deaf and disabled people’s organisations (DDPOs) in London, and Disabled People Against Cuts (DPAC), a national organisation.
  All the evidence we received raises the issue of long waiting times; the financial problems and the stress caused by the delays are also highlighted.  

The evidence starts with the overview of their member’s experiences provided by Enfield Disability Action
 (EDA) and Merton Centre for Independent Living,
 (Merton CIL) and Disability Action in the borough of Barnet (DAbB).  We also present case studies of claimant’s experiences provided by EDA and DPAC.  We have indicated the case studies provided by EDA, the remaining ones are provided by DPAC. The case studies aim to illustrate the journey claimants make from waiting for an assessment after making an application to finally receiving a payment. 
DPAC’s evidence

DPAC posed the question ‘Have you waited months for a PIP Assessment?’  via their website/facebook page and received over 300 responses from disabled people via email. We have chosen a few of these emails to illustrate some of the key problems that are occurring.  The way claimant’s emails are written is unchanged e.g. the use of capital letters and grammar etc. remains the same. However, we have edited some of these emails to highlight particular difficulties and to shorten the length of evidence,  we have put ……. to indicate that  wording has been cut. Unedited versions of many of the emails are available at: http://dpac.uk.net/wp-content/uploads/2014/05/DPAC-Report-Six-Months-and-Still-Waiting-Personal-Testimonies-of-PIP-Assessment-Delays.pdf?6acd44   
Issues not included

We are aware that there are still concerns about the PIP descriptors, because they do not provide an accurate picture of the impact of particular impairments, such as sensory impairments, learning difficulties, fluctuating conditions and mental health conditions. We did not receive enough direct evidence to contribute to this aspect of the review. However, it is likely that these concerns will be addressed by other organisations.
3. Inclusion London’s evidence
Overview from EDA, Merton CIL and DAbB
Merton CIL

 ‘In summary, our experience to date shows that the overall process is taking much longer than the 26 weeks estimated by the DWP, that medical assessments are not well managed, and that overall PIP applicants are being subjected to unnecessary stress and they are unable to access other linked entitlements such as freedom passes or blue badges.’
EDA 
‘With PIP …no assessments have taken place, some clients been waiting 12 months, clients do not receive any money nor can they claim associated benefits that they qualify for when they are awarded PIP.  
DAbD

· The main concern that clients have in regards to Personal Independence Payment is the waiting times.  

· Clients often have to wait many months in order to get an ATOS assessment to establish their eligibility of the benefit. 

· There is often very poor communication between DWP and clients when explaining to them what is happening with their case and why they have to wait so long. 

· Clients are also unhappy when they phone ATOS the computer system does not have a visible waiting list and that advisors are unable to give specific dates of when the client’s appointment will be made. 

DAbB raised the lack of a low rate award for care as one of negative aspects of PIP. 

DAbB highlighted some advantages of PIP, as follows:

· The form itself is less repetitive than the previous Disability Living Allowance form e.g. with the moving about indoors and outdoors. 

· Points are awarded for adaptations, which does take into account that people still have difficulty despite assistance aids. 

· Frequency is taken into consideration

A.  Financial hardship caused by delays

As mentioned in the overviews above, one of the greatest concerns is that the delays prevent claimants from applying for the ‘Passported benefits’ until they are awarded PIP.
  So PIP claimants cannot apply for Council Tax discount, the Motability scheme, Concessionary Travel passes
 and carers cannot claim Carer's Allowance, as a result some claimants are struggling financially as highlighted in the case studies below:
Claimant’s experience   (Claimant applied in November 2013 still waiting for an assessment in August 2014): 

I suffered a traumatic brain injury in October 2013, applied for PIP in November 2013. Didn’t hear anything back, it took for me to call them in May 2014 to be told that my details had been sent to ATOS in February and they would contact me with an assessment date………. Still waiting, waiting, waiting. I have had no financial assistance apart from housing benefit since I came out of hospital, I’ve since had a 2nd operation… …. I am now unable to work full time because of the crippling fatigue the TBI has left me with…. I cannot afford food to cover a whole month on the wage I now get and am behind with many payments all because I have been waiting 9 months (and counting) for anything to be done, it’s totally unacceptable.

It is shocking that even those that are terminally ill are having long waits for an assessment and are experiencing financial difficulties as a result:  

Written in July 2014, applied in November 2013
‘My Husband (terminally ill) applied for PiP in Nov 2013.  At end of Jan 2014, having heard nothing he called DWP and then ATOS, only to be told that he would have to wait until ‘THE COMPUTER’ generated him an appointment date. As of today THE COMPUTER is obviously not generating!!’ 

The claimant contacted ATOS, via email but only received a computer generated generic response, the email continues,
‘We despair of having to try and find the extra cash to help pay for increased heating bills (on 24/7 despite the warm weather), extra water bills for the cost of additional washing, extra fuel costs for numerous hospital trips, extra food costs due to his special diet. All this made even harder by the fact that my husband is receives only half of his salary now that he’s on permanent sick leave, while I have had to give up work completely.  All our lives we have worked hard, paid our stamp etc.. and when we need help we are at the mercy of ‘A COMPUTER’.

The claimants above are understandably upset that they have worked all their lives and paid taxes and NI contributions yet the welfare benefit system is failing them when it is most needed. 
Many claimants are waiting for 6 months or more for an assessment as can be seen in the examples below and throughout this response.  
Written in July 2014

‘I’ve been waiting since august 2013 and still no assessment….’
Written in August 2014

‘I have applied for this pip back 2013 December and I have had no response to the form and I am, fed up with trying to live like I am’
Cancelled assessments 

It is very concerning that claimants are given little or no notice when an appointment is cancelled, showing a lack of respect for claimants, which is especially damaging to those with mental health conditions. We have given several examples of late cancellations to indicate how common this practice is: 

1) I have FSH muscular dystrophy, had it since birth, it’s genetic. But never asked for anything, but last October 2013 due to issues, gave in & applied for PIP, took until late January 2014 to receive the forms….. Then I heard nothing. Only got an appointment because my social worker rang.  Brings us to today 23rd July 2014, my Capita medical assessment at my home, due to me not been able to leave the house. I’m so stressed & having panic attacks, so my social worker suggested she come & sit in. Just to have a friendly face, the assessor didn’t arrive…. …..…..after 2 hours of waiting & wasting my social workers time, she called the help line & was told it had been cancelled yesterday, that someone had supposedly phoned & left a message on my answering machine. It’s not true, we checked the machine, no message, nothing, no one had rung.  Thank god she was here, at least she could talk to them, she’s not happy…… This is my first experience & to be honest I’m shocked at how they treat poorly people, it brings me to tears. I wish I was well enough not to need them.
2) they postponed the booked appointment twice, once was with only 2 hours to go as the person was leaving the house. 


3) 3 times they cancelled my appointment finally had an assessment on the 17th of June but now the DWP are dragging their heels so have got on to my MP.

4) HAD A FACE TO FACE ASSESSMENT IN MARCH AFTER 3 APPOINTMENTS IN WHICH A DOCTOR NEVER TURNED UP SO I WENT TO THEM ON THE 4TH APPOINTMENT IN MARCH ,AND I AM STILL WAITING 20/08/14

5) applied 1st sep 2013. today been for medical assesment 17/2/14. after it was cancelled on the 23/01/14 - was told the day i got there it was cancelled

6) Don’t give up they cancelled my assessment 3 times….
B).   Problems with assessments

When claimants finally have their assessments various problems occur such as a lack of a British Sign language interpreter for Deaf people or the assessor behaves in an inappropriate manner as illustrated by the case studies below:

BSLI interpreters not booked

For staff in an assessment centre failing to book a British Sign Language Interpreter is just an administrative error but it can have a huge impact on the Deaf person as the case below illustrates:

‘I applied for PIP7 Months ago On January 24th I received a letter telling me I will be having a home visit between 6th – 11th January. YES dates before the letter was typed.

I lost my hearing around 2 years ago and have not fully adjusted I suffer with panic attacks and depression as I’m really am scared going out as I can not hear what is going on around me and am intimidated. 

I got a friend to call up and was given an appointment today, He asked if he could attend as he can sign and was told no, it has to be one of their interpreters. I had to travel from Birmingham to Walsall on my own and I was scared but I got there. I had been sat down about 30 mins when the receptionist came up talking to me I had no Idea what she was saying she pointed to the door and waved bye bye. 

I was scared to death as I was in the middle of a strange city alone. I text my friend and he came to me (a 21 mile drive) he signs so he went into the assessment centre and was told they had not booked an interpreter for some reason.  

My friend rand Capita and they did not care at all he explained he has lost an afternoon’s work and cost me money and distress. He was told that there are no appointments in Birmingham or Walsall for around 5 months. In some situations I have to book an Interpreter and I have to pay for it and I just don’t have the money more isolated my depression is kicking in and I am scared and just don’t want to be here anymore no one cares !

Inappropriate actions by assessors

We were shocked to receive the following report from EDA about,         

‘a person wore a surgical brace on her leg, and the nurse forcefully manipulated her leg, causing pain, and tried to CUT OFF THE BRACE WITH SCISSORS’. 

In another instance, ‘the person wasn't allowed to speak or explain, they were told you can only answer yes or no’.  Surely the claimants should be able to give a full answer to a question and the assessment and assessor should allow for this.
Claimants are being asked to travel long distances across London to their assessments as the Case study below illustrates:
Claimant’s experience (EDA)
Waiting period: September 2013 – March 2014

Jane is a mental health service user who applied for PIP in September 2013. There were considerable delays on her case and she was finally allocated a medical assessment in March 2014 following the intervention of her MP. Although Jane lives in Merton, her medical assessment was in central London (in the borough of Islington), which was difficult and expensive to get to. Jane’s application was turned down. She has appealed and is still waiting for an appeal date.

Another applicant was told the long delay was due to her being allocated a home assessment:
Claimant’s experience (EDA)
Waiting period: Jan 2014 – to date (July 2014)

Mary applied for PIP on 6th January 2014. She has been waiting for a medical assessment date. She has been told that the delay is because she has been allocated a home assessment. She has not been given the option of going to an assessment centre.

C)  Impact on those with mental health conditions  
Below are claimant’s experience’s which show the negative impact the delays in assessments and decision are having on people with mental health conditions: 
Claimant’s experience
Waiting period: June 2013 – to date (August 2014) 

I put my claim in last june 2013, they lost the first lot of papers including information about my mental state, as well as thing’s I really don’t want people to know. I send all this info (shrinks reports and so on) just to make sure they cant fob me off. Well I sent a second lot in july 2013 and all I have been hearing since then is. Its with there office and they still not finsh going over the papers. Its the same story every time i ring. I’ve not been able to start my care plan as I dont have the funds to go appointments. My mental health has also gone down hill because of this. Im on more medication now then I was last year. Dwp have still not received the report from capita, All’s capita keep saying is they still have not gone over the paper’.  This was ment to take 6-8 weeks not a year plus and counting.
Claimant’s experience (written in July 2014 – applied Dec 2013)

I applied for pip in Dec 2013 , someone came to see me in Jan 2014 to do my assessment , they said you will hear within 2 months if i will get the benefit , I’m still waiting , 7 months later, i ring every month to see how its going , but they still not even received my assessment form back, the last lime i called they said they would try and push it forward cos i been waiting so long , i suffer from depression and panic attacks, i cant get out the house , i long to go to see my daughter , but i have to get on 2 buses , i can’t do that . All this is making my illness worse, I’m at a loss now what to do, It’s like no one cares.
Claimant’s experience 
Hello. I applied for PIP on september24th. I started to call in January to check status. I called again on monday24th February and DWP gave me the number for atos. I called them and they told me they were in process of getting an appointment for an assessment but there is a shortage of assessors for my area!  Am so very distressed and anxious. I spent seven weeks in a psychiatric bospital last year. Am still under psychiatrist and CPN. I know my CPN sent supporting evidence on 2nd January…...   Surely our doctors and health workers can assess us. They can make an honest decision because they have been treating us for so long. I am so worried and just dont know what to do. I feel like i am going backwards with my illness instead of moving forward.  .
The claimant above quite rightly suggests that doctors and health workers that know the claimant well should be involved in in the assessments. Under DLA evidence from GP’s and other appropriate professionals could be submitted with the application, saving time and considerable expense and much less stress to the claimant.  

D)  Delays in decision 
Even when an assessment takes place there is a long wait before the claimant is informed of the decision for those with mental health conditions this adds to the their levels of anxiety:
Claimant’s experience (written in Feb 2014 – applied June 2013)

I applied in June 2013 had assessment on 30th august and still have had NO decision… I am at my wits ends... I ring every week to be told the same thing.. Your report is still with our senior advisor (it’s been there for 5mths) we are understaffed…. I have made several official complaints a manager will ring me back and say the same thing..  
Claimant’s experience (written in July 2014 – applied July 2013)

Please don’t give up, I 1st claimed 17th july 13 and there have been times I thought I’ve had enough, 55 weeks & 1 day, today I made my call to be told that my claim was approved this morning, he couldn’t tell me what I was getting as that wasn’t on the screen yet, but at least its approved. The stress this is causing to people is unreal, ….. 
Sometimes the intervention of MP can help a claimant as the claimant’s experience below illustrates:  
Claimant’s experience: 

I applied for PIP July 2013 and after 47 weeks of waiting I final had my face to face assessment.  During those 43 weeks I complained to ATOS and the DWP numerous times but nothing was ever done. It wasn’t until I had the humiliating experience of bursting into tears on the phone that I finally got an appointment. 

My assessment was done on 13th June 2014 and I was assessed by a spinal specialist.  In all honesty the assessor was very thorough, courteous and polite….... The notes from my interview were with the DWP by 18th June and I was told I would have to wait a further 4 weeks for a decision

I rang the DWP last week to check on the progress of my claim and thus far it hadn’t even been passed to the case manager. I despaired and made yet another official complaint. I was told that whilst they agree that the waiting times are stressful and horrendous, there is nothing they could do.

As a last ditched attempt, I contacted my MP yesterday.  I informed her of my case and said that there are thousands more people in a similar situation.  I was contacted at 1pm today by my MP. Not only had she the results of my award but told me that all the relevant back pay would be in my account by the end of this week! 

I would urge anyone who is having issues to contact their MP. The more MP’s that are made aware of the plight of disabled people, the more chance there is of the system changing.’
However, not everyone’s claim has been sorted out speedily due to the intervention of their MP.

E) Delay in payments

Claimant still have a long wait before receiving a payment after having been informed that they are being awarded PIP:

Claimant’s experience (written in August 2014 – applied in August 2013)

I sent my claim in Aug 2013, waited till July for an assessment and then I received a letter on 28/7/14 informing me that I have been awarded PIP and they would pay arrears into my account on 1/8/14 – I still haven’t received the payment or a courtesy call from a manager to explain why I haven’t received the payment. It is no surprise at all that we get so frustrated with DWP.
F) Claim not backdated to application date

Below is another shocking email from a claimant who applied for PIP in January 2014 and was awarded the enhanced rate of the mobility component and the enhanced rate of Care but has been informed that her PIP payments will not start until the end of September 2014.  Previously she was on DLA with low rate care and high rate mobility components, the claimant’s email below gives the details:
31 August 2014

‘I have been on the higher Rate mobility component (for DLA) following a car accident in 1995 along with the low rate care component. Last year I was diagnosed with Bladder cancer and had my bladder removed and am now an ostomy patient. 

Following my surgery I unfortunately experienced post surgical complications and was unable to let the DLA know immediately. However I did inform them the beginning of the year in January 2014. And was told I would have to make a new claim for PIP which I did.’

After delays some months of delays an official complaint against Capita was upheld for not sending the assessment report to the DWP.  However on 31 August 2014 the claimant was able to say:

‘Today, I have thankfully been awarded the enhanced rate of the mobility component and the enhanced rate of Care so thats somewhat reassuring! however my question is this – my application was made 4 months after my bladder removal for the cancer and my care needs obviously changed. 

Why because I have been on DLA why does my award not start until the End of September 2014 and why do I not get the difference in money between the Care packages? ’

As well as coping with bowel cancer and the prospect of life with a colostomy bag the claimant is now faced with another struggle to obtain her PIP payments with an enhanced care component from the date of her application in January 2014 rather than from September 2014 as awarded.   
As many of the cases in this response, claimants are trying to cope with a very difficult period in their lives due to impairments, injury or illness -the delays in PIP payments makes a difficult time for claimants far worse.  
G) One year’s wait from application till payment

In some cases payments for are not received till a year after the claim is made, as one claimant says:

‘Its unreal, I also started a claim in August 13 and it has just been sorted August 14 after a complaint letter.’
Another claimant reported waiting 1 year, 2 months before receiving the first payment.

H) Recommendations 

As can be seen from the case studies in the response above claimants are experiencing unacceptable delays because the PIP system is now dysfunctional. We are making the following recommendations, which are urgently needed to help address some of the claimants concerns:

Emergency measures

· As a matter of urgency an interim payment equivalent to PIP and should be provided for those facing financial hardship due to the delays.
· Plans to extend PIP further to more people must be halted until the waiting times are reduced to a maximum of 3 months. 

Long term measures  

The assessment

· To speed the process up for those that are terminally ill, health professionals should be able to email DS1500 forms form directly to the DWP so terminally ill claimants should not have to go through an assessment with Atos or Capita, which delays the process.

· In the majority of cases, evidence from health professionals who know the claimant’s health condition/impairment well, e.g. GP or Hospital consultants) together with a completed self-assessment form should constitute the assessment in the majority of cases. This will give a more accurate assessment and help reduce the delays claimants are experiencing. Face to face assessment should only be carried out in the minority of cases 
· The responsibility for collecting the evidence from health professionals must lie with the DWP and claimants should not be asked to pay for the health reports.
· The number of DWP staff allocated to decision making regarding PIP must be increased to reduce the delays claimants are experiencing.

· The assessment providers (Atos and Capita) must increase the number of health professionals available to carry out assessments in order to reduce the delays claimants are experiencing. 

· If not already in operation, financial incentives to encourage the assessors to reach minimum delay targets should be put in place and fines imposed when targets are not reached.

· Claimants should receive financial compensation for each day of delay over 3 months to be paid by the agency causing the delay.

· Any costs caused by a delay of more than 3 months (e.g. rehousing costs or overdraft fees) must be paid by the appropriate agency so claimants do not pay for costs caused by the delay.    

· The quality of assessment must not be reduced to avoid the costs of delays.

· The numbers of assessment centres needs to increase so claimants do not have to make long and expensive journeys an assessment venue. All assessment centres must be accessible. 
· Claimants should be kept regularly informed of the progress of the claim.  

Assessment cancellation

· Claimants must receive at least 7 days warning in writing that an assessment has been cancelled.  

· Claimants that travel to the assessment centre to discover that their assessment has been cancelled should be have their full travel expenses reimbursed together with the travel expenses of any carer/personal assistant accompanying them.  

Claimants awarded PIP

· Claimant’s award should be backed dated from the date of application, including those who previously received DLA.
Tightened eligibility criteria

We are concerned that those deemed as having low needs will who will now not qualify for PIP due to tightened eligibility criteria will be left  without the support.  

We believe the government needs to monitor  the impact of tightened eligibility criteria and the proposed 20% reduction in case load under PIP, possibly by surveying DLA recipients who are not eligible PIP about the impact of the loss of benefit, to give a direct comparison.

I)  Other concerns

PIP higher rate mobility change 

We regret that the government, ‘believes that the use of 20 metres is the best way of identifying those whose physical mobility is most limited.’
  
Disabled people are shocked and concerned about the change from using 50 metres as the eligibility marker under DLA to 20 metres under PIP. As a result of this change many disabled people will lose their mobility vehicle and become isolated in their own homes, employment or volunteering opportunities could  be lost and participation in the in the community no longer possible, for more information on the impact of the change see Inclusion London’s response to the PIP moving around consultation available at: http://www.inclusionlondon.co.uk/Inclusion+London+response+to+PIP+moving+around+consultation+%E2%80%93+keep+the+DLA+criteria
Recommendation

We recommend that the government returns the eligibility for the enhanced rate of PIP mobility component to those unable to walk 50 metres or more, as under DLA.  
Change in eligibility for PIP mobility component

We support Disability Rights UK’s concerns raised with the DWP regarding the changes in eligibility for the PIP mobility component, so it much less likely that claimants with mental health conditions such as anxiety, post-traumatic stress disorder or agoraphobia will qualify for any award at all if they are able to go out, provided they have someone with them.

Recommendation

We recommend that these changes are reversed so those that need another person to accompanying them when travelling qualify for PIP.

J) Abolish PIP return to DLA

While the DLA system was not perfect the administration of the benefit was manageable and people with a lower level of need were given support, delaying more expensive intervention in future years.   
Under PIP, disabled people’s health and wellbeing is seriously deteriorating because of the financial hardship and high levels of stress caused by the huge delays in the PIP system.  
Approximately twice as many disabled adults live in on a low income than non-disabled people:
 The proposed 20% cut in case load and tightened eligibility under PIP is likely to exclude those deemed as having low needs, as result even more disabled people will experience financial hardship and isolation.  Therefore Inclusion London recommends that the PIP is abolished and the DLA system is returned to, meanwhile the recommendations above need to be urgently put in place.

That concludes Inclusion London’s evidence.

For more information contact: 

Inclusion London

336 Brixton Road

London, SW9 7AA
Email: henrietta.doyle@inclusionlondon.co.uk
Telephone: 020 7237 3181 

SMS: 0771 839 4687

www.inclusionlondon.co.uk
Registered Charity number 1157376
Company registration number: 6729420
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� HYPERLINK "http://www.adviceguide.org.uk/england/benefits_e/benefits_sick_or_disabled_people_and_carers_ew/benefits_personal_independence_payment_e/benefits_pip_and_other_benefits_e/getting_pip_table_of_passported_benefits.htm" �http://www.adviceguide.org.uk/england/benefits_e/benefits_sick_or_disabled_people_and_carers_ew/benefits_personal_independence_payment_e/benefits_pip_and_other_benefits_e/getting_pip_table_of_passported_benefits.htm� 


� � HYPERLINK "http://www.barnet.gov.uk/info/273/freedom_pass_for_older_and_disabled_people/401/freedom_pass_for_older_and_disabled_people" �http://www.barnet.gov.uk/info/273/freedom_pass_for_older_and_disabled_people/401/freedom_pass_for_older_and_disabled_people�





� � HYPERLINK "https://www.gov.uk/government/consultations/consultation-on-the-pip-assessment-moving-around-activity" �https://www.gov.uk/government/consultations/consultation-on-the-pip-assessment-moving-around-activity�





� � HYPERLINK "http://www.poverty.org.uk/40/index.shtml" �http://www.poverty.org.uk/40/index.shtml� 
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